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Financial highlights Q1 2011

•  Membership growth to 7,345 - 178 in 2011

•  Revenue above budget +7% (+12% from 2010)

•  Expenses 2011 were below budget -4%

•  FTEs below budget -2%

•  Depreciation above budget +12%

•  Surplus above budget: 672 KEUR for Q1 2011

•  Average number of days for payment decreased
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Cumulative members growth 2007 - 2011
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Cumulative membership growth 2007-2011
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Income development Q1 2011

5

•  Service fees existing members on budget

•  Increase in new LIRs
– Number of applications 366

•  Increase in Direct End Users 
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Expense development Q1 2011
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Statement of Income & Expenditure Q1 2011
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Balance Sheet 31 March 2011
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Expectations for 2011

•  Membership growth above budget

•  Revenue above budget

•  Expenses 2011 expected on/below budget

•  Personnel expenses 2011 expected on budget

•  Depreciation expenses 2011 above budget

•  Surplus above budget

•  Increase in capital

•  Decrease in Capital/Expense ratio
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