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About the RIPE NCC Survey 2013

* The sixth large-scale RIPE NCC survey 2

- Feedback from all stakekholders, including members
government, law enforcement, etc.

- Conducted by independent third party - the Oxford
Internet Institute

* A huge response to the 2013 survey:

- Over 3,500 responses (from 75 out of the 76 countries
IN OuUr service region)

- 2,919 RIPE NCC members
- 712 other parties
RIPE
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What Did You Tell Us?

 Distribution of non-member respondents

Non-member respondents per country (top 10)
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What Did You Tell Us?

* \Which of the following areas interest you®?

IPv6 = 79%

Internet security = 75%

Internet governance = 57%

Critical Internet infrastructure protection = %

Privacy =

38%

Cybercrime =

34%

Public policy =

6%

Other (please specify) =
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What Did You Tell Us?

* \What benefits do you see from engaging with the
RIPE NCC?

Closer links with the technical community = 67%

The opportunity to monitor Internet developments = 56%

53%

Learning more about critical Internet resources =

Expert advice on Internet-related matters — _ 48%

Experience with Internet governance = 43%

Other (please specify) = 3%
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What Did You Tell Us?

* WWhat can the RIPE NCC do to improve outreach
to government and regulators?

Produce explanations for non-technical policymakers = 65%

Provide consultation for technical issues being discussed in public policy forums =

Coordinate workshops and informational sessions at Internet governance events =

Organise meetings targeted at governments — 48%

Organise events in conjunction with governments = 38%

Other (please specify) — l 5%

I | I I
0% 20% 40% 60%

N=452 (Other interested parties only)

RIPE

Paul Rendek, RIPE NCC Roundtable Meeting, September 2013 NCC 6

Tuesday, 10 September 13



What Did You Tell Us?

* |n what areas should the RIPE NCC provide
training courses for non-members?

Critical Internet resources management = 74%

IPv6 deployment = 71%

Routing security = 59%

Analytical tools and measurement services = 46%

The RIPE Database -

RIPE Policy Development Process (PDP) =

None of the above - . 3%

Other (please specify) = 3%
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Our Members’ Perspective

* Engagement with governments IS seen as very
important:

Please rate the importance level of the following from 1 to 7

Engagement with governments in its service region 5.37

Representation of your interests to governments 5.30

Local Internet community engagement with intergovernmental organisations

5.24

| | 1 I | |

1 2 3 4 5 6 7
Mean Importance: 1 Lowest, 7 Highest

Local Internet community engagement with governments

N=1517 (members only)
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Our Members’ Perspective

* \Where should the the

al

D,

— NCC allocate

resources to better engage with governments?

Training and knowledge sharing for public policy =

Representing our membership's interests to government =

Roundtable Meetings for governments and related bodies =

Increasing public/private sector cooperation activities =

Other (please specify) =

N=1802 (members only)

65%

65%

39%

35%

]

I
0%

Paul Rendek, RIPE NCC Roundtable Meeting, September 2013

I I I
20% 40% 60%

RIPE

NCC

Tuesday, 10 September 13




Our Members’ Perspective

 How involved should the RIPE NCC be with
governments”?

21%

High level of engagement =

Moderate level of engagement = 51%

Low level of engagement = 21%

None = 8%
I I I I I I
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Our Members’ Perspective

» How involved should the RIPE NCC be with law
enforcement agencies?

High level of engagement = 20%

Moderate level of engagement = 41%

Low level of engagement = 29%

None =
I I I I I
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The Survey Report

» All data was published yesterday (9 September)

- Wwww.ripe.net/survey2013

- Full statistics on all guestions and all open comments

» Executive Summary contains key findings
- Over 350 pages of information!

* Much of the material relevant for government
and law enforcement

RIPE
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Questions?

WwWw.ripe.net/survey?2013
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