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Overview
•• Registration Services ActivitiesRegistration Services Activities
•• Department structureDepartment structure
•• Customer Requests and Service LevelsCustomer Requests and Service Levels
•• Document updateDocument update
•• LIR PortalLIR Portal
•• Internet Resource Status (Middle East focus)Internet Resource Status (Middle East focus)
•• SummarySummary
•• HostmasterHostmaster Consultation Consultation CentreCentre
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Activities
••IPv4 and IPv6 allocations, IPv4 and IPv6 allocations, 
assignments and approvalsassignments and approvals

••ASN assignmentsASN assignments

••Reverse DelegationReverse Delegation

••Quality Assurance (Audit)Quality Assurance (Audit)

••Early Registration Transfer Early Registration Transfer 
(RIR Co(RIR Co--ordination)

••Training coursesTraining courses

••DocumentationDocumentation

••Closures, transfers, mergers, Closures, transfers, mergers, 
updating contact infoupdating contact info

••ENUM Delegation ENUM Delegation 
(e164.(e164.arpaarpa))

••Community Liaisonordination) Community Liaison
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Departmental Structure
••Management TeamManagement Team

– Leo, Operations
– Dominic, Staff & Admin

••Training TeamTraining Team
– Rumy, Training Team Leader

••Three Three HostmasterHostmaster TeamsTeams
– Eamonn & Pepa, Team Leaders
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Requests for Service

••hostmasterhostmaster@ripe.net@ripe.net
– IP & ASN requests

••lirlir--help@ripe.nethelp@ripe.net
– LIR questions

••inaddrinaddr@ripe.net@ripe.net
– Reverse Delegation Questions

••newnew--lirlir@ripe.net@ripe.net
– Setting up an LIR

~ 287 per week~ 287 per week

~118 per week~118 per week

~31 per week~31 per week

~ 20 per week~ 20 per week

mailto:hostmaster@ripe.net
mailto:hostmaster@ripe.net
mailto:lir-help@ripe.net
http://www.ripe.net/
mailto:new-lir@ripe.net
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Documentation Renewal

RIR Comparative policy overviewRIR Comparative policy overview

Updated IPv4 Updated IPv4 Policy Document
• ”status:" Attribute Values revised
• New policies included
• Shorter and easier to read

New Organisation Object Consultation
• Mapping resources to an organisation
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New Request format
•• New Request forms for IPv4, IPv6 and AS NumbersNew Request forms for IPv4, IPv6 and AS Numbers

•• Supporting notes with example requestsSupporting notes with example requests

•• Keeping response times low and stable Keeping response times low and stable 

•• Given highest priorityGiven highest priority
– Better first contact with members
– Flexible design to allow for future improvements 
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Web Interface
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LIR Portal
For 2004:For 2004:

••rDNSrDNS administrationadministration
– Delegate zones via a web interface

••Proactive and customised reportingProactive and customised reporting
– Identify & fix database registration

••Org object created automatically for Org object created automatically for LIR’sLIR’s
– Updated via LIR portal
– Track and view all managed resources
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Now for the numbers…
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Membership growth
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Active Members
Middle East (2003)
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Customer Requests
all members
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Customer Requests
Middle East
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Customer Requests
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Ticket Categories
2003

Ticket Category all LIRs
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IPv4 Space Allocated
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IPv4 Distribution
RIPE NCC Service Region

IPv4 % Distribution by Country (all time)
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Middle East
IPv4 Distribution ME (all time)
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IPv4 Broadband Addresses (ME)

0

50000

100000

150000

200000

250000

1998 1999 2000 2001 2002 2003



Dominic Spratley . Middle East Regional Meeting, 8/12/2003, Dubai . http://www.ripe.net
23

Rate of Growth ASN

AS numbers assigned per year ME
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AS numbers assigned
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AS numbers Assigned
Middle East (all time)
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IPv6 Allocations

36362121/48 IPv6 assignments to /48 IPv6 assignments to IXPsIXPs

265265139139/32 IPv6 Allocations/32 IPv6 Allocations

5522/23 Blocks from IANA/23 Blocks from IANA

All timeAll time20032003
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Top Ten Countries IPv6
(all time)

DE 50

NL 29

UK 22SE 16
FR 16

IT 15

AT 13
FI 11 ES 9 CZ 9
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IPv6 Allocations
Middle East (all time)

SA 1
IR 2

IL 1

AE 1
TR 2
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Summary

The Middle East accounts for approximately:The Middle East accounts for approximately:

•• 5.3% of RIPE NCC members (4.9% active members)5.3% of RIPE NCC members (4.9% active members)

•• 5.5% of requests for Services / Resources5.5% of requests for Services / Resources

•• 4.2% of IPv4 space allocated4.2% of IPv4 space allocated

•• 2.4% of IPv6 space allocated2.4% of IPv6 space allocated

•• 7.5% of ASN assigned7.5% of ASN assigned
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Hostmaster Consultation Centre

– Located in the “Platinum Room”

– Opening times:
• Sunday 8.30am    - 5.30pm
• Monday 8.30am    - 5.30pm

– Eamonn, Filiz and Arno attending
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Questions…
And answersAnd answers
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Links:
RIR Comparative policy overviewRIR Comparative policy overview

– http://www.ripe.net/rs/rir-comp-matrix-rev.html

Updated IPv4 Updated IPv4 Policy Document 
– http://www.ripe.net/ripe/docs/ipv4-policies.html

New Organisation Object Consultation
– http://www.ripe.net/ripe/mail-archives/ncc-services-

wg/2003/msg00304.html

New Request forms for IPv4, IPv6 and AS Numbers
– http://www.ripe.net/ripe/docs/internet-registries.html#request

http://www.ripe.net/rs/rir-comp-matrix-rev.html
http://www.ripe.net/rs/rir-comp-matrix-rev.html
http://www.ripe.net/ripe/docs/ipv4-policies.html
http://www.ripe.net/ripe/mail-archives/ncc-services-wg/2003/msg00304.html
http://www.ripe.net/ripe/mail-archives/ncc-services-wg/2003/msg00304.html
http://www.ripe.net/ripe/docs/internet-registries.html
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