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Financial Highlights Q1 2010 

•  High number of applications, stable membership growth 

•  Membership growth in 2010 to 6,752 (+11% vs 2009) 
•  Income on budget and above 2009 +16% 

•  Expenses 2009 below budget -14%, above 2009 +7% 

•  Interest income 94 kEUR on budget, -60% vs 2009 
•  Surplus above budget: 541 KEUR for Q1 2010 
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Cumulative members growth 2007 - 2010 
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•  New member growth above 2009; 
•  Membership per 30 April 2010: 6,736 (April 2009: 6,156) 
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Cumulative members growth 2007 - 2010 
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Income Q1 2010 I 

•  Service Fee on budget, membership growth above budget 

•  New LIR vs budget +33% - applications in line with 2009 
•  Membership per 31 March 2009: 6,752 (March 2009: 6,093) 

•  Closed 85 members in April due to non payment 
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Income Q1 2010 II 

•  Service Fee Income increase of +17% (in 2009 +11%) 
•  Increase in Service fee Income of 12% due to Independent Resources 

•  New LIR growth above 2009; 
•  Membership per 31 March 2010: 6,752 (March 2009: 6,093) 
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Expenses Q1 2010 
In kEUR 

•  Operational expenses below Budget  
•  Personnel expenses above budget  increase in other Personnel costs (taxes, education)  

•  Number of FTE below budget in Q1 120.1 

•  Other operational expenses below budget, except Financial expenses 
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Expenses Q1 2010 
In kEUR 

•  Operational expenses 6% above 2009 
•  Number of FTE above Q1 2009 in Q1 120.1 vs 110.3 in Q1 2009 (+9%) 

•  Other personnel items, like education +85% (45 kEUR), employers taxes +16% (31 kEUR)   

•  Other operational items below 2009, except Travel and Financial expenses 
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P&L Q1 2010 
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Balance Sheet 31 March 2010 
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Expectations for the full year 2010 

•  Membership growth above budget 

•  Income above or on budget, above 2009 around +15%  

•  Expenses 2009 expected below / on budget 
•  Personnel just above 

•  Other expenses below budget   

•  Surplus expected; Budgeted deficit -323  
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