RIPE

——CC
RIPE NCC Test Traffic Measurement Service

The RIPE NCC offers the Test Traffic Measurement (TTM) Service for the purpose of
collecting data describing the performance of the network between providers, such as
network delays, packet losses or routing information, and to present the collected
information in a formt useful to the customer.

To achieve this, measurement probes are installed at the sites interested in this service.
We call these probes "test-boxes". The RIPE NCC will provide one or more test-boxes to
the customer, as defined below. The RIPE NCC will operate the test-boxes for the
customer as "black boxes".

The customer wishes to obtain a test-box and to receive the TTM service, and subject to
the provisions below and the General Terms and Conditions, the RIPE NCC hereby
undertakes to provide the service to the customer as defined in the current version of the
TTM Service document.

This contract describes the Terms and Conditions for the purchase of a test-box and for
the subsequent operation of it by the RIPE NCC.

Customer details

Name:

Legal Form: (Ltd, PLC etc)

Registered Office Address:

City:

Country:

Legally represented by: (name)

Billing and administrative contact person:

Name:

Telephone number:

Fax number:

E-Mail address:

Billing address:

Contract details

Number of test boxes:

Service fee per test-box: € Annually/One off

Initial contract period Year(s)

Total service fee:

VAT Number
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Test Box 1

Site (Where the test-box will be installed):

Technical contact person at the above site:

Name:

Telephone number:

Fax number:

E-mail address:

Shipping address:

Shipping instructions:

DHL/FedEx/UPS

FedEX or UPS customer number

Rack space Available/Not available
Suitable antenna position Available/Not available
Estimated maximum cable length metres
Estimated time to install the antenna weeks

Remarks/Special requirements

Description of local network situation

IPv4 address for the test-box:

IPv4 address of a local resolving name-

server(s):

IPv4 address of default gateway:

IPv4 netmask for the machine:

IPv4 address (-range) for monitoring
machines:

IPv6 address for the test-box
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If applicable: Test Box 2 (3, 4, etc.)

Site (Where the test-box will be installed): |

Technical contact person at the above site:

Name:

Telephone number:

Fax number:

E-mail address:

Shipping address:

Shipping instructions: DHL/FedEx/UPS
FedEX or UPS customer number

Rack space Available/Not available
Suitable antenna position Available/Not available
Estimated maximum cable length metres
Estimated time to install the antenna weeks

Remarks/Special requirements

Description of local network situation

IPv4 address for the test-box:

IPv4 address of a local resolving name-
server(s):

IPv4 address of default gateway:

IPv4 netmask for the machine:

IPv4 address (-range) for monitoring
machines:

IPv6 address for the test-box
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The customer and the RIPE NCC enter into this agreement including the general
terms and conditions attached. The customer declares that he or she has read and
accepted the general terms and conditions in full. This agreement, including the
general terms and conditions, replaces any existing TTM Service Contract
between the RIPE NCC and the Customer.

Customer RIPE NCC

Place: Place: Amsterdam
Date: Date:

Name: Name:

Position: Position:

Signature(s): Signature(s):




