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GROUP RESERVATION AGREEMENT

Group Name NIC Emirates Group

Client Contact

Singel 258
1016 AB, Amesterdam
The Netherlands
Tel : +31 20 535 4444
Fax : +31 20 535 4445
ncc@ripe.net

Hotel contact Hassan Al Jayouchi
EAM - Sales & Marketing
Dubai Concorde Hotel & Residence
PO Box 64225
Dubai
United Arab Emirates
Tel: 04 2230 003
Fax: 04 2280 555
hassan@dubaiconcorde.com

PO Box 64225 Dubai — UAE Tel. +971 4 2230003 Fax + 971 4 2280555
Email : marketing@dubaiconcorde.com Website : www.dubaiconcorde.com
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Group Details

No of Rooms 35

Room Type Single / Double
Meal Plan Bed & Breakfast
Arrival 24/10/2008
Departure 02/11/2008
Room Rate Single  500.00

Double 600.00
Per room per night subject to 10% Government charges
& 10% Service charge

Cut Off Date 10/10/2008

CANCELLATION FEE & POLICY

Rooms cancelled from 11/10/2008 to 17/10/2008 onwards will be charged 1 night
Rooms cancelled from 18/10/2008 onwards will be charged at 100% of the total nights
No show, early departure or late arrival will be charged for 100% of the total nights
Reservation forms must be sent completed in order to provide confirmation

Rooms not booked until 10/10/2008 will be released automatically
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The hotel may cancel the booking:

- If the Hotel or any part of it is closed due to fire, dispute with employees, alteration, and
decoration or by order of any public authority.

- If the client fails to adhere to the deposit or cancellation policy, the Hotel reserves the right to
release the space and retain any deposit received.

- If the event, in opinion of the hotel, may in any way jeopardize the reputation of the Hotel, the
hotel management may decide to cancel the event and the client will be advised in writing. In
such a case the Hotel will refund any advance payments made, but will have no further liability
to the client.

The hotel reserves the right to re-allocate rooms from one hotel to another within the area, due to
circumstances beyond the hotel’s control. If there is a difference in room rate, the lower rate will be
applied. Any increase in the room block will be strictly at the discretion of Dubai Concorde Hotel &
Residence, and is not guaranteed. The hotel has the right to select in which hotel the rooms may be
booked.
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