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0.03% 1

0.06% 2

0.52% 19

0.03% 1

0% 0

0.08% 3

0% 0

0% 0

0% 0

0% 0

0.06% 2

0.22% 8

0% 0

0.25% 9

2.09% 76

0.14% 5

0% 0

0.22% 8

0.08% 3

0% 0

0.25% 9

1.51% 55

0% 0

0% 0

0.03% 1

0.03% 1

0% 0

0% 0

0.41% 15

0% 0

0% 0

0.08% 3

0% 0

0% 0

1.05% 38

0% 0

0% 0

Q1	Please	choose	your	country
Answered:	3,631	 Skipped:	2

Afghanistan

Åland	Islands

Albania

Algeria

American	Samoa

Andorra

Angola

Anguilla

Antarctica

Antigua	and	Barbuda

Argentina

Armenia

Aruba

Australia

Austria

Azerbaijan

Bahamas

Bahrain

Bangladesh

Barbados

Belarus

Belgium

Belize

Benin

Bermuda

Bhutan

Bolivia,	Plurinational	State	of

Bonaire,	Sint	Eustatius	and	Saba

Bosnia	and	Herzegovina

Botswana

Bouvet	Island

Brazil

British	Indian	Ocean	Territory

Brunei	Darussalam

Bulgaria

Burkina	Faso

Burundi

Answer	Choices Responses
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0% 0

0% 0

0.33% 12

0% 0

0% 0

0% 0

0% 0

0.06% 2

0.11% 4

0% 0

0% 0

0.03% 1

0% 0

0% 0

0% 0

0% 0

0% 0

0% 0

0.63% 23

0% 0

0% 0

0.19% 7

2.64% 96

1.96% 71

0% 0

0% 0

0% 0

0.03% 1

0.11% 4

0% 0

0% 0

0% 0

0.47% 17

0% 0

0% 0

0.06% 2

0.03% 1

1.98% 72

3.97% 144

0.03% 1

0% 0

Cambodia

Cameroon

Canada

Cape	Verde

Cayman	Islands

Central	African	Republic

Chad

Chile

China

Christmas	Island

Cocos	(Keeling)	Islands

Colombia

Comoros

Congo

Congo,	the	Democratic	Republic	of	the

Cook	Islands

Costa	Rica

Côte	d'Ivoire

Croatia

Cuba

Curaçao

Cyprus

Czech	Republic

Denmark

Djibouti

Dominica

Dominican	Republic

Ecuador

Egypt

El	Salvador

Equatorial	Guinea

Eritrea

Estonia

Ethiopia

Falkland	Islands	(Malvinas)

Faroe	Islands

Fiji

Finland

France

French	Guiana

French	Polynesia
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0% 0

0% 0

0% 0

0.30% 11

8.84% 321

0% 0

0.14% 5

1.87% 68

0.11% 4

0% 0

0% 0

0% 0

0% 0

0.06% 2

0% 0

0% 0

0% 0

0% 0

0% 0

0.06% 2

0% 0

0.06% 2

1.13% 41

0.33% 12

0.19% 7

0% 0

1.57% 57

0.52% 19

1.68% 61

0.08% 3

0.44% 16

5.07% 184

0% 0

0.08% 3

0.11% 4

0.39% 14

0.33% 12

0.03% 1

0% 0

0% 0

0% 0

French	Southern	Territories

Gabon

Gambia

Georgia

Germany

Ghana

Gibraltar

Greece

Greenland

Grenada

Guadeloupe

Guam

Guatemala

Guernsey

Guinea

Guinea-Bissau

Guyana

Haiti

Heard	Island	and	McDonald	Islands

Holy	See	(Vatican	City	State)

Honduras

Hong	Kong

Hungary

Iceland

India

Indonesia

Iran,	Islamic	Republic	of

Iraq

Ireland

Isle	of	Man

Israel

Italy

Jamaica

Japan

Jersey

Jordan

Kazakhstan

Kenya

Kiribati

Korea,	Democratic	People's	Republic	of

Korea,	Republic	of
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0.30% 11

0.11% 4

0% 0

0.52% 19

0.39% 14

0% 0

0% 0

0.03% 1

0.11% 4

0.50% 18

0.39% 14

0% 0

0.96% 35

0% 0

0% 0

0.06% 2

0% 0

0% 0

0.17% 6

0% 0

0% 0

0% 0

0% 0

0% 0

0.03% 1

0% 0

0.22% 8

0% 0

0% 0

0.14% 5

0% 0

0.03% 1

0% 0

0% 0

0.03% 1

0% 0

0.03% 1

5.76% 209

0% 0

0.03% 1

0% 0

Kuwait

Kyrgyzstan

Lao	People's	Democratic	Republic

Latvia

Lebanon

Lesotho

Liberia

Libya

Liechtenstein

Lithuania

Luxembourg

Macao

Macedonia,	The	Former	Yugoslav	Republic	of

Madagascar

Malawi

Malaysia

Maldives

Mali

Malta

Marshall	Islands

Martinique

Mauritania

Mauritius

Mayotte

Mexico

Micronesia,	Federated	States	of

Moldova,	Republic	of

Monaco

Mongolia

Montenegro

Montserrat

Morocco

Mozambique

Myanmar

Namibia

Nauru

Nepal

Netherlands

New	Caledonia

New	Zealand

Nicaragua
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0% 0

0.06% 2

0% 0

0% 0

0% 0

2.07% 75

0.11% 4

0.11% 4

0% 0

0.33% 12

0.03% 1

0% 0

0% 0

0.03% 1

0% 0

0% 0

3.25% 118

0.88% 32

0% 0

0.08% 3

0.03% 1

0.85% 31

11.04% 401

0% 0

0% 0

0% 0

0% 0

0% 0

0% 0

0% 0

0% 0

0% 0

0.08% 3

0% 0

0.69% 25

0% 0

0.94% 34

0% 0

0% 0

0.03% 1

0% 0

Niger

Nigeria

Niue

Norfolk	Island

Northern	Mariana	Islands

Norway

Oman

Pakistan

Palau

Palestine,	State	of

Panama

Papua	New	Guinea

Paraguay

Peru

Philippines

Pitcairn

Poland

Portugal

Puerto	Rico

Qatar

Réunion

Romania

Russian	Federation

Rwanda

Saint	Barthélemy

Saint	Helena,	Ascension	and	Tristan	da	Cunha

Saint	Kitts	and	Nevis

Saint	Lucia

Saint	Martin	(French	part)

Saint	Pierre	and	Miquelon

Saint	Vincent	and	the	Grenadines

Samoa

San	Marino

Sao	Tome	and	Principe

Saudi	Arabia

Senegal

Serbia

Seychelles

Sierra	Leone

Singapore

Sint	Maarten	(Dutch	part)
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0.83% 30

0.91% 33

0% 0

0% 0

0.06% 2

0% 0

0% 0

4.21% 153

0% 0

0% 0

0% 0

0.03% 1

0.03% 1

3.66% 133

3.08% 112

0.19% 7

0% 0

0.03% 1

0.06% 2

0% 0

0% 0

0% 0

0% 0

0% 0

0% 0

0.03% 1

1.32% 48

0% 0

0% 0

0% 0

0% 0

1.38% 50

0.55% 20

7.79% 283

2.26% 82

0% 0

0.03% 1

0.03% 1

0% 0

0% 0

0% 0

Slovakia

Slovenia

Solomon	Islands

Somalia

South	Africa

South	Georgia	and	the	South	Sandwich	Islands

South	Sudan

Spain

Sri	Lanka

Sudan

Suriname

Svalbard	and	Jan	Mayen

Swaziland

Sweden

Switzerland

Syrian	Arab	Republic

Taiwan,	Province	of	China

Tajikistan

Tanzania,	United	Republic	of

Thailand

Timor-Leste

Togo

Tokelau

Tonga

Trinidad	and	Tobago

Tunisia

Turkey

Turkmenistan

Turks	and	Caicos	Islands

Tuvalu

Uganda

Ukraine

United	Arab	Emirates

United	Kingdom

United	States

United	States	Minor	Outlying	Islands

Uruguay

Uzbekistan

Vanuatu

Venezuela,	Bolivarian	Republic	of

Viet	Nam
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0% 0

0% 0

0% 0

0% 0

0.03% 1

0% 0

0% 0

Virgin	Islands,	British

Virgin	Islands,	U.S.

Wallis	and	Futuna

Western	Sahara

Yemen

Zambia

Zimbabwe

Total 3,631
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11.91% 425

88.09% 3,144

Q2	Did	you	participate	in	the	RIPE	NCC
Survey	2011?

Answered:	3,569	 Skipped:	64

Yes

No

Total 3,569

Yes

No

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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80.39% 2,919

19.61% 712

Q3	Are	you	a	RIPE	NCC	member?
Answered:	3,631	 Skipped:	2

Yes

No

Total 3,631

Yes

No

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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29.07% 842

22.89% 663

21.82% 632

22.76% 659

3.45% 100

Q4	How	long	have	you	been	a	RIPE	NCC
member?

Answered:	2,896	 Skipped:	737

0-2	years

3-5	years

6-10	years

Longer	than	10	years

I	don't	know

Total 2,896

0-2	years

3-5	years

6-10	years

Longer	than
10	years

I	don't	know

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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Q5	Please	rate	your	satisfaction	level	with
the	following	from	1	to	7,	with	1	being

Lowest	and	7	being	Highest.
Answered:	791	 Skipped:	2,842

The	process	of	becoming	a	RIPE	NCC
member

0.38%
3

1.14%
9

3.16%
25

7.33%
58

20.23%
160

35.78%
283

27.56%
218

4.42%
35

	
791

	
5.76

The	support	given	by	the	RIPE	NCC	when
going	through	the	process	of	becoming	a
RIPE	NCC	member

0.51%
4

0.90%
7

2.69%
21

4.99%
39

14.60%
114

33.16%
259

36.62%
286

6.53%
51

	
781

	
5.98

The	process
of	becoming

a	RIPE
NCC...

The	support
given	by	the
RIPE	NCC...

0 1 2 3 4 5 6 7

	 1 2 3 4 5 6 7 N/A Total Average
Rating
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35.89% 683

51.60% 982

2.26% 43

10.25% 195

Q6	How	would	you	rate	your	overall
experience	in	dealing	with	the	RIPE	NCC	in

the	past	two	years?
Answered:	1,903	 Skipped:	1,730

Better	than	two	years	ago

About	the	same	as	two	years	ago

Worse	than	two	years	ago

I	don't	know

Total 1,903

Better	than
two	years

ago

About	the
same	as	two
years	ago

Worse	than
two	years

ago

I	don't	know

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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Q7	Please	rate	your	overall	satisfaction	level
with	the	following	from	1	to	7,	with	1	being

Lowest	and	7	being	Highest.
Answered:	2,730	 Skipped:	903

The	services/activities	provided	by	the	RIPE
NCC

0.37%
10

0.77%
21

1.58%
43

5.09%
139

18.61%
508

48.86%
1,334

22.64%
618

2.09%
57

	
2,730

	
5.84

The
services/activities

provided
by...

0 1 2 3 4 5 6 7

	 1 2 3 4 5 6 7 N/A Total Average
Rating
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Q8	Please	rate	your	awareness	level	for	the
following	services	from	1	to	7,	with	1	being

Lowest	and	7	being	Highest.
Answered:	2,219	 Skipped:	1,414

Resource	Registration	and	Resource
Requests

1.27%
28

1.73%
38

3.55%
78

9.33%
205

19.21%
422

29.18%
641

35.73%
785

	
2,197

	
5.74

The	LIR	Portal 1.00%
22

0.86%
19

2.54%
56

7.34%
162

16.49%
364

31.67%
699

40.10%
885

	
2,207

	
5.93

The	RIPE	Database 0.54%
12

0.63%
14

1.72%
38

5.76%
127

15.32%
338

31.46%
694

44.56%
983

	
2,206

	
6.07

Reverse	DNS 3.19%
70

3.28%
72

6.10%
134

11.71%
257

18.31%
402

28.43%
624

28.97%
636

	
2,195

	
5.40

DNS	Monitoring 11.90%
259

10.29%
224

13.05%
284

18.93%
412

18.70%
407

16.54%
360

10.61%
231

	
2,177

	
4.14

RIPE	Atlas 11.28%
247

9.32%
204

9.77%
214

14.43%
316

16.67%
365

20.18%
442

18.36%
402

	
2,190

	
4.50

RIPEstat 11.98%
262

9.19%
201

10.29%
225

14.81%
324

18.29%
400

18.98%
415

16.46%
360

	
2,187

	
4.41

IP	Analyser 10.39%
227

9.16%
200

10.94%
239

13.97%
305

17.99%
393

21.38%
467

16.16%
353

	
2,184

	
4.49

K-root	operations 17.77%
386

11.74%
255

10.87%
236

15.24%
331

14.87%
323

15.52%
337

14.00%
304

	
2,172

	
4.00

Resource
Registration

and
Resource...

The	LIR
Portal

The	RIPE
Database

Reverse	DNS

DNS
Monitoring

RIPE	Atlas

RIPEstat

IP	Analyser

K-root
operations

Resource
Certification

(RPKI)

Training
Services

RIPE	Meeting
Support

0 1 2 3 4 5 6 7

	 1 2 3 4 5 6 7 Total Average
Rating
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Resource	Certification	(RPKI) 15.20%
330

13.04%
283

12.94%
281

15.94%
346

17.13%
372

14.88%
323

10.87%
236

	
2,171

	
3.95

Training	Services 5.20%
114

4.56%
100

7.75%
170

13.95%
306

17.69%
388

25.13%
551

25.72%
564

	
2,193

	
5.13

RIPE	Meeting	Support 9.81%
214

7.47%
163

10.22%
223

14.89%
325

17.14%
374

20.35%
444

20.12%
439

	
2,182

	
4.64
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Q9	Please	rate	your	satisfaction	level	with
the	following	from	1	to	7,	with	1	being

Lowest	and	7	being	Highest.
Answered:	2,198	 Skipped:	1,435

Resource	Registration	and	Resource
Requests

0.69%
15

1.24%
27

2.48%
54

6.69%
146

15.77%
344

33.98%
741

32.23%
703

6.92%
151

	
2,181

	
5.86

The	LIR	Portal 0.46%
10

0.69%
15

2.19%
48

5.80%
127

13.76%
301

36.11%
790

36.33%
795

4.66%
102

	
2,188

	
5.99

The	RIPE	Database 0.41%
9

0.55%
12

2.12%
46

4.29%
93

12.86%
279

35.62%
773

40.88%
887

3.27%
71

	
2,170

	
6.09

Reverse	DNS 0.42%
9

0.56%
12

2.04%
44

5.70%
123

13.48%
291

30.26%
653

30.17%
651

17.38%
375

	
2,158

	
5.94

DNS	Monitoring 0.70%
15

0.84%
18

2.19%
47

6.98%
150

11.58%
249

17.63%
379

13.58%
292

46.51%
1,000

	
2,150

	
5.53

RIPE	Atlas 0.88%
19

1.11%
24

2.74%
59

6.64%
143

12.54%
270

21.23%
457

19.97%
430

34.88%
751

	
2,153

	
5.65

RIPEstat 0.74%
16

1.02%
22

2.42%
52

6.84%
147

11.40%
245

21.58%
464

21.02%
452

34.98%
752

	
2,150

	
5.71

IP	Analyser 0.97%
21

0.93%
20

2.79%
60

5.94%
128

12.02%
259

21.87%
471

21.45%
462

34.03%
733

	
2,154

	
5.71

K-root	operations 0.84%
18

0.56%
12

2.89%
62

6.71%
144

8.95%
192

16.36%
351

18.87%
405

44.83%
962

	
2,146

	
5.66

Resource
Registration

and
Resource...

The	LIR
Portal

The	RIPE
Database

Reverse	DNS

DNS
Monitoring

RIPE	Atlas

RIPEstat

IP	Analyser

K-root
operations

Resource
Certification

(RPKI)

Training
Services

RIPE	Meeting
Support

0 1 2 3 4 5 6 7

	 1 2 3 4 5 6 7 N/A Total Average
Rating
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Resource	Certification	(RPKI) 1.31%
28

1.82%
39

3.13%
67

7.51%
161

10.17%
218

15.63%
335

11.48%
246

48.95%
1,049

	
2,143

	
5.28

Training	Services 0.42%
9

0.83%
18

2.50%
54

5.66%
122

11.46%
247

23.42%
505

26.67%
575

29.04%
626

	
2,156

	
5.87

RIPE	Meeting	Support 0.61%
13

0.98%
21

1.86%
40

6.34%
136

9.46%
203

18.46%
396

21.21%
455

41.07%
881

	
2,145

	
5.77
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Q10	Please	rate	the	importance	level	of	the
following	services	and	activities	from	1	to	7,
with	1	being	Lowest	and	7	being	Highest.

Answered:	2,201	 Skipped:	1,432

Resource	Registration	and	Resource
Requests

0.55%
12

0.37%
8

0.74%
16

2.90%
63

6.16%
134

19.07%
415

66.04%
1,437

4.18%
91

	
2,176

	
6.50

The	LIR	Portal 0.55%
12

0.14%
3

1.05%
23

2.79%
61

8.36%
183

23.49%
514

60.28%
1,319

3.34%
73

	
2,188

	
6.41

The	RIPE	Database 0.23%
5

0.23%
5

0.59%
13

1.65%
36

4.57%
100

17.34%
379

72.42%
1,583

2.97%
65

	
2,186

	
6.63

Reverse	DNS 0.60%
13

0.69%
15

1.25%
27

5.18%
112

11.23%
243

22.64%
490

48.75%
1,055

9.66%
209

	
2,164

	
6.20

DNS	Monitoring 2.14%
46

2.93%
63

4.00%
86

12.10%
260

19.60%
421

19.23%
413

17.69%
380

22.30%
479

	
2,148

	
5.22

RIPE	Atlas 2.59%
56

3.23%
70

5.03%
109

14.46%
313

19.45%
421

18.15%
393

14.04%
304

23.05%
499

	
2,165

	
5.02

RIPEstat 1.81%
39

2.13%
46

5.09%
110

12.13%
262

17.08%
369

20.79%
449

17.87%
386

23.10%
499

	
2,160

	
5.27

IP	Analyser 1.57%
34

2.27%
49

3.84%
83

10.79%
233

15.98%
345

23.76%
513

20.43%
441

21.35%
461

	
2,159

	
5.42

K-root	operations 1.72%
37

2.00%
43

3.16%
68

9.20%
198

12.35%
266

15.42%
332

27.03%
582

29.12%
627

	
2,153

	
5.58

Resource
Registration

and
Resource...

The	LIR
Portal

The	RIPE
Database

Reverse	DNS

DNS
Monitoring

RIPE	Atlas

RIPEstat

IP	Analyser

K-root
operations

Resource
Certification

(RPKI)

Training
Services

RIPE	Meeting
Support

0 1 2 3 4 5 6 7

	 1 2 3 4 5 6 7 N/A Total Average
Rating
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Resource	Certification	(RPKI) 3.02%
65

2.69%
58

4.69%
101

12.12%
261

14.90%
321

17.46%
376

15.27%
329

29.85%
643

	
2,154

	
5.09

Training	Services 1.52%
33

1.94%
42

3.50%
76

8.94%
194

15.44%
335

23.13%
502

31.24%
678

14.29%
310

	
2,170

	
5.67

RIPE	Meeting	Support 2.31%
50

3.00%
65

4.11%
89

11.14%
241

14.93%
323

19.96%
432

20.66%
447

23.89%
517

	
2,164

	
5.31
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92.37% 2,034

7.63% 168

Q11	Do	you	have	any	other	comments
about	the	RIPE	NCC’s	services?

Answered:	2,202	 Skipped:	1,431

No	comment

Yes	(enter	comment)

Total 2,202

# Yes	(enter	comment) Date

1 Keep	up	the	good	work!	I	didn't	like	that	there	was	no	option	to	select	ipv 4	address	range	f rom	certif iable
block.	I'm	sometimes	strugling	to	f ind	the	most	recent	Ripe	documents,	as	they 	are	lost	in	huge	number	of
rev isions,	simple	link	to	most	recent	rev ision	in	document	store	would	be	nice.

6/23/2013	10:37	PM

2 YES 6/23/2013	8:10	PM

3 YES	ZOOM 6/23/2013	7:37	PM

4 Want	more	Humanity 	lev el	of 	y our	web	site.	I'm	as	owner	of 	my 	bussines	not	understand	a	lot	of
inf ormation	on	y our	site	(	HOW	TO??	about	registration).	We	need	to	ask	another	company 	to	do	smth	with
registration.	The	serv ice	f or	that	just	be	easy !	Excuse	me	f or	my 	bad	english	=)

6/23/2013	4:02	AM

5 I	f eel	that	the	complexity 	of 	the	lookup	and	object	tools	is	too	constrictiv e,	making	my 	interaction	v ery
inef f icient.

6/21/2013	2:16	AM

6 We	need	more	training	courses	in	Spain 6/20/2013	8:58	PM

7 I	f ind	dealing	with	RIPE	a	bit	too	bureaucratic. 6/20/2013	7:26	PM

8 Not	easy 	to	use. 6/20/2013	6:51	PM

9 A	really 	good	support	team.	They 	help	y ou	in	all	y ou	need	in	a	v ery 	short	time. 6/20/2013	6:13	PM

10 IPv 4	resources	requests	are	met	with	arrogance??	and	repeated	requests	f or	f inancial	inf ormation
...inv oices	etc...with	no	understanding	of 	what	the	LIR	is	requiring.

6/19/2013	12:42	AM

11 Ripe's	staf f 	is	v ery 	prof essional 6/18/2013	11:36	PM

12 The	RIPE	Portal	is	the	worst	ev er!!!	It	takes	up	to	30	sec!!!!	to	be	ready 	to	search	IP	ranges	I	am	also	not
happy 	with	the	helpdesk	because	I	do	not	get	short	help	without	a	ticket!

6/18/2013	9:13	PM

13 Your	desire	f or	continual	serv ice	improv ent	f or	members	and	wider	Internet	community 	is	v ery 	much
appreciated.

6/18/2013	7:52	AM

14 Your	website	is	not	v ery 	user-f riendly 	or	intuitiv e.	I	consider	my self 	knowledgeable	about	the	v arious	ty pes
of 	objects	and	the	RIPE	database	schema,	but	something	as	simple	as	adding	an	abuse	contact	apparently
requires	creating	and	associating	v arious	dif f erent	objects,	with	v ary ing	dif f erent	authorization	requirements.
That	is	stupid:	it	should	just	ask	me	what	our	abuse	email	address	is,	and	add	it.	I	run	into	similar	problems
when	attempting	to	update	our	organizational	and	address	block	records	to	remov e	a	f ormer	employ ee's
contact	inf o.	(The	biggest	problem	there	is	that	y our	authentication/authorization	model	is	impossible	to
f igure	out.)

6/18/2013	3:45	AM

15 Jest	GUT	:D 6/17/2013	11:32	PM

16 y es	about	the	tickets,	I	can't	see	the	contents	of 	the	tickets	through	my 	portal.	I	hav e	to	search	on	my
email	to	know	the	contents	and	i	f eel	its	good	idea...	If 	i	can	see	the	contents	of 	tickets	through	portal	that
would	be	great.

6/17/2013	7:59	PM

No	comment

Yes	(enter
comment)

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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17 NCC	mind	set	and	processes	f or	maintaining	sof tware	and	dealing	with	errors	are	missing	operational
requirements	of 	users	f or	reliable	critical	operation.	Comments	receiv ed	recently 	sev eral	hours	af ter
reporting	a	f unctional/protocol	error	(prov iding	precise	diagnostics	of 	bad	protocol	element)	of 	the	routing
registry 	query 	processing	included:	-	sof tware	changes	are	not	announced	in	adv ance	(and	in	f act	were	not
documented	at	all)	because	they 	happen	so	f requently 	-	the	status	page	display s	"no	known	issue"/green
because	(a)	network	is	working,	the	serv er	is	up,	and	responding	to	queries	and	(b)	nobody 	else	has	reported
the	problem

6/17/2013	10:37	AM

18 if 	possible	to	giv e	members	a	f ree	or	discounts	of f ers	to	attend	y our	ceminars	or	workshops	examples:
hotels	-	f lights.

6/16/2013	11:39	PM

19 I	alway s	hav e	to	translate	y our	emails	to	topmanagers	in	Hungary .	They 	don't	speak	any 	language	other
than	Hungarian.	Would	it	be	possible	to	communicate	with	RIPE	in	Hungarian	language?

6/15/2013	9:13	PM

20 Very 	well	done,	please	continue	8-) 6/14/2013	6:45	PM

21 Dear	Ripe	,	we	really 	need	more	ip4	resources	,	our	customer	request	us	about	IP4	space	,	in	Middle
eastern	,	IP6	can	not	be	routed	trow	the	data	communication	companies	,	and	we	should	use	IP4	,	and	there
is	no	way 	!	but	f or	example	,	we	are	LIR	f or	about	4	y ears	,	but	hav e	only 	/20	and	/21	!	what	can	we	do	?!

6/14/2013	7:03	AM

22 A	tiny 	detail,	but	when	query ing	the	RIPE	database	v ia	the	web	f orm,	hitting	enter	af ter	entering	a	search
term	RESETS	the	f orm	instead	of 	SUBMITTING	it.	This	is	probably 	f ixed	by 	a	simple	HTML	change,	and	it's
pretty 	annoy ing.	:-)

6/13/2013	9:21	PM

23 Wish	we	could	still	click	a	button	and	be	emailed	the	asused	output. 6/13/2013	6:05	PM

24 Sometimes	it	takes	sev eral	day s	to	get	e-mail	support,	it	would	be	better	to	get	help	within	24	hours	at	least. 6/13/2013	2:40	PM

25 It	would	be	benf icial	f or	NCC	members	to	hav e	acces	to	a	SHORT	description	of 	the	serv ices.	Normally
description	tend	to	be	too	lengthy 	and	clients	end	up	using	what	they 	need	only .

6/13/2013	6:50	AM

26 RPKI	is	really 	not	a	good	idea. 6/13/2013	6:05	AM

27 Some	more	user	f riendly 	how	to	guides	would	be	welcome,	as	sometimes	they 	are	not	alway s	obv ious 6/13/2013	5:27	AM

28 There	hav e	been	issues	with	the	2007-01	policy 	and	cutting	of f 	end	users.	To	impose	terms	on	these	people
where	their	records	are	out	of 	date	and	threaten	to	remov e	existing	resources	could	be	better	thought	out.
RIPE	is	not	making	f riends	by 	employ ing	this	policy 	although	that	is	probably 	because	it's	a	terrible	one	to
hav e	implemented	at	this	stage.	Probably 	can't	win.

6/13/2013	3:12	AM

29 y our	support	is	excellent.	the	LIR	portal	was	great	addition,	if 	y ou	can	add	more	serv ices	such	as	updating
the	database	directly 	f rom	the	portal	that	would	be	excellent.	Or	a	f eature	to	show	all	the	objects	we	created
as	Maintainer	or	Organization.

6/13/2013	1:02	AM

30 It	would	be	handy 	to	deal	with	the	same	indiv idual	when	dealing	with	a	query . 6/13/2013	12:25	AM

31 Why 	is	it	allowed	to	sell	unused	IP	addresses?	We	hav e	seen	pricing	up	to	15	€	per	IP	(!)	in	the	LIR
Transf er	Portal	(on	LIR	portal).	This	is	rediculous.	Why 	should	Weesly 	Webhosting	or	Terratransit	Germany
be	allowed	to	sell	nets,	they 	receiv ed	illegal	and	of f ending	RIPE	policies?	I	do	not	understand	why 	RIPE	is
not	doing	any thing	against	that.

6/13/2013	12:21	AM

32 We	are	waiting	a	proper	IPv 4	address	transition	procedure	(buy ing,	selling).	It	is	v ery 	interesting	f or	our
region.

6/12/2013	11:35	PM

33 thanks	f or	y our	work!	;) 6/12/2013	8:56	PM

34 There	are	a	lot	of 	serv ices	and	I	would	like	to	hav e	more	time	to	know	each	of 	them.	Are	there	any
summary 	document?

6/12/2013	8:51	PM

35 Generally 	does	the	job	expected.	No	problems 6/12/2013	8:16	PM

36 Sometimes	RIPE	NCC	could	be	a	bit	more	f lexible. 6/12/2013	7:37	PM

37 Ov erall,	I	hav e	been	extremely 	happy 	with	the	serv ice	I	hav e	experienced	f rom	RIPE.	Any 	queries	or
issues	I	hav e	requested	or	come	up	against	hav e	been	dealt	with	in	an	ef f icient	and	prof essional	manner.
Thank	y ou!

6/12/2013	7:32	PM

38 Please	hold	in	Iran	more	trainings 6/12/2013	6:45	PM

39 You	are	doing	great	job	:-) 6/12/2013	6:27	PM

40 It	is	a	bureaucratic	nightmare. 6/12/2013	5:52	PM

41 I	think	it	could	be	usef ull	to	integrate	webdatabase	and	LIR	portal,	so	there	was	no	need	to	enter	separate
password	to	log	in	to	database.

6/12/2013	4:41	PM

42 Put	in	other	languages 6/12/2013	4:39	PM

43 The	website	av ailable	in	Spanish	could 6/12/2013	4:38	PM

44 It	is	great	to	hav e	a	test	database	that	I	can	use	f or	testing	purposes! 6/12/2013	3:51	PM

45 A	perf ectly 	legal	organization,	With	dedication	and	compassion	and	an	organization	with	strict	policies 6/12/2013	3:01	PM

46 we	demand	to	hav e	training	course	f or	ripe	database	in	iran	because	it's	v ery 	dif f icult	to	get	permissions	to
go	to	another	country .

6/12/2013	2:16	PM

47 I	would	like	to	see	some	more	tutorials	on	how	to	make	objects	in	the	database,	it	is	a	bit	conf using	f or
those	of 	us	who	only 	touch	it	once	ev ery 	y ear	or	so

6/12/2013	12:33	PM
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48 They 	Are	dif f icult	to	use	when	not	used	of ten 6/12/2013	7:44	AM

49 Support	response	times	must	be	better.	One	response	per	day 	is	v ery 	slow. 6/12/2013	7:41	AM

50 Please	y ou	UTF-8	when	using	e-mail.	Your	current	sy stem	doesn't	support	special	characters	f rom	some
other	countries.

6/12/2013	7:03	AM

51 Sometimes	it	f eels	v ery 	bureaucratic. 6/12/2013	6:19	AM

52 I	f ind	the	LIR	portal	extremely 	complex	and	hard	to	nav igate.	Coming	ov er	f rom	ARIN	it	was	a	lot	easier	to
learn	their	portal	than	the	RIPE	portal.

6/12/2013	5:20	AM

53 Ripe's	workers'	prof essional	attitude	towards	LIRs 6/12/2013	4:49	AM

54 I	like	it. 6/12/2013	4:35	AM

55 You	do	a	great	Job;	thank	y ou	f or	y our	Support	the	last	y ear! 6/12/2013	4:20	AM

56 1.	You	hav e	to	giv e	penalties	f or	people	who	register	f or	trainings	and	nev er	show	up	because	they 	take	the
places	of 	people	who	want	to	come.	2.	You	hav e	to	giv e	some	kind	of 	priority 	to	people	who	come	f rom	a
long	distance	f or	a	training	and	they 	hav e	to	trav el,	book	a	hotel	etc.

6/12/2013	4:03	AM

57 callback	large	unused	ipv 4	allocations 6/12/2013	3:44	AM

58 Please	test	browser	support	better	on	the	websites,	especially 	modern	v ersions	of 	Internet	Explorer	(IE10	in
particular,	but	also	IE9,	hav en't	tested	IE8	or	lower)	hav e	problems.	You	may 	contact	me	(bas@2at.nl)	if
y ou're	interested	in	specif ics.

6/12/2013	3:29	AM

59 There	is	no	support	in	other	languages 6/12/2013	3:09	AM

60 More	proactiv e	outreach	to	network	operators	would	be	v ery 	good.	Also	more	guidance	on	commercialisation
of 	IPv 4	space	would	be	of 	help.

6/12/2013	2:44	AM

61 Unf ortunately 	my 	English	isn't	enough	to	understand	all	RIPE	documents	quick	and	well.	And	as	I	know	it's
a	ploblem	f or	many 	LIR's	contacts	in	Ky rgy zstan.	It'll	be	much	better	if 	the	most	important	documents	and
messages	will	be	translated	to	Russian.

6/12/2013	2:22	AM

62 We	do	try 	to	go	f or	IP	V6	we	trained	f or	it	,	do	some	experiments,	try 	to	conv ert	people	but	there	is	no
momentum	how	could	we	altogether	create	it??	Additional	training,	shared	experience	etc???	Is	the	role	of
ripe	NCC

6/12/2013	2:11	AM

63 A	word	to	let	y ou	know	that	the	highest	dif f iculty 	I	had	during	registration	process	and	f rom	day 	to	day 	is
related	to	the	v ocabulary 	used.	For	example	determining	what	was	a	route	object	and	how	to	f ill	it	and	if 	it
was	mandatory 	or	not	was	something	dif f icult	f or	which	I	asked	some	f riends	around.	This	is	mainly 	a	lack
of 	knowledge	on	my 	side	but	was	something	I	wanted	y ou	are	aware	of .	Thank	y ou	all	at	Ripe,	the	team	is
really 	helpf ul	by 	the	way !

6/12/2013	1:38	AM

64 Our	team	has	requested	IPv 6	ranges	f rom	all	the	RIRs	and	RIPE	has	been	one	of 	the	easier	ones	to	work
with,	f rom	what	I'v e	heard.

6/12/2013	1:31	AM

65 Ripe	does	not	support	us	with	any 	training	and	i	think	ripe	must	make	f ellowship	program	f or	there	meeting 6/12/2013	1:26	AM

66 Good	serv ises	quality ,	but	not	alway s	ev ery thing	is	clean	f or	non	english	speaking	peaple. 6/12/2013	1:20	AM

67 Your	documentation	is	cruel	and	many 	procedures	f ar	to	complicated.	You	should	make	handling	RIPE	db
much	easier	instead	of 	wasting	LIR	time	with	meetings	and	training	cources.

6/12/2013	12:55	AM

68 Good	that	RIPE	NCC	f acilitates	the	exchange	of 	IPv 4	address	ranges. 6/12/2013	12:54	AM

69 I	don't	know	how	to	reset	my 	user	account:	userid,	password. 6/12/2013	12:39	AM

70 I	really 	like	the	way 	RIPE	NCC	is. 6/12/2013	12:32	AM

71 RIPE	staf f 	prov ided	v ery 	good	support	when	my 	organization	registered	the	f irst	time	as	a	Direct	User	and
this	y ear	as	a	Member.

6/12/2013	12:15	AM

72 The	IPv 4	distribution	is	unf air,	some	earlier	joined	LIR	hav e	thousands	of 	unused	IPv 4s,	but	f or	new	LIRs
there	is	no	IPv 4	remained.	there	should	be	a	procedure	to	take	back	unused	IPv 4	and	reassign	them.

6/11/2013	11:42	PM

73 Your	"ip	analy sts"	hav e	v aried	insanely 	in	competence,	and	hav e	usually 	giv en	me	the	most	headaches
with	their	(sometimes	ov erly )	ridiculous	by rocratic	attitude	and	obv ious	lack	of 	experience.	Sometimes	our
requests	were/are	dealt	swif tly 	with	prof essionalism,	sometimes	I	got	an	by rocraut	who	saw	f it	to	teach	me
how	to	do	CIDR	(which	was	hilarious	considering	I'm	an	network	engineer	and	been	using	VLSM	techiques
f or	y ears..	:D	talk	about	communications	breakdown	there..	but	anyway .)	Other	than	the	critisism	to	random
analy sts,	If 	I	ev er	had	a	whois-db	related	question	to	ask,	I'v e	alway s	got	f riendly 	replies	rather	quick	ev en
if 	I	sometime	seem	to	come	through	as	a	incompetent	jerk	my self ,	so	thank	y ou	f or	y our	patience	with	me!

6/11/2013	11:00	PM

74 Please,	could	it	be	possible	that	RIPE	put	the	trainings	online	(v ideos),	and	keep	them	there	-	RIPE	has
some	of 	the	basic	training	v ideos	av ailable...	But	not	the	interesting	ones	(Local	Internet	Registry 	Training
Course,	IPv 6	Training	Course,	Routing	Security 	Training	Course,	RIPE	Database	Training	Course).	It	would
be	really 	nice	in	order	to	be	f ollowed	by 	the	people	who	can't	attend	to	them...	I	don't	understand	why 	it	is
not	already 	done.

6/11/2013	11:00	PM

75 RPKI	is	a	bad	idea 6/11/2013	10:18	PM

76 Great	and	more	than	Perf ect 6/11/2013	9:31	PM

77 Please,	add	ipv 6	analy sing	tool	like	ipv 4. 6/11/2013	9:15	PM
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78 I	think	RIPE	sends	too	many 	emails	regarding	phy sical	meetings,	although	they 	do	not	arriv e	ev en	close	to
my 	location.

6/11/2013	9:11	PM

79 Good,	they 	just	need	to	be	more	closer	to	the	customers 6/11/2013	9:05	PM

80 My 	company 	is	a	member	and	I	hav e	attended	a	training	course	but	I	am	not	generally 	inv olv ed	with	RIPE. 6/11/2013	8:27	PM

81 I	f ound	the	RIPE	a	customer-oriented	Organ.	Thanx. 6/9/2013	2:20	PM

82 When	RPKI	will	be	av ailable	f or	PI	IPv 4	customers	? 6/7/2013	8:49	PM

83 Good	serv ices	and	databases. 6/7/2013	4:37	PM

84 i	hope	will	be	the	possibility 	to	see	next	RIPE	NCC	Surv ey 	in	any 	European	Country 6/7/2013	9:22	AM

85 would	like	to	attend	a	meeting	one	day . 6/6/2013	7:59	PM

86 I	attended	a	training	course	in	Leeds	UK	a	f ew	months	ago	and	it	was	an	inf ormal	and	highly 	enjoy able
class	-	I	wanted	to	say 	thank	y ou	the	RIPE	NCC	f or	y our	ef f orts	in	training	and	supporting	us	all.

6/6/2013	7:30	PM

87 Hello,	I	suggest	y ou	that	y ou	should	publish	more	example	about	ripe	database	management	something	like
v ideos	and	articles.	Thank	You.	Kind	Regards	Cenk	Ali	Mete

6/6/2013	5:48	PM

88 Imrpov e	the	atlas	project 6/6/2013	5:36	PM

89 Keep	up	the	good	work.	More	progress	is	nerder	on	the	Resource	certif ication	projects	-	both	policy 	and
Thon	implementation

6/6/2013	3:40	PM

90 Language	localization	is	usef ul 6/6/2013	2:31	PM

91 Very 	complex 6/6/2013	2:06	PM

92 Some	of 	the	inf ormation	are	still	hard	to	f ind,	some	of 	the	instructions	lack	a	f ew	details	that	would	make
working	with	tools	a	little	bit	easier.	Now	it's	sometimes	(at	least	f or	us)	try 	and	learn.

6/6/2013	5:07	AM

93 recently 	i	was	searching	howto	create	password	f or	webupdates	to	use	and	i	cannot	f ind	any 	clue	with
simple	ask	and	answer	question	to	f ind	with	google;	i	f ound	gettings	started	quide	which	helped	my 	kolegue;

6/6/2013	3:27	AM

94 Thanks! 6/6/2013	12:39	AM

95 I'll	be	glad	to	see	ipv 6	support	in	ip	analy ser 6/6/2013	12:38	AM

96 Ipv 4	inter	and	intra	rir	transf er	should	be	implemented 6/6/2013	12:36	AM

97 the	web/online	interf aces	are	much	easier	than	in	prev ious	y ears	but	somehow	the	complexity 	swamps
small	users	like	me	who	only 	dip	in	ev ery 	now	and	again	to	e.g.	play 	with	net	nums

6/6/2013	12:30	AM

98 I	really 	happy 	that	RIPE	hav e	a	v ery 	responsible	and	technically 	strong	team. 6/5/2013	10:27	PM

99 I	wonder	if 	the	serv ice	prov ision	would	be	stable	taking	into	account	so	called	"police	order"	f or	some
registrations	and	emerging	market	f or	IPv 4	resources.

6/5/2013	8:46	PM

100 You	should	hav e	more	training	in	company 	registration	papers	f rom	dif f erent	countries	or	at	least	hav e
people	in	regions	that	y ou	can	take	help	of .

6/5/2013	7:58	PM

101 Last	site	(www.ripe.net)	design	is	v ery 	thoughtf ul,	slow. 6/5/2013	5:31	PM

102 Can't	wait	to	help	deploy 	more	Atlas	probes. 6/5/2013	4:36	AM

103 It	would	be	nice	to	hav e	all	database	management	resources	organized	under	a	single	login	rather	than
scattered	throughout	dif f erent	URLs

6/5/2013	3:56	AM

104 working	with	ripe	ncc	is	ok,	but	sometimes	i	learn	about	important	changes	in	ripe	politics	and	serv ices	only
on	ripe	meetings,	and	do	not	see	it	on	the	site.	the	new	interf ace	of 	the	LIR	portal	is	handy 	f or	work.

6/5/2013	12:06	AM

105 We	need	IPv 4 6/4/2013	11:49	PM

106 му тно	(complicated) 6/4/2013	11:35	PM

107 You	are	doing	a	great	job,	Thank	y ou! 6/4/2013	4:29	PM

108 More	step	by 	step	diagrams	"how-tos" 6/4/2013	6:53	AM

109 I'm	eager	to	see	RIPE	NCC	f ocus	on	the	core	mission	of 	resource	management	to	LIR's	in	the	region.
RIPE	NCC	seems	to	hav e	taken	a	broader	scope	f or	reserach	etc..	which	doesn't	seem	to	bring	a	huge
lev el	of 	benef it	to	normal	members.

6/4/2013	12:37	AM

110 RIPE	has	been	a	background	task	f ro	the	last	f ew	y ears	and	only 	really 	looked	at	f or	allocations	etc,	the
last	RIPE	meeting	i	attended	and	realised	that	there	is	much	more	than	just	IPs

6/4/2013	12:34	AM

111 increasing	webinars	and	E-learning 6/3/2013	6:09	PM

112 Very 	good	in	general 6/3/2013	3:54	PM

113 IPv 4	Allocation	has	not	been	f air	in	many 	cases.	We	hav e	registries	without	real	need	f or	public	IPv 4	but
they 	hav e	receiv ed	many .	No	solution	in	RIPE	f or	audit.

6/3/2013	3:45	PM
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114 I	f ound	the	support	team	to	be	extremely 	kind	and	helpf ul	and	had	a	two	hour	telephone	call	during	which
time	we	discussed	all	manner	of 	things.	The	only 	suggestion	I	could	make	is	that	I	f ound	some	of 	the
written	documentation	to	be	complete	but	a	little	disparate	(f or	example,	inf ormation	which	the	IPRA	will	be
looking	f or	was	detailed	in	'IPv 4	Ev aluation	Procedures'	and	not	in	the	IPv 4	First	request	documents	etc).
This	was	not	a	problem	but	lef t	me	f eeling	that	I	should	read	through	ev ery thing	bef ore	doing	any thing,
which	I	did	:)	Andrew	Lemin

5/31/2013	11:58	PM

115 make	search	the	def ault	behav iour	in	database	search	when	hitting	enter	instead	of 	reset.
https://apps.db.ripe.net/search/

5/31/2013	7:07	PM

116 RIPE	Atlas	is	a	v ery 	usef ul	tool,	but	it	would	be	helpf ul	to	ease	the	use	and	conf iguration	of 	custom
measurements	(i.e.	allow	to	conf igure	template	measurments,	load	and	sav e	them,	and	start	a	stopped
measurement	again)

5/31/2013	6:24	PM

117 The	current	draf t	of 	"RIPE	NCC	Serv ices	to	Legacy 	Internet	Resource	Holders"	should	be	f inalized	as	soon
as	possible

5/31/2013	5:20	PM

118 geoloc	is	not	really 	working,	may be	better	to	remov e	it 5/31/2013	8:54	AM

119 Please	ease	out	the	IP	V6	addresses	allocation	process 5/31/2013	2:07	AM

120 We	do	lack	an	understanding	that	not	ev ery thing	is	company -based.	We	use	adresses	allocated	to	a
trademark	-	and	f inding	or	creating	a	company 	to	hold	those	is	....	dif f icult.	Apart	f rom	this	we	see	RIPE	as
welcomming	and	highly 	prof essional.

5/30/2013	7:49	PM

121 the	registration	of 	a	resource	and	the	database	search	can	be	easier,	both	became	more	complicated	than	in
the	past

5/30/2013	7:19	PM

122 Organizations	hav e	a	tendency 	to	grow	bigger	and	bigger.	RIPE	NCC	should	resist	that	temptation. 5/30/2013	7:19	PM

123 I	believ e	that	like	any 	other	organization,	there	should	alway s	be	a	maintained	driv e	to	improv e	serv ices	and
I	would	hope	that	RIPE	NCC	ev aluates	the	serv ices	and	then	takes	action	on	improv ement.

5/30/2013	4:07	PM

124 Listing	serv ice	need	to	improv ed:	of f icial	pernament/tempeorary 	transf ers	&	payments. 5/30/2013	3:48	PM

125 The	RIPE	Training	Courses	are	specially 	good.	The	RIPE	Atlas	is	an	amazing	project. 5/30/2013	6:00	AM

126 The	RIPE	NCC	does	not	hav e	activ e,	transparent,	independent	and	responsible	team	f or	LIR	audits. 5/30/2013	3:45	AM

127 LIR	portal	is	slow 5/30/2013	3:12	AM

128 Would	like	to	see	a	coherent	story 	about	what	the	RIPE	NCC	is	try ing	to	be	and	how	the	whole	palette
serv ice	relates	to	that

5/30/2013	2:40	AM

129 The	Lirportal	is	slow	as	hell	alway s,	the	conf iguration	of 	Atlas	probes	is	complicated	(and	i	say 	that	as
*engineer*,	that	means	something...)..

5/30/2013	2:30	AM

130 Training	is	excellent	howev er	i	wish	y ou	had	archiv ed	v ideos	of 	sessions	av ailable	to	all	ripe	members 5/30/2013	1:40	AM

131 Focus	on	the	core	serv ices.	Let	the	members	propose	y our	activ ities,	rather	than	inv ent	them	y ourselv es.	I
also	miss	y our	Internet	Gov ernance	work	in	the	surv ey 	(so	f ar).	That	is	important	and	good!

5/30/2013	1:10	AM

132 Some	inf ormation	was	quite	dif f icult	to	f ind	in	docs 5/30/2013	1:05	AM

133 We	should	be	able	to	re-schedule	webinars	-	if 	at	the	latest	minute	one	cannot	make	it,	we	lose	the	chance
to	re-schedule	and	ev entually 	need	to	drop	out.

5/30/2013	1:04	AM

134 great	support	and	help	when	signing	up	to	become	a	RIPE	member.	keep	up	the	good	work. 5/30/2013	1:04	AM

135 Sometimes	I	don't	understand	what	ripe	wants	f rom	me	when	entering	a	new	database	stuf f .	Yesterday 	it
needs	a	role	account	f rom	me	but	f irst	I	must	create	another	object	to	bind	that	object	so	that	i	can	bind	and
f orm	a	role	object	to	add	an	abuse	contact>	What?	took	20	minutes	to	f igure	out.

5/30/2013	12:54	AM

136 The	RIPE	NCC	Analy sts	are	incredibly 	helpf ul	and	alway s	incredibly 	prof essional,	but	in	this	day 	and	age,	I
do	f ind	it	a	real	disadv antage	that	I'm	unable	to	telephone	to	speak	to	an	Analy st,	or	engage	in	a	liv e	chat
session.	For	some	of 	my 	queries,	I	really 	think	that	this	would	hav e	reduced	the	time	to	achiev e	resolution
of 	an	issue,	or	answer	a	query 	that	I	hav e	had.

5/30/2013	12:51	AM

137 Continue	this	good	job	;) 5/29/2013	9:59	PM

138 Your	Support	And	Serv ices	Realy 	Perf ect	:) 5/29/2013	9:54	PM

139 Keep	up	the	good	work 5/29/2013	7:55	PM

140 WEB:	make	more	"login	seamlessly "	between	dif f erent	areas. 5/29/2013	7:54	PM

141 Training	serv ices	are	really 	good.	I	would	like	to	see	more	on	how	RIPE	will	help	LIRs	that	are	in	badly 	need
of 	IPv 4	assignments	and	may be	lead	the	inter	RIR	transf er	in	terms	of 	polocies.

5/29/2013	7:29	PM

142 I	pride	my self 	in	being	a	RIPE	NCC	Member.	Guess	that	say s	a	lot	:) 5/29/2013	7:27	PM

143 I	like	they 	) 5/28/2013	5:06	PM

144 RIPE	NCC	activ ity 	perf ectly 	f ollows	the	community 	needs. 5/28/2013	3:24	PM

145 Need	to	improv e	the	sy stem	of 	training	and	technical	support. 5/28/2013	12:17	AM

146 Ov erall,	we	are	v ery 	pleased	with	the	prov ided	treatment	and	serv ices 5/27/2013	8:56	PM
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147 I'd	like	to	see	some	f ormal	time,	bey ond	the	breaks,	set	aside	to	meet	with	other	companies	present	at	the
meetings.

5/24/2013	11:57	PM

148 The	introduction	of 	new	serv ices.	eliminated	the	need	f or	search	and	retriev al	of 	inf ormation	in	disparate
sources.	Now,	most	of 	the	inf ormation	presented	in	a	clear	manner	in	a	trusted	location.

5/24/2013	3:26	PM

149 I	would	appreciate	to	hav e	more	training/inf o	regarding	IPv 6 5/24/2013	10:00	AM

150 We	miss	the	accurate	clock	prov ided	by 	discontinued	TTM	serv ice. 5/23/2013	10:36	PM

151 Keep	us	inf ormed	at	all	stages	of 	the	decision	making	process 5/23/2013	5:43	AM

152 To	much	side	projects,	I	v iew	RIPE	as	the	EMEA	region	RIR	to	hand	out	IP	addresses	and	maintain	an	up	to
date	database.	RIPE	should	be	doing	absolutely 	-	nothing	-	else.

5/23/2013	2:00	AM

153 I'm	glad	that	we	hav e	access	to	them. 5/22/2013	12:21	AM

154 All	good 5/21/2013	11:28	PM

155 Keep	up	the	good	work 5/21/2013	10:34	PM

156 We	are	getting	more	legalist	and	bureaucratic	y ear	af ter	y ear... 5/21/2013	8:08	PM

157 RIPE	NCC	should	be	purely 	a	registry 	with	no	additional	costly 	f eatures.	It	should	be	paired	back	in	size
and	f unction	as	IPv 4	activ ity 	dies	down.	IPv 6	allocations	and	32bit	ASN	applications	can	pretty 	much	be
handed	out	automatically 	and	theref ore	require	f ar	f ewer	staf f 	to	ov ersee,	reducing	the	NCC's	costs.

5/21/2013	6:39	PM

158 The	database	is	pretty 	bad	f or	ERX	resources.	The	RIPE	portal	is	the	worth	portal	we	hav e	ev er	seen,
according	to	nav igation	(lots	of 	duplicates	and	dif f erent	nav igation	bar	positions),	design	(inconsistent	and
f ar	too	colorf ul)	and	f unctionality 	(a	missing	f eature	is	f or	example	to	list	and	export	all	own	objects).	Lots
of 	time	and	money 	is	used	f or	pretty 	useless	activ ities.

5/21/2013	6:14	PM

159 Very 	helpf ul	and	eager	to	help.	Last	week	on	RIPE66	I	updated	a	lot	of 	whois	and	got	tickets	processed. 5/21/2013	5:43	PM

160 RIPE	has	come	a	long	way 	since	I	was	last	inv olv ed	personally 	n	1998,	excellent	work	and	a	v ery 	relev ant
organisation.

5/21/2013	5:38	PM

161 need	inter	rir	transf ers.	It	should	hav e	been	done	in	the	same	timef rame	as	apnic 5/21/2013	5:29	PM

162 I	would	like	to	see	more	NCC	staf f 	at	RIPE	meetings.	I	would	like	the	community 	to	be	consulted	bef ore
new	lab	projects	such	as	Atlas	starts.

5/21/2013	5:26	PM

163 All	RIPE	NCC	Serv ices	(that	I'm	already 	aware	of )	are	prov ided	extremely 	prof essionally 	and	v ery 	well! 5/21/2013	2:26	AM

164 A	meeting	and	or	messaging	tool	f or	the	RIPE	meetings	would	be	good. 5/19/2013	9:02	AM

165 While	the	NCC	perf orm	many 	serv ices	excellently ,	the	reason	f or	perceiv ed	degradation	in	serv ice	is	down
to	communication	issues	and	some	incorrect	decisions	being	made	in	regards	to	RPKI	and	legacy 	resourced
holders.

5/18/2013	11:34	PM

166 RIPE	Regional	Meetings	are	important	and	satisf y ing. 5/17/2013	9:35	PM

167 Attended	RIPE66,	enjoy ed	the	liv ing	hell	out	of 	it! 5/17/2013	9:14	PM

168 The	signing	up	process	to	be	a	LIR	was	a	bit	conf using	due	to	registration	in	the	united	states	f or	a	business
being	so	dif f erent	than	registration	in	Europe.

5/17/2013	9:12	PM



RIPE	NCC	SURVEY	2013

26	/	231

Q12	Please	rate	your	satisfaction	level	with
the	following	from	1	to	7,	with	1	being

Lowest	and	7	being	Highest.
Answered:	2,151	 Skipped:	1,482

The	ways	in	which	I	can	contact	RIPE	NCC
Customer	Services

0.33%
7

0.70%
15

1.86%
40

6.15%
132

14.91%
320

37.14%
797

33.69%
723

5.22%
112

	
2,146

	
5.96

The	quality	of	the	support	I	receive	from
RIPE	NCC	Customer	Services

0.42%
9

0.56%
12

1.03%
22

4.59%
98

12.51%
267

36.63%
782

35.93%
767

8.34%
178

	
2,135

	
6.07

The	ways	in
which	I	can

contact
RIPE...

The	quality
of	the

support	I...

0 1 2 3 4 5 6 7

	 1 2 3 4 5 6 7 N/A Total Average
Rating
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93.90% 1,987

6.10% 129

Q13	Do	you	have	any	other	comments
about	customer	services	at	the	RIPE	NCC?

Answered:	2,116	 Skipped:	1,517

No	comment

Yes	(enter	comment)

Total 2,116

# Yes	(enter	comment) Date

1 YES 6/23/2013	8:11	PM

2 YES	ZOOM 6/23/2013	7:39	PM

3 Very 	good	peoples 6/23/2013	4:03	AM

4 I	think	it's	improv ed	a	lot	ov er	the	y ears	and	the	contact	is	much	more	personal,	f riendly 	and	constructiv e. 6/21/2013	8:25	PM

5 At	the	end	of 	last	y ear	and	beginning	of 	this	y ear	I	had	to	call	and	email	with	the	RIPE	support	team	and
they 	were	alway s	GREAT	to	work	with.	They 	really 	took	the	time	to	explain	what	was	going	on	and	what	was
needed	of 	me.

6/21/2013	3:49	AM

6 Awesome	team! 6/20/2013	6:13	PM

7 A	projected	lack	of 	interest	in	what	an	LIR	is	try ing	to	do	or	achiev e	,	especially 	if 	the	the	issue	dev iates
f rom	the	perciev ed	script.

6/19/2013	12:44	AM

8 y our	answers	per	mail	to	questions	are	in	most	cases	not	suf f icient	and	a	call	must	start	to	clarif y 6/18/2013	9:15	PM

9 Its	one	of 	the	best,	and	there	is	a	personal	touch	too	which	is	nice 6/18/2013	7:53	AM

10 response	time	is	bit	slow 6/17/2013	8:00	PM

11 satisf action	lev els	in	11.	based	on	recent	handling	of 	database	sof tware	bug	report 6/17/2013	10:37	AM

12 we	need	online	chat	support 6/14/2013	9:30	PM

13 we	need	,	phone	support	and	i	suggest	y ou	to	hav e	branches	in	all	ov er	the	world	! 6/14/2013	7:04	AM

14 Thanks	f or	f riendly 	and	helpf ul	support	in	the	past. 6/13/2013	7:56	PM

15 I	lov e	to	be	able	to	contact	RIPE	NCC	by 	normal	plain	email	and	not	hav ing	to	use	some	weird	web	f orms. 6/13/2013	5:16	PM

16 Sometimes	it	takes	too	long	to	get	help	v ia	e-mail,	it	would	be	great	to	get	help	wtihin	24	hours	at	least. 6/13/2013	2:42	PM

17 I´m	glad	about	the	excellent	Billing	Support	Team 6/13/2013	8:41	AM

18 They 're	v ery 	good.	It	would	be	helpf ul	to	speak	to	staf f 	although	the	ticketing	sy stem	(which	is	being
replaced?)	works	well.

6/13/2013	3:13	AM

19 It	usually 	is	v ery 	slow. 6/13/2013	12:32	AM

20 Sometimes	crazy 	when	asking	f or	IP	addresses 6/13/2013	12:22	AM

21 more	interaction	and	real	time	communication	is	needed 6/13/2013	12:19	AM

22 Sometimes,	some	questions	may 	be	resolv ed	v ia	phone	call	but	we	are	still	obliged	to	create	a	ticket.
May be	it	requires	reconsideration.

6/12/2013	11:37	PM

23 No	much	recent	experiences. 6/12/2013	10:52	PM

No	comment

Yes	(enter
comment)

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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24 The	communication	and	support	lev el	f rom	RIPE	NCC	are	excellent	with	v ery 	f ast	response	time. 6/12/2013	9:15	PM

25 One	of 	the	best	things	about	RIPE	NCC	is	that	it	is	f ully 	capable	of 	handling	original	documents	written	in
Polish	-	no	need	f or	us	to	translate	them

6/12/2013	8:29	PM

26 Phone	support	rarely 	resolv es	issues	-	of ten	ref erred	to	email. 6/12/2013	8:11	PM

27 Long	response	time	due	to	time	dif f erences 6/12/2013	8:07	PM

28 Again,	v ery 	impressed	with	the	customer	serv ice	at	RIPE.	The	one	area	I	would	say 	could	be	imporv ed	is	to
make	the	Instant	Chat	f eature	more	prominent	on	the	web	page	as	a	f ew	times	I'v e	struggled	to	f ind	it.
May be	hav e	a	link	on	the	main	homepage?

6/12/2013	7:48	PM

29 It	needs	to	open	a	local	of f ice	by 	RIPE	in	IRAN 6/12/2013	6:51	PM

30 Reaction	time	could	be	better	but	I	hav e	not	had	contact	f or	a	y ear 6/12/2013	5:49	PM

31 Complicated	to	make	changes 6/12/2013	5:46	PM

32 Chatsupport	would	be	nice.	Directly 	on	website	or	thru	lirportal. 6/12/2013	4:24	PM

33 Sometimes	without	answers 6/12/2013	4:05	PM

34 My 	v iew	is	rather	tainted	by 	a	recent	incident	where	RIPE	started	changing	the	database	behind	my 	back
f or	what	I	still	believ e	is	not	a	v alid	reason	(mentioning	our	BRAND	name	as	well	as	our	legal	name	in	the
object	registration),	there	were	barely 	explanations,	nor	points	to	policy 	etc...	knowing	it	was	like	this	f or	4
y ears	already 	bef ore	I	made	a	small	modif ication	makes	me	f eel	that	this	is	all	v ery 	arbitrary

6/12/2013	3:21	PM

35 I	liked	the	prompt	replies 6/12/2013	2:14	PM

36 when	ev er	I	hav e	asked	f or	help,	I	hav e	gotten	v ery 	good	adv ice	and	pointers,	keep	up	the	good	work. 6/12/2013	12:34	PM

37 prov ide	more	f lexible	way s	to	contact	support	prov ide	support	with	country 	local	langue 6/12/2013	8:10	AM

38 Ready 	made	reply 	f or	simple	precise	question, 6/12/2013	5:35	AM

39 It'll	be	nice	if 	we	could	see	the	ticket	contents	v ia	portal	and	we	could	update	it 6/12/2013	5:31	AM

40 Alway s	v ery 	nice	attitude	of 	the	people	f rom	RIPE. 6/12/2013	4:41	AM

41 I	may 	suggest	to	hightlight	into	the	web	site	and	extend	the	f unctionalities	of 	the	chat	support 6/12/2013	3:53	AM

42 Some	time	too	long	wait	f or	answer 6/12/2013	2:59	AM

43 I	hav e	nev er	contacted	Customer	Serv ices 6/12/2013	2:52	AM

44 I	really 	appreciate	the	ticketing	sy stem	and	the	real	knowledge	of 	the	women	and	men	f rom	the	ripe.	Keep
up	the	good	work.

6/12/2013	1:40	AM

45 Ev ery 	time	I	contact	support	i	was	f ully 	satisf ied. 6/12/2013	1:22	AM

46 The	Customer	Serv ices	people	are	polite,	v ery 	kind	and	skilled.	I	alway s	been	happy 	to	relate	with	them. 6/12/2013	12:34	AM

47 Not	f air....	For	example	:	A	small	LIR	-->	pay s	the	same	as	a	bigger	one	But	if 	a	small	LIR	whants	IP
addresses	...they 	receiv e	a	f ew...and	this	is	since	3	y ears	ago....not	f air	at	all..

6/12/2013	12:32	AM

48 Customer	Serv ices	were	v ery 	helpf ul	when	my 	organization	registered	as	a	Direct	User	and	later	as	a
Member.

6/12/2013	12:16	AM

49 some	time	they 	contact	us	by 	phone	and	we	are	not	av ailable	but	we	don't	hav e	their	phone	numbers	to	call
back.

6/11/2013	11:44	PM

50 It	would	interesting	to	be	able	contacting	customer	v ia	mobile	phone	f or	long	discussion	tickets. 6/11/2013	11:38	PM

51 Not	alway s	easy 	to	f ind	guides/support	online 6/11/2013	11:37	PM

52 of ten	to	bureaucratic 6/11/2013	11:06	PM

53 Further	access	to	telephone-support	f or	LIRs	on	policy -questions	as	well	as	ongoing	ressource-requests. 6/11/2013	10:51	PM

54 I	can	nott	contact	the	support	directly 6/11/2013	10:22	PM

55 It	willbe	good	to	be	able	to	see	the	ticket	contents	v ia	portal 6/11/2013	9:50	PM

56 Many 	Thanks 6/11/2013	9:15	PM

57 A	direct	phone	number	would	be	nice. 6/11/2013	9:13	PM

58 Very 	helpf ul. 6/11/2013	9:12	PM

59 Just	want	to	add	that	support	giv en	by 	customer	serv ice	is	perf ect	f or	my 	organisation. 6/11/2013	9:07	PM

60 Nev er	had	to	use	them,	which	cant	be	bad! 6/11/2013	9:02	PM

61 In	spanish,	Lack	technical	support	f or	nov ice 6/11/2013	8:21	PM

62 I	sometimes	would	like	to	use	the	phone... 6/9/2013	9:58	PM

63 Communications	such	these,	must	be	spread	on	Internet 6/7/2013	9:24	AM

64 If 	I	call,	I	get	to	hear,	that	I	need	to	send	an	email.	That's	not	why 	I	called. 6/6/2013	7:53	PM
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65 You	guy s	alway s	respond	quickly 	and	accurately 	to	my 	requests 6/6/2013	7:31	PM

66 Hav e	not	contacted	Customer	serv ices	during	the	las	y ear	You	should	measure	this	on	the	transaction
lev el	(af ternoon	race	requests	to	c.s.)

6/6/2013	3:42	PM

67 I	think	it	is	helpf ul	to	of f er	Support	in	dif f erent	languages	as	german,	French	and	spain 6/6/2013	3:06	AM

68 Sometimes	ist	Wolf 	be	easier	using	the	phone 6/6/2013	2:26	AM

69 Same	ticket/question	is	taken	f or	sev eral	people	which	can	be	sometimes	desperate	as	i	can	repeat	many
things	sev eral	times	because	they 	do	not	read	whole	ticket	to	see	bef ore	answers.

6/6/2013	1:32	AM

70 We	need	more	support	f or	Russian	language. 6/6/2013	12:48	AM

71 greetings	to	Ms.	Marisol.	:) 6/6/2013	12:42	AM

72 Thanks	f or	f riendly 	and	compentent	serv ice	! 6/6/2013	12:40	AM

73 The	limited	contact	has	alway s	been	excellent. 6/6/2013	12:31	AM

74 It	seems	to	me	y ou	should	hav e	miltilingual	support	-	not	only 	staf f 	but	of f icial	customer	serv ice. 6/5/2013	8:35	PM

75 ev ery thing	is	perf ect,	thank	y ou!	A+++++ 6/5/2013	12:13	AM

76 lost	access 6/4/2013	11:37	PM

77 Sometimes	staf f 	are	too	quick	to	make	judgements	about	things	without	seeing	both	sides	of 	a	problem	or
issue.	That's	f rustrating	and	dif f icult	to	work	with	at	times.	Being	much	more	open	minded	until	presented
with	all	the	ev idence	would	be	a	better	approach.

6/4/2013	8:00	PM

78 E-Mail	response	times	are	way 	too	high	(<	24h) 6/4/2013	6:46	PM

79 Big	thanks	to	Kjell	Leknes	f or	clarif ications 6/4/2013	6:55	AM

80 Lack	of 	instant	telephone	support	is	disappointing	and	needs	addressing. 6/4/2013	12:39	AM

81 The	prev ious	LIR	portal	was	better 6/3/2013	6:11	PM

82 I	f ound	them	to	be	brilliant! 5/31/2013	11:58	PM

83 I	hav e	no	need	to	contact	them,	but	I	think	it	will	be	f ine. 5/31/2013	11:38	PM

84 Not	needed	to	use	it	y et. 5/31/2013	7:57	PM

85 there	should	be	24hrs	support,	or	LIVE	CHAT	Support 5/31/2013	2:11	AM

86 See	general	comments 5/30/2013	7:50	PM

87 Sometimes	they 	can	be	a	bit	blunt,	but	ov erall	I	am	v ery 	pleased	with	the	lev el	of 	detail	that	they 	alway s
pay 	attention	to.

5/30/2013	7:19	PM

88 In	my 	opinion,	RIPE	NCC	should	mov e	their	primary 	communication	channel	f rom	E-Mail	to	LIR	Portal. 5/30/2013	7:08	PM

89 we	need	online	tech	support	in	chat	or	phone	number	to	make	a	call 5/30/2013	6:19	PM

90 Alway s	had	excellent	serv ice	f rom	RIPE 5/30/2013	6:11	PM

91 I	believ e	that	instead	just	pointing	to	a	section	in	the	portal	or	a	document	when	a	question	is	asked	there
should	be	a	direct	answer	to	the	question.

5/30/2013	4:09	PM

92 it	will	be	helpf ull	if 	there	were	online	ticketing	sy stem 5/30/2013	4:08	PM

93 I	was	recenty 	using	liv e	RIPE	chat	/question	about	Ripe	database)	and	i	got	reply 	and	answer	in	a	minute,	I
was	impresed	with	that	serv ice

5/30/2013	3:58	PM

94 Sometimes	i	receiv ed	to	my 	tickets	same	replies	like	copy /paste	=) 5/30/2013	3:49	PM

95 f astest	answers	sometimes 5/30/2013	6:08	AM

96 Wish	all	companies	had	the	same	lev el	op	support! 5/30/2013	4:34	AM

97 long	time	to	respond 5/30/2013	3:13	AM

98 That's	great 5/30/2013	1:28	AM

99 I'v e	nev er	f ound	a	way 	of 	v iewing	the	f ull	history 	of 	tickets	ie.	comments	online	in	the	LIR	portal	so	I	hav e
to	constantly 	rely 	on	email	archiv es.

5/30/2013	1:06	AM

100 is	there	a	ripe	wiki?	wiki	will	be	good. 5/30/2013	12:55	AM

101 Alway s	prof essional,	but	I	hav e	had	instances	where	in	a	long	email	exchange,	that	sometimes	the	answers
I	receiv e	are	not	actually 	relev ant	to	the	questions	that	I	hav e	asked.	May be	this	is	my 	f ault	f or	not
understanding	processes	terribly 	well!

5/30/2013	12:52	AM

102 Fair	and	v ery 	prof essional 5/29/2013	7:30	PM

103 Ev ery body 	i'v e	ev er	had	contact	with	was	nice	and	helpf ul.	That's	how	it	should	be.	Model	example. 5/29/2013	7:28	PM

104 On	signing	up	it	was	clear	that	when	contacting	v ia	phone	number	the	representativ e	was	v ery 	eager	to	get
us	of f 	the	phone	and	to	write	an	email	response.	The	majority 	of 	users	pref er	emai

5/29/2013	7:27	PM

105 Thanks,	just	great	job! 5/29/2013	7:19	PM
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106 Backing	me	up	wheres	Russian	Post	f ailing	completely 	-	PRICELESS. 5/28/2013	1:01	AM

107 Improv e	f eedback. 5/28/2013	12:19	AM

108 Liv e	chat	is	a	great	way 	of 	getting	answers	to	simple,	short	questions.	Worthwhile	addition	to	y our	serv ice
portf olio.

5/27/2013	8:57	PM

109 response	times	are	too	long 5/24/2013	10:23	PM

110 I	use	these	serv ices	rarely .	So	would	like	to	hav e	a	Step	by 	Step	e	explanation	to	do	it	right. 5/24/2013	4:17	PM

111 Would	be	better	to	hav e	replies	a	bit	f aster.	Also,	would	be	nice	to	hav e	more	stright	web-based	ticket
sy stem	instead	of 	email-only 	support.

5/24/2013	10:02	AM

112 they 	see	to	be	v ery 	ef f ecient	when	i	hav e	problems	to	be	solv e 5/23/2013	5:44	AM

113 staf f 	hav e	alway s	been	v ery 	helpf ul 5/22/2013	10:05	PM

114 sometimes	a	telephone	call	would	be	really 	helpf ul 5/22/2013	9:54	PM

115 Very 	excellent	support	really 	appreciated 5/21/2013	9:33	PM

116 Ev ery one	is	v ery 	nice	and	eager	to	help,	I	had	situations	where	I	needed	swif t	action	to	be	taken	and	I	was
v ery 	pleased	with	the	response	time.	Howev er,	sometimes	some	details	I	need	to	send	more	than	once,
ev en	if 	they 	were	already 	in	the	f irst	e-mail,	this	usually 	delay s	the	resolution	of 	the	issue	f or	24+	hours.
What	I	respectf ully 	adv ise	is	a	more	thorough	assessment	of 	the	inf ormation	contained	in	the	e-mails.

5/21/2013	9:06	PM

117 Can	occasionally 	be	inconsistent	-	ev en	contradicting	the	RIPE	NCC	charters. 5/21/2013	6:40	PM

118 Responses	are	f ar	too	slow. 5/21/2013	6:15	PM

119 Good 5/21/2013	5:34	PM

120 When	ev er	I	f elt	the	need	to	call,	I	was	alway s	pushed	back	to	the	web	site. 5/21/2013	5:32	PM

121 -	Sometimes	v ery 	slow	response	times	-	A	dif f erent	person	f or	each	request:	why 	can't	we	hav e	*one*
person	who	is	our	main	contact?

5/21/2013	5:27	PM

122 As	prev ious	-	utterly 	prof essional	and	extremely 	helpf ul. 5/21/2013	2:27	AM

123 Alway s	been	serv ed	in	reasonable	time. 5/20/2013	5:50	PM

124 All	persons	in	Customer-Serv ice	are	outstanding	f riendly 	and	willing	to	help1 5/19/2013	6:55	AM

125 At	times	the	dif f erences	between	the	laws	of 	indiv idual	countries	are	not	appreciated. 5/18/2013	2:40	AM

126 Telephone	call	is	sometimes	the	f aster	and	suitable	way ,	but	the	operator	alway s	asks	to	write	email. 5/18/2013	2:11	AM

127 Seems	strange	to	me	as	a	new	lir	that	it	wasn't	obv ious	how	to	contact	ripe	to	get	the	status	of 	the
registration	request.	Got	some	bot	answer	that	i	wasn't	allowed	to	mail	to	new-lir	(or	the	hostmaster?)	email.

5/17/2013	10:10	PM

128 The	quality 	of 	adv ice	i	got	f rom	registration	process	staf f 	was	extraordinary . 5/17/2013	9:22	PM

129 Nev er	contacted	it	y et 5/17/2013	9:15	PM
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Q14	Please	rate	your	satisfaction	level	with
the	following	from	1	to	7,	with	1	being

Lowest	and	7	being	Highest.
Answered:	2,148	 Skipped:	1,485

The	RIPE	NCC’s	payment	options	and
administration	services

0.56%
12

0.65%
14

1.54%
33

7.41%
159

16.55%
355

31.61%
678

24.99%
536

16.69%
358

	
2,145

	
5.80

The	LIR	Portal	features	that	support
payment	and	administration

0.38%
8

0.61%
13

1.41%
30

7.81%
166

16.09%
342

27.44%
583

22.73%
483

23.53%
500

	
2,125

	
5.77
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payment...

The	LIR
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0 1 2 3 4 5 6 7
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Rating
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97.09% 2,038

2.91% 61

Q15	Do	you	have	any	other	comments
about	the	RIPE	NCC’s	membership

administration	services?
Answered:	2,099	 Skipped:	1,534

No	comment

Yes	(enter	comment)

Total 2,099

# Yes	(enter	comment) Date

1 I'm	technical	contact	and	theref ore	I	do	not	deal	with	payment/administration	serv ices 6/24/2013	4:06	PM

2 YES 6/23/2013	8:11	PM

3 YES 6/23/2013	7:39	PM

4 It	would	be	great	to	hav e	possibility 	of 	changing	agreement	in	accordance	with	local	legislation 6/20/2013	8:17	PM

5 membership	serv ices	and	essentially 	all	customer	serv ices	are	outside	my 	f ocus	-	dif f erent	department
handling	this	on	our	side

6/17/2013	10:37	AM

6 i	think	it's	better	if 	y ou	can	add	more	options	f or	payment	f or	countries	which	hav e	been	af f ected	banking
and	f inancial	sanctions	such	as	Iran.

6/15/2013	3:24	PM

7 http://imgf lip.com/i/1z09r 6/14/2013	11:04	PM

8 It	is	out	of 	my 	scope	of 	work. 6/14/2013	9:40	PM

9 I	am	not	an	accountant. 6/13/2013	4:49	PM

10 I'v e	f aced	a	biiling	issue	this	y ear,	that	could't	be	resolv ed	by 	RIPE	staf f . 6/13/2013	11:39	AM

11 Inv oice	delay s 6/13/2013	6:16	AM

12 There	is	a	mismatch	between	RIPE	and	my 	company 	ov er	the	term	of 	payment.	Basically ,	my 	company
has	a	longer	period	between	receiv ing	the	inv oice	and	pay ing	out	then	RIPE	expected.	Each	y ear	we
inv ov led	in	email	exchange	to	resolv e	the	issue.

6/13/2013	2:31	AM

13 Why 	do	the	big	prov iders	don't	pay 	much	more	and	the	small	ones	less?	This	makes	no	sense	f or	Internet
democracy .	They 	use	the	serv ices	more	than	the	small	ones!

6/13/2013	12:22	AM

14 When	joining	RIPE	we	had	some	problems	initially 	with	the	way 	we	are	VAT	registered	under	a	Group	VAT
registration.	I	understand	this	was	mainly 	due	to	the	slightly 	unusual	nature	with	regards	to	our	specif ic
membership	requirements	(we	are	a	company 	that	is	in	the	process	of 	div estment	f rom	our	parent	company
(RBS	Group)	so	although	our	VAT	number	is	shared	with	RBS	Group	we	need	to	be	registered	with	RIPE	in
our	own	right).	We	did	manage	to	ov ercome	the	hurdle	by 	prov iding	f ull	disclsure	of 	the	Group	VAT
certif icate	which	showed	our	limited	company 	name	under	the	same	reg	number.	I	think	part	of 	the	problem
is	that	RIPE	are	only 	able	to	ref erence	the	VIES	site	to	v alidate	registration	details.	Howev er,	the	VIES	site
does	not	take	into	account	UK	Group	VAT	Registration	which	is	the	ty pe	we	hav e.

6/12/2013	7:48	PM

15 We	pay 	on	due	date	but	still	get	a	reminder 6/12/2013	7:44	PM

16 It	would	be	a	good	thing	to	hav e	the	inv oice	in	electronic	f ormat	or	email. 6/12/2013	7:14	PM

17 due	to	customes	issues	and	authorisations,	our	payment	takes	more	time	than	y ou	expect.	we	must	hav e
the	payment	request	earlier	than	y ou	send	or	giv e	us	more	time	(additional	2	months)	f or	payment.

6/12/2013	6:06	PM

18 Cannot	change	billing	scheme	in	lir	portal.	Also	membership	f ees	are	still	not	v ery 	transparant. 6/12/2013	4:44	PM

No	comment

Yes	(enter
comment)

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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19 Usually 	I	receiv e	paper	inv oice	too	late 6/12/2013	4:42	PM

20 I	liked	the	way 	Ripe	handle	the	contract	signing,	they 	hav e	send	us	the	contract	in	a	prof esssional	way 6/12/2013	2:14	PM

21 although	we	had	paid	our	membership	f ee,	but	generally 	it	is	dif f icult	f or	Iranian	company 6/12/2013	3:05	AM

22 Again	I	hav e	nev er	used	this	f acilities 6/12/2013	2:52	AM

23 other	payment	methods 6/12/2013	1:39	AM

24 This	was	handled	by 	another	team	member,	who	reported	that	it	was	easy 	to	work	with	our	f inance	team	on
procurement	and	payment.

6/12/2013	1:34	AM

25 payment	v ia	Credit	Card	would	be	good 6/12/2013	1:25	AM

26 Payment	is	not	v ery 	clean	to	small	russian	companies	so	we	hav e	to	pay 	f rom	credit	card. 6/12/2013	1:22	AM

27 Lower	the	payment,	consolidate	all	serv ices	like	webupdates	etc..	In	thr	LIR	portal 6/12/2013	12:08	AM

28 I	don't	process	payments 6/11/2013	11:45	PM

29 Pay ing	with	cash	transf er	would	be	helpf ul 6/11/2013	11:10	PM

30 Prices	are	high	f or	small	startups 6/11/2013	9:50	PM

31 need	to	do	it	y early 	and	in	one	shot 6/11/2013	9:06	PM

32 No	one	likes	to	pay 	money 	f or	any thing	right	:-)	But	at	least	the	RIPE	NCC	is	good	v alue	f or	money 6/6/2013	7:31	PM

33 happy 	f or	reduction 6/6/2013	4:21	PM

34 How	can	I	see	online	our	payments	and	account	balance? 6/6/2013	4:03	PM

35 when	we	f irst	became	ripe	ncc	member	we	heard	that	payment	should	be	less	in	ev ery 	y ear,	it	didn't;	f or
polish	ISP	~2000Euro	per	y ear	is	to	much;	i	know	many 	little	ISP,	which	can	af f ort	such	amount	of 	money ,
and	cannot	became	LIR	with	own	ASN;	so	market	f or	those	company s	is	more	closed,	because	they 	didn't
hav e	multihoming	BGP	with	many 	peers;	and	those	company s	depends	on	one	serv ice	prov ider,	and	of ten
they 	bough	more	expensiv e	bandwith

6/6/2013	3:32	AM

36 More	inf ormation	about	AW	at	LIR	portal. 6/6/2013	2:13	AM

37 The	process	to	conf irm	LIR	payments	(wire)	is	taling	a	lot	of 	time	,	now	we	hav e	only 	the	email	option	f or
this	process,	and	I	see	that	af ter	sending	our	payment	document,	we	don't	get	back	the	answer	bef ore	1
month

6/5/2013	4:20	PM

38 It	is	good	idea	to	implement	some	local	intermediates,	as	payment	abroad	f rom	ex-USSR	countries	is	quite
dif f icult	and	in	some	cases	ev en	impossible	(f or	some	gov erment	companies,	f or	example)..

6/5/2013	2:36	AM

39 in	Russian	Federation	when	pay ing	f or	LIR	banks	request	original	contract	f or	ev ery 	inv oice	in	print.	it	would
be	handy ,	if 	ripe	ncc	could	open	an	account	in	a	russian	bank.

6/5/2013	12:13	AM

40 i	entered	NA	as	i	dont	normally 	hav e	any 	dealing	with	he	billing	side,	but	hav e	not	had	any 	complaints	f rom
our	accounts	dept.

6/4/2013	12:35	AM

41 no	problems 5/31/2013	11:38	PM

42 Handled	by 	my 	company ,	not	me 5/31/2013	7:57	PM

43 It	would	be	good	if 	they 	contacted	more	people	at	the	LIR	if 	there	is	a	payment	problem,	and	perhaps
simply 	telephone	us,	rather	than	rely ing	on	one	or	two	people	seeing	an	email.

5/31/2013	7:32	PM

44 Price	is	not	equal	to	serv ice 5/30/2013	7:31	PM

45 i	suggest	to	v iew	notif ication	or	link	on	the	lir	portal	f or	the	details	of 	the	bills	and	payments 5/30/2013	6:29	PM

46 In	the	LIR	portal	it's	impossible	to	enter	a	phone/f ax	number	with	spaces	when	editing	the	organisation
object.	(At	least	the	last	time	I	tried	it.)

5/30/2013	6:37	AM

47 Like	the	automated	solution	v ia	email	link	howev er	i	was	unable	to	use	it	when	i	had	a	late	payment	to	sort
out

5/30/2013	1:41	AM

48 Good	receipts	f or	payment	transactions	are	v ital	in	Sweden.	You	prov ide	decent	receipts.	Please	don't
remov e	them!

5/30/2013	1:12	AM

49 No	really 	my 	business... 5/30/2013	12:52	AM

50 I	like	the	new	e-billing! 5/29/2013	7:28	PM

51 hav ing	more	payment	options	is	alway s	good.	how	about	bitcoins/pay pal	support	? 5/28/2013	1:01	AM

52 Improv e	f eedback. 5/28/2013	12:19	AM

53 it	works	f ine 5/23/2013	5:44	AM

54 RIPE	is	f ar	to	expensiv e. 5/23/2013	2:01	AM

55 Membership	f ees	are	v astly 	too	high.	RIPE	NCC	should	remov e	unnecessary 	serv ices	and	become	purely
a	registry .

5/21/2013	6:43	PM

56 An	option	f or	a	monthly 	payment	with	no	additional	cost	would	be	great. 5/21/2013	5:45	PM
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57 Prov ide	more	details	of 	what's	included	in	the	payment	(i.e.	PIs) 5/21/2013	5:27	AM

58 I	hav e	picked	4	here	as	I	must	remain	neutral	as	this	is	a	non-technical	area	that	I'm	unf amiliar	with
personally .

5/21/2013	2:27	AM

59 Fee	payment	options	do	not	account	f or	the	excessiv e	red-tape	some	of 	us	hav e	to	deal	with	in	our	own
companies.

5/18/2013	2:40	AM

60 Nev er	used	the	LIR	portal	y et 5/17/2013	9:15	PM

61 *So*	much	better	than	ARIN! 5/17/2013	9:11	PM
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Q16	Please	rate	your	satisfaction	level	with
the	following	from	1	to	7,	with	1	being

Lowest	and	7	being	Highest.
Answered:	2,113	 Skipped:	1,520

The	RIPE	NCC’s	corporate	governance
structure

0.33%
7

0.71%
15

1.94%
41

8.57%
181

19.50%
412

21.91%
463

11.12%
235

35.92%
759

	
2,113

	
5.44

The	RIPE
NCC’s

corporate...

0 1 2 3 4 5 6 7

	 1 2 3 4 5 6 7 N/A Total Average
Rating
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97.88% 1,989

2.12% 43

Q17	Are	there	any	changes	you	would	like
to	see	made	to	the	RIPE	NCC’s	corporate

governance	structure?
Answered:	2,032	 Skipped:	1,601

No	comment

Yes	(enter	comment)

Total 2,032

# Yes	(enter	comment) Date

1 YES 6/23/2013	8:12	PM

2 YES 6/23/2013	7:40	PM

3 Sorry ,	I	don't	know/f ollow	this	to	giv e	an	answer. 6/21/2013	8:26	PM

4 More	resources	to	located	in	the	Middle	East. 6/20/2013	2:27	PM

5 no	idea	wrt	structure;	howev er	actual	operations	are	less	transparent	than	is	needed	to	maintain	trust	with
members	and	community 	(e.g.	better	av oiding	misunderstanding	and	conspiracy 	theories).	The	Executiv e
Board	needs	to	put	more	emphasis	on	this,	and	exercise	more	scrutiny 	on	NCC	communication,
procedures,	documents,	and	operations	in	this	regard	comment	on	18.:	I	usually 	attend	General	Meetings
non-v oting	-	but	adv ise	the	v oting	representativ e	of 	our	LIRs

6/17/2013	10:38	AM

6 It	is	out	of 	my 	scope	of 	work. 6/14/2013	9:40	PM

7 May be	it's	just	me	not	hav ing	time	to	read	through	all,	but	the	gov .	structure	isn't	that	transparent	to	me	as
I'd	like	it.

6/14/2013	6:49	PM

8 i	suggest	y ou	to	employ 	personnels	in	all	language	to	help	better	to	costumers	. 6/14/2013	7:06	AM

9 kind	of 	an	executiv e	summary 	would	be	nice	to	receiv e	and	once	a	y ear	a	paper-summary -report	would	be
nice	to	get.

6/13/2013	12:38	AM

10 Didn't	understand	how	they 	helped	me 6/12/2013	3:37	AM

11 I'm	not	aware	about	it. 6/12/2013	2:06	AM

12 make	it	easier,	there	is	alway s	way 	how	to	simplif y 	things 6/11/2013	11:48	PM

13 Mov e	RIPE	to	a	country 	with	better	laws,	lower	taxes	and	lower	costs	to	decrease	costs. 6/11/2013	9:53	PM

14 Corporate	Gov ernance	is	v ery 	intransparent. 6/11/2013	8:19	PM

15 As	only 	the	big	LIR	v ote,	now	extra	small	LIR	has	to	pay 	to	same	f ee	as	big	company ... 6/7/2013	8:51	PM

16 Sorry 	f or	the	4	rating	but	my 	ignorance	of 	gov ernance	f orces	my 	choice 6/6/2013	7:33	PM

17 less	bureaucracy 6/6/2013	12:54	AM

18 More	inf o	should	be	prov ided	to	in	newsletter	and	onlin	conf erences 6/6/2013	12:38	AM

19 For	the	past	y ears	there	seems	to	be	some	def icit	in	persons	f or	whom	we	v ote	on	GMs.	I	don't	like	this. 6/5/2013	8:51	PM

20 Membership	should	be	f ar	more	expensiv e	f or	large	corporations. 6/5/2013	6:36	AM

21 Do	not	change	it. 6/4/2013	12:39	AM

22 too	much	to	write	it	here 5/31/2013	8:56	AM

No	comment

Yes	(enter
comment)
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23 Due	to	community 	criticism,	my 	impression	is	that	the	RIPE	NCC	has	become	much	more	insular	in	recent
y ears,	and	by 	the	time	the	community 	is	consulted	on	any thing,	it	has	already 	spent	a	long	time	being
thought	about.	This	is	unf ortunately 	inev itable,	but	it	may 	also	be	stif ling	innov ation	coming	f rom	within	the
company .	I	would	welcome	a	return	to	a	more	open	and	dy namic	RIPE	NCC.

5/30/2013	8:35	PM

24 Since	RIPE-588,	the	lev el	increased.	I	hope,	it	will	also	work	with	f uture	situations. 5/30/2013	7:10	PM

25 This	y ear	was	my 	f irst	one	f ollowing	the	election	and	meeting	online.	I	f ound	it	quite	dif f icult	to	f ollow	and
understand.	In	order	to	really 	understand	what	is	happening	I	needed	to	inv est	sev eral	hours	reading	and
inf orming	my self .	I	did	not	ev en	understand	the	procedure	of 	v ote.

5/30/2013	6:04	AM

26 membership	representation	mechanisms	hav e	improv ed	but	it	is	still	clear	some	members	are	more	equal
than	others.

5/30/2013	3:36	AM

27 Ov erall	clearer	and	simplif ied	policies 5/29/2013	9:39	PM

28 This	is	getting	a	bit	political	;) 5/29/2013	7:29	PM

29 More	interaction	and	inf ormation	to	membners	needed 5/29/2013	5:34	PM

30 its	6	because	rule#1	"no	gov ernment	is	perf ect". 5/28/2013	1:02	AM

31 Improv ing	the	sy stem	of 	cooperation	within	the	organization. 5/28/2013	12:22	AM

32 The	RIPE	NCC	could	use	some	paring	down	of 	staf f .	Not	ev ery thing	that	y ou	are	doing	should	necessarily
be	f unded	and	staf f ed,	but	I	don't	see	that	RIPE	regularly 	consults	with	the	community 	bef ore	launching
into	new	projects	and	new	areas.

5/25/2013	12:01	AM

33 I	want	to	see	an	monthly 	report	about	the	activ ities	and	ongoing	things 5/24/2013	4:18	PM

34 perhaps	a	bigger	board	of 	directors 5/23/2013	5:44	AM

35 Crusted	structure,	goo	old	boy s	play ing	together! 5/22/2013	6:22	AM

36 I	would	like	f or	it	to	be	more	clear	to	me	where	RIPEs	money 	is	spent	and	why .	I	nev er	f ound	the	budget
etc	try ing	to	remotely 	participate	to	RIPE66	meeting.

5/21/2013	8:15	PM

37 Flatness.	Participation. 5/21/2013	8:09	PM

38 Not	f amiliar,	really . 5/21/2013	7:39	PM

39 To	many 	beurocrats. 5/21/2013	6:02	PM

40 I	think	that	RIPE	should	be	located	to	a	country 	that	is	the	most	TAX	&	Cost	ef f icient	place	to	be. 5/21/2013	5:35	PM

41 Reduce	number	of 	consecutiv e	terms	allowed	f or	a	Executiv e	Board	Member.	Deny 	mixing	Executiv e	Board
membership	with	any 	other	(inc.	community )	f unction.

5/20/2013	7:04	AM

42 We	need	to	make	it	more	transparent. 5/17/2013	9:37	PM

43 There	hav e	been	sev eral	occasions	where	v iews	of 	the	membership	are	not	engaged	earlier	enough	in	the
process

5/17/2013	9:09	PM
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Q18	Please	rate	your	satisfaction	level	with
the	following	from	1	to	7,	with	1	being

Lowest	and	7	being	Highest.
Answered:	2,083	 Skipped:	1,550

The	RIPE	NCC	Executive	Board’s	leadership
of	the	RIPE	NCC

0.29%
6

0.38%
8

1.11%
23

7.79%
162

16.39%
341

24.04%
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13.89%
289

36.11%
751

	
2,080

	
5.62

The	use	of	membership	funds	by	the	RIPE
NCC
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14

0.97%
20

2.32%
48
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5.46

The	RIPE	NCC’s	engagement	with	the
membership	on	important	issues
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Q19	Do	you	vote	on	General	Meeting
resolutions	and/or	in	RIPE	NCC	Executive

Board	elections?
Answered:	2,113	 Skipped:	1,520

Yes

No

Total 2,113

Yes

No

0% 20% 40% 60% 80% 100%

Answer	Choices Responses



RIPE	NCC	SURVEY	2013

40	/	231

Q20	Please	rate	your	satisfaction	level	with
the	following	from	1	to	7,	with	1	being

Lowest	and	7	being	Highest.
Answered:	377	 Skipped:	3,256

The	RIPE	NCC	General	Meeting	voting
procedures

1.06%
4

0.53%
2
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53.67% 168

57.51% 180

22.04% 69

12.46% 39

Q21	How	would	you	improve	the	RIPE	NCC
General	Meeting	voting	procedures?
[Choose	as	many	as	appropriate]

Answered:	313	 Skipped:	3,320

Simplify	the	procedures

Improve	communication	around	voting

Communicate	about	voting	in	languages	other	than	English

Other	(please	specify)

Total	Respondents:	313

# Other	(please	specify) Date

1 YES 6/23/2013	8:13	PM

2 YES 6/23/2013	7:43	PM

3 Satisf ied 6/20/2013	6:43	PM

4 For	me	it	is	ok. 6/13/2013	6:52	PM

5 Inf ormation	on	the	subjects	standing	f or	election	are	not	readily 	av ailable,	nor	are	details	on	the	resolutions. 6/13/2013	3:16	AM

6 Prov ide	better	online	v oting 6/13/2013	12:24	AM

7 If 	there	are	multiple	options,	there	should	be	thought	about	the	order	of 	the	options.	A	dif f erent	order	could
make	a	dif f erent	result,	so	there	should	be	at	least	a	good	explanation	f or	the	choice	of 	the	order.

6/12/2013	8:40	PM

8 No	changes	needed 6/12/2013	8:18	PM

9 We	need	much	more	inf o	about	the	candidates	f or	the	board.	It	seems	to	me	that	I	hav e	to	know	the
candidates	personally 	to	be	able	to	make	the	right	choice.

6/12/2013	7:00	PM

10 current	procedure	is	f ine 6/12/2013	6:02	AM

11 I	would	NOT	alter	the	procedure	in	any 	way .	I	mostly 	cannot	attend	the	v otings	IRL	so	I	am	v ery 	happy
with	the	online	v oting	procedure	as	it	stands.

6/12/2013	2:15	AM

12 local	meetings	f or	v oting 6/12/2013	1:02	AM

13 Finish	on	time	f or	the	social	;-) 6/11/2013	11:47	PM

14 it's	ok...	there	will	alway s	be	crabs	complaining	about	ev ery thing. 6/11/2013	10:20	PM

15 extend	the	v oting	period 6/11/2013	10:16	PM

16 less	communication	on	v oting/def ault	member	v oting	procedure.	When	y ou	attend	the	meetings,	messages
on	electronic	v oting	can	be	ov erwhelming	when	y ou	allready 	know	y ou're	going	to	v ote	at	the	meeting.

6/6/2013	5:08	PM
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17 The	"v oting	pool"	is	not	enough	IMHO.	Last	GM	we	v ote	f or	2	people	f rom	3!	And	the	third	person	did	not
ev en	show	himself 	on	the	meeting!	People	we	v ote	f or	should	be	known	(with	enough	background	inf o)	way
bef ore	the	v oting	itself 	or	members	hav e	to	decide	last	miniute.	It	does	not	improv e	the	ov erall	quality 	of
members'	decision.

6/5/2013	8:57	PM

18 all	is	good! 6/5/2013	2:37	AM

19 Vote	counting	procedure	perf ormed	in	f ront	of 	ev ery body . 6/5/2013	12:15	AM

20 More	v oting	options	(e.g.	pref erence	order) 5/31/2013	7:28	PM

21 There	are	times	when	it	appears	ev en	the	Executiv e	Board	aren't	sure	of 	the	v oting	procedures.	A	little	bit
more	rehearsal	ahead	of 	a	GM	might	be	usef ul.	I'd	also	like	to	see	it	made	clear	to	members	some	time
bef ore	the	meeting	(rather	than	just	in	the	gov ernance	documents)	that	if 	they 	would	like	to	make	a
resolution,	these	are	the	steps	to	f ollow...

5/30/2013	8:38	PM

22 There	are	occasional	f ailures	related	v oting	registration. 5/30/2013	1:21	AM

23 Not	satisf ied	with	the	electronic	v oting	sy stem.	Members	really 	engaged	with	the	RIPE-NCC	should	make
an	ef f ort	to	v ote	phy sically .

5/29/2013	5:36	PM

24 Not	to	ask	copy 	of 	ID	if 	it	is	already 	sent.	Ev ery 	y ear	I	hav e	conf irmed	that	my 	ID	copy 	is	already 	sent
by 	email	which	just	takes	my 	and	RIPE	NCC	time.	The	v oting	questions	are	hard	to	understand	f or	non-
english	speakers.	I	would	add	some	more	words	to	make	it	more	clear	f or	people	who	don't	speaks
prof essional	legal	language	;-)

5/29/2013	6:28	AM

25 Keep	it	going 5/24/2013	4:19	PM

26 seems	f ine	with	me 5/23/2013	5:45	AM

27 At	the	last	meeting	in	Dublin	the	v oting	worked	perf ect	so	no	changes	needed, 5/22/2013	4:56	PM

28 Allow	pre-v oting 5/22/2013	4:55	PM

29 Please	f ind	the	December	archiv e	f or	http://www.ripe.net/ripe/mail/archiv es/members-discuss/	..	I	lost	mine
;)

5/22/2013	12:24	AM

30 nothing	to	improv e 5/21/2013	11:47	PM

31 The	current	sy stem	heav ily 	f av ours	the	reelection	of 	"old	guard"	board	members.	Regardless	of 	whether	or
not	they 	do	a	good	job,	that	will	surely 	stif le	innov ation	at	RIPE	in	the	long	run.

5/21/2013	6:44	PM

32 I	think,	that	RIPE	NCC	puts	more	ef f ort	in	politics,	elections	and	v oting,	than	in	its	serv ices.	Members
money 	would	be	better	inv ested	in	programming	the	database	and	the	portal	in	a	consistent	way ,	then
holding	all	these	expensiv e	meetings.	Meetings	should	be	reduced,	there	should	be	less	employ ees	be
inv olv ed	in	managing	and	holding	meetings	and	more	employ ees	in	support	and	programming	departments.

5/21/2013	6:19	PM

33 Add	material	related	to	v oting	into	v oting	script 5/21/2013	6:17	PM

34 Better	online	presence	and	v oting	methods/procedures. 5/21/2013	6:03	PM

35 Perf ect	as	is! 5/21/2013	2:28	AM

36 Prov ide	more	v oting	options	on	the	subject	being	v oted	on. 5/19/2013	11:29	PM

37 explain	prstv 	v oting	mechanism	ev ery 	time.	Serge	used	to	do	this	at	euro-ix.	It	is	explained	at	GMs,	but
could	be	explained	better.

5/18/2013	4:45	AM

38 Make	procedure	more	transparent	and	secure 5/17/2013	9:37	PM

39 Improv e	the	online	v oting	security . 5/17/2013	9:17	PM
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15.77% 265

16.61% 279

49.23% 827

13.87% 233

19.35% 325

18.93% 318

Q22	Why	do	you	not	vote	on	RIPE	NCC
General	Meeting	resolutions	or	in	RIPE	NCC
Executive	Board	elections?	[Choose	as

many	as	appropriate]
Answered:	1,680	 Skipped:	1,953

The	voting	procedures	are	too	difficult

The	voting	procedures	are	not	well	communicated

I	trust	other	members	to	vote	in	the	right	way

I	don’t	care	about	the	issues	being	voted	upon

Another	person	casts	the	vote	for	my	organisation

Other	(please	specify)

Total	Respondents:	1,680

# Other	(please	specify) Date

1 RENAM	is	not	participate	to	RIPE	NCC	Executiv e	Board 6/24/2013	7:57	PM

2 I'v e	nev er	been	to	any 	meetings. 6/22/2013	12:09	AM

3 Voter	apathy ,	sorry 	-	I'll	v ote	next	time,	I	promise. 6/21/2013	8:27	PM

4 Lack	of 	time	to	f ollow	all	Ripe	subject 6/21/2013	5:40	PM

5 I	don't	hav e	time	to	make	my self 	aware	of 	the	issues. 6/21/2013	2:26	AM

6 we	are	member	of 	RIPR	since	April	2013 6/21/2013	12:48	AM

7 I	don't	hav e	time 6/20/2013	11:11	PM

8 no	time	to	keep	my self 	inf ormed	in	this	regard. 6/20/2013	10:18	PM

9 if 	v oting	is	important,	do	it	at	14:00,	not	at	17:00.	I	wouldn't	know	if 	my 	colleagues	would'v e	v oted	or	not,
and	it	really 	doesn't	interest	me	that	much.

6/20/2013	9:22	PM

10 Really 	because	I	need	more	inf ormation	to	understand	how	RIPE	works. 6/20/2013	9:01	PM

11 I'm	a	RIPE	NCC	member	since	2	months	ago 6/20/2013	8:40	PM

12 Our	company 	became	the	RIPE	NCC	member	in	2013. 6/20/2013	8:32	PM

13 not	enough	f ree	time 6/20/2013	7:59	PM
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14 I	f eel	that	there	is	no	point,	my 	v oice	is	too	small. 6/20/2013	7:27	PM

15 Not	enough	time	to	do	this 6/20/2013	7:16	PM

16 No	time 6/20/2013	7:10	PM

17 I	am	new	to	this	Process	and	to	this	Role 6/20/2013	7:00	PM

18 Lack	of 	time 6/20/2013	6:48	PM

19 during	the	v ote	I	was	not	a	member	of 	the	RIPE 6/20/2013	6:26	PM

20 I	don't	think	I	hav e	a	v ote 6/20/2013	6:16	PM

21 I	hav e	not	taken	the	time	to	get	inv olv ed	in	what	the	resolutions	and	v arious	Board	members	stand	f or.	As	I
am	not	inf ormed,	I	do	not	f eel	comf ortable	in	v oting.

6/20/2013	6:15	PM

22 I	just	joined	Ripe	NCC	so	no	v otes	was	made 6/20/2013	6:14	PM

23 I'm	did	not	v ote	because	I	hav en't	enought	inf ormation	about	candidates. 6/20/2013	5:22	AM

24 We	read	the	emails	and	chose	to	participate	in	case	of 	need.	Thanks. 6/20/2013	4:12	AM

25 I	don´t	know	any thing	about	the	persons	and	their	attitudes.	So	it´s	dif f icult	do	elect	someone. 6/19/2013	6:50	PM

26 We're	currently 	too	new	to	the	RIPE/ISP	scene,	so	f or	now,	it	seems	f air	to	let	more	experienced	members
v ote...

6/18/2013	11:21	PM

27 I	didnt	take	the	time 6/18/2013	6:49	PM

28 New	to	the	proccess	as	just	its	the	f irst	time	since	the	start	of 	membership,	may 	consider	in	the	f uture. 6/18/2013	7:56	AM

29 Nev er	f elt	the	need	to	v ote 6/18/2013	2:11	AM

30 hav en't	had	enough	time	y et	since	we	became	a	member	to	f ind	out	how	the	process	works 6/17/2013	11:57	PM

31 Fresh	member 6/17/2013	11:33	PM

32 Fairly 	new	to	the	community 	;-) 6/17/2013	10:24	PM

33 lack	of 	time	to	be	able	to	do	it	correctly 6/17/2013	10:05	PM

34 things	with	ripe	just	works	as	we	hav e	a	bunch	of 	other	task	beside	internet	access	there	is	no	f ocus	upon 6/17/2013	10:01	PM

35 was	not	aware	of 	this	much	more	at	that	moment 6/17/2013	8:01	PM

36 i	can	not	v ote	f or	unknown	members	f or	me. 6/16/2013	11:47	PM

37 I'v e	unf ortunately 	not	the	time	to	get	suf f iciently 	v ersed	in	the	issues	the	meeting	concern	and	theref ore
hav en't	v ote.

6/16/2013	8:45	AM

38 i	can't	participate	in	the	GM,	because	I	can't	trav el	out	of 	my 	country . 6/15/2013	3:35	PM

39 I	didn't	v ote	y et	or	i	i	am	not	in	touch	on	going	RIPE	activ ities. 6/14/2013	9:41	PM

40 I	don't	know	English	well	f or	delv e	into	the	nuances	required	to	v ote. 6/14/2013	5:06	PM

41 Too	busy 	at	work 6/14/2013	12:49	AM

42 time	pressures	-	I	intended	to	but	missed	the	deadline 6/13/2013	11:46	PM

43 I	was	not	present	at	that	time	at	work 6/13/2013	7:00	PM

44 I	would	hav e	to	spend	considerable	time	to	get	up	to	speed	on	ev ery thing	that's	going	on	at	RIPE	to	be	able
to	v ote	in	sensible	manner.	In	practice	I	don't	take	the	time	to	do	this.	I	guess	I	do	care	about	the	serv ice
RIPE	is	prov iding,	but	not	as	much	in	how	they 	do	it...

6/13/2013	6:08	PM

45 too	busy ... 6/13/2013	6:08	PM

46 hav e	not	been	looking	into	the	issues	inv olv ed	enough	to	be	able	to	communicate	an	opinion 6/13/2013	5:42	PM

47 Not	enough	knowledge	on	the	electable	persons 6/13/2013	5:25	PM

48 Actualy 	I	nev er	sought	inf ormation	on	how	to	v ote. 6/13/2013	5:18	PM

49 couldn't	understand	how	to	do	it 6/13/2013	4:45	PM

50 no	time	to	f ind	out	what	we	are	v oting	on	and	how	to	v ote 6/13/2013	3:37	PM

51 Process	looked	to	time	consuming	f or	me	and	i´m	a	rather	busy 	Person 6/13/2013	8:42	AM

52 I	couldn't	get	the	proxy 	f orm	authorized	in	time	to	v ote. 6/13/2013	8:13	AM

53 So	f ar	we'v e	nev er	noticed	any 	drawbacks	of 	not	v oting	and	on	the	other	hand	we	do	not	know	the	people	to
be	elected.

6/13/2013	7:09	AM

54 I	do	not	think	I	ev er	had	the	opportunity .	May be	it	is	because	we	are	quite	new	as	members	(only 	a	f ew
weeks)

6/13/2013	6:53	AM

55 Unknown	with	the	people	to	v ote	f or. 6/13/2013	6:43	AM

56 unable	to	giv e	the	documets	needed	f or	the	v oting 6/13/2013	4:19	AM
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57 No	time 6/13/2013	2:11	AM

58 I	alway s	f orget! 6/13/2013	1:45	AM

59 I	don't	know	candidates	so	I	don't	hav e	a	way 	to	judge	and	select	the	best	candidate. 6/13/2013	1:44	AM

60 I	hav e	too	many 	tasks	in	my 	job. 6/13/2013	1:27	AM

61 f looded	with	work 6/13/2013	1:20	AM

62 I	dont	really 	hav e	an	opinion,	and	hav e	nev er	been	to	a	RIPE	meeting.	If 	I	had,	I	might	consider	it 6/13/2013	12:48	AM

63 we're	a	small	company 	and	time	is	the	main-issue,	a	short	presentation	and	v oting-arguments	f or	one	and
the	other	side	would	probably 	help.

6/13/2013	12:39	AM

64 not	enought	time	! 6/13/2013	12:39	AM

65 We	are	a	small	LIR	so	we	don't	hav e	the	time	to	really 	get	to	know	all	the	details	ev ery 	time	there	is
something	to	v ote	about.	So	we	usually 	pref er	not	to	v ote	because	our	opinion	is	not	v ery 	qualif ied.

6/13/2013	12:35	AM

66 I'm	new	RIPE	NCC	member.	My 	company 	got	LIR	status	recently 6/13/2013	12:30	AM

67 I'v e	been	member	f or	10	day s 6/13/2013	12:21	AM

68 the	lack	of 	knowledge	of 	the	candidates 6/13/2013	12:18	AM

69 I	don't	f eel	I	understand	many 	of 	the	issues	well	enough	to	contribute 6/13/2013	12:17	AM

70 Didn't	really 	know	enough	about	what	was	being	v oted	on	:( 6/13/2013	12:17	AM

71 Small	organisation	so	we	hav en't	been	much	activ e	due	to	time	restrictions	but	we	wish	to	become	more
activ e	in	the	f uture.

6/13/2013	12:14	AM

72 Last	v ote,	I	hadn't	got	the	opportunity .	But	will	certainly 	be	inv olv ed	next	time 6/12/2013	11:38	PM

73 new	member,	not	aware	y et... 6/12/2013	9:06	PM

74 I	don't	hav e	enough	time	to	keep	track	on	GM	and	Executiv e	Board	issues	so	I	don't	interf ere	with	better
inf ormed	members'	decision.	For	now	it	seems	to	be	the	right	approach	f or	our	company

6/12/2013	8:33	PM

75 Not	sure	what	I'm	v oting	f or. 6/12/2013	8:22	PM

76 New	member 6/12/2013	8:12	PM

77 You	request	a	copy 	of 	my 	passport.	that	is	a	no-go 6/12/2013	7:56	PM

78 Did	not	study 	v oting	procedure,	so	do	not	know	how	to	v ote	and	when.	Must	hav e	a	look	on	it	in	the	f uture. 6/12/2013	7:53	PM

79 I'v e	only 	just	joined	RIPE	and	I	was	not	aware	I	hav e	a	right	to	v ote. 6/12/2013	7:50	PM

80 i	think	i	dont	hav e	enough	knollage	to	cast	a	v ote	on	the	subjects 6/12/2013	7:38	PM

81 Not	inv olv ed	enough	to	be	able	to	giv e	proper	or	f air	opinion 6/12/2013	7:30	PM

82 I	did	not	hav e	a	time	to	carry 	out	the	whole	registration	procedure	and	v oting	at	the	appointed	time. 6/12/2013	7:25	PM

83 I'm	not	conf ident	enough	to	participate	on	resolutions	and	I	don't	hav e	inf ormation	about	candidates	to	the
board.

6/12/2013	7:17	PM

84 Lack	of 	time	to	explore	the	issues	being	v oted	in	depth. 6/12/2013	7:07	PM

85 i	dont	hav e/get	enough	time	(f rom	my 	employ er)	to	make	a	educated	v ote 6/12/2013	6:39	PM

86 i	hav e	limited	time	f or	that 6/12/2013	6:07	PM

87 I	only 	just	recently 	became	a	RIPE	NCC	member 6/12/2013	6:03	PM

88 I	don't	v ote	but	support	all	resolutions	I	take	a	part	in	working	groups 6/12/2013	5:32	PM

89 I	didn't	knew	the	candidates	so	well,	so	I	wasn't	able	to	decide.	I	think,	to	v ote	is	not	to	guess 6/12/2013	5:20	PM

90 May be	in	the	f uture.	I	should	learn	RIPE	better. 6/12/2013	5:07	PM

91 I	was	not	Ripe	NCC	member. 6/12/2013	5:03	PM

92 unf ortunately 	not	enough	time	to	consider,	understand	and	make	my self 	an	opinion	on	all	matters	discussed
by 	RIPE.	so	I	must	trust	larger	organisation	with	dedicated	people	to	make	the	right	choices...

6/12/2013	5:01	PM

93 lack	of 	time 6/12/2013	4:53	PM

94 Too	new	to	RIPE 6/12/2013	4:50	PM

95 Didn't	hav e	time	to	f ind	out	how	to	v ote 6/12/2013	4:45	PM

96 know	to	little	of 	the	process... 6/12/2013	4:35	PM

97 I	dont	f ully 	understand	what	the	v otings	do	and	what	it	af f ects. 6/12/2013	4:26	PM

98 didnt	hav e	time 6/12/2013	4:12	PM

99 I	am	a	new	RIPE	member	and	i	hav e	not	come	to	that	point	y et	but	i	will 6/12/2013	3:54	PM
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100 Not	enough	insight	on	issues 6/12/2013	3:44	PM

101 not	enough	time	to	get	inf ormed	about	the	v oting	issues 6/12/2013	3:24	PM

102 I	hav en't	heard 6/12/2013	2:53	PM

103 we	are	a	new	member,	and	not	y et	getting	into	these	details 6/12/2013	2:16	PM

104 Usually 	just	f orget	to	read	up	and	v ote 6/12/2013	10:35	AM

105 just	missed	it	the	last	times 6/12/2013	9:13	AM

106 we	didnt	hav e	change	to	join. 6/12/2013	7:43	AM

107 Time....	the	lack	of 	f ree	time,	too	much	work	at	my 	place. 6/12/2013	7:07	AM

108 did	nev er	take	the	time	to	check	how	to	do 6/12/2013	6:48	AM

109 i	don't	want	to	copy 	and	send	my 	passport	or	identety 	card	to	an	unknown	destination 6/12/2013	6:48	AM

110 I	still	do	not	f ully 	understand	the	structure	of 	the	organization,	so	I	can	not	make	the	conscious	choice. 6/12/2013	6:21	AM

111 Dont	hav e	enough	time	to	understand	pros	and	cons	of 	options	av ailable,	or	people	to	v ote 6/12/2013	6:06	AM

112 lack	of 	time	resources	to	set	my self 	properly 	into	the	issues	beeing	v oted	on. 6/12/2013	5:40	AM

113 I	nev er	looked	in	to	it. 6/12/2013	5:21	AM

114 No	time 6/12/2013	4:45	AM

115 We	didn't	hav e	pref erence	among	the	candidates. 6/12/2013	4:39	AM

116 had	no	change	to	v ote	y et. 6/12/2013	4:23	AM

117 I	do	not	know	the	people	who	are	asking	f or	our	v otes.	They 	are	totally 	uknown. 6/12/2013	4:07	AM

118 Lack	of 	time	to	f amiliarise	my self 	with	the	issues 6/12/2013	3:58	AM

119 I'm	new	to	RIPE	and	I	hav e	no	inf ormation	about	potential	executiv e	board's	persons.	So	I	don't	know	who
v ote	f or.

6/12/2013	3:55	AM

120 From	my 	lev el	of 	using	RIPE	serv ices	I	dont	really 	know	persons	that	are	v oted	f or	and	cant	make	clean
decision.

6/12/2013	3:54	AM

121 Not	enough	inf ormation	about	what	the	v otes	are	about. 6/12/2013	3:11	AM

122 I	didn't	know	the	candidates 6/12/2013	3:07	AM

123 no	time 6/12/2013	2:59	AM

124 Just	something	I'v e	nev er	looked	into	deeply 	enough	to	understand	the	issues	being	debated 6/12/2013	2:36	AM

125 I	think	I'v e	not	enough	experience	to	v ote. 6/12/2013	2:26	AM

126 As	small	operator	we	do	not	hav e	enough	time	to	f ollow	all	the	issues	and	some	of 	them	are	not	enough
down	to	earth	f or	us

6/12/2013	2:13	AM

127 I	don't	hav e	the	time	to	get	to	know	the	procedures	and	what	it's	all	about	to	make	an	inf ormed	choice,
hence	I	ref rain	f rom	v oting.	Of ten	I	think	inf ormation	f rom	RIPE	is	too	detailed	("inf ormation	ov erf low")	and
I	of ten	miss	a	short	introduction	which	giv es	the	important	details	so	I	won't	hav e	to	read	a	lot	of 	stuf f 	to
understand	what	it's	about.

6/12/2013	2:05	AM

128 Lack	of 	time 6/12/2013	1:53	AM

129 I'm	new	to	all	of 	this	and	am	not	sure	a	v ote	occured	since	I	registered.	I'll	def initely 	try 	to	v ote	if 	it
happens	in	a	near	f uture.

6/12/2013	1:42	AM

130 I	did	not	go 6/12/2013	1:40	AM

131 It's	another	person	inside	FCCN. 6/12/2013	1:24	AM

132 Sorry ,	but	hav e	no	time	f or	this,	and	hav e	no	clean	russian	instruction. 6/12/2013	1:23	AM

133 I	think	it	would	take	too	much	time	to	get	inv olv ed,	hence	I	trust	the	others	to	v ote	most	optimally . 6/12/2013	12:58	AM

134 Due	to	other	commitments,	I	did	not	get	the	opportunity 	to	v ote 6/12/2013	12:53	AM

135 Could	not	attend	GM	and	did	not	receiv e	ev oting	registration	email.	Probably 	because	we	were	only 	a
member	f or	about	f iv e	months.

6/12/2013	12:47	AM

136 I	don't	f ind	the	time	doing	so	on	the	dates	adv ertised 6/12/2013	12:44	AM

137 I	dont	hav e	time	to	get/read	inf ormation	to	make	an	inf ormed	decision. 6/12/2013	12:30	AM

138 N/A 6/12/2013	12:28	AM

139 Hav ent	allocated	time	to	get	to	know	about	this. 6/12/2013	12:20	AM

140 Did	not	hav e	time	to	study 	the	resolutions	and	was	not	able	to	attend	the	RIPE	meeting. 6/12/2013	12:17	AM

141 I	don't	know	why ,	may be	I	don't	hav e	time,	sorry 6/12/2013	12:10	AM
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142 Didn't	know	about	that 6/12/2013	12:02	AM

143 I	am	a	new	member. 6/11/2013	11:56	PM

144 simply 	too	busy 	to	go	ov er	f ull	inf o	and	do	not	want	to	giv e	a	blind	v ote 6/11/2013	11:49	PM

145 i	hav e	little	inf ormation	about	the	executiv e	board	members	so	i	can	not	take	the	right	decision 6/11/2013	11:48	PM

146 Making	copies	of 	id	cards	is	illegal	under	german	law. 6/11/2013	11:47	PM

147 As	a	new	LIR	(only 	three	months)	we	are	not	y et	f amiliar	with	the	organizational	sy stem	of 	RIPE.	That's
why 	this	y ear	we	hav e	not	been	inv olv ed	in	the	processes.

6/11/2013	11:46	PM

148 I	don't	inf orm	my self 	enough	about	candidate 6/11/2013	11:45	PM

149 i	did	not	hav e	enough	of 	an	opinion	to	v ote	either	way 6/11/2013	11:45	PM

150 Usually 	too	busy 	to	f ully 	f ollow	up 6/11/2013	11:44	PM

151 Insuf f icient	time. 6/11/2013	11:41	PM

152 i	don't	hav e	the	time	to	inf orm	my self 	properly 	bef ore	i	would	v ote. 6/11/2013	11:39	PM

153 I	was	not	y et	aware	of 	the	ability 	to	v ote. 6/11/2013	11:22	PM

154 I	am	not	that	much	inf ormed	about	the	decisions	and	topics	handled	there. 6/11/2013	11:19	PM

155 did	not	know	that 6/11/2013	11:12	PM

156 I	don't	hav e	time	to	f ollow	y our	internal	af f airs,	I	hav e	a	network	to	run.	Thus	I	don't	v ote	on	things	I	know
any thing	about.

6/11/2013	11:03	PM

157 I	don't	know	the	candidates	and	their	proposals. 6/11/2013	11:01	PM

158 no	interest 6/11/2013	10:47	PM

159 Another	person	has	casted	the	v ote	f or	my 	org	ov er	last	two	y ears 6/11/2013	10:46	PM

160 I	did	not	I	could	v ote	to	any thing 6/11/2013	10:43	PM

161 -	I	am	member	f or	not	long	enough	-	I	will	certainly 	v ote	next	time 6/11/2013	10:27	PM

162 I	am	not	uware	of 	the	v oting	as	i	am	using	the	serv cie	only 6/11/2013	10:25	PM

163 Just	joined	so	need	more	time	to	get	inv olv ed. 6/11/2013	10:24	PM

164 I	don't	hav e	time	to	inf orm	me	about	RIPE	discussion	and	managment	so	I	don't	v ote. 6/11/2013	10:22	PM

165 I	am	not	sending	y ou	my 	passport	inf ormation.	I	would	def initely 	v ote	otherwise. 6/11/2013	10:19	PM

166 We	are	small	and	hav e	not	enough	resources	to	analy ze	some	of 	the	matters	and	v ote	based	on	that. 6/11/2013	10:13	PM

167 busy 	working,	I	missed	the	deadline 6/11/2013	10:12	PM

168 We	are	LIR	f or	2	months	now 6/11/2013	10:08	PM

169 I	f orgot	about	it	at	th	time	of 	v oting 6/11/2013	10:06	PM

170 I	do	not	f ind	the	time	to	dig	into	the	issues	to	be	able	to	v ote	correctly 6/11/2013	10:01	PM

171 I	do	not	know	any 	of 	the	candidates 6/11/2013	9:52	PM

172 no	time	to	dig	into	Ripe	discussions	and	or	f ollow	high	lev el	Internet	dicussions	(	our	teams	are	2nd	and	3rd
line	support	and	work	ticket	based	,	we	can't	book	time	f or	ripe	on	'internal	activ ities'

6/11/2013	9:46	PM

173 With	abov e	points	there	is	usually 	not	enough	time	to	f amiliarize	with	the	topics	at	hand 6/11/2013	9:45	PM

174 new	member,	don't	hav e	inf o	about	Executiv e	Board	elections 6/11/2013	9:36	PM

175 I	don't	hav e	enough	inf ormation	on	how	to	and	what	to	choose. 6/11/2013	9:20	PM

176 I	new	member,	and	I	hav e	not	had	time	f or	it. 6/11/2013	9:18	PM

177 Only 	just	joined,	didn't	know	any 	of 	the	candidates,	didn't	hav e	time	to	get	inf ormed,	too	busy 	doing	v arious
administratrativ e	things.

6/11/2013	9:14	PM

178 If 	v oting	depends	on	phy sically 	attending	a	meeting,	then	the	distance	is	the	issue. 6/11/2013	9:14	PM

179 Not	y et	experienced	(new	member)	/	unaware	of 	it. 6/11/2013	9:07	PM

180 Wasn't	in	this	company 	and	was	not	inv olv ed	in	RIPE	database 6/11/2013	8:54	PM

181 no	time	to	v ote	and	f or	inf ormation 6/11/2013	8:49	PM

182 I	didn't	know	I	could 6/11/2013	8:45	PM

183 I	hav en't	had	time	to	properly 	research	and	understand	the	topics	being	v oted	on.	An	ill-inf ormed	v ote	would
be	inapproriate

6/11/2013	8:34	PM

184 Too	many 	other	issues	in	my 	job	leav e	not	enough	time	to	study 	the	items	which	are	subject	of 	the	v otes. 6/11/2013	6:27	PM



RIPE	NCC	SURVEY	2013

48	/	231

185 I	wasnt	Organised	and	I	didnt	think	I	was	going	to	Attend	...	So	the	Dead	Line	Had	Passed	by 	the	time	I	was
aware	I	could	Vote

6/10/2013	9:30	PM

186 Can	not	distinguish	between	personality 	or	goals	of 	indiv iduals. 6/10/2013	8:00	PM

187 I	was	choosen	only 	a	f ew	weeks	to	be	in	charge	of 	the	RIPE	process	f or	my 	company 6/10/2013	6:52	PM

188 Lack	of 	time 6/8/2013	3:26	AM

189 just	f orgot	to... 6/7/2013	8:52	PM

190 lack	of 	time.	i	will	come	to	it. 6/7/2013	6:08	PM

191 Hard	to	know	more	inf ormation	about	a	candidate. 6/7/2013	4:59	PM

192 Not	time	f or	it 6/7/2013	1:49	PM

193 ev er	was	communicated	to	me 6/7/2013	9:26	AM

194 new	membership 6/7/2013	4:02	AM

195 not	enought	inf ormation	to	make	qualif ied	decision	f or	v oting	and	time	to	dig	them	up 6/6/2013	11:58	PM

196 Too	y oung	member	to	be	f amiliar	with	al	the	aspects 6/6/2013	9:46	PM

197 I	dont	know	enough	about	the	issues 6/6/2013	7:00	PM

198 Unf ortunately ,	due	to	my 	activ ities,	I	hav e	not	had	the	opportunity 	to	inquire	about	the	participants. 6/6/2013	6:42	PM

199 i	hav e	no	idea	about	our	corporate	v iew	on	RIPE,	just	my 	own.	I	dont	think	our	company 	has	any 	v iew
anyway .

6/6/2013	6:34	PM

200 I	didn't	know	the	cadidates 6/6/2013	5:17	PM

201 Don't	hav e	any 	inf ormation	about	persons	to	v ote	f or. 6/6/2013	4:23	PM

202 Time	constraints 6/6/2013	3:23	PM

203 because	I	hav e	a	language	dif f iculties 6/6/2013	2:46	PM

204 did't	participate 6/6/2013	2:06	PM

205 There	is	alway s	something	more	urgent	to	do..	I	guess	that	it	also	could	be	that	I'm	too	lazy 	f or	it. 6/6/2013	5:34	AM

206 Health	issues.	Since	we	are	a	member	only 	about	7-8	months	we	had	to	wait	f or	the	registration	to	v ote
electronicaly 	almost	to	the	last	moment	and	the	registration	window	was	the	same	as	the	medical	problems	I
was	hav ing	and	the	colleagues	weren't	up	to	date	with	all	the	issues.

6/6/2013	5:12	AM

207 i'm	only 	one	person	in	my 	company 	which	use	ripe	and	manage	bgp	and	other	core	equipment,	and	I	don't
hav e	any 	time	to	do	this,	and	f ollow	this	topics;

6/6/2013	3:34	AM

208 English	is	no	my 	f irst	language	so	it	is	dif f icult	to	f ollow	v oting. 6/6/2013	1:34	AM

209 new	in	RIPE	NCC 6/6/2013	12:59	AM

210 don't	know	the	context	well,	and	the	background	of 	people	inv olv ed 6/6/2013	12:50	AM

211 I'm	a	new	member	and	am	not	f ully 	aware	of 	the	issues 6/6/2013	12:49	AM

212 Lack	of 	time 6/6/2013	12:46	AM

213 I'm	not	f amilar	enough	with	the	candidates	and	their	goals	to	make	sure	my 	v ote	is	not	a	lottery 	game. 6/6/2013	12:42	AM

214 limited	engagement	to	date	,	lack	of 	my 	own	awareness	of 	the	opportunity 	to	v ote 6/6/2013	12:33	AM

215 I	hav e	nev er	v oted	on	RIPE 6/5/2013	10:46	PM

216 Rarely 	f ind	the	time	to	do	the	required	admin	to	v ote.	Other	v oting	mechanisms	where	I	do	v ote	such	as
LINX	are	much	slicker.

6/5/2013	7:51	PM

217 I	don't	meet	the	persons	who	are	elected 6/5/2013	5:39	PM

218 I	did	not	hav e	enough	time	and	knowledge	f or	making	a	ponderate	decision 6/5/2013	5:24	PM

219 I	tried	to	v ote	electronically 	and	it	turned	out	to	be	imposible 6/5/2013	6:37	AM

220 Don't	hav e	time 6/5/2013	12:24	AM

221 I	hav e	not	f ree	time	f or	learn	discuss	on	f oreing	language	to	me. 6/5/2013	12:02	AM

222 Просто	лень	ибо	нах	оно	надо? 6/4/2013	11:37	PM

223 I	was	not	able	to	v ote,	perhaps	because	of 	some	technical	dif f iculties. 6/4/2013	7:47	PM

224 I'v e	just	registered	as	a	member.	Still	not	sure	about	many 	things	at	RIPE. 6/4/2013	6:58	AM

225 The	issues	are	of ten	of 	little/no	relev ance	to	my 	organisation	and	it's	operations. 6/4/2013	2:01	AM

226 This	moment	we	are	not	heav ily 	engaged	with	RIPE	related	operations	and	we	didn't	hav e	a	clear	v iew	of
the	issues	been	v oted.	We	do	care	though	about	ipv 4	address	space	depletion	and	we	consider	RIPE's
management	board	decisions	v ery 	important	f or	our	business.

6/4/2013	12:37	AM
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227 Fairly 	new	to	the	whole	process	outside	of 	IPv 4	serv ices	i	hav e	not	y et	had	enough	experience	to	be
comf ortable	v oting.

6/4/2013	12:36	AM

228 I	did	not	hav e	the	time 6/3/2013	10:09	PM

229 Don't	hav e	the	time	to	build	up	enough	expertise	to	be	able	to	v ote	intelligently 6/3/2013	4:19	PM

230 I	don't	f eel	knowledgable	enough	about	the	issues,	who	supports	them,	and	what	ultimate	impact	they 	would
hav e	on	the	RIPE	community .

6/2/2013	4:16	PM

231 Needing	to	engage	more 6/1/2013	10:57	PM

232 I	do	not	know	which	person	to	v ote 5/31/2013	11:41	PM

233 Most	of ten	iI'm	either	not	sjuf f iciently 	knowledgable	on	the	task	at	hand	or	miss	the	time	to	f ollow	up
discussions.

5/31/2013	10:23	PM

234 f orgot	it	:( 5/31/2013	7:39	PM

235 I	don't	want	to	send	my 	personal	passport	details	to	a	3rd	party . 5/31/2013	7:33	PM

236 I	didn;t	know	of 	any 	election...	to	short	time	of 	the	membership 5/31/2013	5:22	PM

237 my 	membership	does	not	allow,	till	af ter	6months	of 	membership	period 5/31/2013	2:13	AM

238 Missed	the	v ote 5/31/2013	12:03	AM

239 Voting	f or	someone	I	don't	know	makes	not	much	sense	to	me.	Instead,	I	trust,	that	other	who	knows	the
people	they 	v ote	f or.

5/30/2013	11:33	PM

240 Lack	of 	time	to	get	f amiliar	with	the	issues	being	v oted 5/30/2013	10:16	PM

241 unf ortunately ,	laziness. 5/30/2013	9:39	PM

242 I'd	rather	not	send	photo	copies	of 	my 	ID	ov er	the	net. 5/30/2013	7:21	PM

243 Sorry ,	I	had	no	time 5/30/2013	6:22	PM

244 Time	constrains,	not	being	able	to	be	well	inf ormed. 5/30/2013	6:02	PM

245 Just	ov erbooked	and	don't	take	time	f or	that 5/30/2013	6:01	PM

246 As	a	new	member	it	is	somewhat	dif f icult	to	understand	the	issues	at	hand.	The	main	reason	though	is	time
constraints.	It	is	hard	f or	a	small	ISP	as	ours	to	take	the	time	to	read	in	on	the	agenda,	f orm	an	opinion	and
cast	a	v ote.	Phy sical	presence	at	the	GM	is	largly 	based	on	the	cost	so	the	next	meeting	in	Athens,	Greece
is	a	no	go	f or	us.	I	could	hav e	ticket	the	f irst	two	options	(The	v oting	procedures	are	too	dif f icult	and	The
v oting	procedures	are	not	well	communicated)	but	that	would	not	be	f air	as	I	hav e	not	put	any 	ef f ort	into
understanding	the,.

5/30/2013	5:56	PM

247 Inv olvment	with	RIPE	NCC	in	our	organasation	is	low.	This	has	been	changing	f or	the	better	in	the	last	12
months.	I	expect	more	inv olvment	in	the	f uture.

5/30/2013	4:35	PM

248 non	av ailability 	due	to	residing	country 	holy day 5/30/2013	4:14	PM

249 We	hav e	only 	recently 	become	a	RIPE	NCC	Member	and	currently 	not	sure	who	will	be	v oting	on	behalf 	of
our	organization

5/30/2013	4:13	PM

250 I	v oted	in	the	prev ious	election	but	I	missed	the	time	to	v ote	in	the	latest	electioin 5/30/2013	4:08	PM

251 unav ailable	during	v oting	period 5/30/2013	3:43	PM

252 As	an	extra	small	member	we	do	not	hav e	enough	experiences	in	global	issues. 5/30/2013	3:38	PM

253 I	didn't	hav e	possibility 	to	v ote	during	the	v oting	period. 5/30/2013	12:22	PM

254 Lack	of 	time	to	pay 	attention	and	make	up	my 	mind	about	the	issues	being	v oted	upon. 5/30/2013	6:40	AM

255 I	did	not	understand	the	v oting	procedure.	I	was	shortly 	inf ormed	in	time,	about	the	v oting	procedure	and
the	schedule	to	do	it.

5/30/2013	6:05	AM

256 The	general	meeting	does	not	alway s	take	place	in	a	suitable	country 	and	at	a	suitable	time	f or	us. 5/30/2013	2:50	AM

257 I'm	not	alway s	clear	on	the	consequences	of 	v oting	one	way 	or	another. 5/30/2013	2:24	AM

258 depends	on	time	(v oting	procedure	is	clear	and	well	communicated) 5/30/2013	2:03	AM

259 I	hav e	not	had	the	time	to	rev iew	the	candidates.	and	so	put	my 	trust	in	those	that	do 5/30/2013	1:43	AM

260 I	am	too	y oung	in	RIPE	NCC	business	to	be	able	to	be	f ully 	aware	of 	the	impact	of 	the	v ote. 5/30/2013	1:34	AM

261 I	hav e	just	joined	and	a	little	too	busy 	setting	up	IP	space	to	read	the	inf ormation	emails. 5/30/2013	1:32	AM

262 I'm	recent	member 5/30/2013	1:25	AM

263 I'm	not	aware	of 	an	election	being	held	while	I'v e	been	a	member. 5/30/2013	1:11	AM

264 I'am	new	member	and	had	no	chance	to	v ote	y et 5/30/2013	1:07	AM

265 only 	just	become	a	member 5/30/2013	1:05	AM

266 Member	f or	a	short,	will	v ote	when	this	will	be	av ailable. 5/30/2013	1:03	AM
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267 We	are	new	and	did	not	know	who	or	what	to	v ote	f or.	We	will	try 	to	be	more	activ e	in	the	f uture. 5/30/2013	1:01	AM

268 Didn't	take	time	to	read	and	think	about	the	issues	v oted	upon	(shame	on	me) 5/30/2013	12:58	AM

269 I	did	try 	to	enlist	f or	v oting	online.	But	I	can	not.	I	am	busy 	please	make	it	more	simple.	Whay 	not	access
it	directly 	f orm	my 	LIR	PORTAL	PAGE?

5/30/2013	12:56	AM

270 Lack	of 	time	due	to	v ery 	high	workload 5/30/2013	12:51	AM

271 I	don't	hav e	the	time	to	get	really 	inv olv ed	in	the	discusses	issues.	So,	I	pref er	not	to	v ote	regarding	a
subject	I	don't	f ully 	comprehend.

5/29/2013	11:19	PM

272 time	mismatch 5/29/2013	10:49	PM

273 My 	LIR	hasn't	been	a	member	f or	long	enough. 5/29/2013	10:22	PM

274 i	dint	notice	it 5/29/2013	10:01	PM

275 i	dont	hav e	inf ormation	about	gerneal	meeting 5/29/2013	9:58	PM

276 I	hav e	missed	it,	but	will	try 	to	f ind	the	time	next	time	around. 5/29/2013	8:09	PM

277 I	am	not	able	to	participate	as	much	as	I	can	so	I	don't	know	persons	personally 	what	is	mandatory 	f or	me
to	v ote	somebody

5/29/2013	7:43	PM

278 I	am	not	allay s	sure	of 	the	best	way 	to	v ote 5/29/2013	7:35	PM

279 We	are	a	2	person	company 	and	hav e	more	than	enough	stuf f 	to	take	care	of .	I	trust	our	community 	to
v ote	correctly .

5/29/2013	7:30	PM

280 Hav ent	been	v ery 	inv olv ed	in	the	RIPE	issues	the	last	y ear 5/29/2013	7:25	PM

281 there	is	no	motiv ation	:( 5/27/2013	10:13	PM

282 Manly 	becouse	I	don't	take	the	time	to	get	in-depth	inf ormation	on	the	current	v oting	subjects. 5/27/2013	8:25	PM

283 I'm	not	f amiliar	with	this	by 	now 5/24/2013	6:43	PM

284 Not	e	ough	f ree	time	to	get	in	depth. 5/24/2013	7:00	AM

285 It	is	just	to	complicated	to	get	a	proper	indication	of 	the	people	who	can	be	v oted	on	and	their	intentions.
Most	of 	the	intentions	adv ocated	during	the	election	period	aren't	achiev ed	by 	prev ious	candidates.

5/23/2013	2:03	AM

286 no	time	to	be	inv olv ed 5/23/2013	1:50	AM

287 I	am	not	sure	I	can	v ote	on	behalf 	of 	my 	organization 5/23/2013	1:21	AM

288 New	member	not	up	to	speed	with	the	issues	so	did	not	v ote	f or	the	moment. 5/22/2013	6:02	PM

289 who	are	y ou	???	Does	ev ery 	person	plan	to	do	something	dif f erent/better? 5/22/2013	5:25	PM

290 Acrtually 	we	don't	know	the	persons	who	are	elected	f rom.	So	we	trust	it	is	a	good	proposal. 5/22/2013	5:04	PM

291 Verif ication	process	is	a	pain	and	requires	personal	documentation 5/21/2013	11:30	PM

292 candidate/new	LIR	not	allowed	to	v ote.. 5/21/2013	10:36	PM

293 I	did	not	register	to	v ote	online	because	I	participated	at	ripe66.	Unf ortunately 	I	had	some	health	issues	that
caused	me	not	to	get	in	time	at	the	GM,	and	it	was	too	late	to	complete	registration.

5/21/2013	9:08	PM

294 I	wasn't	aware	about	what	was	being	v oted	on. 5/21/2013	8:15	PM

295 I	don't	know	the	candidates 5/21/2013	7:42	PM

296 Did	not	hav e	time	to	get	into	the	issues	well	enough	to	be	sure	that	my 	v ote	would	be	correct 5/21/2013	7:19	PM

297 There	is	no	time.	It	is	v ery 	occupied	with	operation 5/21/2013	7:11	PM

298 I	f eel	my 	v ote	is	not	appreciated 5/21/2013	6:51	PM

299 I	am	relativ ely 	new	to	the	World	of 	RIPE	and	not	alway s	entirely 	sure	of 	what	is	being	v oted	f or. 5/21/2013	6:36	PM

300 Too	short	window	f or	v oting. 5/21/2013	6:12	PM

301 No	time	f or	the	meeting 5/21/2013	6:00	PM

302 I	was	a	bit	late	on	the	registration	process	at	BigPulse	and	the	process	nev er	succeed	so	we	couldn't	v ote.
The	BigPulse	app	itself 	seems	buggy 	and/or	not	well	translated.

5/21/2013	5:46	PM

303 Hav en't	f ollowed	discussions	enough,	current	community 	seems	to	make	good	v otes. 5/21/2013	5:44	PM

304 We	hav e	not	been	members	f or	so	long	and	Im	not	v ery 	f amilier	with	the	process. 5/21/2013	5:41	PM

305 nev er	f ind	the	time 5/21/2013	5:30	PM

306 To	new	to	f ully 	understand	the	issues. 5/21/2013	5:28	PM

307 Don't	understand	the	issues	(pros	and	cons)	well	enough	to	make	an	inf ormed	decision.	Don't	hav e	enough
time	to	become	inf ormed	about	each	issue.

5/21/2013	5:28	PM

308 Just	f orget	to	v ote	:( 5/21/2013	5:13	PM
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309 it	was	my 	f irst	GM/RIPE	Meeting 5/21/2013	2:13	AM

310 I	could	not	be	attending	the	GM 5/20/2013	7:00	PM

311 I	am	a	ripe	member	since	02/2013	will	v ote	on	next	general	meetings. 5/18/2013	8:43	AM

312 Hav en't	gotten	an	inv ite	y et.	It's	not	clear	to	me	who	are	eligible	to	be	part	of 	the	v oting	and	who's	not.	A
new	LIR	apparently 	has	no	right	to	v ote	f or	the	f irst	6months	(or	something	like	that),	f ound	this	af ter
mailing	and	asking	if 	the	link	to	register	f or	v oting	had	disappeared	since	i	had	gotten	lots	of 	reminders	to
register,	but	i	wasn't	allowed	to	be	part	of 	it	since	we're	too	new.

5/17/2013	10:15	PM

313 We	just	became	members	of 	RIPE	NCC	and	i	was	not	y et	f amiliar	with	the	concept	and	procedures	of
v oting.

5/17/2013	9:25	PM

314 Since	we	just	became	an	LIR	we	were	unable	to	v ote	this	time. 5/17/2013	9:13	PM

315 It	was	my 	f irst	meeting	and	I	did	not	f eel	in	position	to	take	the	v ote 5/17/2013	9:13	PM

316 Generally 	happy 	with	the	way 	things	are	working. 5/17/2013	9:12	PM

317 I	had	to	work....	=( 5/17/2013	9:12	PM

318 new	member,	did	not	f eel	like	it.. 5/17/2013	9:11	PM
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99.04% 2,053

0.96% 20

Q23	Do	you	have	any	other	comments
about	the	RIPE	NCC’s	corporate

governance?
Answered:	2,073	 Skipped:	1,560

No	comment

Yes	(enter	comment)

Total 2,073

# Yes	(enter	comment) Date

1 YES 6/23/2013	8:13	PM

2 YES 6/23/2013	7:43	PM

3 There	is	a	lot	of 	hot	air 6/20/2013	7:27	PM

4 actual	operations	are	less	transparent	than	is	needed	to	maintain	trust	with	members	and	community 	(e.g.
better	av oiding	misunderstanding	and	conspiracy 	theories).	The	Executiv e	Board	needs	to	put	more
emphasis	on	this,	and	exercise	more	scrutiny 	on	NCC	communication,	procedures,	documents,	and
operations	in	this	regard	-	at	least	until	serious	improv ements	hav e	been	achiev ed

6/17/2013	10:41	AM

5 I	am	not	f ully 	aware	of 	this.	Again,	inf ormations	tends	to	be	too	much	and	might	need	to	be	summarized	or
presented	using	dif f erent	way s.

6/13/2013	6:53	AM

6 In	my 	opinion,	NCC	Board	work	transparently 	so	I	hav en't	got	any 	comments 6/13/2013	1:30	AM

7 I'll	start	v oting. 6/12/2013	6:29	PM

8 You	hav e	to	communicate	the	prof ile	and	the	achiev ements	of 	the	people	who	are	asking	f or	our	v otes. 6/12/2013	4:07	AM

9 no	communicated	to	new	members	or	too	complicated, 6/11/2013	9:08	PM

10 More	inf o	should	be	prov ided 6/6/2013	12:39	AM

11 Not	only 	income	budget	should	be	approv ed,	but	expense	budget	as	well 6/5/2013	6:38	AM

12 Although	I	could	not	v ote,	the	Current	Board	Members	seem	to	be	nice	and	hard	working	people. 5/30/2013	6:07	AM

13 More	details	required 5/30/2013	3:14	AM

14 Couldn't	really 	comment,	as	I	hav e	not	y et	gained	suf f icient	insight	to	bild	an	inf ormed	opinion	:-) 5/30/2013	1:28	AM

15 Comment	about	election	of 	Board	members.	Some	ef f ort	should	be	made	to	try 	to	f ind	candidates	f or
Board	election	well	in	adv ance.	To	select	somebody 	by 	the	Board	as	additionnal	candidate	who	is	not
present	during	the	General	meeting	is	v ery 	f rustrating.

5/29/2013	5:38	PM

16 I	wanted	more	transparency 	in	the	process 5/24/2013	4:20	PM

17 The	gov ernance	still	shows	quite	a	lot	inf luence	of 	those	large	scale	ISPs	that	simply 	f orce	their	opinion	on
the	rest	of 	the	ecosy stem.	Hav e	a	look	at	the	charging	scheme.	It	used	to	be	that	the	'big	boy s'	would
hav e	to	pay 	more,	at	least	resembling	their	income	f rom	being	RIPE	members.	Not	any 	more.	They 	are
now	f orcing	the	majority 	of 	the	costs	on	those	that	hav e	the	least	inf luence

5/22/2013	6:26	AM

18 Stop	wasting	money 	in	all	these	meeting,	meetings	can	be	held	online	instead	of 	trav eling	all	ov er	the	world.
This	would	reduce	the	membership	costs	a	lot.

5/21/2013	6:20	PM

19 The	NCC	should	be	v ery 	caref ul	about	money 	since	it	is	like	tax	money .	The	NCC	should	nev er	spend
more	money 	than	necessary 	to	f ulf il	its	core	tasks	such	as	registration	serv ices.

5/21/2013	5:32	PM

No	comment

Yes	(enter
comment)

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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20 The	board	were	not	truthf ul	about	the	3	Iranian	LIRs	issue,	and	told	bold	lies	to	the	community 	at	the	GM	in
Dublin.	This	was	a	shamef ul	display ,	sev eral	LIRs	discussed	this	af terwards,	and	there	should	be	big
repercussions	f rom	this	-	not	only 	f or	the	incorrect	way 	the	Iranian	LIRs	were	treated	(2	closed),	but	f or
LYNIG	to	the	community .	This	was	pretty 	disgracef ul.

5/19/2013	11:33	PM
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Q24	Please	rate	your	satisfaction	level	with
the	following	from	1	to	7,	with	1	being

Lowest	and	7	being	Highest.
Answered:	2,028	 Skipped:	1,605

The	procedure	for	obtaining	Internet	number
resources	(IPv4,	IPv6	and	ASNs)	from	the
RIPE	NCC

1.38%
28

2.02%
41

4.78%
97

7.35%
149

20.66%
419

36.00%
730

24.01%
487

3.80%
77

	
2,028

	
5.58

The	quality	of	the	RIPE	NCC’s	responses	to
registration	enquiries

0.40%
8

1.19%
24

2.18%
44

5.93%
120

15.97%
323

38.03%
769

32.00%
647

4.30%
87

	
2,022

	
5.90

The	LIR	Portal	features	that	support	resource
requests	and	resource	management

0.45%
9

1.78%
36

2.87%
58

6.29%
127

18.13%
366

37.89%
765

26.55%
536

6.04%
122

	
2,019

	
5.76

The	accuracy	and	robustness	of	the
registrations	in	the	RIPE	Database

0.30%
6

0.79%
16

2.53%
51

6.69%
135

15.76%
318

37.07%
748

32.90%
664

3.96%
80

	
2,018

	
5.91
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94.38% 1,898

5.62% 113

Q25	Do	you	have	any	other	comments	to
make	on	registration	services	and	resource

distribution?
Answered:	2,011	 Skipped:	1,622

No	comment

Yes	(enter	comment)

Total 2,011

# Yes	(enter	comment) Date

1 YES 6/23/2013	8:14	PM

2 DiGi 6/23/2013	7:45	PM

3 be	easy 6/23/2013	4:09	AM

4 I	would	like	to	see	much	details	of 	my 	assigment	in	my 	LIR	portal 6/22/2013	8:08	PM

5 Some	of 	the	terminology 	is	conf using,	but	y our	team	is	v ery 	helpf ul	when	we	need	to	call	or	email	f or
additional	clarif ication.

6/21/2013	3:52	AM

6 Please	do	Audit	to	big	ISPs	to	see	how	they 	use	IP4	addresses	and	if 	there	are	possibility 	to	assign
unusable	subnets	to	small	ISPs.

6/20/2013	7:31	PM

7 Some	ISPs	f ilter	the	BGP	based	on	AS-SET	objects,	so	it	is	based	on	the	route/route6	objects,	then	it
should	be	implemented	an	internal	check	so	a	route	object	could	not	hav e	more	than	one	origin,	and	that
origin	should	be	the	one	the	LIR	(or	the	customer	with	a	sponsoring	LIR)	has.

6/20/2013	7:27	PM

8 occurrence	of 	assigning	IP	numbers	and	ASN	could	be	simpler. 6/20/2013	6:28	PM

9 Hav en't	obtained	resources	f or	y ears	so	cannot	score	those.	Don't	see	how	would	I	know	if 	the	database	is
accurate	and	robust.

6/20/2013	6:19	PM

10 see	prev ious	comments 6/19/2013	12:48	AM

11 there	we	some	initial	conf usion	but	was	resolv ed	ev entually . 6/18/2013	7:57	AM

12 communication	regarding	legacy 	(and	some	early 	assignments	such	as	v ia	"registries	of 	last	resort")	has
been	ov erly 	coerciv e;	ongoing	activ eties	to	get	more	resources	cov ered	by 	contractual	relations	still	seem
to	be	too	much	tuned	this	way

6/17/2013	10:41	AM

13 I	think	the	"one	per	day "	response	where	a	bad	idea,	specially 	in	the	f inal	months	of 	the	second	last	/8s.
"complicated"	requests	(that	would	require	some	explanations	back	and	f orth)	where	instead	submitted	using
f alse	inf ormation	that	where	v ery 	likely 	just	to	slip	through	on	the	f irst	or	second	email	to	get	the	resources
f aster	and	don't	hav e	to	wait	like	a	week	or	so	to	get	my 	7-8	replies	if 	i	had	submitted	the	proper
inf ormation.

6/16/2013	8:56	AM

14 if 	changes	in	the	rules	occure	(e.g.	ov erlapping	assignments	are	not	allowed	on	RIPE	DB),	make	sure	that's
clearly 	pro-activ ely 	communicated.

6/14/2013	10:19	PM

15 Marked,	what	i	hav e	been	env olv ed	in. 6/14/2013	9:43	PM

16 y ou	should	trust	y our	LIR	f or	registeration	and	requests	,	when	we	submit	a	new	assignmet	,	we	really 	know
what	we	need	and	what	we	are	doing	,	but	y ou	ask	us	,	many 	questions	and	the	procedure	long	too	.	just
trust	to	us	,	as	y our	partner	!

6/14/2013	7:12	AM
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17 I	understand	that	RIPE	NCC	must	be	strict	and	apply 	some	control	on	how	to	distribute	ressources.	But
somehow	those	procedures	seem	to	rigid	f or	some	situations	and	on	the	other	hand	it	is	easy 	to	f ake	some
statements	and	RIPE	NCC	does	not	check	af ter	the	ressources	hav e	been	distributed.	So	I	f ear	there	is
some	ammount	of 	abuse	of 	this	sy stem.

6/13/2013	5:21	PM

18 sometimes	it	can	be	v ery 	hard	to	make	a	case	f or	a	new	allocation	and	sometimes	it	is	quite	easy .	I	f ind
that	there	is	a	big	dif f erence	in	which	analy st	is	assigned	to	my 	request.	It	should	not	really 	be	that	way 	in
my 	opinion.

6/13/2013	3:38	PM

19 We	need	second	IPv 6	zone	(two	AS)	but	procedures	do	not	allow 6/13/2013	1:35	AM

20 IPv 4	PI-space	should	be	re-opened	as	this	hinders	startups	nowaday s. 6/13/2013	12:40	AM

21 I	wish	we	were	able	to	obtain	more	IPv 4	resources.	The	structure	of 	editing	the	database	is	v ery 	conv oluted
and	poorly 	structured.	For	example,	the	Changed	By 	f ield	entry 	is	not	v ery 	intuitiv e	and	sev eral	mandatory
f ields	such	as	Abuse	are	not	mandatory 	on	the	input	f orm

6/13/2013	12:30	AM

22 Dev elop	a	program	to	f ind	and	claim	back	unused	IPv 4	Space 6/13/2013	12:18	AM

23 Clearer	details	on	how	to	request	allocations	and	assignements.	Bef ore	I	was	a	member,	I	was	struggling	to
understand	how	to	request	assignements	etc.	The	help	pages	are	good	but	they 	point	to	the	test-based
request	f orms	which	are	not	v ery 	clear.	Also,	when	downloading	the	text	based	f orm,	the	text	is	truncated
and	not	spaced	out	as	it	appears	on	the	web	page.	I	had	to	go	through	the	text	f rom	my 	copy /paste	and
insert	spaces	and	carriage	returns	to	f ormat	the	text	in	an	easy 	to	v iew	way .

6/12/2013	7:54	PM

24 Regarding	support	tickets,	It	would	be	good	when	some	questions	f rom	customers	(when	more	than	one	is
asked)	would	not	be	skipped	or	ignored	or	generalized.

6/12/2013	7:32	PM

25 Policies	are	changed	all	the	time,	documents	sent	are	too	long	to	be	read,	and	documents	should	include	an
abstract	of 	the	important	changes	in	the	policies.

6/12/2013	7:26	PM

26 It's	not	easy 	enough. 6/12/2013	5:58	PM

27 It	should	be	easier	f or	LIR	to	assign	and	reassign	small	address	ranges	f or	their	customers. 6/12/2013	5:45	PM

28 Process	of 	the	registration	is	v ery 	tiring.	It	can	be	inprov e	by 	using	IP	pref ixes	along	with	IP	address	lists,
so	one	can	chose	how	to	enter	IP	addresses.

6/12/2013	4:51	PM

29 We	should	f acilitate	the	procedure	f or	obtaining	the	IP	f rom	Ripe 6/12/2013	4:19	PM

30 Procedure	of 	obtaining	IP	resources	was	v ery 	long	and	painf ull,	especially 	in	part,	where	we	had	to	prov e,
that	we	need	more	resources.	I	can	understand,	that	day 	by 	day 	IPv 4	resources	are	lower,	but	in	my
opinion	responsible	LIR	should	request	only 	as	much	as	he	need.

6/12/2013	4:12	PM

31 The	"do	it	on	y ourself 	and	f ind	out	of 	y ourself "	if 	sometimes	quite	inf uriating.	Your	training	v ideos	help,	but
do	not	help	all	the	way .	Much	guesswork	f rom	my 	side	atleast.

6/12/2013	3:11	PM

32 the	database	is	so	complecated,	it	took	us	a	time	to	undestand	it 6/12/2013	2:18	PM

33 quite	a	f ew	of 	the	RIPE	database	registrations	f or	netblocks	(especially 	in	the	eastern	european	countries)
hav e	outdated/incomplete	data	-	our	automagic	abuse	e-mailer	of ten	sees	no	abuse-mailbox	specif ied	or	the
addresses	are	no	longer	operational

6/12/2013	7:40	AM

34 The	old	members	nev er	obey 	the	rules.	Only 	the	new	small	members	are	under	surv ailalnce 6/12/2013	7:10	AM

35 dear	RIPE	-	f orget	about	FAX!!	-	had	hard	Time	on	LIR	Registartion	based	on	non	existing	FAX	Number. 6/12/2013	6:50	AM

36 Need	a	special	policy 	of 	address	space	allocation	f or	the	y ounger	members	of 	the	organization. 6/12/2013	6:24	AM

37 It's	odd	that	when	y ou	want	IPv 4	space,	y ou	hav e	to	become	a	LIR.	I	am	sure	y ou	must	hav e	seen	the
amount	of 	LIR	members	grow	last	2-3	y ears.	This	is	a	weird	and	wrong	sy stem	IMHO.

6/12/2013	5:43	AM

38 Better	(or	better	f indable)	examples	and	best	practices	about	creating	records. 6/12/2013	3:33	AM

39 Name	change	is	a	painf ul	change	to	get	update	in	the	RIPE	database 6/12/2013	3:14	AM

40 may 	be	it	is	not	related	to	RIPE	NCC	itself ,	but	to	policies.	allocation	of 	IPv 4	is	was	not	f are	between
dev eloping	countries	and	dev eloped	countries

6/12/2013	3:10	AM

41 I	think	that	LIR	portal	(RIPE)	more	conv enient	and	usef ul	than	f or	example	LIR	portal	ARIN.	but	it	is	a	a
little	dif f icult.

6/12/2013	2:52	AM

42 LIR	portal	is	a	bit	chaotic.	It's	better	than	it	was,	but	webupdates,	f or	instance,	should	be	integrated	into	the
portal	so	ev ery thing	is	in	one	place.

6/12/2013	2:09	AM

43 As	mentionned	earlier	the	f irst	contact	with	the	ripe	db	is	something	hard	I	think.	I'v e	f ound	the	portal	and
documentations	really 	helpf ul	if 	y ou	at	ripe	can	go	f urther	in	wizards	dev elopment	that	will	def initely 	help	:)
Thanks!

6/12/2013	1:45	AM

44 Hav e	problem	only 	once,	when	one	f rom	RIPE	NCC	support	conf used	number	of 	resources	we	want	to
request.	We	need	/22	and	request	them,	but	he	think	that	/22	is	4096	ips	(/20),	so	we	hav e	some	problem
with	communicating.

6/12/2013	1:29	AM

45 RIPE	NCC	is	alway s	v ery 	helpf ul	and	courteous,	which	I	appreciate. 6/12/2013	1:01	AM

46 Quicker	responses	or	automation	of 	them	is	needed 6/12/2013	12:12	AM

47 There	are	Internet	peers	who	still	are	not	able	to	support	BGP	peering	with	ASN4.	This	shows	a	lack	of
communication	regarding	backward	compatibility 	and	ASN4	best	practices	(esp.	wrt	to	BGP	communities).

6/12/2013	12:06	AM
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48 I	already 	wrote	a	comment	about	ip-analy sts	a	f ew	pages	back	:(	so	check	it	out	back	there! 6/11/2013	11:06	PM

49 Geo	location	seems	to	be	something	that	is	there	but	f orgotten 6/11/2013	11:05	PM

50 accuracy 	is	better	than	in	most	other	registries,	still	lots	of 	room	to	improv e!	Please	make	the	abuse-c
contacts	downloadable	f or	of f line	use!

6/11/2013	10:21	PM

51 Some	documentation	is	v ery 	outdated. 6/11/2013	9:15	PM

52 I	still	dont	use	the	LIR	portal 6/9/2013	10:09	PM

53 Protect	DDBB	against	e-mail	address	harv esting 6/7/2013	1:32	AM

54 In	complete	contradication	to	statements	made	in	19-20	I	hav e	to	say 	that	I	wished	f or	a	/21	not	a	/22	f rom
the	/8...may be	I	should	v ote	next	time

6/6/2013	7:35	PM

55 Database	Quality 	should	be	i,prov ed	trough	Resource	certif ication 6/6/2013	3:45	PM

56 When	registering	inetnum	thru	webupdates,	af ter	registration	it	show	wrong	inetnum	size. 6/6/2013	3:25	PM

57 As	new	prov iders,	we	hav e	been	neglected	and	are	stuck	with	v ery 	f ew	addresses	compared	to	other
prov iders	in	the	region.

6/6/2013	8:24	AM

58 Slightly 	roundabout	site	structure;	needs	some	ef f ort	to	get	used	to. 6/6/2013	4:24	AM

59 ipv 4	should	be	also	av ailable	f or	compannies	which	need	it;	af ter	ipv 4	exhaustion	rule	f rom	ripe	ipv 4
addressess	are	of ten	sold	outside	ripe	f or	huge	amount	of 	money ;	it	should	be	f ree	as	they 	say 	:)

6/6/2013	3:37	AM

60 Apply 	the	same	rules	to	ev ery one.	We	needed	more	IP	Addresses	and	when	we	applied	we	had	to	change
loads	of 	stuf f 	in	the	ripe	database	to	be	able	to	get	more	IP	Addresses.	Other	companies	are	not	doing	this
and	we	f elt	it	was	un-necessary 	to	make	these	changes!	We	hav e	alway s	done	things	the	same	way 	in	the
database	as	originally 	instructed	to	do	so	about	6	y ears	ago!

6/6/2013	1:02	AM

61 Make	process	more	easier 6/6/2013	12:42	AM

62 we	need	a	wizard	f or	occasional	users	to	do	standard	things.	allocate	v 6/v 4	etc.	The	oracle	workf low	icons
are	a	simple	way 	to	help	people	understand	processes	and	procedures.

6/6/2013	12:34	AM

63 Lev el	of 	transparancy 	of f ered	by 	the	RIPE	staf f 	in	a	otherwise	bureaucratic	process	was	v ery 	high. 6/6/2013	12:33	AM

64 "obtaining	IPv 4	resources"	seems	obsoleted	in	the	surv ey .	:) 6/5/2013	9:03	PM

65 The	reality 	of 	the	world	is	that	IPv 4	is	v ery 	scarce	and	IPv 6	is	not	widely 	deploy ed	in	end	user	networks.	I
agree	we	need	to	remedy 	this	situation	and	mov e	to	the	new	protocol	stack	but	in	the	meantime	I	would	like
to	see	the	RIPE	NCC	become	less	restrictiv e	with	transf ers.	As	a	member	organisation	the	policies	in	place
can	be	quite	restrictiv e	which	consequently 	can	harm	the	members	business.

6/5/2013	8:03	PM

66 Registration	paper	requirements	f rom	already 	identif ied	End	Users	is	annoy ing. 6/5/2013	6:47	PM

67 sometimes	it's	dif f icult	to	obtain	resources	(PI	and	PA	addresses,	not	IPv 6)	f rom	ripe	ncc,	many 	questions
are	asked.	it	would	be	better	to	make	the	procedure	less	dif f icult	and	make	f or	example	a	f orm	that	a
member	hav e	to	f ill	bef ore	asking	f or	resources.

6/5/2013	12:25	AM

68 The	web	f rontend	is	sometimes	buggy 	(wrong	session	key ,	wrong	indented	etc.).	The	"whois	-B"	is	rock-solid
and	working	v ery 	well.

6/4/2013	6:56	PM

69 Resource	distribution	is	unf air	f or	newly 	created	businesses.	We	need	to	ensure	f airness	and	business
rationality 	been	applied	to	each	resource	allocation.

6/4/2013	12:44	AM

70 The	IPv 4	allocation	has	not	been	f air	in	many 	cases.	Many 	registries	hav e	receiv ed	huge	subnets	without
the	real	need.	No	mechanism	to	audit	in	RIPE	side.

6/3/2013	3:48	PM

71 When	learning	I	f ound	the	process	a	little	conf using	and	complex	(which	is	understandable),	and	it	was	only
the	v ideos	in	the	end	which	clarif ied	what	we	had	to	do	to	perf orm	registrations.	The	written	documentation
did	not	make	it	clear	how	to	use	the	RIPE	database	f or	the	f irst	time.

6/1/2013	12:04	AM

72 I	hav e	got	help	during	registration 5/31/2013	11:44	PM

73 I	hav e	no	reason	to	giv e	the	'accuracy 	and	robustness'	less	than	7	-	except	there	_may _	be	possible
improv ements

5/31/2013	4:21	PM

74 we	should	hav e	LIVE/CHAT	Support	either	through	SKYPE	or	other	LIVE	support	Tools 5/31/2013	2:17	AM

75 I	hope,	Legacy 	space	will	be	completely 	documentated	in	the	RIPE	DB. 5/30/2013	7:13	PM

76 Sometimes	a	bit	bureaucratic,	but	that	is	hard	to	be	av oided. 5/30/2013	7:13	PM

77 Way 	to	dif f icult	to	obtain	IPv 4	address	space	(documentation	requirements	and	legal	documents	f axing
back	and	f orth)	and	registration	procedures	f or	maintaining	customer	allocations	in	Ripe	DB	are	way 	too
unclear	and	missing	registrations	results	in	(alway s)	allowed	allocations	being	reclaimed	by 	Ripe
administrators.	And	the	time	needed	f or	atomized	registrations	in	Ripe	DB	is	way 	too	high	f or	a	small
hosting	business	serv icing	<4k	IP	addresses.

5/30/2013	6:10	PM

78 The	LIR	Portal	f eatures	that	support	resource	requests	and	resource	management:	Are	y ou	thinking	about
the	wizards?	They 	could	be	more	simple	but	are	satisf actory .	If 	other	f eatuers:	N/A.

5/30/2013	6:00	PM

79 Here	there	should	be	some	clarif ication	on	certain	items	in	certain	requests	(f ilters)	when	requesting	the
ASN.

5/30/2013	4:16	PM

80 Filling	request	blanks	takes	too	long.	=) 5/30/2013	3:54	PM
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81 FAX	is	an	old	technologie,	but	requiered... 5/30/2013	3:49	PM

82 It	would	be	nice	to	NOT	be	alway s	asked	about	old	assignments	that	were	actually 	approv ed	by 	RIPE
bef ore	directly 	when	requesting	new	IP	space	(now	irrelev ant	due	last	/8,	but	still)

5/30/2013	2:36	AM

83 One	comment,	selling	IPv 4	by 	LIR's	that	don't	need	them	is,	speaking	politely ,	wrong. 5/30/2013	1:54	AM

84 I	would	like	a	tool	to	be	able	to	show	the	usage	of 	IPv 6	like	how	IPv 4	is	already 	done. 5/30/2013	1:34	AM

85 Can	y ou	improv e	documentation	on	the	email/key 	api? 5/30/2013	1:32	AM

86 Actually 	too	late	f or	comments. 5/30/2013	1:25	AM

87 The	LIR	portal	needs	simplif ied	and	rely 	less	on	RIPE	DB	terminology . 5/30/2013	1:19	AM

88 meaning	and	hierarchy 	of 	objects	is	dif f icult	to	understand	f or	new	members 5/30/2013	1:08	AM

89 the	f orm	f or	new	LIRs	bugged	on	me	and	created	multiple	objects	that	I	did	not	hav e	permission	to	delete
again.	The	bug	is	triggered	by 	entering	a	MNT	that	already 	exists.	Instead	of 	telling	that	y ou	need	to	choose
a	dif f erent	MNT	it	will	do	a	half way 	create	and	then	giv e	y ou	a	meaningless	error	message.

5/30/2013	1:07	AM

90 Take	ipv 4	f rom	big	old	companies	who	are	still	holding	them	and	giv e	it	back	to	members	like	me 5/30/2013	12:57	AM

91 dont	f orget	the	big	messy 	LIRs	when	dev eloping	tools 5/30/2013	12:51	AM

92 Leav e	IPv 4	alone,	it's	the	past.	The	NCC	is	acting	as	IPv 4	police,	and	no	one	wants	that. 5/30/2013	12:50	AM

93 my 	expereience	is	prior	to	IPv 4	address	depletion. 5/30/2013	12:50	AM

94 LIR	portal	f unction	to	Edit	Organization	Objects	in	the	RIPE	database	should	allow	to	edit	ALL	f ields,	ev en	if
some	f ield	changes	may 	trigger	manual	approv al	internally .

5/29/2013	8:27	PM

95 There	should	be	more	strict	policy 	f or	database	data	accuracy . 5/28/2013	1:33	AM

96 Its	not	my 	f irst	LIR	and	i	hav e	long-standing	story 	of 	relationships	with	RIPE.	What	I	see	now	day s	is
excellent	customer	support.	Albeit	i	would	really 	lov e	tighter	email/portal	integration	(i.e.	I	want	to	see	my
email	interactions	history 	inside	the	LIR	portal.	I	mean	LITEARALLY	all	of 	it).

5/28/2013	1:05	AM

97 Necessary 	to	improv e	the	sy stem	of 	processing	requests. 5/28/2013	12:40	AM

98 My 	RIPE	Registry 	ID	was	deleted,	with	v irtually 	no	notice,	because	it	was	not	attached	to	any thing	in	the
RIPE	database.	I	f ound	this	thinking	to	be	f lawed	and	believ e	the	clean-out	procedure	to	be	a	mistake.	Yet
my 	complaints	f ell	on	deaf 	ears.	As	such,	now	I	need	to	push	policies	through	other	colleagues.

5/25/2013	12:05	AM

99 the	serv ice	is	too	stif f 5/24/2013	10:31	PM

100 Registration	is	slightly 	bureaucratic	and	apply ing	dif f erent	policies	is	not	alway s	straightf orward.	Thumbs	up
f or	"No	need"	proposal.

5/23/2013	10:36	PM

101 "The	quality 	of 	the	RIPE	NCC’s	responses	to	registration	enquiries"	-	these	are	f ar	to	subjectiv e	questions.
Yes	-	I	am	satisf ied	with	the	responses,	howev er	they 	are	of ten	responses	that	shouldn't	be	need	to	be
send	in	the	f irst	place.

5/23/2013	2:04	AM

102 IP	Analy ser	f or	IPv 6? 5/21/2013	11:31	PM

103 Dealing	with	RIPE's	automated	sy stems	are	f ar	too	conf using	f or	newbies. 5/21/2013	7:40	PM

104 too	short	session	term,	sometimes	online	request	must	be	rety ped 5/21/2013	6:21	PM

105 The	returned	PI	space	should	be	put	back	to	redistribute	i.e.	f or	PI	assignments. 5/21/2013	6:17	PM

106 I	would	like	so	see	more	people	f rom	registration	serv ices	at	RIPE	meetings. 5/21/2013	5:34	PM

107 Registration	serv ices	seems	to	be	a	badly 	managed	department.	Ev ery 	LIR	say s	the	consistency 	in
responses	per	request/ticket	all	depends	on	the	IPRA	that	receiv es	the	request/ticket.	To	think	the	same
request	will	hav e	a	dif f erent	outcome	depending	on	the	lottery 	on	which	IPRA	y ou	get	simply 	isn't	good
enough.

5/19/2013	11:42	PM

108 I	would	like	to	see	tools	to	ensure	that	on	orgs	database	records	are	as	complete	as	possible,	especially 	f or
orgs	with	f ew	technical	resources	activ ely 	engaged	in	network	management.

5/18/2013	2:45	AM

109 I	pref er	not	to	use	web	f orms	f or	registration,	please	keep	the	old	good	text	requests. 5/18/2013	2:13	AM

110 it	could	be	a	little	bit	better	described	on	the	lir-portal	how	a	request	actually 	works,	"how	the	f low	goes",	and
how	y ou	judge	on	the	dif f erent	f acts	i	enter	when	asking	f or	an	ip-range.

5/17/2013	10:20	PM

111 Another	person	in	my 	company 	bears	the	LIR	activ ity 5/17/2013	9:18	PM

112 God-damn	ERX	historical	allocations... 5/17/2013	9:16	PM

113 The	website	is	a	little	bit	conf using	organizationally 	to	f ind	improtant	documents. 5/17/2013	9:14	PM
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3.21% 65

17.84% 361

31.44% 636

47.50% 961

Q26	What	role	or	roles	do	you	think	the
RIPE	NCC	should	play	in	IPv4	address

transfers?
Answered:	2,023	 Skipped:	1,610

None

Minimal	(e.g.,	inform	on	procedures,	check	policies,	update	registry)

Medium	(e.g.,	further	develop	IPv4	Listing	Service,	educate	members	and	community)

High	(e.g.,	work	closer	with	IPv4	brokers,	monitor	and	report	on	all	transfer	activity,	ensure	transfers	accurately	registered)

Total 2,023

None
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(e.g.,
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with	IPv4...
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92.53% 1,857

7.47% 150

Q27	Do	you	have	any	other	comments
about	IPv4	address	transfers?

Answered:	2,007	 Skipped:	1,626

No	comment

Yes	(enter	comment)

Total 2,007

# Yes	(enter	comment) Date

1 I	would	expect	RIPE	NCC	to	assist	its	members	more	in	terms	of 	f acilitating	the	IPv 4	transf er	f rom	other
regions	more	quicker.	Ensuring	its	members	are	not	f acing	dif f iculties.

6/24/2013	4:27	PM

2 YES 6/23/2013	8:14	PM

3 DiGi 6/23/2013	7:45	PM

4 I	would	like	to	see	RIPE	NCC	f ull	support	in	inter-RIR	IPv 4	transf er 6/22/2013	8:08	PM

5 About	the	21.	question,	we	will	request	it,	probably ,	on	july 6/21/2013	12:51	AM

6 IPv 4	Transf ers	shuld	be	made	by 	RIPE!	For	Free	of 	charge.	This	Situation	now	is	not	acceptable	f or	small
LIR's	and	ISPs...	IPv 4	should	be	f ree	f orev er!	If 	some	should	become	Money 	f or	IPv 4	Adresses	that
should	be	only 	RIPE.	No	BROKERS	or	something	like	this...

6/20/2013	7:31	PM

7 There	are	a	LOT	of 	unused	resources	out	there	and	RIPE	should	f acilitate	their	ef f icient	use. 6/20/2013	7:29	PM

8 I	wish	this	wasn't	needed... 6/20/2013	7:13	PM

9 Inter-RIR	Transf ers	is	needed 6/20/2013	6:24	PM

10 allow	transf er	of 	IPv 4	blocks	between	dif f erent	RIRs. 6/20/2013	2:31	PM

11 It's	works	pretty 	f ine!	We	use	it	f ew	times! 6/20/2013	5:23	AM

12 we	hav e	contacted	some	of 	the	IPv 4	broker	listed	in	RIPE	website	but	they 	inf ormed	that	they 	are	not	IPv 4
broker

6/19/2013	9:45	PM

13 it	seems	to	be	impossible	to	ask	f or	a	small	allocation,	the	inf ormation	required	and	the	graphing	requests	to
show	usage	are	timeconsuming	.	You	ask	f or	graphs	but	do	not	giv e	examples	of 	what	scripting	to	be	used.

6/19/2013	12:48	AM

14 support	dealing	with	IPv 4	resources 6/18/2013	9:18	PM

15 I	think	it	should	be	easier	to	transf er	PI	spaces	also,	I'v e	many 	customers	that	would	lov e	to	hav e	a	PI
network	and	are	willing	to	pay 	f or	it.

6/16/2013	8:56	AM

16 with	this	new	f eature	,	many 	peoples	,	do	IP	business	in	all	ov er	the	RIPE	areas	!	y ou	make	a	new	business
!	and	a	worst	business	,	y ou	earlier	said	,	IP	resources	is	like	oxy gen	and	not	own	by 	any 	one	,	but	now	,
because	of 	requirement	,	we	but	ip	more	than	5$	per	IP	f or	transf er	!	if 	y ou	serv ery 	better	on	any 	LIR
resources	,	some	LIR	dont	,	miss	use	of 	the	IP	resources	,	and	some	of 	them	like	us	,	is	in	bad	situations	!

6/14/2013	7:12	AM

17 needs	based	ev aluation	to	transf ers	should	be	abandoned,	allowing	more	liquidity 	to	the	market 6/14/2013	3:10	AM

18 Force	some	organisations	holding	/8	to	release	them	!!!	(Mercedes	benz	:	two	/8	It's	crazy 	and	unf air	!) 6/14/2013	2:22	AM

19 i'm	scared	to	death	about	what	i'll	do	now	i	cant	get	any 	more	ipv 4	addresses 6/13/2013	6:08	PM

20 IPv 4	Space	is	not	something	that	sould	be	dealt	with	f or	money ,	it's	not	an	inv estment.	Those	ressources
should	be	obtained	by 	those	needing	them	an	f reed	by 	those	not	needing	them.

6/13/2013	5:21	PM

21 I	think	y ou	need	to	look	f or	solutions	to	the	unused	large	blocks	of 	IPv 4 6/13/2013	4:56	PM

No	comment

Yes	(enter
comment)

0% 20% 40% 60% 80% 100%
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22 I	am	on	princip	against	it,	but	since	it	will	happen	the	most	important	task	are	to	keep	the	database	up2date. 6/13/2013	6:07	AM

23 They 	should	be	monitored	by 	RIPE 6/13/2013	5:29	AM

24 Network	holes	must	be	prev ented. 6/13/2013	3:20	AM

25 LIR´s	who	didn´t	Need	there	IP-addresses	should	return	it.	the	costs	f or	ip-address-transf ers	are	v ery
high...

6/13/2013	12:43	AM

26 a	guide	"how	to"	would	be	f ine. 6/13/2013	12:40	AM

27 The	market	f or	transf ers	could	easily 	become	like	commodity 	trading,	where	f irms	are	encouraged	to
speculate	or	grab	more	addresses,	f ueling	demand	and	creating	a	distorted	shortage	and	increased	prices.
This	needs	f ar	greater	regulation	to	prev ent	IPv 4s	becoming	a	traded	commodity .	Perhaps	f urther
incentiv es	to	adopt	IPv 6	can	be	tied	in	to	the	transf er	process?

6/13/2013	12:30	AM

28 I	do	not	understand,	why 	IP	Addresses	should	be	paid	on	the	transf er	market.	This	was	completely
f orbidden	some	y ears	ago.

6/13/2013	12:25	AM

29 IPv 4	should	NOT	become	a	GOLD	market	issue.	Thus	RIPE	has	be	be	inv olv ed.	The	resources	should	not
be	considered	as	priv ate	property 	of 	the	holders	that	do	not	use	them	on	their	main	purpose.	Such
resources	are	subject	to	return	and	reissue	to	those	who	really 	need	them.

6/12/2013	11:41	PM

30 Free	address	become	business. 6/12/2013	11:20	PM

31 Not	really 	sure	what	it	is. 6/12/2013	8:23	PM

32 Some	inf rastructures	around	the	world	are	not	y et	updated	to	handle	IPv 6,	Ripe	should	not	close	the	option
of 	using	IPv 4	till	the	inf rastructures	are	ready .

6/12/2013	7:26	PM

33 Whilst	reporting	on	transf ers	isn't	that	important	in	my 	opinion,	pro-activ ely 	ensuring	accurate	registration	of
resources	that	hav e	been	transf ers	is	v ery 	important.

6/12/2013	7:10	PM

34 It	is	a	disaster	today . 6/12/2013	6:34	PM

35 The	transf er	need	to	be	at	no	charge,	but	only 	on	per	needs	basis 6/12/2013	6:15	PM

36 Support	the	process	activ ely .	Roll	back	allocation	usage	rules	a	bit. 6/12/2013	5:54	PM

37 accurate	resource	registration	and	trustworthy 	should	be	primary 	goal 6/12/2013	4:57	PM

38 Here	is	where	y ou	should	put	in	most	ef f ort... 6/12/2013	4:36	PM

39 In	my 	opinion	it's	high	risk	of 	issues	on	"black	IPv 4	market".	There	should	be	high	control	ov er	it. 6/12/2013	4:12	PM

40 ipv 4	brokers,	has	it	come	to	that	?	Either	y ou	are	the	authoroty 	or	y ou	are	not,	please	decide. 6/12/2013	3:11	PM

41 we	are	TIC	(telecommunication	inf rastructure	company )	in	Iran	and	we	hav e	many 	customers	in	our
networks(2	networks	included	cisco	AS=12880	and	huawei	AS=48159)	and	now	,	our	networks	could	n't	to	go
to	IPV6	addressing	,	y et.then	we	demand	to	f ind	way s	about	IPv 4	address	transf ers.

6/12/2013	2:40	PM

42 we	only 	hav e	a	small	C	block	of 	addresses,	but	still	we	keep	getting	requests	f rom	other	parties	who	would
like	to	buy 	part	of 	our	block.	we	only 	hav e	the	ip	we	need.	how	to	av oid	this	contact?

6/12/2013	12:36	PM

43 IPv 4	Transf ers	should	be	f orbidden	to	get	IPv 6	f inally 	running.. 6/12/2013	9:15	AM

44 arrange	the	transf er	of 	subnet	an	control	this	market	to	prev ent	making	black	market 6/12/2013	8:13	AM

45 New	rules	are	not	f air.New	members	like	us	cannot	get	more	than	22.	Old	lirs	hav e	to	many 	.	Also	people
selling	their	ip	addresses	with	money 	(	they 	dont	pay 	f or	get	f rom	y ou),	there	is	a	market	f or	that.

6/12/2013	7:45	AM

46 If 	a	seller	agrees	with	the	buy er,	Ripe	should	not	mess	with	the	deal	or	delay 	or	get	in	the	way 	ruining	the
deal.

6/12/2013	7:10	AM

47 Greater	communication	as	to	what's	possible	and	what's	acceptable	in	transf erring	IPv 4	blocks. 6/12/2013	3:59	AM

48 It	should	be	easier	to	buy 	and	sell	IPv 4	resources.	It	should	be	required	to	name	a	price	f or	each	listing	in
the	listing	serv ice,	and	a	standard	agreement	which	could	be	used	f or	the	transf er.

6/12/2013	2:33	AM

49 I	am	highly 	suspicious	of 	IPv 4	address	transf ers	and	f ully 	expect	the	same	mess	as	with	ev ry 	GTLD
landrush.	RIPE-NCC	should	keep	a	close	watch	and	put	strict	requirements	in	place	to	prev ent	large-scale
address-space	brokering.

6/12/2013	2:19	AM

50 RIPE	NCC	Should	issue	simple	guidelines	f or	this	and	prov ide	a	clear	v iew	on	the	process	limits	because
one	day 	the	shortage	will	really 	be	there.

6/12/2013	2:15	AM

51 I	think	it's	a	questionable	policy 	that	address	space,	which	is	a	limited	resource,	can	be	transf erred	directly
between	members.	While	it	might	be	more	dif f icult	to	make	f air	policies	f or	it,	I	think	a	better	solution	would
be	f or	RIPE	to	handle	the	requests,	so	that	those	who	need	it	the	most	get	the	space.	It's	like	a	black
market	now,	with	these	IP	brokers.

6/12/2013	2:09	AM

52 RIPE	NCC	role	in	this	is	of 	course	alway s	a	tricky 	balance	-	but	in	a	perf ect	world	it	would	be	nice	if 	RIPE
NCC	could	take	on	the	role	of 	making	sure	ev ery thing	is	done	"f air"	and	by -the-book.

6/12/2013	1:47	AM

53 organisations	which	does	not	use	an	IPv 4	block	should	not	be	allowed	to	sell	it.	They 	should	be	f orced	to
giv e	adresses	back	to	global	pool

6/12/2013	1:45	AM

54 What	I	mean	concerning	High	role	ripe	should	be	in	transf ers	is	that	we	should	def initely 	make	so	that	IPv 4
does	not	become	a	business	in	itself .	It	should	not	become	like	the	stock	market...

6/12/2013	1:45	AM
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55 Don't	know	how	it	is	in	other	world,	but	in	russia	it	will	be	v ery 	corruption,	if 	some	organisation	will	be	ipv 4
broker

6/12/2013	1:29	AM

56 Don't	let	the	price	f or	IPv 4	resources	increase	in	a	harmf ul	manner 6/12/2013	1:14	AM

57 Good	that	RIPE	NCC	f acilitates	this. 6/12/2013	1:01	AM

58 Forbid	them	and	make	sure	y ou	get	unused	space	back	without	any body 	getting	money 6/12/2013	1:00	AM

59 Not	legal	in	my 	opinnion..f or	example...y ou'v e	asked	me	to	prov ide	to	y ou	a	lot	of 	details..f acts...billing
inv oices...serv ers..monitors...etc...and	others	just	transf er	the	addresses	between	them...not	f air	at	all	!

6/12/2013	12:34	AM

60 RIPE	NCC	should	monitor	IPv 4	usages	and	take	back	unused	IPv 4s	f rom	related	LIRs 6/11/2013	11:48	PM

61 From	my 	point	of 	v iew	IPv 4	transf ers	are	alway s	a	matter	of 	potential	issue	f or	organisation	(due	to
potential	f iltering	on	a	range,	etc...)	so	if 	the	amount	of 	transf ert	become	high	it	would	be	helpf ul	to	hav e	a
list	of 	transf ers	to	be	able	to	identif y 	issue	related	to	transf er	quicker

6/11/2013	10:56	PM

62 The	inter-region	transf er	proposal	should	be	brought	to	light	to	the	entire	RIPE	community 	and	v oted	upon.	I
am	in	f av or	of 	it,	and	might	ev en	send	y ou	my 	a	copy 	of 	my 	passport	to	v ote	on	it...	though	I'd	pref er	to
NOT	send	y ou	my 	passport	imagery .

6/11/2013	10:23	PM

63 Find	a	practical	solution	to	get	v 4-networks	back	to	RIPE	which	are	not	in	use	by 	the	LIR.	A	lot	of 	LIR	are
hoarding	networks	because	they 	f ear	they 	do	not	get	resources	if 	they 	return	their	unused	space.

6/11/2013	10:03	PM

64 Take	back	big	B	blocks	f rom	corporates	who	do	not	use	them	at	all. 6/11/2013	9:52	PM

65 unused	IP	blocks	should	be	recov ered	af ter	12	months	if 	a	member	does	not	document	properly 	(	af ter	a
writtten	warning	)

6/11/2013	9:50	PM

66 From	personal	experienca	at	multiple	ISPs	I	know	f or	f act,	that	there	is	a	lot	of 	potential	f or	f reeing	up	IPv 4
space	-	act	upon	that,	execute	longstanding	guidelines	(transition,	renumbering,	etc	...)

6/11/2013	9:46	PM

67 Ideally ,	prev ent	it	being	a	prof it	making	centre	f or	organisations	to	av oid	prolonging	IPv 4	dependance 6/11/2013	9:03	PM

68 Create	much	more	momentum	with	regard	to	f reeing	unreachable	/8s	all	around	the	world. 6/11/2013	8:21	PM

69 I	think	it	would	be	important	that	we	dont	hav e	transf ers	going	to	people	who	want	to	Sit	on	IPv 4	"Real
Estate"...	the	Transf ers	should	go	to	f rom	one	LIR	to	another	LIR...	and	that	the	Brokers	in	between	do	not
ammase	such	an	amount	of 	IPv 4	space	that	they 	ef f ectiv ely 	dictate	the	market	Rates	f or	IPv 4	Tranf ers...
IE	a	Broker	shouldnt	Own	the	IPs	and	any 	stage	....	The	Broker	can	book	IPs	Form	the	gv ing	Lir	and
Adv ertise	the	av ailability 	of 	those	IPS...	Once	A	buy er	is	f ound...	the	Broker	...	issues	their	Fees	to	one	or
both	parties...	and	the	Transaction	takes	place	ef f ectiv ely 	between	the	two	LIRs...	It	could	become	v ery
dangerous	if 	a	f ew	big	play ers	were	allowed	to	dominate	the	market	...

6/10/2013	9:36	PM

70 Please	let	the	whole	process	be	done	at	RIPE.	We	receiv ed	already 	sev eral	spam-emails	f rom	company s
wanting	to	buy 	IPv 4-addresses

6/10/2013	6:05	PM

71 Punishment	f or	Microsof t	and	Nortel	Networks.	660.000	IP's	of 	a	community 	in	the	hand	of 	microsof t,	f or	a
v alue	of 	11	Millions	dollars	per	IP	on	IPv 4.	those	are	property 	of 	a	community

6/7/2013	9:30	AM

72 would	be	helpf ul	to	estimate	the	time	when	IPv 4	really 	runs	out.	May be	measered	by 	the	increasing	v alue
of 	IPv 4	addresses?

6/7/2013	1:32	AM

73 I	wish	they 	were	f ree	:-) 6/6/2013	7:35	PM

74 Don't	make	this	a	"market". 6/6/2013	5:57	PM

75 Make	the	process	easier	so	it	will	not	end	up	in	a	black	market	situation. 6/6/2013	5:20	PM

76 Lirs	must	return	unused	IPV4	space,	not	sell! 6/6/2013	3:25	PM

77 The	big	owners	of 	many 	completely 	unused	/8s,	will	also	make	money 	f rom	ips	they 	hav e	kept	f or	no	use
whatsoev er	f or	some	20	y ears,	while	serv ice	prov iders	in	dev eloping	countries,	struggle	with	limited	address
space,	cpu	resources	to	nat	ipv 4	and	v 6	and	crippled	serv ice	to	the	customer	because	of 	these	reasons.

6/6/2013	8:24	AM

78 It	might	not	be	my 	concern,	but	I'm	kinda	worried	about	what	these	transf ers	will	do	to	a	global	routing	table,
which	is	already 	huge	as	it	is..

6/6/2013	5:37	AM

79 address	space	ipv 4	/8	should	be	taken	f rom	huge	companies,	they 	don't	need	it; 6/6/2013	3:37	AM

80 People	who	hav e	pooled	IPV4	addresses	and	are	now	manking	money 	f rom	selling	them	should	be	f orced	to
giv e	them	back	to	the	RIPE	NCC.	We	are	being	approached	by 	v arious	companies	who	want	to	rent,	lease
or	buy 	IPV4	address	space	f rom	us.	We	are	not	interested	in	letting	our	IP	Addresses	go	anywhere	apart
f rom	on	our	network	f or	our	customers.	Some	of 	the	big	ISP's	out	there	hav e	f ar	too	many 	IPV4	addresses
and	too	many 	of 	them	are	not	in	use	or	are	not	needed.

6/6/2013	1:02	AM

81 We	are	out	and	of 	ip	and	there	are	companies	holding	ips.	Ripe	should	rev oke	them.	Control	l	black	market
as	some	companies	asking	euro	30	per	ip

6/6/2013	12:42	AM

82 While	this	is	almost	"mission	impossible",	but	sav ing	the	"need-based"	policy 	is	the	only 	way 	of 	serv ing	as
the	registry 	in	the	f uture.	As	f ar	as	money 	will	go	to	the	scene	it	will	be	almost	inev itably 	goes	to
gov ernments.

6/5/2013	9:03	PM

83 I	think	that	the	run	out	f airly 	policy 	should	be	completely 	rev ersed	to	24	months.	For	those	networks	not
IPv 6	compliant	y et	they 	are	spending	too	much	time	and	money 	looking	f or	IPv 4	addresses	which	could	be
spent	on	deploy ing	IPv 6	networks	and	serv ices.	Sometimes	an	objectiv e	v iew	is	better	than	a	subjectiv e
v iew.

6/5/2013	8:03	PM
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84 Just	update	registry 6/5/2013	6:39	AM

85 i	think	that	ripe	ncc	should	monitor	IPv 4	transf ers	v ery 	closely ,	because	there	are	already 	black	markets	of
IPv 4.

6/5/2013	12:25	AM

86 Don't	allow	them,	by 	doing	so	it	will	only 	slow	down	IPv 6	takeup.. 6/3/2013	11:27	PM

87 RIPE	should	ensure	that	transf ers	are	documented/registered	properly ,	but	RIPE	should	NOT	interf ere	in	the
market	f or	transf ers	(e.g.	by 	insisting	that	transf er	parties	must	"prov e"	need)

6/3/2013	4:21	PM

88 I	believ e	the	RIPE	NCC	should	v ery 	closely 	monitor	transf ers	to	ensure	quality 	of 	data	is	guaranteed. 6/1/2013	12:04	AM

89 Perhaps	some	clearing	mechanism	could	be	made.	If 	some	gets	a	prev iously 	misused	range,	this	will	most
likely 	be	blackholed	thus	reducing	the	reachability

5/31/2013	4:21	PM

90 RIPE	should	announce	all	IPv 4	transf ers.	and	any 	LIR	member	which	needs	more	IPv 4	should	be	listed	as
well.

5/31/2013	2:17	AM

91 Prev ent	resellers	f rom	buy ing	ipv 4	address	spaces	and	resell	at	high	ptice 5/31/2013	12:04	AM

92 Perhaps,	RIPE	could	publish	inf ormation	about	regular	pricing	f or	IPv 4	addresses 5/30/2013	11:35	PM

93 As	has	been	repeatedly 	said	elsewhere,	high-quality 	registration	inf ormation	is	key . 5/30/2013	8:39	PM

94 Working	closely 	with	brokers	can	reduce	speculation	about	high	prices	that	some	companies	pay ,	and	also
can	ref lect	accurately 	the	transf ers.

5/30/2013	7:21	PM

95 Please	mov e	to	IPv 6	:) 5/30/2013	7:13	PM

96 try ing	to	control	the	transf er	of 	IPV4	and	f ounding	rules	f or	it	to	prev ent	black	market 5/30/2013	6:36	PM

97 need	to	improv ed:	monitor	and	report	on	all	transf er	&	payment	activ ity 5/30/2013	3:54	PM

98 Who	has	large	ip	blocks	and	don't	use	it,	they 	should	return	ip	blocks	to	RIPE	NCC! 5/30/2013	4:28	AM

99 it	is	happening,	so	better	be	present	where	the	action	is	taking	place.	Looking	to	the	other	side	is	not	going
to	make	the	transf ers	to	stop	happening	and	the	absence	of 	an	adequate	f ramework	is	going	to	hurt	all
parties

5/30/2013	3:39	AM

100 As	there	is	a	high	risk	inv olv ed	with	purchasing	IPs	on	the	3rd	party 	marked	(i.e.	legacy 	ranges	or	PA
assignments)	a	RIPE	internal	serv ice	(a	extended	edition	of 	the	lirportal	listing	f eature)	would	be	nice	to
hav e.

5/30/2013	2:36	AM

101 This	should	be	an	impoortant	topic	f or	RIPE. 5/30/2013	2:04	AM

102 I	realise	that	ripe	would	not	like	to	get	inv olv ed	but	i	would	like	there	to	be	a	specif ic	f lat	f ee	f or	transf ers
with	priority 	giv en	to	those	who	hav e	little	ipv 4	space	i.e.	start	up	isps

5/30/2013	1:44	AM

103 As	there	is	no	more	"ipv 4"	drop	all	requirements	f or	justif ication	etc	(rather	than	rev erting	to	earlier	methods) 5/30/2013	1:36	AM

104 Hasn't	that	become	something	of 	a	shady 	business?	It's	a	pity 	in	the	f irst	place	that	it	has	become	a
business	matter...

5/30/2013	1:32	AM

105 Extreme	attention	to	abuse. 5/30/2013	1:25	AM

106 Until	IPv 6	is	widely 	adopted	we	need	to	prev ent	IPv 4	transf orming	into	a	commercial	marketplace.	With
more	f inancial	resources	larger	organizations	will	stif le	IPv 6	uptake	by 	simply 	acquiring	additional	IPv 4
space	when	needed,	which	in	turn	will	raise	the	barrier	f or	smaller	companies	and	groups	as	resources
become	scarce.

5/30/2013	1:19	AM

107 As	a	new	ISP	we	will	soon	need	to	buy 	additional	IPv 4	resources.	Theref ore	it	is	important	f or	us	that	an
ef f ectiv e	sy stem	is	in	place.

5/30/2013	1:07	AM

108 In	order	to	av oid	issues	with	transf ers,	I	believ e	that	RIPE	should	be	highly 	inv olv ed	with	the	activ ity .	Lef t
to	it's	own	dev ices,	I	believ e	that	database	details	would	be	lef t	un-updated,	and	the	process	would	be
hijacked	by 	less	than	honest	people	and	speculators.

5/30/2013	1:00	AM

109 RIPE	should	be	open	to	IPv 4	address	transf ers. 5/30/2013	12:50	AM

110 Speed	up	the	Inter	RIR	policy 	completion 5/29/2013	9:03	PM

111 Number	one	important	issue	is	to	ensure	transf ers	are	registered,	and	that	the	routing	(RPKI	etc)	is	stable
and	robust.	Policies	like	how/why 	the	transf er	happened,	who	receiv ed	the	resources,	membership	status
etc	are	all	secondary 	issues.

5/29/2013	7:32	PM

112 IPv 4	is	probably 	not	going	away 	f or	many 	y ears	to	come,	so	i	think	this	is	important 5/29/2013	7:31	PM

113 y ou	created	a	black	market	and	this	is	unacceptable. 5/29/2013	7:30	PM

114 IPv 4	are	critical	Internet	resources	and	public	resources.	The	RIPE-NCC	should	resist	to	the	temptation	to
f av orize	the	dev elopment	of 	a	secondary 	market	where	the	benef its	are	y et	to	be	prov en.

5/29/2013	5:41	PM

115 I	think	that	the	role	of 	RIPE	NNC	transf ers	IPv 4	addresses	should	be	more	controls	and	ov ersight. 5/28/2013	12:40	AM

116 We	would	not	want	RIPE	NCC	to	be	highly 	inv olv ed	on	the	IPv 4	address	transf er	procedures.	Howev er,	we
think	some	damage	control	should	be	enf orced	ov er	brokers,	who	do	not	necessarily 	care	f or	the	Internet	or
its	community .

5/27/2013	9:00	PM

117 They 	will	happen	-	the	least	RIPE	NCC	interf eres,	the	better	f or	documentation/database. 5/27/2013	5:48	PM
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118 I	got	a	lot	of 	Spam	of 	so	called	Adress	Consultancies	which	use	my 	Adress	out	of 	the	RIPE	DB	i	guess 5/24/2013	6:44	PM

119 Not	an	issue	f or	us 5/23/2013	10:36	PM

120 please	this	much	easier	to	allow	transf ers 5/23/2013	5:46	AM

121 Stay 	out	of 	it,	just	make	sure	the	databases	are	up	to	date. 5/23/2013	2:04	AM

122 Please	do	not	interf ere	with	the	market,	just	do	the	databases. 5/23/2013	1:10	AM

123 As	a	new	ISP	lack	of 	IPV4	addresses	will	soon	impact	our	business	and	impede	growth.	It	would	be	helpf ul
when	the	time	comes	if 	the	transf er	sy stem	was	simple,	regulated	and	f air.	RIPE	is	in	the	best	position	to
deliv er	this	outcome.

5/22/2013	6:05	PM

124 It	is	really 	adv isable	to	take	care	what	members	and	non	members	are	doing	with	IPv 4	resources.	We	are
leav ing	it	-	y es	-	but	it	is	good	to	study 	this	process.	May be	it	will	be	usef ul	when	migrating	f rom	IPv 6
onwards?	Who	knows	how	long	IPv 6	will	last?	I	am	aware	of 	the	zillions	of 	ip	addresses	av ailable,	but	who
knows...

5/22/2013	5:07	PM

125 I	think	IPv 4	address	transf ers	should	be	more	f lexible	than	now.	Due	to	the	IPv 4	depletion	(last	/8)	some
ISPs	(we)	are	f acing	sev ere	problems	to	allow	all	our	customer	to	hav e	an	IPv 4,	regardless	of 	the
inv estment	done	to	deploy 	IPv 6.	I	think	inter-regional	transf ers	should	be	also	allowed.

5/22/2013	4:47	PM

126 RIPE	should	play 	a	v ery 	activ e	role	in	recov ering	those	large	unused	portions	of 	IPv 4	space	that	now	sit	at
agencies	like	the	US	gov ernment	etc.

5/22/2013	6:28	AM

127 I	do	not	necessarily 	see	that	RIPE	should	in	any 	way 	restrict	IPv 4	address	transf ers	between	LIRs,	but	I
would	like	to	see	RIPE	be	able	to	document	it	with	high	accuracy .	And	of 	course,	RIPE	should	adv ocate
address	aggregation	when	at	all	f easible	;-)

5/22/2013	12:26	AM

128 I	think	it	is	potentially 	dangerous	grounds	that	needs	close	monitoring. 5/22/2013	12:07	AM

129 There	should	be	more	inf ormation	about	transf er,	both	with	regards	to	policy 	and	procedures.	There	should
also	be	more	talks	and	discussions	around	the	topic.	Today ,	it	seems	like	this	topic	is	something	the
community 	to	not	want	to	talk	about.

5/21/2013	11:32	PM

130 Please	of f er	a	Serv ice	f or:	"RIPE	accredited	Broker" 5/21/2013	11:13	PM

131 I	want	RIPE	to	continue	being	a	book	keeper	when	it	comes	to	IPv 4	address	transf ers	to	make	sure	the
database	is	correct,	but	should	stop	checking	f or	justif ication.	If 	someone	paid	money 	f or	space,	they 're	by
def inition	justif ied	to	use	the	space.

5/21/2013	10:40	PM

132 Making	it	possible	to	extend	the	use	of 	IPv 4	will	just	hinder	deployment	of 	IPv 6.	Getting	v 6	out	there	is	the
priority .

5/21/2013	9:26	PM

133 RIPE	NCC	should	play 	a	key 	role	in	IPv 4	transf ers,	should	support	the	brokers	and	the	users	which	need
these	resources.

5/21/2013	9:12	PM

134 The	policy 	should	hav e	justif ication	remov ed.	If 	a	buy er	is	willing	to	pay 	the	current	market	price	this	is
justif ication	enough.

5/21/2013	6:28	PM

135 I	believ e	unused	IPv 4	addresses	should	be	returned	to	RIPE	and	not	used	as	a	means	of 	making	money
f or	brokers.	Their	monetry 	v alue	should	be	zero.	They 	should	be	totally 	under	the	control	of 	RIPE.

5/21/2013	6:24	PM

136 IP	resource	should	not	be	av ailable	f or	brokers,	RIPE	NCC	should	rev oke	IP	resources,	that	are	not	used
and	giv e	them	to	members,	that	will	use	them.

5/21/2013	6:23	PM

137 Along	the	transf er-serv ice	I	would	like	to	see	a	stronger	take	on	ERX	registrations	and	to	take	back	unused
and	unjustif ied	large	assignments	back	to	the	"normal"	pool	where	no	brokers	are	inv olv ed.

5/21/2013	6:04	PM

138 This	is	going	to	be	v ery 	important	to	companies	and	users	so	RIPE	should	be	v ery 	inv olv ed	to	ensure	that
the	transf er	goes	well.

5/21/2013	5:47	PM

139 Why 	is	a	tranf ser	between	two	subsidiaries	of 	the	same	parent	company 	as	complicated	as	a	transf er
between	to	unrelated	companies?	An	"internal"	transf er	should	be	pro	f orma,	not	require	months	and	months
of 	emails	and	justif ication!

5/21/2013	5:31	PM

140 inter	rir	transf ers	are	needed	and	should	hav e	been	approv ed	together	with	apnic 5/21/2013	5:31	PM

141 Announcing	changes	to	the	no-networks- 5/21/2013	5:23	PM

142 If 	nobody 	watches	ov er	the	transf ers	it	might	be	a	mess. 5/20/2013	5:53	PM

143 IP	Address	transf ers	are	going	to	happen,	with	or	without	the	RIPE	NCC.	The	NCC	should	do	it's	best	to
support	correct	registration	of 	transf ers,	and	perhaps	to	help	the	LIRs	with	policy /procedures,	but	not	to
inf luence	the	transf ers	themselv es.	Also	where	the	NCC	sees	an	area	of 	improv ement	required	in	the
policy 	to	ease	transf ers,	they 	should	suggest	options	to	the	community .

5/19/2013	11:42	PM

144 I	believ e	transf ers	are	a	reality 	of 	the	modern	age	and,	when	directed	to	by 	the	community ,	the	NCC
should	get	inv olv ed	and	ensure	the	accuracy 	of 	the	database.

5/18/2013	11:37	PM

145 The	RIRs	can	help	take	a	lead	to	f acilitate	transf ers	(eg:	the	listing	serv ice)	and	'giv e	their	blessing'	to	an
inter-LIR	transf er	with	approv al.	Address	space	mov ed	this	way 	will,	I	believ e,	seem	more	'legitimate'	to	the
industry .	Howev er,	it	is	important	that	the	RIRs	are	not	seen	to	stand	in	the	way 	of 	market	f orces	clearly 	at
work,	as	that	could	be	construed	as	an	artif icial	barrier	to	smaller	LIRs/entities	who	cannot	obtain	IPv 4
addresses.

5/18/2013	5:33	PM
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146 The	transf er	of 	a	community 	resources	f or	personal	gain	should	be	ef f ectiv ely 	prohibited	as	f ar	as
possible.	I	would	like	the	RIPE	NCC	to	make	it	f inancially 	less	attractiv e	f or	these	transf ers	to	take	place
(perhaps	by 	a	percentage	transf er	f ee,	or	similar	administrativ e	charge.)

5/18/2013	2:45	AM

147 Inf o	about	transf ers	taking	place	would	be	nice.	It	could	be	anonymous,	but	it	would	be	nice	if 	there	was
inf o	on	how	much	was	pay ed	f or	the	ip's	(if 	any ),	how	many 	ip's	were	transf erred,	and	optionally 	a	reason
f or	the	transf er.	This	would	be	helpf ul	so	people	hav e	real	f acts	when	discussing	transf ers	at	meetings.

5/17/2013	10:20	PM

148 The	NCC	should	look	more	into	the	intention	of 	transf ers	being	done...	ERX	registrations	that	hav e	been
paid	f or	are	not	registrations,	but	in	f act	a	transf er	and	should	be	more	transparent.

5/17/2013	9:19	PM

149 Please	don't	become	like	APNIC	and	continue	to	hav e	a	heav ier	hand	in	registrations. 5/17/2013	9:14	PM

150 basicly 	i	dont	like	this	market,	if 	ipv 4	is	av ailable	f or	transf er,	it	should	be	taken	back	to	the	pool	f or	real
assignment	equal	between	members

5/17/2013	9:13	PM
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Q28	Please	rate	your	satisfaction	level	with
the	following	from	1	to	7,	with	1	being

Lowest	and	7	being	Highest.
Answered:	1,923	 Skipped:	1,710

The	visibility	of	the	RIPE	NCC's	Internet
governance	and	external	relations	work

0.99%
19

2.55%
49

5.67%
109

13.73%
264

22.20%
427

21.42%
412

8.74%
168

24.70%
475

	
1,923

	
5.03

The
visibility

of	the	RIPE...

0 1 2 3 4 5 6 7

	 1 2 3 4 5 6 7 N/A Total Average
Rating
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Q29	Please	rate	the	importance	level	of	the
following	from	1	to	7,	with	1	being	Lowest

and	7	being	Highest.
Answered:	1,898	 Skipped:	1,735

The	RIPE	NCC’s	engagement	with
governments	in	its	service	region

1.48%
28

2.37%
45

3.27%
62

10.70%
203

17.71%
336

24.30%
461

17.24%
327

22.93%
435

	
1,897

	
5.37

The	RIPE	NCC’s	representation	of	your
interests	to	governments

1.74%
33

2.91%
55

3.59%
68

10.83%
205

17.64%
334

21.82%
413

17.54%
332

23.93%
453

	
1,893

	
5.30

The	RIPE	NCC’s	work	to	help	local	Internet
communities	to	engage	with	governments

1.90%
36

2.65%
50

4.29%
81

11.90%
225

17.14%
324

21.96%
415

16.19%
306

23.97%
453

	
1,890

	
5.24

The	RIPE	NCC’s	work	to	help	local	Internet
communities	to	engage	with	regulators,
law	enforcement	agencies	and	other
intergovernmental	organisations

2.22%
42

2.91%
55

4.81%
91

10.63%
201

16.08%
304

22.16%
419

17.66%
334

23.53%
445

	
1,891

	
5.26

The	RIPE
NCC’s

engagement...

The	RIPE
NCC’s

representation...

The	RIPE
NCC’s	work

to	help...

The	RIPE
NCC’s	work

to	help...

0 1 2 3 4 5 6 7

	 1 2 3 4 5 6 7 N/A Total Average
Rating
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64.59% 1,164

65.09% 1,173

34.52% 622

38.57% 695

2.39% 43

Q30	The	following	are	suggestions	about
how	the	RIPE	NCC	should	engage	with
governments.	What	should	the	RIPE	NCC
allocate	resources	to?	[Choose	as	many	as

appropriate]
Answered:	1,802	 Skipped:	1,831

Representing	RIPE	NCC	members’	interests	to	governments

Training	and	knowledge	sharing	to	promote	better	public	policy

Increasing	public/private	sector	cooperation	activities

RIPE	NCC	Roundtable	Meetings	for	governments	and	related	bodies

Other	(please	specify)

Total	Respondents:	1,802

# Other	(please	specify) Date

1 YES 6/23/2013	8:16	PM

2 YES 6/23/2013	7:48	PM

3 increase	the	internet	literacy 	in	gov ernmental	bodies	and	promote	net	neutrality .	encourage	policies	on	f air
peering	policy s	and	work	against	unf air	use	of 	market	monopolies	in	this	regard.

6/20/2013	11:18	PM

4 Great	to	see	RIPE	NCC	at	NOG's	like	SwiNOG,	DENOG,	etc. 6/17/2013	7:45	PM

5 be	caref ul	about	representing	"members'	interests"	if 	these	are	not	clearly 	identif ied	and	agreed 6/17/2013	10:41	AM

6 not	just	representation	to	country 	gov ernments,	but	also	to	European	Union 6/14/2013	10:24	PM

7 RIPE	doesn't	represent	ISP	and	operators.	RIPE	helps	distribute	IP	addresses	only . 6/14/2013	6:16	PM

8 this	issues	is	Bold	in	IRAN	,	i	think	! 6/14/2013	7:21	AM

9 No	Comments 6/12/2013	9:53	PM

10 Creating	a	more	user	f riendly 	database	site.	(More	wizzard	sty le) 6/12/2013	6:00	PM

11 A	country 	manager,	or	an	of f ice,	in	any 	Europe	countries. 6/12/2013	5:10	PM

12 Come	on	guy s,	geekf actor	5k,	this	is	a	closed	community 	run	by 	geeks	f or	geeks. 6/12/2013	3:16	PM

13 help	ISP	and	hosts	who	hav e	been	targeted	by 	attackers	(of ten	they 	do	not	know).	help	inf orm	how	to	battle
attacks,	and	help	ISP	cooperate	by 	blocking	attackers	as	high	as	possible	in	the	upstream	network.

6/12/2013	12:40	PM

14 no	comment 6/12/2013	8:15	AM

15 Bring	internet	serv ices	to	all	areas	that	RIPE	represents	and	work	that	ev ery one	has	a	decent	ipv 4	and	ipv 6
internet	coeection.

6/12/2013	5:23	AM

Representing
RIPE	NCC

members’...

Training	and
knowledge

sharing	to...

Increasing
public/private

sector...

RIPE	NCC
Roundtable

Meetings
for...

Other
(please
specify)

0% 20% 40% 60% 80% 100%

Answer	Choices Responses



RIPE	NCC	SURVEY	2013

69	/	231

16 Stay 	as	it	is. 6/12/2013	4:44	AM

17 and	much	more.	help	implement	ipv 6	worldwide 6/12/2013	3:42	AM

18 Internet	should	be	more	f ree	(as	in	f reedom)	f or	enduser	and	no	Gov erment	should	hav e	inf luence	on	it. 6/12/2013	1:37	AM

19 no	aktiv ity 	towards	gov ernments	(its	a	local	matter	only ) 6/11/2013	11:54	PM

20 Engage	activ ely 	in	and	push	f or	net	neutrality 6/11/2013	8:34	PM

21 Meeting	with	hackers;	and	with	newbies	to	explain	how	to	use	internet	(The	Net	of 	Networks). 6/7/2013	9:40	AM

22 Just	tell	to	gov ernments	to	keep	of 	their	hands	of f 	f rom	the	Internet. 6/4/2013	12:46	AM

23 any 	meeting	with	Gov ernment	Agencies,	Local	LIR	should	be	adv ised	to	attend.	The	idea	is	to	be	aware	of
what	is	happening	in	Internet	Registry .

5/31/2013	2:22	AM

24 The	NCC	should	note	that	it	is	not	the	only 	body 	inv olv ed	in	this	engagement	process	and	play 	a	role	in
doing	its	best	to	ensure	that	all	the	relev ant	parties	are	inv olv ed	in	any 	specif ic	gov ernment	engagement.

5/30/2013	8:43	PM

25 Compiling	surv ey s	how	dif f erent	countries	in	the	serv ice	region	handle	handle	dif f erent	issues	(whoisdb
priv acy ,	abuse	handling,	LEA	requirements/procedures,	...).

5/30/2013	7:44	PM

26 Promoting	the	lassiez-f aire	approach	that	western	gov ernments	hav e	taken	towards	the	net	in	the	past.
Connecting	equipment	to	the	net	does	not	make	it	collectiv e	property .	It	would	also	be	nice	if 	RIPE	NCC
could	work	towards	ending	the	harebrained	idea	that	public	serv ice	companies	hav e	some	special	claim	on
the	network	and	can	charge	ev ery one	who	connects	to	it	a	y early 	f ee	(c.f .	Swedish	Radiotjänst's	f ees	f or
PCs	etc).

5/30/2013	7:31	PM

27 hav e	a	broader	v iew,	not	just	the	tight	circle	of 	usual	parties.	the	RIPE	NCC	serv ice	region	is	big	and
div erse.	there	is	a	bit	too	much	of 	a	party -f or-the-boy s	atmosphere	around	some	of 	the	activ ities

5/30/2013	3:44	AM

28 RIPE	as	a	membership	organisation	should	represent	the	organization	torwrds	the	gov erment.	But	it	should
not	represent	other	topics	(LI,	...)

5/30/2013	2:09	AM

29 try 	to	conv ince	gov ernments	to	aide	in	the	IPV6	rollout 5/30/2013	1:47	AM

30 Representing	Internet	industry 	interests.	(I	interpret	the	abov e	to	mean	represent	indiv idual	members'
interests,	which	is	a	bad	idea.)

5/30/2013	1:19	AM

31 don`t	run	around	gov ernance 5/29/2013	11:09	PM

32 The	RIPE	NCC	is	the	core	of 	our	european	internet	so	to	speak..	RIPE	NCC	should	engage	political
parties/gov ts	AND	campaign	AGAINST	things	like	SOPA	and	CISPA

5/29/2013	7:45	PM

33 Write	more	white-papers	on	statements	that	help	RIPE	members	talk	with	their	own	gov ernments.	Support
indirectly 	local	IG	processes.

5/29/2013	7:34	PM

34 Comment	:	I	desagree	that	RIPE-NCC	member's	interest	should	be	represented	by 	the	RIPE-NCC.
Members	should	def end	their	interest	by 	themselv es	and	hav e	a	better	knowledge	of 	the	national	context.
RIPE-NCC	should	represent	their	own	interests	and	def end	the	mutistaheholders	model.

5/29/2013	5:52	PM

35 I	v oted	low	on	this	chapter,	but	probably 	its	not	because	of 	RIPE,	but	because	of 	Russian	Federation.	On
other	hand	Dmitry 	Bourkov 	does	amazing	backscene	work	with	russian	gov ernment.	I	dont	think	it	should	be
widely 	publicesed,	but	some	internal	presentations	probably 	would	do...

5/28/2013	1:10	AM

36 Create	intergov ernmental	working	groups	as	intermediaries. 5/28/2013	12:52	AM

37 Put	more	pressures	on	gov ernments	about	recov ering	unused	IPV4	space	as	well	as	pushing	IPV6. 5/22/2013	6:31	AM

38 We	need	to	do	something.	I'v e	seen	no	ev idence	of 	RIPE	working	with	the	UK	gov ernment;	and	the
gov ernment	appears	utterly 	clueless	about	RIPE	related	issues,	so	f ar	as	I	can	tell.

5/21/2013	7:43	PM

39 RIPE	NCC	should	NOT	be	inv olv ed	in	politics	at	all.	All	resources	should	be	dedicated	to	members	and	the
serv ices	instead.

5/21/2013	6:29	PM

40 All	of 	the	abov e	should	be	done	to	engage	with	gov ernments. 5/21/2013	5:59	PM

41 Promote	the	net-neutrality 	to	gov ernments	and	related	bodies. 5/21/2013	5:53	PM

42 Since	ripe	is	an	open	community ,	it	would	be	v ery 	good	if 	they 	could	be	my 	(our)	v oice	to	the
gov ernments.	Most	of 	the	stuf f 	that	comes	through	RIPE	is	reaonable	since	it	is	f ollowed	by 	a	lot	of
people,	compared	to	how	the	gov ernments	works	(closed	discussions	and	such)	If 	RIPE	could	raise	a	v oice
f or	us	in	the	EU	and	other	similar	places	i	would	be	v ery 	happy .	This,	on	the	other	hand,	is	v ery 	close	to
lobby ing	which	doesn't	really 	f it	what	RIPE's	core-purpose	is,	but	i	think	it's	a	really 	good	place	to	do	it	since
the	"social	inf rastructure",	meetings	and	ev ery thing	is	already 	in	place.

5/17/2013	10:34	PM

43 More	activ ites	f or	non-EU	gov erments 5/17/2013	9:40	PM
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40.88% 650
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39.87% 634
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49.37% 785

3.46% 55

Q31	Please	choose	the	regional	outreach
forums	and	groups	that	the	RIPE	NCC

should	be	actively	involved	with	[Choose	as
many	as	appropriate]
Answered:	1,590	 Skipped:	2,043

Middle	East	Network	Operators	Group	(MENOG)

Eurasia	Network	Operators	Group	(ENOG)

South	East	Europe	(SEE)	Regional	Meetings

Regional	NOGs	from	other	RIR	regions,	e.g.	NANOG,	Apricot

National	NOGs

Other	(please	specify)

Total	Respondents:	1,590

# Other	(please	specify) Date

1 YES 6/23/2013	8:16	PM

2 YES 6/23/2013	7:48	PM

3 main	internet	exchanges 6/20/2013	11:18	PM

4 UA-IX,	www.ua-ix.net 6/20/2013	8:36	PM

5 current	lev el	and	distribution	of 	activ eties	looks	OK;	adding	signif icant	presence	(sev eral	persons	f or
multiple	day s)	to	more	f orums	and	groups	howev er	could	easily 	ov erstretch	staf f

6/17/2013	10:41	AM

6 ? 6/15/2013	1:30	AM

7 None	of 	these.	It	rising	costs	of 	RIPE. 6/14/2013	6:16	PM

8 I	hav e	not	opinion 6/14/2013	5:17	PM

9 Regulatory 	of 	all	Country 6/14/2013	7:21	AM

10 no	opinion	on	this 6/13/2013	5:45	PM

11 Ripe	should	be	inv olv ed	with	as	many 	Groups	possible 6/13/2013	8:45	AM

12 EuroISPA	in	Europe	and	ISPA	in	Austria 6/13/2013	12:43	AM

13 TRNOG(	of 	turkey ) 6/13/2013	12:22	AM

Middle	East
Network

Operators...

Eurasia
Network

Operators...

South	East
Europe	(SEE)
Regional...

Regional
NOGs	from
other	RIR...

National
NOGs

Other
(please
specify)

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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14 Sorry ,	I	don't	know 6/13/2013	12:21	AM

15 do	not	know 6/12/2013	11:08	PM

16 sorry ,	i	dont	know 6/12/2013	7:42	PM

17 All.	The	ripe	shout	inv olv e	with	all	dev elopments 6/12/2013	6:00	PM

18 I	am	not	knowledgable	enough	in	this	issue 6/12/2013	5:40	PM

19 What	does	that	ev en	mean	? 6/12/2013	3:16	PM

20 don't	know 6/12/2013	6:53	AM

21 SWINOG	(http://www.swinog.ch) 6/12/2013	2:02	AM

22 all	of 	them 6/12/2013	12:52	AM

23 UKNOFF	Local	Exchange	Metings	...	if 	There	is	some	Educational	/	Knowledge	Sharing	Discussions	at	them
(	ie	not	Purely 	Commercial)

6/10/2013	9:42	PM

24 Italy 6/7/2013	9:40	AM

25 N/A 6/6/2013	3:51	PM

26 The	Nordic	Network	Operators	Group 6/6/2013	3:49	PM

27 ? 6/6/2013	2:26	AM

28 Those	within	its	region. 6/5/2013	8:06	PM

29 Local	peering	f orums 6/5/2013	12:42	AM

30 SwiNOG	f or	example.	Was	nice	to	see	someone	f rom	RIPE	there	-	good	job! 6/4/2013	6:58	PM

31 I	cannot	answer 6/4/2013	1:51	AM

32 May be	Terena	conf erence	and	other	academic	sty le	meetings? 6/2/2013	3:06	PM

33 Small	regional	f orums	and	conf erences. 5/31/2013	7:59	PM

34 already 	had	been	at	PLNOG 5/31/2013	5:24	PM

35 All	-	if 	activ e	means	mainly 	to	read	meeting	brief s	and	suggesting	items	f or	the	NOGs.	And	of 	course	(as
now)	be	open	to	giv e	presentations.	I	don't	think	RIPE	should	try 	to	manage	the	NOGs

5/31/2013	4:27	PM

36 Local	LIR's	may 	be	adv ised	to	hav e	meeting	with	RIPE	NCC	team	whenev er	possible,	or	af ter	4/6months
in	their	local	country .

5/31/2013	2:22	AM

37 CEE	Region 5/30/2013	11:21	PM

38 I	think	it	should	be	the	other	way 	around. 5/30/2013	5:31	AM

39 unknown 5/30/2013	1:47	AM

40 None 5/30/2013	1:37	AM

41 Western	Europe,	obv iously 5/30/2013	1:28	AM

42 Non-global	ripe	region	meetings	can	be	supported	indirectly . 5/29/2013	7:34	PM

43 In	the	f irst	place	-	the	slope	at	the	national	lev el	and	dev eloping	countries. 5/28/2013	12:52	AM

44 NLNOG	Ring	participants,	European	Internet	Exchanges	members 5/24/2013	7:29	AM

45 None,	that	is	what	ripe	meetings	are	f or. 5/23/2013	2:06	AM

46 North	America,	where	all	the	really 	important	decisions	are	made.	Do	not	think	that	we	can	change	any thing
without	inf luencing	those	dinosaurs	in	the	US.

5/22/2013	6:31	AM

47 In	ev ery 	outreach,	as	much	as	RIPE	has	a	chance	to	teach,	they 	hav e	a	chance	to	learn	and	bing
something	good	home	to	the	RIPE	Region.	Although,	one	should	remember	to	leav e	time	f or	the	RIPE
people	to	do	some	actual	work	in	Europe	;-)

5/22/2013	12:29	AM

48 Less	meetings,	the	RIPE	NCC	is	no	politic	organization.	There	are	other	organizations	members	could	use,	if
they 	like	to	be	inv olv ed	in	politics	(like	the	ECO	in	Germany ).

5/21/2013	6:29	PM

49 Stay 	within	"europe"	and	neighboring	areas. 5/21/2013	6:06	PM

50 All	of 	the	abov e. 5/21/2013	5:59	PM

51 all	.	The	internet	is	a	global	resource 5/21/2013	5:34	PM

52 I	hav en't	ticked	National	NOGs	as	while	the	NCC	should	attempt	to	present	to	these	groups	on	occasion,
there	is	an	acknowledged	limit	to	their	resources	and	diminishing	returns	kick	in.

5/18/2013	11:41	PM

53 Clearly 	resources	are	limited,	but	I	think	that	the	current	outreach	works	well. 5/18/2013	5:37	PM

54 I	hav e	no	opinion	on	this. 5/17/2013	10:34	PM

55 EURO-IX 5/17/2013	9:14	PM
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386

Q32	What	should	be	the	extent	of	the	RIPE
NCC’s	work	with	government?	[Choose

One]
Answered:	1,860	 Skipped:	1,773

None

Low	level	of	engagement	(e.g.,	provide	information	and	cooperate	when	necessary)

Moderate	level	of	engagement	(e.g.,	arrange	and	attend	government	roundtable	meetings,	represent	the	views	of	the	RIPE	NCC
membership	to	government)

High	level	of	engagement	(e.g.,	train	government	staff	in	use	of	RIPE	NCC	tools,	encourage	government	engagement	with	the
RIPE	community	and	the	RIPE	NCC	membership)

Total 1,860

None

Low	level	of
engagement

(e.g.,...

Moderate
level	of

engagement...

High	level
of

engagement...
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10.22%
191

28.96%
541

41.27%
771

19.54%
365

Q33	What	should	be	the	extent	of	the	RIPE
NCC’s	work	with	law	enforcement	agencies

(LEAs)?	[Choose	One]
Answered:	1,868	 Skipped:	1,765

None

Low	level	of	engagement	(e.g.,	provide	information	and	cooperate	when	necessary)

Moderate	level	of	engagement	(e.g.,	arrange	and	attend	LEA	meetings,	represent	the	views	of	the	RIPE	NCC	membership	to	LEAs)

High	level	of	engagement	(e.g.,	train	LEAs	in	use	of	RIPE	NCC	tools,	encourage	LEA	engagement	with	the	RIPE	community	and
the	RIPE	NCC	membership)

Total 1,868

None

Low	level	of
engagement

(e.g.,...

Moderate
level	of

engagement...

High	level
of

engagement...

0% 20% 40% 60% 80% 100%
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97.47% 1,808

2.53% 47

Q34	Do	you	have	any	other	comments
about	external	relations	and	Internet

governance?
Answered:	1,855	 Skipped:	1,778

No	comment

Yes	(enter	comment)

Total 1,855

# Yes	(enter	comment) Date

1 YES 6/23/2013	8:16	PM

2 YES 6/23/2013	7:48	PM

3 engage	in	marketing	ef f ords	to	spread	the	inf ormation	awareness. 6/20/2013	11:18	PM

4 hav e	stronger	communication	and	relations	with	gov ernments	and	LEAs	and	f acilitate	building	relationships
between	gov ernments	and	RIPE	community

6/20/2013	2:37	PM

5 f or	both	30.	and	31.	the	ranking	and	structure	of 	the	two	last	answer	options	is	in	conf lict	with	my 	v iew:	I
support	high	lev el	of 	engagement	of 	NCC	to	encourage	and	support	interaction	with	the	RIR	sy stem,	tools
and	membership	including	arranging	and	attending	meetings;	howev er	some	restraint	in	representing	the
"v iews	of 	the	membership"	has	to	be	exercised	unless	clearly 	identif ied	For	activ eties	such	as	the
roundtables	more	v isibility 	to	members	and	RIPE	community 	is	desirable:	in	adv ance	indicate	specif ic
current	questions	f or	the	agenda	+	summary 	report	of 	attendance	and	topics	discussed	Looks	to	me
30.+31.	are	redundant	with	46.+47.	(at	least	I	don't	see	any 	dif f erence	except	that	46.	is	mandatory 	to
answer)

6/17/2013	10:41	AM

6 some	law	,	can	not	be	implant	in	some	country 	f or	security 	and	nationality 	reasons	,	this	limitations	are
almost	in	Iran	and	some	country 	like	us	in	ME

6/14/2013	7:21	AM

7 question	29:	Moderate	-	it	should	represent	the	v iew	of 	the	RIPE	NCC	members	to	gov ernment,
membership	is	of 	no	interest	to	gov ernments.

6/13/2013	12:43	AM

8 It	is	hard	to	imagine	how	RIPE	can	be	engaged	in	Gov ernment	stuf f .	But	it	may 	certainly 	be	v ery 	usef ul
and	important	f or	LIRs

6/12/2013	11:43	PM

9 I	would	like	my 	v otes	on	the	RIPE	engagement	with	LEAs	&	others	to	be	understood	not	as	much	as	a	v ote
f or	more	support	f or	regulation	and	surv eillance	but	as	a	v ote	f or	a	louder	v oice	of 	(constructiv e)	criticism
on	these	matters.

6/12/2013	8:54	PM

10 I	think	that	RIPE	should	step	back	f rom	interf erence	with	regional	organisations	outside	of 	its	serv ice	area,
though	be	ready 	to	prov ide	assistance	and	adv ice	if 	requested.	Representation	of 	current	internet
gov ernance	against	ITU	is	v ery 	important.

6/12/2013	7:13	PM

11 No	coorporation	to	maintain	a	f ree	internet. 6/12/2013	6:00	PM

12 y ou	hav e	to	do	lobby 	work	at	EU	and	national	lev el 6/12/2013	5:26	PM

13 need	to	work	with	American,	Asia-pacif ic,	and	other	orgs	to	better	the	blobal	network,	not	only 	europe,	we
need	better	routing,	better	resource	alotment,	and	better	security 	on	a	global	scale.

6/12/2013	12:40	PM

14 prov ide	a	general	insight	to	gov t	on	how	important	is	a	f ree	internet 6/12/2013	2:17	AM

No	comment

Yes	(enter
comment)

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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15 Moderation	is	key 	when	dealing	with	gov ernments,	especially 	in	the	light	of 	the	recent	PRISM	scandal.	The
gov ernments	should	be	activ ely 	engaged	with,	as	proper	communication	and	mutual	understanding	between
them	and	the	RIPE	NCC	community 	is	v ital	f or	the	stability 	and	the	sustained	dev elopment	of 	the	Internet
serv ices.	Howev er,	we	should	not	f orget	as	well	that	the	gov ernments	of ten	hav e	their	own	agenda,	which
might	not	be	in	the	members'	best	interest.	Another	important	point	is	the	tendency 	f or	some	countries,
mostly 	in	South	and	South-Eastern	Europe,	to	hav e	high	lev els	of 	gov ernment	corruption.	When	dealing	with
such	gov ernments,	ev en	more	caution	is	warranted.	Ov erall,	the	more	corrupt	a	country 	is,	the	lower	should
be	the	lev el	of 	(direct)	engagement.

6/12/2013	1:14	AM

16 The	more	people	that	understand	the	roll	of 	RIPE	NCC	the	better 6/12/2013	12:57	AM

17 I	think	that	the	most	important	thing	is	to	cooperate	withouth	being	f orced	by 	the	gov ernments	:	inf ormation
wants	to	be	f ree	.	:)

6/12/2013	12:41	AM

18 I'm	af raid	our	local	gov ernment	is	not	ev en	aware	(almost)	of 	the	ripe	ncc	:/ 6/11/2013	11:59	PM

19 The	LEA's	should	hav e	technically 	adv ance	staf f 	that	should	not	require	much	inf ormation	f rom	RIPE	other
than	prov iding	inf ormation	as	needed.	Howev er,	if 	they 	do	require	training	in	the	use	of 	RIPE	tools,	it	should
be	prov ided.

6/11/2013	11:41	PM

20 Should	act	as	an	agent	of 	positiv e	change	f or	the	principles	of 	a	f ree	and	open	internet 6/11/2013	9:04	PM

21 I	f ind	it	crucial	to	generate	a	opposite	pole	to	the	restrictions	gov ernments	and	law	enf orcement	agencies
are	pushing	f or	and	strongly 	promote	a	open	and	f ree	internet	with	as	little	barriers	as	possible

6/11/2013	8:34	PM

22 I	think	Training	in	what	is	f easible	/	Possible...	and	ensuring	that	Data	Retention	Policies	are	Correctly
Targeted...	as	opposed	to	alway s	def aulting	to	ISPs	should	Log	Ev ery thing

6/10/2013	9:42	PM

23 we	don't	need	gov ernments,	gov erments	hav e	not	any 	interest	to	respect	citizens,	we	can	def end	ourself ,
gov ernments	are	the	enemy 	of 	citizens

6/7/2013	9:40	AM

24 The	police	in	ev ery 	country 	should	know	how	to	f ind	out	what	IP	Address	is	being	used	by 	what	person.	If
countries	hav e	problems	with	terrorists	or	other	malicious	people	then	the	police	should	be	able	to	get	the
inf ormation	of 	who	used	the	IP	Address	and	when	to	be	able	to	prosecute	them	properly .	Also	hosting	of
illegal	content	should	be	policed	by 	agencie	in	each	country 	and	the	details	passed	to	the	police.	Af ter	all
ev ery thing	that	is	connecte	to	the	internet	has	a	public	IP	Address	and	theref ore	it	is	f ully 	traceable!

6/6/2013	1:07	AM

25 Law	of 	the	land	where	ip	used	should	be	honor 6/6/2013	12:44	AM

26 Internet	gov ernance	is	such	an	important	area,	but	not	that	v isible	to	many .	I	really 	f ear	what	the	ITU	could
produce	in	this	area,	and	support	the	work	that	the	IAB	are	doing.	I	think	the	Internet	community 	needs	to
work	strongly 	together	in	this	area	and	speak	with	a	unif ied	v oice.

5/31/2013	8:07	PM

27 Don't	let	the	ITU	turn	the	net	into	a	phone	line. 5/30/2013	7:31	PM

28 I	think	the	RIPE	NCC	has	been	doing	a	pretty 	good	job	in	keeping	lunatics	at	ITU	et	al	in	check. 5/30/2013	6:46	AM

29 train	gov ernment	staf f 	should	not	be	part	of 	the	"high	lev el	of 	engagement",	it	should	be	down	with	the
basics,	what	is	ref erred	to	as	low	lev el	of 	engagement.

5/30/2013	3:44	AM

30 RIPE	as	a	membership	organisation	should	represent	the	organization	torwrds	the	gov erment.	But	it	should
not	represent	other	topics	(LI,	...)	LEA	relations	belongs	to	each	Company

5/30/2013	2:09	AM

31 RIPE	should	f ulf ill	its	legal	obligations	to	LEAs,	but	not	much	more. 5/30/2013	12:53	AM

32 don`t	run	around	gov ernance 5/29/2013	11:09	PM

33 I	think	the	RIPE	NCC	could	do	more	to	not	only 	inf orm	the	community 	about	what	they 	are	doing,	but	also
act	as	a	coordinator	f or	gov ernance	issues	in	the	larger	community .	They 	could	also	do	more	to	make	sure
that	they 	represent	their	community ,	by 	more	activ ely 	seeking	input	in	v arious	Internet	gov ernance	issues.
There	is	some	times	a	little	bit	too	much	reporting	on	all	the	great	things	the	RIPE	NCC	does,	and	not	much
of 	a	dialogue.

5/29/2013	9:05	PM

34 Educating	some	of 	the	agencies	mentioned	in	this	section	will	help	the	Internet	as	a	whole.	So	they 	don't
ev en	attempt	to	push	thru	laws	that	aren't	technically 	f easible.

5/29/2013	8:32	PM

35 The	RIPE-NCC	should	engaged	on	the	Internet	Gov ernance	debate	when	and	only 	when	it	is	related	to	the
issue	of 	the	gov ernane	models	(def end	the	Multistakegolders	model),	and	related	to	the	RIPE-NCC	mission
(registry 	f unction	=	registration	of 	resources,	allocation	of 	resources).	On	dif f erent	issues	like	-	the	tricky
issue	of 	netneutrality ,	the	economic	models,	the	RIPE-NCC	should	stay 	neutral.

5/29/2013	5:52	PM

36 Gov ernment	should	work	well	with	gov ernment.	I	think	many 	of 	RIPE	procedures	should	be	adopted	as	a
legal	acts	by 	gov ernments.	I.e.	IP	address	assignment	should	hav e	legal	power	and	RIPE	assignment
procedures	should	be	recognized	as	a	legal	act...

5/28/2013	1:10	AM

37 It	is	necessary 	to	av oid	possibility 	of 	pressure	of 	the	state	(law-enf orcement)	structures	on	solutions	of
RIPE	NNC	(especially 	in	the	countries	with	poorly 	dev eloped	institute	of 	civ il	law.	Not	excepting	China	and
Russia).

5/28/2013	12:52	AM

38 Regarding	question	29,	we	would	like	to	see	higher	lev el	of 	engagement,	NEVER	encouraging	gov ernments
to	engage	in	*membership*,	howev er.

5/27/2013	9:10	PM

39 keep	close	to	LEAS	but	not	make	too	much	f riends	with	them 5/23/2013	5:47	AM

40 Push	IPv 6 5/22/2013	6:31	AM

41 Concerns	regarding	territorial	dif f erences	f rom	a	legal	perspectiv e 5/21/2013	11:35	PM
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42 RIPE	NCC	must	be	the	v oice	of 	the	community 	to	maintain	and	sustain	the	bottom	up	gov ernance	of 	the
Internet,	not	only 	in	the	RIPE	region,	but	also	together	with	other	RIR	on	a	global	scale.

5/21/2013	6:32	PM

43 Stop	them	all	together,	there	is	no	RFC	describing	that	the	RIPE	NCC	has	to	waste	money 	in	politics.	I	cant
remember	that	the	community 	gav e	the	RIPE	NCC	the	order	to	do	so.

5/21/2013	6:29	PM

44 RIPE	must	represent	memberships	v iews	and	ensure	that	external	bodies	i.e.	law	enf orcement	agencies
understand	and	take	members	needs	and	concern	seriously .

5/21/2013	5:59	PM

45 This	is	a	v ital	area	f or	the	RIPE	NCC	and	RIPE	community 	as	the	Internet	becomes	more	and	more
embedded	into	ev ery day 	lif e.

5/18/2013	11:41	PM

46 In	say ing	'high'	to	the	abov e	two	answers,	I'm	try ing	to	conv ey 	that	the	RIRs	are	in	a	unique	position	to
encourage	policy 	dev elopment	and	assist	law	enf orcement	within	a	self -regulation	model.	If 	the	RIRs	do	not
engage	this	way ,	we	risk	hav ing	things	imposed	on	us	f rom	outside.

5/18/2013	5:37	PM

47 RIPE	Knows	what	they /we	do	best,	the	gov ernments,	LEA's	and	others	doesn't	know	about	RIPE/us	and
what	we	can	do,	so	i	think	that	unf ortunately 	it's	needed	to	educate	them	and	"push"	inf ormation	to	them	so
they 	know	that	we	exist,	and	that	we	hav e	existed	f or	a	long	time,	and	that	what	we	do	actually 	works	really
well.

5/17/2013	10:34	PM
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40.61% 778

59.39% 1,138

Q35	Have	you	attended	a	RIPE	NCC	onsite
training	course?

Answered:	1,916	 Skipped:	1,717

Yes

No

Total 1,916

Yes

No
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Q36	Please	rate	your	satisfaction	level	with
the	following	from	1	to	7,	with	1	being

Lowest	and	7	being	Highest.
Answered:	782	 Skipped:	2,851

The	RIPE	NCC’s	onsite	training	courses 0.26%
2

0.13%
1

0.90%
7

1.79%
14

8.71%
68

37.90%
296

48.78%
381

1.54%
12

	
781

	
6.33

The	level	of	technical	training	provided	by
the	RIPE	NCC

0.26%
2

0.38%
3

1.28%
10

3.20%
25

12.28%
96

35.55%
278

46.29%
362

0.77%
6

	
782

	
6.21

The	training	documentation	provided	by	the
RIPE	NCC

0.26%
2

0.38%
3

1.66%
13

2.94%
23
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35.98%
281

45.33%
354
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The	level	of
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training...
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23.95% 458

76.05% 1,454

Q37	Have	you	used	the	RIPE	NCC’s	E-
Learning	Centre?

Answered:	1,912	 Skipped:	1,721
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Total 1,912
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Q38	Please	rate	your	satisfaction	level	with
the	following	from	1	to	7,	with	1	being

Lowest	and	7	being	Highest.
Answered:	467	 Skipped:	3,166

The	RIPE	NCC’s	E-Learning	Centre 0.43%
2

0.64%
3

2.14%
10

5.57%
26

23.34%
109

37.47%
175

29.34%
137

1.07%
5

	
467

	
5.84

The	RIPE
NCC’s

E-Learning...
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15.13% 289

84.87% 1,621

Q39	Have	you	attended	any	of	the	RIPE
NCC’s	webinars?

Answered:	1,910	 Skipped:	1,723

Yes

No

Total 1,910
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Q40	Please	rate	your	satisfaction	level	with
the	following	from	1	to	7,	with	1	being

Lowest	and	7	being	Highest.
Answered:	288	 Skipped:	3,345

The	RIPE	NCC’s	webinars 1.04%
3

1.04%
3

1.39%
4

4.51%
13

19.10%
55

42.71%
123

28.13%
81

2.08%
6

	
288

	
5.86

The	RIPE
NCC’s

webinars
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91.80% 1,701

8.20% 152

Q41	Are	there	other	content	areas	the	RIPE
NCC	should	provide	training	in?

Answered:	1,853	 Skipped:	1,780

No

Yes	(please	specify)

Total 1,853

# Yes	(please	specify) Date

1 May be	something	like	routing	BCPs	(f iltering	bogons	etc) 6/24/2013	5:23	PM

2 YES 6/23/2013	8:18	PM

3 YES 6/23/2013	7:53	PM

4 Fraud	and	security 6/21/2013	5:45	PM

5 Training	is	probably 	the	wrong	word	f or	it:	Somehow	linking	interpretations	of 	certain	RIPE	documents	(e.g.
based	on	some	discussion	during	meetings	or	on	the	ML)	to	the	documents	itself 	would	be	of 	help	rather
than	users	starting	to	f ind	(try ing	to	f ind)	it	on	their	own	or	bothering	RIPE	about	it.

6/20/2013	11:26	PM

6 Russia,	Suberia	region. 6/20/2013	6:53	PM

7 ip	assignment 6/20/2013	6:26	PM

8 Holding	f ree	workshops	in	dif f erent	countries. 6/20/2013	6:18	PM

9 building	better,	more	ef f icient	and	robust	networks.	More	specialized	trainings	about	migrating	to	IPv 6. 6/20/2013	2:40	PM

10 IPv 6 6/20/2013	5:26	AM

11 IPv 6	online 6/18/2013	11:41	PM

12 Ky rgy zstan,	Osh	city 	and	Bishkek	city 	again 6/18/2013	7:20	PM

13 network	security 6/18/2013	4:39	PM

14 Fouse	on	Internet	Fraud	prev ention,	and	unsuitable	content	limitation,	address	security 	concerns. 6/18/2013	8:10	AM

15 Basic	BGP	training. 6/16/2013	9:04	AM

16 Arrange	more	training	and	awareness	sessions	on	IPv 6	and	its	help	corporate	sector	to	deploy 	it. 6/14/2013	9:47	PM

17 Integration	of 	routers	with	RIR 6/13/2013	11:59	PM

18 More	IPv 6	training 6/13/2013	8:05	PM

19 IPv 6	security 6/13/2013	5:29	PM

20 IPv 6	SECURE 6/13/2013	5:29	PM

21 RIPE	database	usage 6/13/2013	4:55	PM

22 DNSSEC	Practical	Implementation 6/13/2013	11:48	AM

23 IPv 4	to	IPv 6	migration	and	IPv 6	implementation 6/13/2013	7:22	AM

24 Internet	routing 6/13/2013	2:40	AM

25 DNSSEC,	more	on	IPv 6	and	BGP 6/13/2013	1:56	AM

No

Yes	(please
specify)

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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26 MRTG	to	collect	IP	usage	graphs 6/13/2013	1:51	AM

27 Assigning	PI	space	and	PA	space	f rom	LIR,	the	roles	of 	each	object	and	what	it	can	be	used	f or. 6/13/2013	1:50	AM

28 ipv 6 6/13/2013	1:41	AM

29 Practical	help	and	training	in	the	adoption	of 	IPv 6.	(Course	attended	was	mostly 	just	background	on	the
characteristics	of 	IPv 6)

6/13/2013	12:33	AM

30 security 	best	practices,	and	best	practices	of 	behav iour	in	internet	as	a	serv ice	prov ider. 6/13/2013	12:28	AM

31 bgp	routing	and	policies 6/13/2013	12:23	AM

32 More	detailed	training	on	IPv 6.	More	materials.	May be	inv olv e	v endors	or	integrators.	Propose	best
practices	with	samples	of 	conf iguration	and	so	on

6/12/2013	11:49	PM

33 How	the	internet	works,	security ,	stability ,	signif icance,	current	threads,	such	as	DDoS,	the	need	f or
BCP38	and	f uture	risks,

6/12/2013	10:58	PM

34 Global	networks	security 6/12/2013	8:33	PM

35 Setting	rDNS/Integration 6/12/2013	8:14	PM

36 I	would	like	to	see	more	training	in	London.	Also	of 	the	webinars,	I	would	like	to	see	them	include	more	detail
on	the	adv anced	f eatures.

6/12/2013	7:58	PM

37 RPKI	and	RLPS	best	practices	on	routing	etc	f or	members. 6/12/2013	7:48	PM

38 Better	IPv 6	understanding,	DNSSEC	global	standards. 6/12/2013	7:33	PM

39 Internet	Security 6/12/2013	7:22	PM

40 More	trainings	in	Centre	Europe	(Poland) 6/12/2013	5:26	PM

41 IPv 6	asignment 6/12/2013	4:59	PM

42 Secure	BGP	and	network	borders 6/12/2013	4:31	PM

43 MPLS	IPV6 6/12/2013	4:24	PM

44 security 	training	regarding	IPv 4/IPv 6 6/12/2013	4:07	PM

45 routing 6/12/2013	2:42	PM

46 database	setup,	and	security 	training 6/12/2013	12:42	PM

47 ipv 6 6/12/2013	8:16	AM

48 Ipv 6 6/12/2013	7:51	AM

49 BGP	in	depth	IPv 6	practical	deployment	scenarios 6/12/2013	6:13	AM

50 security 6/12/2013	5:27	AM

51 Commercial	aspects	of 	IPv 4 6/12/2013	2:48	AM

52 more	in	depth	training	on	rev erse	dns	and	routing	security 6/12/2013	2:44	AM

53 RPKI?	DNSSEC	(module	3)? 6/12/2013	2:33	AM

54 A	small	presentation	f or	customer	on	V4	shortage	and	V6	transition	(PPT	or	prezi) 6/12/2013	2:19	AM

55 IPv 6	deployment	-	spread	as	much	knowledge	about	IPv 4	to	IPv 6	transition	as	possible,	ev en	f or	non-RIPE
members.

6/12/2013	2:13	AM

56 Security 6/12/2013	2:10	AM

57 Ip´s	&	email	deliv erability 6/12/2013	1:16	AM

58 IP	literacy 6/12/2013	1:13	AM

59 more	about	routing 6/12/2013	1:07	AM

60 network	security 6/12/2013	12:47	AM

61 More	training	on	security 	topics 6/12/2013	12:27	AM

62 y outube	channel 6/12/2013	12:02	AM

63 IPv 6	detail	Internet	routing 6/11/2013	11:57	PM

64 Secure	DNS 6/11/2013	11:56	PM

65 Dunno	which	atm	:) 6/11/2013	11:42	PM

66 DNS. 6/11/2013	10:39	PM

67 ISP	best	practices. 6/11/2013	10:27	PM

68 a	real	world	implementation	of 	IPv 6.	I	f ollowed	the	IPV6	course	but	that	was	way 	too	high	lev el.	New	that
Telenet	and	Belgacom	f inally 	of f er	ipv 6	peering	in	Belgium,	perhaps	ask	them	f or	a	ipv 6	implementation
demo.	Show	people	why 	IPv 6	should	be	setup	,	ev en	when	there's	'no	need'	f or	IPv 6	cend	user	addresses.

6/11/2013	10:00	PM
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69 BGP4 6/11/2013	9:55	PM

70 IPv 4	to	IPv 6	migration 6/11/2013	9:16	PM

71 new	members,	with	no	solide	IT	know-how 6/11/2013	9:12	PM

72 gov ernment 6/11/2013	9:11	PM

73 Best	Practices	...	BGP	..	Route	Filtering	Filtering	f or	BCP	38...etc	.etc.... 6/10/2013	11:57	PM

74 ?	?	? 6/9/2013	10:24	PM

75 Laws	about	using	Internet	resources	worldwide. 6/7/2013	5:26	PM

76 Palestine 6/7/2013	5:03	PM

77 RIPE 6/7/2013	9:44	AM

78 more	detailed	inf ormation	on	4-to-6	migration	strategies	or	also	real	experiences.	Tech	implications	Hidden
costs

6/7/2013	1:38	AM

79 dealing	with	regulators/law	enf orcement 6/6/2013	8:04	PM

80 May be	an	ISP	'best	practice'	course	concentrating	on	technical	deployment	of 	v 4/v 6	serv ices 6/6/2013	7:38	PM

81 For	example,	in	Poland 6/6/2013	2:22	AM

82 BGP	and	tracking	of 	IP	Address	use	on	networks. 6/6/2013	1:09	AM

83 Legal	report,	legal	intercept,	etc. 6/6/2013	12:44	AM

84 Anti-spam?	Mitigating	some	attacks?	Using	RIPE	Atlas	data? 6/5/2013	9:22	PM

85 IPv 6 6/5/2013	9:00	PM

86 Thecnical	course	about,	DNS,	IPv 4,	IPv 6,	migrations,	etc.. 6/5/2013	5:44	PM

87 help	and	FAQs 6/5/2013	3:53	PM

88 Browbeating	ev ery one	to	use	IPv 6. 6/5/2013	4:48	AM

89 Resourse	transf ers 6/5/2013	2:42	AM

90 etc 6/5/2013	12:44	AM

91 working	with	IPv 6 6/5/2013	12:36	AM

92 generic	technical	best	practices 6/5/2013	12:24	AM

93 Security 6/4/2013	11:25	PM

94 Using	other	RIPE	tools	like	RIS,	Atlas,	DNSMonitor	... 6/4/2013	10:27	PM

95 DNSSEC 6/4/2013	7:00	PM

96 More	on	IPv 6,	including	something	like	"IPv 6	f or	managers",	to	help	argue	f or	budget	to	implement	IPv 6 6/3/2013	4:28	PM

97 BGP	best	practices	and	examples	of 	possible	issues	and	remedial	actions	etc. 6/1/2013	12:20	AM

98 BGP 5/31/2013	9:12	PM

99 Technical	courses	(BGP,	peering,	MPLS,	...) 5/31/2013	7:40	PM

100 LIR	sponsoring	and	other	LIR	stuf f 5/31/2013	5:26	PM

101 IT	Gov ernance 5/31/2013	3:00	AM

102 Legal	and	law	questions	specif ic	to	dif f erent	countries 5/31/2013	12:09	AM

103 RPKI 5/30/2013	7:29	PM

104 Which	policies	are	relev ant	f or	specif ic	areas	(ISP,	SMB,	Enterprises,	...). 5/30/2013	7:18	PM

105 e-learning	course	f or	each	RIPE	NCC	Serv ice 5/30/2013	6:46	PM

106 IPv 6 5/30/2013	5:44	PM

107 DNSSEC,	Bind, 5/30/2013	4:23	PM

108 IP	V6 5/30/2013	4:19	PM

109 transition	f rom	ipv 4	to	ipv 6 5/30/2013	3:52	PM

110 BGP.	IPv 6	Deplyment	and	Security . 5/30/2013	6:14	AM

111 RIPE	NCC	should	only 	engage	with	training	directly 	related	to	its	activ ities	nev er	entering	in	competition
with	parties	prov iding	training	on	Internet	technologies.

5/30/2013	3:46	AM

112 DNSSEC 5/30/2013	3:17	AM

113 RIPE	NCC	needs	to	prov ide	more	training	and	awareness	of 	IPv 6.	Not	just	in	relation	to	IPv 6	resources	in
the	RIPE	DB	but	basic	introductions	of 	IPv 6	networks	etc.

5/30/2013	1:26	AM
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114 RIPE	database,	object	hierarchy 5/30/2013	1:12	AM

115 BGP	if 	possible. 5/30/2013	1:09	AM

116 more	ipv 6	please.	I	attend	2	courses	still	ipv 6	is	not	clear	why 	ipv 6	why 	? 5/30/2013	1:00	AM

117 DNSSEC 5/30/2013	12:55	AM

118 Security 	DDoS	mitigation, 5/30/2013	12:52	AM

119 DNS,	DNSSEC, 5/29/2013	8:05	PM

120 ipv 6	in	depths... 5/29/2013	8:05	PM

121 Transition	mecanisms	f rom	IPv 4	to	IPv 6 5/29/2013	8:01	PM

122 How	to	use	Ripe's	monitoring,	statistics	f or	ev ery day 	work. 5/28/2013	9:52	PM

123 Policy 	dev elopment	process	Best	practices	f or	operators,	LIRs,	managers 5/28/2013	9:35	PM

124 More	in	depth	IPv 6	and	DNS	training. 5/28/2013	1:38	AM

125 Atlas	usage 5/28/2013	1:12	AM

126 comprehensiv ely ))) 5/28/2013	1:04	AM

127 Prov ide	training	material	f or	univ ersities	so	graduates	hav e	some	clue	how	the	industry 	actually 	works 5/27/2013	5:51	PM

128 Show	the	tools	and	explain	how	to	use	them. 5/26/2013	8:48	AM

129 IPv 6 5/24/2013	10:07	AM

130 Policy 	dev elopment	process	and	how	to	inv olv e	in	it 5/24/2013	1:05	AM

131 Inf orming	networks	about	the	importance	of 	accurate	and	up	to	date	IRR	inf ormation. 5/23/2013	2:09	AM

132 BGP	best	practises	and	routing	practises 5/22/2013	5:12	PM

133 A	f ollow	up	2-3	y ears	af ter	the	f irst	LIR	course. 5/22/2013	5:05	PM

134 IRAN 5/22/2013	3:52	PM

135 BGP 5/22/2013	2:55	AM

136 more	detail	f rom	BCP	might	be	a	nice	idea	to	generate	more	awareness 5/21/2013	11:40	PM

137 Yes,	I	f eel	RIPE	NCC	are	perf ectly 	placed	to	prov ide	a	range	of 	training	courses. 5/21/2013	7:36	PM

138 router	security 	tips	f or	end	users	and	ISP's	(e.g.	secure/best	practice	BGP	template) 5/21/2013	6:30	PM

139 Security 	aspects	of 	Internet	routing 5/21/2013	6:28	PM

140 Internet	Gov ernance 5/21/2013	6:00	PM

141 The	obv ious	IPV6	topic	which	of 	course	RIPE	is	already 	committed	to	promoting. 5/21/2013	5:43	PM

142 May be	some	technical	best	practices. 5/21/2013	5:41	PM

143 more	general	IPv 6	courses	(not	just	how	to	do	IPv 6	in	the	RIPE	database),	including	"management-lev el"
courses	to	conv ince	management	to	mov e	to	IPv 6

5/21/2013	5:34	PM

144 BGP	best	practices 5/21/2013	5:24	PM

145 best	practices	f rom	operators 5/21/2013	5:33	AM

146 labs,	stat,	bgplay ,	etc 5/21/2013	2:37	AM

147 Suggestions	on	how	large	scale	organizations	(e.g.	umbrella	structure	organizations	where	a	parent	company
has	sev eral	subsidaries/af f iliates)	should	strucure	their	IP	Address	management.

5/19/2013	11:47	PM

148 DNS/DNSSEC	trainings	are	missing 5/18/2013	2:16	AM

149 Security ,	best	practices. 5/17/2013	9:41	PM

150 More	on	the	RLPS 5/17/2013	9:19	PM

151 RPKI 5/17/2013	9:15	PM

152 More	general	IP	related	training	f or	beginners,	or	"educating	educators" 5/17/2013	9:13	PM
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64.55% 1,218

8.69% 164

26.76% 505

Q42	Should	the	RIPE	NCC	invest	in
developing	its	remote	training	options	(E-
learning	Centre,	webinars,	online	tutorials,

etc.)?
Answered:	1,887	 Skipped:	1,746

Yes

No

I	don't	know

Total 1,887

# Additional	comment Date

1 YES 6/23/2013	8:18	PM

2 YES 6/23/2013	7:53	PM

3 in	Moscow	Area	pls)))	i	giv e	U	my 	big	of f ice 6/23/2013	4:18	AM

4 I	hav e	not	looked	at	the	e-learning	serv ices	prov ided	by 	RIPE	but	I	will	ensure	that	I	do	that	soon. 6/20/2013	7:43	PM

5 In	some	limited	way . 6/20/2013	6:18	PM

6 Please	prov ide	all	training	material	in	standart	f ormats	(no	more	f lash). 6/16/2013	1:24	AM

7 Remote	training	is	good	idea	but	I	can	not	assess	the	situation	now. 6/14/2013	5:31	PM

8 No	time,	but	it's	usef ul 6/14/2013	2:24	AM

9 Hav ent	used	the	Serv ices	due	to	my 	tough	schedule	y et. 6/13/2013	8:49	AM

10 depends	on	the	money 	the	small	ISPs	hav e	to	pay 	f or 6/13/2013	12:29	AM

11 important	to	identif y 	key 	areas/new	dev elopments	rather	than	just	blindly 	update	ev ery thing. 6/12/2013	10:12	PM

12 On	line	tutorials	whith	subtitles	in	english 6/12/2013	9:21	PM

13 Not	really 	about	training	but	it	would	be	nice	to	hav e	more	up-to-date	inf ormation	in	FAQs 6/12/2013	8:48	PM

14 Our	organisation	would	benef it	f rom	an	increased	lev el	of 	knowledge.	This	situation	is	probably 	more	related
to	internal	issue	rather	than	Ripe	issues.

6/12/2013	8:36	PM

15 Yes,	but	on	site	trainings	are	still	good	as	peoples	can	meet	and	known	each	other. 6/12/2013	8:04	PM

16 I	think	it	becomes	handy 	when	people	hav e	less	time	to	trav el	to	an	on-site	course. 6/12/2013	6:36	PM

17 One	of 	the	primary 	role	of 	the	RIPE	NCC	should	be	to	inf orm	the	internet	community 	in	the	region	-	no
matter	in	what	way .

6/12/2013	5:26	PM

18 specif ic	tutorials	f or	doing	specif ic	things	in	database	or	on	network 6/12/2013	12:42	PM

19 As	my 	nativ e	language	is	French,	I'd	like	to	f ind	French	ressources 6/12/2013	5:43	AM

20 online	tutorials 6/12/2013	4:47	AM

21 create	simple	diagrams	of 	most	common	operations	that	members	perf orm	on	the	portal	or	web	page 6/12/2013	3:55	AM

Yes

No

I	don't	know

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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22 please	create	a	multilanguage	interf ace 6/12/2013	2:57	AM

23 I	think	on	site	training	is	alway s	better 6/12/2013	2:44	AM

24 I	f ind	it	great	today 	but	ev ery 	serv ices	is	getting	better	ev ery 	y ear	and	as	long	Ripe	NCC	is	f ollowing
trends	and	new	possibility 	its	great.

6/12/2013	2:29	AM

25 For	online	tutorial 6/12/2013	2:19	AM

26 Actually ,	remote	training	should	perhaps	be	considered	the	_primary _	option.	It	might	be	worth	to	dev elop
(or	use	a	ready -made)	complete	online	training	platf orm,	including	instruments	f or	communication	between
the	students	(and	the	trainers),	not	much	unlike	the	online	courses	prov ided	by 	organizations	like	Coursera.
While	the	webinars	could	prov ide	somewhat	similar	experience,	they 	generally 	lack	the	sy stematic
educational	approach.

6/12/2013	1:43	AM

27 Make	things	so	easy 	that	no	training	is	needed	anymore,	prov ide	tutorials	f or	usual	tasks	with	RIPE 6/12/2013	1:25	AM

28 An	E-learning	guide	would	be	handy ,	something	like	a	tree	with	all	trainings	and	how	they 	depend	on	one
another.

6/12/2013	1:10	AM

29 could	be,	but	I	nev er	used	the	E-Learning	Center 6/11/2013	10:31	PM

30 Better	quality 	webinars	(Sound,	v ideo	etc.) 6/11/2013	9:48	PM

31 I'm	not	a	regular	use,	just	been	testing 6/9/2013	10:24	PM

32 we	pref er	f ace	to	f ace	training 6/6/2013	8:04	PM

33 You	guy s	are	good	at	this	stuf f 	and	should	do	what	y ou	do	best	right. 6/6/2013	7:38	PM

34 beter	tuturiolas	which	are	needed	when	when	we	want 6/6/2013	3:55	AM

35 It	seems	enough. 6/6/2013	1:38	AM

36 If 	there's	ny 	use	of 	them,	then	y es 6/6/2013	12:45	AM

37 I	think	the	'community '	part	of 	RIPE's	message	is	stronger	when	not	teaching	online.	But	reaching	larger
numbers	is	also	important.

6/6/2013	12:44	AM

38 Onsite	meetings	in	my 	country 	(f rance)	are	rare.	Remote	training	may 	be	an	option? 6/6/2013	12:36	AM

39 Yes	if 	they 	are	actually 	used.	Otherwise	no 6/5/2013	6:42	AM

40 onsite	trainings	are	important.	they 	should	be	key 	to	improv e	engagement	between	NCC	and	membership. 6/5/2013	12:24	AM

41 Knowledge	base	where	members	can	participate	and	suggest	new	topics 6/4/2013	7:00	PM

42 but	some	ef f ort	should	be	maintained 6/3/2013	11:56	PM

43 May be	publish	v ideo	f or	download	-	of f line	learning... 5/31/2013	8:02	PM

44 But	like	I	get	inf ormation	(repeatedly )	about	v oting	f or	the	RIPE	meetings,	I	could	get	more	inf ormation	on
E-learning.	I	nev er	heard	about	it.

5/31/2013	4:37	PM

45 I	hav e	seen	recorded	v ersion	of 	Webinars,	The	sound	quality 	is	not	good.	Ev en	the	Video	itself 	is	not	so
prof f essional.

5/31/2013	2:29	AM

46 Since	I	don't	know	the	current	of f erings,	I	can't	judge. 5/30/2013	11:41	PM

47 For	me	personally 	I	pref er	on-site	training 5/30/2013	8:23	PM

48 I	hav e	just	took	a	look	and	f ind	the	quite	usef ul. 5/30/2013	6:14	AM

49 May be	get	into	tablet	applications 5/30/2013	1:27	AM

50 Focus	on	unscheduled	remote	training,	please. 5/29/2013	8:36	PM

51 Not	as	substitute	of 	onsite	training. 5/29/2013	8:05	PM

52 We	got	through	ev ery thing	since	2005	by 	reading	specs	or	technical	descriptions.	If 	companies/entities
choose	to	hire	non-tech	staf f 	to	administrate	their	RIPE	NCC	stuf f ,	they 	simply 	should	not.	Same	with
f irewalls..	If 	y ou	hav e	someone	who	wants	to	click	y our	f irewall,	he	is	probably 	not	qualif ied	to	secure
sy stems..

5/29/2013	7:48	PM

53 Any 	training	RIPE	NCC	does	should	be	recorded	and	put	online	so	they 	turn	into	online	training. 5/29/2013	7:37	PM

54 Please	prepare	courses	in	Russian. 5/28/2013	9:35	PM

55 Use	toolsets	created	by 	3rd	party .	They 	do	it	most	ef f ectiv ely 	(coursera?) 5/28/2013	1:12	AM

56 Yes,	in	the	f irst	place	-	E-learning	Centre,	webinars,	online	tutorials. 5/28/2013	1:04	AM

57 Inf ormation	on	these	resources	is	readily 	av ailable.	Email	newsletters	and	Twitter	f eeds	prov ide	a	great	way
of 	stay ing	up	to	date.	That	should	be	enough,	if 	y ou	ask	us

5/27/2013	9:16	PM

58 It	would	be	nice,	if 	the	training	documents	would	be	av ailable	in	sev eral	languages	(e.g.	german). 5/27/2013	5:28	PM

59 prov ide	training	in	other	languages	than	English 5/24/2013	1:05	AM

60 E-learning	doesn't	work,	only 	training	in	person	does. 5/23/2013	2:09	AM



RIPE	NCC	SURVEY	2013

89	/	231

61 Hav en't	tried	what	is	there	y et.	So	that	is	kinda	hard	to	answer	... 5/22/2013	12:17	AM

62 It's	sometimes	v ery 	challenging	and	prohibitiv e	to	release	staf f 	f rom	the	of f ice;	being	able	to	release	them
to	a	training	room	in	the	building	is	sometimes	more	benef icial

5/21/2013	11:40	PM

63 RIPE's	training	can	be	dif f icult	to	get	to	due	to	the	broad	div ersity 	of 	the	regions	it	cov ers.	Whilst	this	is
of ten	in	bigger	cities,	it	is	still	not	alway s	possible	to	attend.

5/21/2013	6:45	PM

64 Please	stop	training	courses	all	ov er	the	world	and	enhance	online	training	cources.	Remember,	this	is	the
21th	century 	...

5/21/2013	6:33	PM

65 We	need	to	reach	the	f olk	who	are	unable	to	attend	meetings,	etc. 5/17/2013	9:15	PM



RIPE	NCC	SURVEY	2013

90	/	231

32.41% 610

35.33% 665

32.25% 607

Q43	Should	the	RIPE	NCC	train	external
parties	to	be	trainers	in	RIPE	NCC-related

areas?
Answered:	1,882	 Skipped:	1,751

Yes

No

I	don't	know

Total 1,882

# Additional	comment Date

1 YES 6/23/2013	8:18	PM

2 YES 6/23/2013	7:53	PM

3 !!!! 6/23/2013	4:18	AM

4 I	think	the	answer	to	this	would	depend	on	why 	RIPE	would	want	to.	If 	the	reason	is	to	be	able	to	of f er	more
local	courses	then	I	agree	that	external	parties	should	be	able	to	of f er	the	courses.

6/20/2013	7:43	PM

5 senior	engineers	of 	f amous	telecom	operators	who	successf ully 	implemented	subject	of 	training	course	in
practice

6/20/2013	6:29	PM

6 But	they 	should	not	exploit	this	f or	maximising	their	prof its. 6/18/2013	8:10	AM

7 "train	the	trainers"	looks	like	a	good	idea;	encouraging	use	of 	NCC's	training	material	+	potentially
cooperation	on	dev elopement	also.	check	3rd	parties	related	training	and	of f icially 	recognize	some	f orm	of
"approv ed"

6/17/2013	10:41	AM

8 Again,	in	Hungary ,	lots	of 	people	don't	understand	and	speak	English,	but	operate	ISP-s.... 6/15/2013	9:21	PM

9 It	should	train	LIR	members	to	be	trainers 6/13/2013	4:55	PM

10 Why 	not.	If 	it´s	good	f or	the	Training	ef f ect 6/13/2013	8:49	AM

11 if 	external	parties	are	trained	this	should	be	a	non-prof it	operation,	eg	local	isp-associations	could	help	there.
in	Austria:	ISPA

6/13/2013	12:46	AM

12 but	only 	if 	some	areas	are	identif ied	where	there	is	clear	demand	f or	this. 6/12/2013	10:12	PM

13 It	would	be	interesting	to	hav e	local	hands	on	adv ice. 6/12/2013	8:36	PM

14 Being	able	to	do	this	would	prov ide	greater	av ailability 	of 	the	chronically 	ov er-subscribed	training	courses,
whilst	possibly 	lowering	quality 	and	control	ov er	course	content.

6/12/2013	7:19	PM

15 I	would	be	happy 	to	help. 6/12/2013	6:01	AM

16 If 	this	is	cost	ef f ectiv e,	y es. 6/12/2013	2:36	AM

17 Probably 	not	in	western	europe,	may be	in	less	dev eloped	countries... 6/12/2013	2:06	AM

18 There's	quite	a	bad	experience	with	the	Cisco	Academy 	trainings,	where	it's	not	unusual	to	see	(at	least	in
some	parts	of 	Europe)	instructors,	who	themselv es	lack	basic	(or,	rather,	hav e	wrong)	knowledge	in
computer	networks.	This	must	not	happen	with	RIPE.	Also,	if 	the	emphasis	is	put	on	online	training,	the
need	f or	external	parties	might	substantially 	decrease.

6/12/2013	1:43	AM

Yes

No

I	don't	know

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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19 May be	it	could	be	usef ul	to	set	a	tour	of 	RIPE	trainers	to	local	LIR's	,	on	request. 6/12/2013	12:43	AM

20 it's	too	simple 6/12/2013	12:27	AM

21 Yes,	I	think	it	would	be	usef ul	to	hav e	mentors/experts	in	each	country 	as	a	f irst	point	of 	contact	bef ore
requiring	to	contact	RIPE.

6/12/2013	12:04	AM

22 I	wouldn't	be	comf ortable	with	it	turning	into	a	commercial	v enture	with	a	premium	being	paid	f or	training. 6/11/2013	11:55	PM

23 I	think	it	is	much	better	to	put	the	training,	webinars	v ideos	online...	Try 	to	f ollow	the	examples	of 	edx.org	or
coursera.org	(just	as	an	example)

6/11/2013	11:18	PM

24 good	idea 6/11/2013	10:25	PM

25 I	would	be	happy 	to	participate	in	any 	pilot	program 6/10/2013	11:57	PM

26 is	there	any 	need	f or	that 6/9/2013	10:24	PM

27 only 	if 	they 	hav e	something	of 	v alue	to	add 6/6/2013	8:04	PM

28 This	is	a	bad	idea	-	keep	the	training	with	y our	team 6/6/2013	7:38	PM

29 Yes.	External	trainers	should	use	multiple	languages	(like	Polish). 6/6/2013	2:22	AM

30 Hard	to	monitor	the	quality . 6/6/2013	1:38	AM

31 Only 	if 	if 	it	improv es	cov erage	without	sacrif icing	quality 6/6/2013	12:51	AM

32 could	be	gopd	to	prov ide	in	local	languages 6/5/2013	6:28	PM

33 That	would	be	nice.	Like	certif ications	f or	network	eqipment	companies. 6/4/2013	10:45	PM

34 certif ications	suggested 6/4/2013	7:06	AM

35 Training	f or	non	members	should	recov er	any 	costs	incurred 6/4/2013	1:39	AM

36 but	as	a	commeercial	serv ice 6/3/2013	11:56	PM

37 Yes,	if 	RIPE	can	ensure	that	the	external	parties	are	*good*	trainers	and	that	the	content	of 	the	courses	is
approv ed	by 	RIPE

6/3/2013	4:28	PM

38 More	on-line	content,	esp	v ideos 6/1/2013	12:20	AM

39 It	may 	be	a	good	of f er	f or	education-companies 5/31/2013	4:37	PM

40 If 	possible	y es.	There	some	good	Trainers	in	this	world	try 	to	reach	them. 5/31/2013	2:29	AM

41 I	wouldn't	like	to	see	something	like	an	"Of f icially 	accredited	trainer/consultant	in	RIPE	matters"	to	emerge.
Also,	the	interaction	between	NCC	and	RIPE	members	should	continue	to	be	as	direct	as	it	is	now.

5/30/2013	7:58	PM

42 it	is	better	training	to	be	directly 	under	superv ision	of 	RIPE	to	meet	desired	quality 5/30/2013	4:19	PM

43 the	adv antage	f or	hav ing	RIPE	NCC	employ ee	as	trainer	that	it	is	easier	to	contact	RIPE	NCC	in	a	more
inf ormal	way

5/30/2013	5:34	AM

44 Depending	on	a	hard	screening	process	obv iously . 5/30/2013	2:42	AM

45 I	would	need	a	breakdown	of 	the	costs	inv olv ed	to	assess	this	properly .	I	do	not	hav e	any 	f undamental
objection	to	external	trainers.

5/30/2013	2:40	AM

46 I	guess	better	keep	it	short	and	maintain	f ull	control 5/30/2013	1:27	AM

47 In	relation	to	raising	awareness	of 	topics	like	IPv 6,	make	sure	of 	the	LIR	community 	to	help	driv e	IPv 6
adoption.

5/30/2013	1:26	AM

48 Ukraine,	Russian	Federation	in	particular 5/29/2013	10:35	PM

49 Better	if 	RIPE	NCC	help	local	trainers	than	compete	with	them	(they 	might	be	commercial	small	companies
that	RIPE	NCC	should	not	compete	with).

5/29/2013	7:37	PM

50 Please	train	local	specialists	who	are	authoritativ e	people	f or	local	community 5/28/2013	9:52	PM

51 Train	local	specialists,	who	are	authoritativ e	persons	f or	local	technical	community . 5/28/2013	9:35	PM

52 law	enf orcement,	gov ernment. 5/28/2013	1:12	AM

53 Yes.	Dev elopment	of 	the	sy stem	of 	training	contributes	to	the	dev elopment	of 	the	industry . 5/28/2013	1:04	AM

54 Train	trainers	that	can	explain	RIPE	cources	in	local	language 5/24/2013	1:05	AM

55 Trainers	f or	hire	obv iously 	hav e	dif f erent	interests	then	the	RIPE	NCC. 5/23/2013	2:09	AM

56 if 	and	only 	if 	external	parties	can	help	distribute	good	inf ormation 5/23/2013	12:49	AM

57 I	think	all	RIPE	NCC	training	should	be	done	by 	RIPE	NCC	staf f ,	not	non-RIPE.. 5/22/2013	12:38	AM

58 If 	there	is	a	clear/tangible	benef it	and	quality /quantity 	does	not	suf f er 5/21/2013	11:40	PM

59 It	could	be	a	good	option	to	hav e	third	parties	keep	the	training	courses,	this	will	ensure	a	larger	amount	of
courses.	Howev er	interacting	directly 	with	the	RIPE	NCC	trainers	has	it's	upsides.	Experience	counts	and	it
giv es	it	a	more	"personal"	touch.

5/21/2013	9:23	PM
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60 See	answer	to	question	40	-	this	would	allow	more	regional	training	to	be	of f ered	which	may 	be	of 	us	to
smaller	prov iders	to	help	build	communities.

5/21/2013	6:45	PM

61 Dont	waste	members	money 	on	external	trainers. 5/21/2013	6:33	PM

62 Yes,	if 	y ou	can	f ind	high-quality 	external	trainers 5/21/2013	5:34	PM

63 I	think	what	makes	training	work	presently 	is	that	the	f acilitators	are	all	NCC	staf f . 5/21/2013	2:37	AM

64 y es,	but	do	not	abandon	y our	own	training	programmes	(let	there	be	competition	based	on	who	does	it	best
not	only 	cheapest)	and	should	probably 	be	based	on	demand

5/21/2013	2:18	AM

65 Part	of 	the	quality 	of 	the	training	stems	f rom	the	f act	that	it	is	NCC	staf f 	deliv ering	it.	This	is,	I	know,
expensiv e	-	but	the	results	are	worth	it.

5/18/2013	5:41	PM

66 I	would	not	like	to	see	RIPE	NCC	related	trainsing	being	of f ered	solely 	by 	commercial	training	mills. 5/18/2013	2:48	AM
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32.25% 603

31.02% 580

Q44	Should	the	RIPE	NCC	give	more
preference	to	training	in	developing

countries	than	in	developed	countries?
Answered:	1,870	 Skipped:	1,763

Yes

No

I	don't	know

Total 1,870

# Additional	comment Date

1 YES 6/23/2013	8:18	PM

2 YES 6/23/2013	7:53	PM

3 In	Spain	please 6/20/2013	9:12	PM

4 There	will	alway s	be	a	requirement	f or	training	in	both	dev eloping	and	dev eloped	countries. 6/20/2013	7:43	PM

5 equal	priority 	f or	both 6/17/2013	10:33	PM

6 make	sure	that	dev eloping	countries	are	supported	(potentially 	supporting	out	of 	region	activ ely )	in	general
distribute	according	to	membership	and	growth	of 	membership

6/17/2013	10:41	AM

7 Again,	train	in	local	language. 6/15/2013	9:21	PM

8 same	pref erence 6/13/2013	6:52	PM

9 They 	should	giv e	equal	importance 6/13/2013	4:55	PM

10 Training	in	dev eloping	countries	is	an	important	f actor	-	y es.	But	the	Focus	should	not	be	higher	than	in
dev eloped	countries.	I	would	say 	a	Pref erence	of 	70/30	or	60/40	(Dev eloped/Dev eloping	Countries)	would
be	f ine.

6/13/2013	8:49	AM

11 But	dev eloping	countries	should	be	trained	as	well 6/13/2013	12:50	AM

12 it	really 	depends	on	the	f rom	and	content	of 	the	training,	if 	it	is	simple	database-	or	dns-database-work	there
should	be	no	pref erence.	if 	it	were	specif ic	to	the	country ,	may be	increated	training	would	help,	but	it	seems
unlikely 	to	me.

6/13/2013	12:46	AM

13 It	should	treat	them	equally 6/13/2013	12:28	AM

14 If 	we	look	at	IPv 6	is	there	a	real	dif f erence	between	dev eloped	and	dev eloping.	For	both	it	is	an	open
important	ussue.

6/12/2013	11:49	PM

15 You	would	NOT	want	to	hav e	incompetent	people	manage	internet	resources	f or	big	operators 6/12/2013	8:48	PM

16 Whilst	I	wouldn't	say 	there	should	be	a	pref erence,	dev eloping	countries	should	hav e	greater	av ailability
compared	to	more	dev eloped	countries.

6/12/2013	7:19	PM

17 def initely 	y es	-	in	order	to	compensate	a	dif f erences 6/12/2013	5:26	PM

18 I	think	RIPE	NCC	should	of f er	training	where	it	is	wanted	or	needed	and	where	the	community 	is	ready 	f or
it.

6/12/2013	2:33	AM

Yes

No

I	don't	know
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19 well	ripe	could/can	know	where	has	issues	with	knowledge	of 	members	,	and	if 	there	are	trainings	can	be
concentrated	on	that	areas.

6/12/2013	2:16	AM

20 Only 	if 	the	dev eloping	countries	request	it... 6/12/2013	2:06	AM

21 What	are	dev eloping	countries? 6/12/2013	1:48	AM

22 Surprisingly 	(or	perhaps	not,	considering	the	trends),	the	lev el	in	the	dev eloped	countries	might	be	lower
than	in,	at	least	some,	dev eloping	countries.	Hav ing	said	that,	howev er,	it's	also	a	f act	that	in	many
dev eloping	countries	(especially 	in	academic	or	other	non-prof it	organizations)	it's	v ery 	dif f icult	to	justif y
spending	the	already 	limited	budgets	f or	training	that	is	abroad	and	in	generally 	expensiv e	places.	Again,
this	is	a	strong	point	f or	more	emphasis	on	the	online	training	(prov ided	that	is	also	becomes	more	inv olv ed
and	interactiv e).

6/12/2013	1:43	AM

23 Only 	if 	there's	need	f or	training,	and	the	number	of 	questions	to	NCC	and	the	dif f iculty 	lev el	would	point
out	that	need.

6/12/2013	1:10	AM

24 I	consider	this	v ery 	important	since	I	liv e	in	Albania	and	would	really 	benef it	f rom	this. 6/12/2013	12:06	AM

25 But	only 	in	areas	where	the	training	is	benef icial	to	the	country 	in	question.	Giv ing	pref erence	f or	the	sake
of 	pref erence	helps	no-one.

6/11/2013	11:55	PM

26 I	think	it	is	much	better	to	put	the	training,	webinars	v ideos	online...	Try 	to	f ollow	the	examples	of 	edx.org	or
coursera.org	(just	as	an	example)

6/11/2013	11:18	PM

27 Per	haps	...	not	more	pref erence	but	more	Focus..	.f or	onsite	training...	it	is	easier	f or	western	European	...
NCC	Members	to	Trav el	then	their	less	well	of 	Counterparts...	Training	could	be	made	more	local	f or	the
Dev eloping	countries	///	perhaps	based	on	NCC	Membership	numbers...	Local	Politics	shoul

6/10/2013	11:57	PM

28 Why ?	We	all	pay 	the	same	f ees	I	believ e 6/6/2013	7:38	PM

29 Some	"dev eloping	countries"	e.g.	are	showing	more	IPv 6	activ ities	than	"dev eloped	countries".	Let	it	depend
on	requirements.

6/6/2013	12:49	AM

30 Dev eloping	countries,	within	the	RIPE	NCC's	serv ice	region. 6/5/2013	12:24	AM

31 plenty 	of 	newbies	in	dev eloped	countries	too.	Don't	they 	deserv e	decent	training	too? 6/4/2013	12:36	AM

32 Should	be	equal 6/1/2013	12:20	AM

33 If 	it	makes	sense	(practically ) 5/31/2013	4:37	PM

34 All	countries	should	be	treated	the	same. 5/31/2013	2:29	AM

35 Yes,	to	of f er	them	a	boost	in	terms	of 	expertise	required	to	catch	up	with	the	dev eloped	countries. 5/30/2013	7:25	PM

36 It	should	be	equal 5/30/2013	4:43	PM

37 training	should	be	same 5/30/2013	3:52	PM

38 Is	it	needed? 5/30/2013	5:34	AM

39 Fact	is	most	of 	the	RIPE	members	are	First	or	Second	world	countries,	while	support	f or	the	dev eloping
countries	is	important	the	main	userbase	is	dev eloped	and	should	get	the	main	attention	as	well.

5/30/2013	2:42	AM

40 There	shouldn't	be	any 	pref erence	in	training 5/30/2013	1:27	AM

41 It	should	of f er	training	where	there	is	demand	f or	it. 5/30/2013	12:55	AM

42 I	don't	see	the	RIPE	NCC's	role	as	one	that	should	prov ide	technical	trainings.	There	is	def initely 	a	need	f or
this,	particularly 	in	dev eloping	countries,	but	the	RIPE	NCC	shouldn't	take	on	this	task.	One	might	consider
the	RIPE	NCC	supporting	other	organisations	in	their	work,	but	they 	should	not	compete	with	other	training
companies	in	this	task.

5/29/2013	9:10	PM

43 Equally 5/29/2013	8:05	PM

44 Training	should	happen	where	needed. 5/29/2013	7:37	PM

45 do	not	segregate. 5/28/2013	1:12	AM

46 Yes,	I	agree.	This	should	be	giv en	special	importance. 5/28/2013	1:04	AM

47 Prov ided	the	training	y ields	good	results	in	these	areas,	we	would	strongly 	recommend	this	measure.	That
is,	keeping	in	mind	new	LIRs	in	"dev eloped"	countries	do	need	training	too.

5/27/2013	9:16	PM

48 Equal	pref erence	pref erred 5/23/2013	10:39	PM

49 I	can't	really 	say 	either,	I	f eel	the	RIPE	NCC	should	giv e	training	where	training	is	needed,	regardless	of 	the
countries	dev eloping	status.

5/22/2013	12:38	AM

50 Should	be	the	same	lev el	in	all	countries. 5/21/2013	6:47	PM

51 Geographically 	spreading	the	course	locations	is	f ine	&	RIPE	NCC	already 	does	so.	Also	ev aluating	y ear	to
y ear	changes	of 	LIRs	within	respectiv e	countries	-	dev iations	f rom	av erage	(little/many )	can	serv e	as	a
f actor	f or	choosing	the	course	destinations.	I	suspect,	RIPE	NCC	already 	does	a	similar	sort	of 	ev aluation.

5/21/2013	6:22	PM

52 Keep	it	equal. 5/21/2013	6:07	PM

53 What's	"dev eloping	country "	in	the	RIPE	NCC	area	? 5/21/2013	5:54	PM
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54 I	think	the	same	lev els	of 	training	should	be	af f orded	to	all	where	possible. 5/21/2013	2:37	AM

55 Should	probably 	be	based	on	demand. 5/21/2013	2:18	AM

56 Training	should	be	demand-based 5/19/2013	1:35	AM

57 This	is	a	qualif ied	'Yes'	because	new	LIRs	&	engineers	are	constantly 	appearing	ev en	in	"dev eloped"
countries.

5/18/2013	11:44	PM
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41.28% 776

46.54% 875

12.18% 229

Q45	Should	the	RIPE	NCC	invest	in
converting	training	courses	and

documentation	into	languages	other	than
English?

Answered:	1,880	 Skipped:	1,753

Yes

No

I	don't	know

Total 1,880

# Additional	comment Date

1 y es	is	necessary 6/24/2013	8:08	PM

2 YES 6/23/2013	8:18	PM

3 YES 6/23/2013	7:53	PM

4 why 	not,	but	I	understand	that	the	English	one	is	the	best	to	training 6/20/2013	9:12	PM

5 This	is	a	dif f icult	one	but	I	think	that	the	NCC	should	def initely 	translate	the	documentation	into	other
languages.	I	don't	know	whether	training	courses	should	be	held	in	other	languages.

6/20/2013	7:43	PM

6 In	French 6/20/2013	7:21	PM

7 It	is	essencial	to	transmit	the	knowledge	inside	the	company . 6/20/2013	7:13	PM

8 Russian 6/20/2013	6:41	PM

9 Only 	in	case	of 	100%	guarantee	of 	conv ersion	quality . 6/20/2013	6:29	PM

10 German 6/18/2013	6:59	PM

11 Not	necessary 	all 6/18/2013	5:40	PM

12 english	is	technical	language	of 	choice,	delegate	translation	to	national	of f ices	if 	possible 6/17/2013	10:33	PM

13 rather	support	local	activ eties	than	signif icantly 	inv est 6/17/2013	10:41	AM

14 it	would	be	v ery 	nice	if 	y ou	can	inv est	in	conv erting	training	courses	and	documentation	into	other
languages	such	as	Farsi	.

6/15/2013	4:06	PM

15 But	I	would	like	to	see	them	on	Russian	language.	:) 6/14/2013	5:31	PM

16 Persion	is	v ery 	important	4	country 	is	in	persian 6/14/2013	8:30	AM

17 French	? 6/14/2013	2:24	AM

18 f or	sure	this	is	v ery 	important 6/13/2013	6:40	PM

19 Catalan 6/13/2013	5:29	PM

20 Or	English	or	Catalan 6/13/2013	5:29	PM

21 Can	alway s	be	usef ull. 6/13/2013	5:24	PM

Yes

No

I	don't	know

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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22 Some	things	will	be	"lost	in	translatin" 6/13/2013	4:55	PM

23 russian 6/13/2013	4:05	PM

24 German	of 	course	:)	Spanish,	Dutch	and	may be	French	..	Those	would	be	the	most	important	ones. 6/13/2013	8:49	AM

25 English	is	perf ectly 	OK	f or	us. 6/13/2013	7:22	AM

26 Sometimes	could	be	usef ull 6/13/2013	1:56	AM

27 next	action	would	be	registration	in	own	language	which	will	break	accessibility 	f or	all	other	members 6/13/2013	1:26	AM

28 on	the	other	side	the	interf aces	might	then	also	need	translation,	so	probably 	english	is	the	way 	to	go	f or
the	time	being.

6/13/2013	12:46	AM

29 Internet	is	90%	english. 6/13/2013	12:22	AM

30 People	should	think	of 	how	to	lev el	up	with	english	language.	99%	of 	all	the	documentations	is	done	on
english	and	it	ev olv es	all	the	time.	If 	we	try 	to	translate	it	to	dif f erent	languages	we	may 	not	be	alway s
supplied	with	accurate	v ersion	of 	the	inf ormation.

6/12/2013	11:49	PM

31 case-by -case	analy sis	on	benef its	would	be	needed,	situation	may 	be	dif f erent	in	dif f erent
countries/language	areas.

6/12/2013	10:12	PM

32 Very 	good	option 6/12/2013	9:21	PM

33 If 	y ou	cant	understand	english	y ou	are	in	deep	trouble	in	the	Internetcommunity 	any how	... 6/12/2013	7:45	PM

34 of 	course! 6/12/2013	6:46	PM

35 Persian	f or	Iranian	people 6/12/2013	6:14	PM

36 may be	with	subtitle 6/12/2013	5:34	PM

37 English	is	suf f icient 6/12/2013	5:26	PM

38 Yes,	Yes,	Yes! 6/12/2013	5:12	PM

39 ESPAÑOL 6/12/2013	4:57	PM

40 SPAIN 6/12/2013	4:50	PM

41 Spanish 6/12/2013	4:11	PM

42 I	think	language	is	the	main	barrier.	Translations	would	really 	help	in	spreading	the	basic	knowledge	about
"how	RIPE	works"

6/12/2013	7:15	AM

43 To	me,	documentation	written	in	English	is	perf ectly 	OK,	but	taking	a	training	course	in	English	would	be
dif f icult	(listening	comprehension	not	too	good)

6/12/2013	6:26	AM

44 French	?... 6/12/2013	5:43	AM

45 may be	-	if 	there	is	demand	(&f unding),	why 	not? 6/12/2013	4:51	AM

46 english	is	suf f icient 6/12/2013	3:44	AM

47 All	comunication	should	be	in	english	to	not	make	any 	mistaek	in	translate 6/12/2013	3:06	AM

48 100% 6/12/2013	2:57	AM

49 English	is	the	language	of 	the	internet.	Google	Translate	will	do	the	job	at	no	cost	at	all. 6/12/2013	2:33	AM

50 Especially 	eastern	Europe	countries	struggle	with	English,	so	documentation	in	their	nativ e	tongue	would	be
important	to	f acilitate	IPv 6.

6/12/2013	2:13	AM

51 At	least	in	some	countries	(my 	experience	is	with	Bulgaria),	there's	actually 	a	problem	with	the	proper
translation	of 	dif f erent	networking-related	terms	and	def initions,	where	dif f erent	authors	(not	to	mention	the
laymen)	pref er	dif f erent	translations	(or	not	to	translate	at	all),	sometimes	with	rather	conf using	results.
Hence,	it	might	be	ev en	worth	to	consider	cooperation	with	the	local	academic	institutions	in	order	to
dev elop	a	consistent	glossary .	This	might	be	seen	as	a	f irst	step	in	the	conv ersion	process.

6/12/2013	1:43	AM

52 Yes,the	only 	one	reason	i	don't	want	participate	in	RIPE	NCC	activ ities	-	is	no	inf ormation	in	russian
language	of 	y our	documentation	on	serv ices

6/12/2013	1:39	AM

53 I	think	French	and	German	would	be	a	good	option. 6/12/2013	1:25	AM

54 Collaboration	with	local	entities	to	make	that. 6/12/2013	1:13	AM

55 but	please,	choose	trainer	with	a	good	english	pronunciation	:-) 6/12/2013	12:47	AM

56 Not	ev ery one	speaks	English,	and	a	requirement	that	y ou	learn	English	bef ore	benef iting	f rom	training	can
only 	prev ent	non	English	speakers	f rom	learning.

6/11/2013	11:55	PM

57 Spanish,	French,	German 6/11/2013	11:10	PM

58 Internet	=	English 6/11/2013	10:00	PM

59 Useless,	English	is	the	language	the	internet	relies	upon. 6/11/2013	9:49	PM

60 I'm	expect	supporting	of f icial	UN	languages.	;) 6/11/2013	9:24	PM
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61 Most	people	using	the	RIPE	database	hav e	a	good	knowledge	of 	English 6/11/2013	8:54	PM

62 Russian 6/7/2013	7:03	PM

63 IF	RIPE	NCC	begins	to	translate	to	a	language.	It	should	translate	ALL	the	languages	of 	which	are	spoken
in	its	region.	OTHERWISE	there	would	be	discrimination!	So	in	my 	opion,	RIPE	NCC	hav e	one	FORMAL
language	and	it	is	ENGLISH	and	it	should	stay 	this.	(as	y ou	can	see,	my 	english	is	not	perf ect	though)

6/7/2013	5:26	PM

64 Spanish	French	German 6/6/2013	7:15	PM

65 Polish	:) 6/6/2013	6:29	PM

66 May be	into	Russian	language! 6/6/2013	4:20	AM

67 It	will	be	kind	if 	documentation	would	be	in	polish. 6/6/2013	2:22	AM

68 Yes,	but	a	v ery 	complicated	task,	perhaps	most	used	languages	??	Spanish,	French,	German	?? 6/6/2013	1:40	AM

69 We	want	a	Greece	Version 6/6/2013	12:35	AM

70 Yes,	it	is	obligatory ! 6/5/2013	10:22	PM

71 There	are	a	lot	of 	enthusiasts	which	can	be	hired	f or	this	task	almost	f or	nothing. 6/5/2013	9:22	PM

72 Russian 6/5/2013	7:13	PM

73 it	would	simplif y 	the	process	of 	f amiliarization	and	learning	opportunities	RIPE	NCC 6/5/2013	3:59	PM

74 in	Russian 6/5/2013	3:53	PM

75 Focus	f irst	on	languages	than	are	used	as	a	common	2nd	language	f or	sev eral	countries.	Af terwards,	f ocus
on	languages	where	the	degree	of 	proef iciency 	in	english	is	generically 	low.

6/5/2013	12:24	AM

76 Russian 6/4/2013	11:59	PM

77 Russian	lang	please. 6/4/2013	11:40	PM

78 would	be	nice 6/4/2013	7:06	AM

79 Yes,	but	only 	if 	the	translators	hav e	a	strong	technical/networking	background.	Otherwise	the	translated
materials	are	worthless.

6/3/2013	4:28	PM

80 At	least	the	basic	knowledge	could	well	be	tranlated	and	written	in	a	'RIPE	f or	Dummies'	-	sty le 5/31/2013	4:37	PM

81 swedish 5/30/2013	9:58	PM

82 Italian	f or	f irst 5/30/2013	7:44	PM

83 Russian	langauge 5/30/2013	6:43	PM

84 French	? 5/30/2013	6:38	PM

85 In	my 	v iew	english	as	a	def ault	language	f or	technology 	workers	should	be	the	goal	of 	ev ery one	in	the	IT
community .

5/30/2013	4:43	PM

86 as	all	tools	and	env ironment	are	in	english	so	such	ef f ort	just	create	ov erhead	without	a	lot	of 	gain 5/30/2013	4:19	PM

87 it	would	be	nice	if 	courses	and	documentation	will	be	ia	russian	language 5/30/2013	1:13	PM

88 Except	may be	danish	;-)	Just	kidding 5/30/2013	6:25	AM

89 polish 5/30/2013	6:14	AM

90 I	don't	mind	that	the	trainings	are	in	English	but	f eel	that	they 	should	be	av ailable	in	at	least	French,
German,	Spanish	and	one	or	more	Central	European	languages.	Perhaps	a	collaboration	with	the	European
Commission	can	be	helpf ul	here.

5/30/2013	12:57	AM

91 We	are	in	Europe,	it	would	be	nice	to	be	able	to	talk	in	my 	nativ e	language	(Greek). 5/30/2013	12:53	AM

92 Not	because	of 	me,	but	I	met	countless	technical	people	with	limited	English	skills	that	would	struggle	to
f ind	their	way 	along	the	RIPE	Portals	and	Database.

5/29/2013	8:36	PM

93 personally 	I	do	not	hav e	problems	being	trained	in	english 5/29/2013	8:05	PM

94 NO!!!	This	would	be	an	absolute	waste	of 	resources! 5/29/2013	7:48	PM

95 ...and/or	of f er	others	to	do	so. 5/29/2013	7:37	PM

96 Needed	Turkish,	but	there	are	no	Turkish	documentation	on	this. 5/29/2013	7:32	PM

97 Trainslate	courses	material	and	summary 	of 	main	RIPE	documents	(policy ,	billing	schema) 5/28/2013	9:52	PM

98 Translate	training	courses	documentation	and	summary 	of 	main	RIPE	documents 5/28/2013	9:35	PM

99 Although	the	international	working	language	is	English,	at	the	regional	lev el	is	v ery 	important	to	learning	the
national	language	-	this	will	contribute	to	the	growth	and	dev elopment	of 	technology .

5/28/2013	1:04	AM

100 One	of 	the	members	of 	this	LIR	thinks	the	community 	could	take	care	of 	this	-	the	one	that	would
collaborate.	We,	as	a	group,	hav e	no	opinion.

5/27/2013	9:16	PM

101 Absolutely 	not!	It	is	2013,	ev ery one	should	be	mastering	English	at	a	prof essional	lev el	or	y ou	will	hav e	a
short	career	in	this	industry .

5/23/2013	2:09	AM
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102 Possibly 	the	major	European	Languages	(i.e.	French/German/Spanish) 5/23/2013	1:26	AM

103 I	like	that	we	hav e	just	one	language	as	the	of f icial	language	and	when	we	talk	to	each	other	across	borders
we	do	nut	suddenly 	hav e	to	conv ert	$item	f rom	$language1	to	$language2	to	make	sure	we're	talking	about
the	same	thing.	It's	dif f icult	enough	with	just	one	language,	I	dread	where	we	could	go	with	more	languages.
That	being	said,	it	might	pay 	of f 	to	hav e	a	RIPE	NCC	trainer	that	speaks	the	local	language	;-)

5/22/2013	12:38	AM

104 I	think	this	would	be	usef ul	especially 	f or	staf f 	who	do	not	hav e	a	solid	grasp	on	English; 5/21/2013	11:40	PM

105 basic	inf ormation	about	ripe,	ripe	DB,	policies	in	german	please 5/21/2013	11:17	PM

106 I	suppose	it	could	help,	but	nowaday s	ev ery one	speaks	english,	the	wg	and	all	communication	with	the
RIPE	NCC	is	made	in	English.	The	community 	is	also	using	English.	May be	just	the	strictly 	operational
trainings	could	hav e	some	use	in	other	languages.

5/21/2013	9:23	PM

107 Probably . 5/21/2013	7:36	PM

108 If 	it	helps	in	dev eloping	countries,	could	be	a	good	idea. 5/21/2013	6:47	PM

109 as	an	English	speaker	I'v e	no	idea	what	the	demand	would	be	f or	this	so	I	can't	comment. 5/21/2013	2:37	AM

110 may be	in	Russia 5/19/2013	10:54	PM

111 May be	in	russia 5/19/2013	10:16	PM

112 This	language	set	should	be	limited,	howev er.	Russian	&	Arabic	may 	be	suf f icient. 5/18/2013	11:44	PM

113 Being	a	nativ e	English	speaker,	I	cannot	comment	on	this.	Ev ery one	else	speaks	much	better	English	than
I	do	any 	other	language	:-)

5/18/2013	5:41	PM
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96.91% 1,818

3.09% 58

Q46	Do	you	have	any	other	comments
about	Training	Services?

Answered:	1,876	 Skipped:	1,757

No	comment

Yes	(enter	comment)

Total 1,876

# Yes	(enter	comment) Date

1 YES 6/23/2013	8:18	PM

2 YES 6/23/2013	7:53	PM

3 more	f lexible	training	with	more	technical	cov erage	the	better 6/18/2013	8:10	AM

4 what	are	the	activ eties	to	v alidate	NCC	Training	material?	publish	(or	if 	already 	published	make	it	more
v isible)!

6/17/2013	10:41	AM

5 They 	should	be	more	f requent 6/13/2013	4:55	PM

6 RIPE	NCC	should	inv est	in	conv erting	training	courses	and	documentation	into	Russian	language. 6/13/2013	3:22	PM

7 They 	are	v ery 	good,	just	wish	more	where	int	he	UK	:-) 6/13/2013	5:31	AM

8 security 	and	DDoS	are	big	issues	we	see,	there	should	be	help	and	training	prov ided.	may be	local	country
CERTs	could	help?

6/13/2013	12:46	AM

9 Especially 	Kurdish 6/13/2013	12:23	AM

10 More	samples!	more	inf ormation!	more	case	studies.	As	a	ref erence:	RAD	Data	Communications	they 	hold
once	a	y ear	a	CIS	training	in	Russia	where	they 	bring	all	their	dev elopers	and	engineers	along	with	the
equipment	and	hold	3	day s	of 	labs	and	case	studies.	Very 	good	approach.

6/12/2013	11:49	PM

11 Ov erall	I'm	quite	happy 	with	the	training	apart	f orm	I'd	like	to	go	on	a	course	in	London	f or	adv anced
f eatures.

6/12/2013	7:58	PM

12 Please	hold	in	Iran	more	local	trainings 6/12/2013	7:33	PM

13 Well	f or	me,	documentation	on	web	is	clear	enough. 6/12/2013	6:46	PM

14 more	training	in	Israel 6/12/2013	6:11	PM

15 Only 	been	to	one	training	course	and	I	thought	it	was	great 6/12/2013	5:16	PM

16 To	latest	policies	should	be	dedicated	more	time 6/12/2013	5:02	PM

17 Videos	are	great,	if 	y ou	already 	know	how	a	db	works,	if 	no..	well,	hells	bells,	I	had	to	look	up	a	lot	of
entries	in	the	db	bef ore	I	understood	some	of 	the	consepts,	that	mean	that	y ou	hav e	missed	some	basic
stuf f 	f or	newbs	like	me..	(and	i'v e	been	a	network	engineer	f or	20	y ears)

6/12/2013	3:19	PM

18 make	it	av ailable,	easy 	to	f ind,	and	easy 	to	read/play 	f rom	any 	platf orm. 6/12/2013	12:42	PM

19 You	should	inv est	in	prov iding	more	explanation	'in	context'	within	the	tooling,	especially 	about	'normal
usage'.

6/12/2013	7:27	AM

20 keep	on	with	the	good	work! 6/12/2013	6:56	AM

21 Remote	training	options	are	good	in	times	where	trav el	budgets	are	constrained. 6/12/2013	4:01	AM

No	comment

Yes	(enter
comment)

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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22 First	of 	all,	I	hav en't	attended	any 	course	f or	the	last	3	y ears,	so	take	my 	opinion	caref ully 	Bef ore	I	used
to	attend	them	on	almost	y early 	basis,	just	f or	getting	in	touch	with	the	LIRs	and	get	updates	on	new
policies	and	dev elopments.	Hav ing	said	that,	I	suggest	to	giv e	them	a	more	technical	approach:	most	of
the	audience	is	technical,	or	at	least	it	should	be.

6/12/2013	2:11	AM

23 Less	spaming,	ask	members	if 	they 	want	this	spam 6/12/2013	2:08	AM

24 I	think	it	is	much	better	to	put	the	training,	webinars	v ideos	online...	Try 	to	f ollow	the	examples	of 	edx.org	or
coursera.org	(just	as	an	example)

6/11/2013	11:18	PM

25 I	think	each	country 	should	hav e	local	company 	prov iding	LIR's	related	trainnig. 6/11/2013	10:24	PM

26 I	realized	that	many 	ISP,	operators,	prov iders	hav e	a	little	knowledge	on	LIR	databases,	They 	request	the
Allocation	and	close	the	portal	and	nev er	come	to	it	again	.	I	am	working	here	in	Palestine	to	increase	the
awareness	f or	the	and	the	benef its	behind	it.

6/11/2013	9:41	PM

27 Being	located	in	the	centre	of 	Amsterdam	doesn't	exactly 	make	it	v ery 	reachable	to	those	who	do	not	liv e
around	the	corner,	or	cheap	to	park.

6/11/2013	9:22	PM

28 f ree	f or	all	new	members	f or	the	f irst	2	y ears 6/11/2013	9:12	PM

29 Because	we	hav e	not	many 	interaction	f or	the	LIR	Portal	it	wasn't	f or	me	necessary 	to	go	to	a	trainig
course.

6/11/2013	8:55	PM

30 keep	up	the	good	work 6/9/2013	10:24	PM

31 It	must	be	more... 6/6/2013	5:52	PM

32 ev ery 	y ear	training	in	Greece 6/6/2013	5:44	PM

33 RIPE	members	normally 	should	hav e	the	expertise	to	use	the	serv ices	and	tools	prov ided.	just	the	manuals
would	be	enough.

6/6/2013	8:28	AM

34 All	is	good 6/6/2013	12:45	AM

35 They 	were	great.	Thanky ou	to	all. 6/6/2013	12:40	AM

36 More	IPv 6	training	Session	in	greece. 6/6/2013	12:35	AM

37 It's	a	key 	serv ice	f or	ov erall	NCC	success. 6/5/2013	12:24	AM

38 I	attended	a	webinar	and	it	was	dif f icult	to	get	into	and	the	terminology 	used	was	prohibitiv e 6/4/2013	12:54	AM

39 Please	add	more	detailed	online	training	courses	and	webinars.	Most	of 	them	are	too	"introductory "	and	only
include	material	that	y ou	could	f ind	y ourself 	by 	reading	RIPE's	website.

6/3/2013	4:28	PM

40 Sometimes	the	quality 	of 	training	is	low	and	mostly 	proper	f or	new	comers.	There	should	be	training	f or
adv anced	serv ice	prov ider	guy s.

6/3/2013	3:53	PM

41 I	need	more	inf ormation	about	Training	Courses 5/31/2013	8:06	PM

42 ripe	can	make	Questionnaire	to	check	the	needs	of 	clients	and	make	training	f or	their	needs 5/30/2013	6:44	PM

43 the	training	recorded	persentations,	seminars	,,	etc	to	be	av ailable	f or	download.	once	I	tried	to	access	to	a
recorded	one	it	was	in	the	f orm	of 	streaming	that	I	had	problem	to	play 	it	smoothly 	cause	of 	Internet	quality
issues

5/30/2013	4:19	PM

44 The	onsite	trainers	are	really 	prof essional	and	good	teachers. 5/30/2013	6:14	AM

45 The	NCC	prov ides	too	much	training.	That	can	be	accomplished	by 	commercial	companies	on	the	market,
and	the	NCC	is	tilting	the	market.

5/30/2013	1:22	AM

46 More	ipv 6	ipv 6	is	the	f uture	so	why 	not	more	ipv 6? 5/30/2013	1:00	AM

47 I	think	some	simple,	educational	v ideos	on	YouTube	would	be	usef ul.	E-learning	and	shorter,	more
interactiv e	online	sessions	and	seminars	is	def initely 	the	way 	to	go.

5/29/2013	9:10	PM

48 engage	trainers	in	the	local	communities,	and	hav e	them	teach	the	material	in	their	nativ e	language	to	their
peers

5/29/2013	8:01	PM

49 Will	be	nice	if 	TS	were	collect	success	and	unsuccess	stories 5/28/2013	5:19	PM

50 Be	improv ed	and	dev elop!	And	we	will	help...	;-) 5/28/2013	1:04	AM

51 Need	more	russian	docs 5/28/2013	12:40	AM

52 Increase	capacity 	of 	the	online	coruses	. 5/22/2013	3:52	PM

53 As	much	as	ev ery body 	lov es	web-f orms,	jav ascript	sy ntax	check,	jquery 	popup	boxes	and	other	wonderf ull
shiny 	things.	Please,	nev er	f orget	the	command	line	tools	;-)

5/22/2013	12:38	AM

54 You	are	awesome.	:-) 5/21/2013	9:23	PM

55 they 	are	great 5/21/2013	7:55	PM

56 The	NCC	should	be	caref ul	about	training.	First	there	is	something	wrong	if 	y ou	hav e	to	take	a	lot	of
training	in	order	to	use	RIPE	tools.	Secondly 	the	NCC	might	compete	with	existing	commercial	traing	wich
would	be	wrong.

5/21/2013	5:41	PM

57 Keep	up	the	good	work! 5/21/2013	2:37	AM
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58 The	courses	can	be	longer	than	is	entirely 	necessary ,	or	could	contain	more	material	in	the	av ailable	time. 5/18/2013	2:48	AM
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43.78% 1,003

87.60% 2,007

63.51% 1,455

78.70% 1,803

40.24% 922

30.16% 691

42.95% 984

2.40% 55

Q47	Which	of	the	following	areas	are	of
interest	to	you?	[Choose	as	many	as

appropriate]
Answered:	2,291	 Skipped:	1,342

Internet	governance

IPv6

Critical	Internet	infrastructure	protection

Internet	security

Cybercrime

Public	policy

Privacy

Other	(please	specify)

Total	Respondents:	2,291

# Other	(please	specify) Date

1 YES 6/23/2013	8:22	PM

2 YES	ZOOM 6/23/2013	7:58	PM

3 Inter	AS	relations	and	AS	graph 6/23/2013	7:56	PM

4 instruments	HOW	to	Do 6/23/2013	4:24	AM

5 IPv 4	address	exhaustion/transf ers/brokering 6/21/2013	8:39	PM

6 net	neutrality ,	peering	and	cooperation 6/20/2013	11:23	PM

7 Internet	Network	gateway 6/20/2013	7:44	AM

8 General	and	global	Internet	trends	both	on	operational	and	prov iders'	and	user's	perspectiv e 6/19/2013	11:12	PM

9 Inf rastructure 6/19/2013	6:36	PM

10 DNSSEC,	routing	security 6/18/2013	11:15	PM

11 IDN,	routing,	data	centers,	internet	exchanges,	Internet	technologies,	smart	dev ices	and	applications 6/18/2013	8:07	PM

Internet
governance

IPv6

Critical
Internet

infrastructure...

Internet
security

Cybercrime

Public	policy

Privacy

Other
(please
specify)

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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12 e-serv ices,	DNS,	domain	names,	cloud	computing 6/18/2013	4:45	PM

13 It	isn't	role	of 	RIPE 6/14/2013	6:25	PM

14 IPv 4 6/13/2013	9:16	PM

15 Internet-Access-Options	(dark-f iber,..)	f or	non-incumbent-prov iders 6/13/2013	1:10	AM

16 IPv 4	address	brokerage 6/12/2013	11:40	PM

17 DNS,	DNSSEC 6/12/2013	11:01	PM

18 transf er 6/12/2013	5:42	PM

19 Public	IP´s 6/12/2013	4:53	PM

20 ENUM 6/12/2013	4:33	PM

21 global	network	routing 6/12/2013	12:45	PM

22 ENUM 6/12/2013	3:05	AM

23 Routing	in	general! 6/12/2013	2:38	AM

24 deliv ery 6/12/2013	1:19	AM

25 IP 6/12/2013	12:30	AM

26 SWIPE,	Geo-localization 6/11/2013	10:11	PM

27 Net	neutrality 6/11/2013	8:37	PM

28 Human	Rights,	extraterritorial	jurisdiction 6/11/2013	9:31	AM

29 IPv 4	transf er 6/8/2013	12:28	PM

30 hacker	culture 6/7/2013	9:54	AM

31 BGP	and	Routing 6/6/2013	1:13	AM

32 VoIP	Security 6/5/2013	10:26	PM

33 Predictability 	in	traf f ic	f low,	quality 	managements	and	measurements 6/5/2013	9:41	PM

34 Routing 6/4/2013	11:51	PM

35 DNS	IT	and	security 6/4/2013	8:45	AM

36 new	gTLDs 6/4/2013	3:44	AM

37 New	technologies	in	serv ice	prov ider	networks,	Business	of 	internet 6/3/2013	3:56	PM

38 DNS 6/2/2013	3:27	AM

39 colaboration 5/31/2013	3:17	AM

40 Internet	measurements 5/30/2013	8:33	PM

41 DNS 5/30/2013	5:14	PM

42 Cy berCrime	is	the	biggest	one	of 	Importance 5/30/2013	4:30	PM

43 EIX	workgroup,	Euro-IX	update,	Peering 5/29/2013	9:14	PM

44 Internet	Exchange 5/29/2013	8:40	PM

45 First	of 	all,	a	comprehensiv e	data	protection	and	inf ormation	security . 5/28/2013	1:21	AM

46 DNSSEC 5/24/2013	1:50	AM

47 blocking	of 	Internet	resources 5/23/2013	3:12	AM

48 Anti-spam 5/23/2013	12:40	AM

49 R&D 5/21/2013	11:44	PM

50 DNS 5/21/2013	11:21	PM

51 abuse	handling	and	rev ocation	of 	resources	used	f or	abuse 5/21/2013	6:38	PM

52 DNS 5/21/2013	6:08	PM

53 net	neutrality 5/21/2013	5:59	PM

54 Education	,	Measurements 5/18/2013	5:45	AM

55 Collaboration/Cooperation 5/17/2013	9:10	PM
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53.30% 1,156

64.41% 1,397

53.67% 1,164

39.74% 862

55.92% 1,213

1.80% 39

Q48	What	benefits	do	you	see	from
engaging	with	the	RIPE	NCC?

Answered:	2,169	 Skipped:	1,464

The	opportunity	to	develop	to	monitor	Internet	developments

Closer	links	with	the	technical	community

Expert	advice	on	Internet-related	matters

The	RIPE	NCC's	experience	with	Internet	governance

Learning	more	about	critical	Internet	resources

Other	(please	specify)

Total	Respondents:	2,169

# Other	(please	specify) Date

1 YES 6/23/2013	8:22	PM

2 YES 6/23/2013	7:58	PM

3 Prov ide	public	IP	addresses	f or	ISP(Yemen	Net) 6/20/2013	7:44	AM

4 Training 6/18/2013	11:15	PM

5 capacity 	building,	training,	technical	reports 6/18/2013	8:07	PM

6 none	of 	these 6/14/2013	6:25	PM

7 Obtain	IP	Address	as	a	LIR 6/14/2013	4:33	PM

8 help	in	complicated	issues 6/12/2013	5:42	PM

9 Other	then	getting	my 	ip	ranges...	none 6/12/2013	3:24	PM

10 IP	space	;) 6/12/2013	10:42	AM

11 unnecessary 	costs 6/12/2013	3:39	AM

12 Inf otmation	exchange 6/12/2013	3:11	AM

13 IP 6/12/2013	12:30	AM

14 exchanging	thoughts	and	experiences	with	collegues 6/11/2013	11:37	PM

15 generally 	learning	more 6/11/2013	11:32	PM

16 Being	part	of 	the	decision	process	of 	RIPE	with	more	knowledge	than	when	I	was	not	RIPE	NCC	Member 6/11/2013	10:34	PM

The
opportunity
to	develop...

Closer	links
with	the

technical...

Expert
advice	on
Internet-
related...

The	RIPE
NCC's

experience...

Learning
more	about
critical...

Other
(please
specify)

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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17 Taking	part	in	the	policy 	making 6/11/2013	8:37	PM

18 the	need	to	be	clear	to	the	people	which	use	internet 6/7/2013	9:54	AM

19 international	connection. 6/6/2013	2:34	AM

20 Solv ing	company 's	need	in	most	ef f icient	way . 6/5/2013	9:41	PM

21 Obtaining	resources	and	lookup	f acilities. 6/5/2013	8:10	PM

22 to	get	and	manage	secure	IP	numbers 5/31/2013	11:57	PM

23 Getting	updates	f rom	the	community 5/31/2013	11:53	PM

24 Engaging	with	the	RIPE	NCC	f or	resource	distributing	and	the	policy 	surrounding	it... 5/30/2013	8:50	PM

25 monitoring	the	near-monopoly 	and	opaque	organisation	that	is	the	RIPE-NCC 5/30/2013	8:37	PM

26 sales	opportunities 5/30/2013	7:39	PM

27 the	database 5/30/2013	5:41	AM

28 access	to	tools	like	ATLAS 5/30/2013	3:15	AM

29 *PROVIDING*	opinions	and	adv ice	to	the	NCC!	:-)	All	of 	the	abov e	alternativ es	specif y 	inf o	going	_f rom_
the	NCC	_to_	"me".	Why 	not	the	other	way 	around?

5/30/2013	1:28	AM

30 To	assume	f ull	responsibilty 	as	a	RIPE-NCC	member 5/29/2013	6:27	PM

31 You	can	not	control	the	growth	of 	the	Internet	-	requires	monitoring	of 	participants	that	implement	this
process.

5/28/2013	1:21	AM

32 social	networking 5/28/2013	1:16	AM

33 Tools	to	internet	related	inf ormation	etc. 5/23/2013	3:29	PM

34 Dealing	with	abused/misused	network	resources 5/23/2013	12:40	AM

35 Requirement	f or	our	business	operating	in	UK 5/21/2013	11:44	PM

36 None 5/21/2013	6:56	PM

37 Only 	way 	to	get	IP/ASN	registrations. 5/21/2013	6:09	PM

38 getting	good	contacts 5/19/2013	7:07	AM

39 Maintiaining	Prof .	network 5/17/2013	9:10	PM
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Q49	Please	rate	your	satisfaction	level	with
the	following	from	1	to	7,	with	1	being

Lowest	and	7	being	Highest.
Answered:	2,269	 Skipped:	1,364

The	consensus-based	system	of	decision-
making	that	exists	in	the	Internet	industry

0.75%
17

1.32%
30

2.82%
64

10.93%
248

25.56%
580

27.94%
634

16.75%
380

13.93%
316

	
2,269

	
5.44

The
consensus-

based
system	of...

0 1 2 3 4 5 6 7

	 1 2 3 4 5 6 7 N/A Total Average
Rating
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93.84% 2,132

6.16% 140

Q50	What	can	the	RIPE	NCC	do	to	improve
interaction	with	your	sector?

Answered:	2,272	 Skipped:	1,361

No	comment

Please	specify

Total 2,272

# Please	specify Date

1 YES 6/23/2013	8:22	PM

2 YES 6/23/2013	7:58	PM

3 Hav e	a	closer	relation	with	univ ersities 6/23/2013	7:56	PM

4 make	personal	in	country 	were	working 6/23/2013	4:24	AM

5 Collaborate	f urther	with	civ il	society 	and	gov ernments	f rom	the	Arab	region	to	raise	awareness	about
Internet	Gov ernance	issues	relev ant	to	the	region	f rom	the	technical	and	policy 	perspectiv e.

6/22/2013	1:51	AM

6 Prov ide	more	education	and	expert	opinions. 6/21/2013	7:47	PM

7 Make	it	easier	f or	LIR	members	to	learn	how	to	register	customers	in	the	who	is	database. 6/20/2013	11:52	PM

8 do	more	courses	around	the	world,	and	in	Spain	of 	course 6/20/2013	9:17	PM

9 Continue	to	support	regional	initiativ es,	such	as	MENOG	and	ENOG 6/20/2013	7:21	PM

10 I	think	many 	exists 6/20/2013	6:41	PM

11 more	f ocus	on	the	Middle	East	region. 6/20/2013	2:51	PM

12 We	can	prov ide	inf ormation	about	abuse	aware	IP	subnets. 6/20/2013	5:30	AM

13 local	presence	the	the	Arab	markets. 6/19/2013	6:36	PM

14 participate	in	meetings,	issue	position	statements	and	work	plans	and	inf ormation	to	meet	needs 6/19/2013	7:57	AM

15 Do	y ou	hav e	a	working	group	f or	ISP's 6/19/2013	12:55	AM

16 Boost	RIPE	engagement	and	local	presence 6/18/2013	11:15	PM

17 More	inv olv ement	with	the	univ ersities,	publishing	key 	content	in	Arabic(or	at	least	executiv e	summary ).
More	training	and	awarness	sessions.

6/18/2013	8:07	PM

18 Please	v isit	our	country 	more	of ten	with	y our	cources 6/18/2013	7:28	PM

19 Outreach	gov ernments	and	large	ISPs	to	explain	more	how	they 	can	be	part	of 	the	decision-making	process 6/18/2013	4:45	PM

20 Produce	adv isory 	and	consultancy 	seriv es 6/18/2013	8:14	AM

21 more	Arabized	may be? 6/18/2013	4:19	AM

22 to	set	up	a	joint	committee	with	the	representativ es	of 	regulators	organs	and	gov ernment	f or	the	decision	of
problem	questions	of 	f urther	dev elopment	the	Internet

6/18/2013	2:23	AM

23 widen	IPv 6	security 	cov erage 6/17/2013	6:32	PM

24 Translate	the	non-technical/non-policy 	parts	of 	the	website	(in	f rench). 6/16/2013	1:29	AM

25 holding	meetings 6/15/2013	4:20	PM

No	comment

Please
specify

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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26 giv ing	internet	incentiv es	f or	those	who	are	not	capable	to	attend. 6/15/2013	12:43	AM

27 Dev elop	a	program	similar	to	the	"Erasmus"	of 	the	academic	community .	Enabling	employ ees	of 	companies
that	are	NCC	members	to	v isit	and	work	f or	a	limited	time	with	NCC	staf f .

6/13/2013	9:59	PM

28 Technical	lev el	of 	the	communications	may 	be	ok.	But	public	messages	and	comunications	hav e	to	be	v ery
CLEAR	and	v ery 	simple	to	impact	on	both	lev els,	technical	and	managenmet,	responsibles.	Also	a	clear
exposition	of 	the	main	lines	of 	dev elopment	works	is	needed	simplest	messages	and	publTo	get	more
interest

6/13/2013	8:28	PM

29 Use	russian	language 6/13/2013	12:03	PM

30 I´m	not	quite	sure.	I	think	the	RIPE	does	alot	in	our	sector	already . 6/13/2013	8:53	AM

31 More	training	related	to	the	Internet	Gov ernance	eco-sy stem,	as	well	as	f unding	opportunities	to	attend	the
global	IGF,	SSIGs,	and	other	IG	related	ev ents.

6/13/2013	3:33	AM

32 attend	local	(country )	meetings	and	conf erences 6/13/2013	1:49	AM

33 local	training 6/13/2013	12:46	AM

34 Speaking	in	national	languages 6/13/2013	12:44	AM

35 Better	IPv 6	policy 6/13/2013	12:29	AM

36 more	communication	with	local	organisation 6/13/2013	12:26	AM

37 More	meetings,	more	trainings 6/12/2013	11:55	PM

38 Drop	needs	tests	f or	transf ers. 6/12/2013	11:40	PM

39 Engage	(more)	in	dialogue	with	ISOC	(chapters) 6/12/2013	11:01	PM

40 more	PIv 4	f or	small	ISP 6/12/2013	8:24	PM

41 Conf erences 6/12/2013	7:00	PM

42 Use	the	training	courses	to	interact	with	them. 6/12/2013	6:09	PM

43 build	greater	awareness	among	consumers 6/12/2013	5:42	PM

44 importance	of 	Disaster	recov ery 	sites	and	managed	data	centers. 6/12/2013	5:09	PM

45 Webinars 6/12/2013	4:44	PM

46 Do	more	meetings	and	get	their	attention	to	interact	more	with	tools	that	are	in	their	benef it,	especially
security 	ones.

6/12/2013	4:28	PM

47 Talk	sans	geek.	Many 	of 	the	discussions	and	mail	loops	are	really 	just	high	lev el	geek	talk. 6/12/2013	3:24	PM

48 local	workshops 6/12/2013	2:46	PM

49 training 6/12/2013	8:22	AM

50 Create	more	awareness	in	Media/Broadcasting	world	on	IP	networks	in	general. 6/12/2013	6:36	AM

51 More	f requent	talks	with	EU	Institutions 6/12/2013	6:19	AM

52 maibe	more	mettings 6/12/2013	3:47	AM

53 Acquire	more	IPv 4	addresses	f rom	other	ncc's. 6/12/2013	3:39	AM

54 Inf ormation	exchange	f or	health	and	social	care	-	CIIP	f ocus 6/12/2013	3:11	AM

55 Make	work	with	RIPE-DB	user	f riendly 	to	av oid	costs	and	time	spent	f or	training 6/12/2013	1:28	AM

56 Alloweing	small	ISP	achiv eing	their	f irst	/24	f or	creating	BGP	:) 6/12/2013	12:30	AM

57 Hav e	local	or	regional	presence	or	atleasts	annual	v isits. 6/12/2013	12:06	AM

58 ipv 4_to_ipv 6	tunnel	f or	tests 6/11/2013	11:47	PM

59 Easier	technical	language	in	text,	more	instructions	with	quides	or	tutorials. 6/11/2013	11:23	PM

60 By 	putting	training,	webinars	v ideos	online	RIPE	would	get	more	RIPE	members	inv olv ed 6/11/2013	11:20	PM

61 I	think	Ripe	should	organize	more	conf erences	and	more	online	training. 6/11/2013	10:43	PM

62 make	abuse-c	inf o	downloadable	f or	of f line	use! 6/11/2013	10:28	PM

63 integrate	in	LIR	portal	as	similar	social	network	to	get/share	experiences	f rom	other	NCC	members. 6/11/2013	10:07	PM

64 Each	Country 	Should	hav e	team	(team	should	be	f rom	the	same	country )	and	RIPE	should	Prov ide
extensiv e	training	f or	the	team,	so	they 	can	help	and	prov ide	support	to	others	(Prov iders,	Operators	etc..
and	they 	will	be	the	direct	phy sical	connection	between	RIPE	and	the	prov ider	in	that	country .

6/11/2013	9:49	PM

65 more	training	courses	, 6/11/2013	9:13	PM

66 Nothing	that	APNIC	already 	does 6/11/2013	9:31	AM

67 RIPE	NCC	communciates	well 6/8/2013	12:28	PM
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68 Collaboration	and	discussing	issues	that	are	of 	signif icance	to	the	internet. 6/8/2013	8:05	AM

69 More	f requent	training	courses	in	the	Urals	(Russia). 6/7/2013	7:13	PM

70 RIPE	should	hav e	a	better	collaboration	with	APNIC	and	its	members	v ia	a	quarterly 	webinar	between
APNIC	members	and	RIPE	members

6/7/2013	3:41	PM

71 Less	ef f orts	in	try ing	to	self 	important,	more	ef f orts	in	try ing	to	f acilitate	the	("a")	true	multistakeholder
policy 	process

6/7/2013	2:39	PM

72 to	do	Meetings	with	hackers 6/7/2013	9:54	AM

73 It	would	be	usef ull,	if 	ther	would	be	some	special	RIPE	NCC	meetings	f or	european	univ ersities. 6/7/2013	12:42	AM

74 Reduce	the	price! 6/6/2013	4:10	PM

75 payment	should	be	cheaper	more	companies	would	be	inv olv ed 6/6/2013	3:59	AM

76 promotional	and	encouragement	to	indiv idual	around	the	globe. 6/6/2013	2:34	AM

77 AS	coming	f rom	an	IXP,	close	co-op	between	RIPE	NCC	and	Euro-IX	would	be	nice. 6/5/2013	11:36	PM

78 I	do	not	understand	what	sector	do	y ou	mean? 6/5/2013	9:41	PM

79 To	be	more	inv olv ed 6/5/2013	8:48	PM

80 Try 	to	simplif y 	the	RIPE	Database	and	make	it	user	f riendly ,	f or	example	creation,	editing,	modif y ing	etc.
of 	objects	in	the	database

6/5/2013	5:18	PM

81 We	need	to	see	IPv 6	deploy ed	univ ersally 	v ery 	soon.	Whether	this	is	a	combination	of 	incentiv es,
education,	or	down	right	pressure,	it	needs	to	happen,	and	RIPE	is	in	a	good	position	to	mov e	this	f orward.

6/5/2013	12:43	PM

82 I	f ound	it	hard	to	nav igate	online	v oting	at	ARIN	during	elections.	Also	f eel	that	v oting	mechanism	could	be
abused.

6/5/2013	5:21	AM

83 Not	sure... 6/5/2013	5:00	AM

84 Not	just	using	English. 6/5/2013	2:42	AM

85 hav e	more	documentation	translated	in	languages	other	than	English 6/5/2013	12:47	AM

86 Increase	presence	at	Research	&	Education	ev ents. 6/5/2013	12:36	AM

87 Clearif y 	administrativ e	procedures	concerned	with	address	allocation. 6/4/2013	11:51	PM

88 Clear	policies	that	are	enf orced	across	the	board.	Not	hav ing	policies	that	f av or	larger	play ers. 6/4/2013	8:32	PM

89 That	the	organization	can	let	f ree	participation	in	the	meetings	and	sessions	carried	out	by 6/4/2013	4:30	PM

90 Agreements	and	alliances	with	LACNIC	f or	making	tech	knowledge	transf er	in	Internet	related	issues. 6/4/2013	8:45	AM

91 Dev elop	a	collaborativ e	start-up	task. 6/4/2013	7:07	AM

92 educate	gov ernmental	and	pseudo-gov 't	operations	about	the	internet,	what	is	possible	and	what	isn't,	and
what	the	unintended	consequences	are	of 	meddling	when	they 	produce	regulations	and	guidance	which	are
unf it	f or	purpose.

6/4/2013	2:14	AM

93 Please	just	register	resources	and	don't	seek	f or	any 	other	oportunities	y ou	can	do. 6/4/2013	12:50	AM

94 hav e	more	interaction	with	CEPOL	in	training	and	education	in	cy bercrime	areas 6/3/2013	8:16	PM

95 training 6/3/2013	6:29	PM

96 Need	to	persuade	our	application	dev elopers	on	the	importance	of 	IPv 6	support 5/31/2013	8:57	PM

97 Inv ite	more	people	f rom	ISPs/telecoms/etc 5/31/2013	8:09	PM

98 Faster	responses	to	e-mail	questions. 5/31/2013	8:03	PM

99 Surv ey s	like	this	one,	national	meetings 5/31/2013	7:47	PM

100 more	inf ormation,	seminars,	training 5/31/2013	6:28	PM

101 As	I'm	an	NREN,	I	could	see	RIPE	of f ering	courses	f or	the	univ ersities	(directly 	targeting	the	students) 5/31/2013	4:45	PM

102 -	Be	more	present	(at	univ ersities	particularly )	-	Encourage	initiativ es	-	Finance	small	project	on	which	at
least	4	entities	f rom	dif f erent	countries	will	partner.

5/31/2013	2:46	AM

103 More	support	to	WISPs 5/30/2013	10:11	PM

104 RIPE	can	conduct	workshops	on	industry 	best	practices 5/30/2013	9:18	PM

105 It's	dif f icult	to	reach	know-how-lev el	f or	interacting	with	others	at	decision-making	or	similiar	discussions. 5/30/2013	7:25	PM

106 Held	more	meetings	in	MENA	area 5/30/2013	7:08	PM

107 training 5/30/2013	7:08	PM

108 RIPE	NCC	should	be	sector	neutral. 5/30/2013	6:17	AM

109 Simple	whois	rules.	What	details	are	required	and	what	are	optional.	How	about	changes	etc? 5/30/2013	5:11	AM
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110 Of f er	its	LIR	courses	to	the	public,	as	long	as	they 	pay 	a	f ee	-	use	this	to	f ull	unf illed	courses. 5/30/2013	5:08	AM

111 i	think	will	be	good	if 	RIPE	NNC	prov ide	monthly 	reports	about	important	sections	of 	internet(internet
security ,	IPV6,	Internet	sharing	resources	etc.)

5/30/2013	3:43	AM

112 we	are	a	small	organisation	and	becoming	ripe	member	is	v ery 	expensiv e.	We	dont	need	the	member-
options	that	allow	managing	many 	resources	or	managing	distributing	resources	to	our	customers.	A	cheaper
option	that	allows	access	to	more	monitoring-tools	and	training	regarding	managing	our	resources	would	be
helpf ull.	see	question	#12

5/30/2013	3:15	AM

113 Partner	with	suppliers	of 	network	inf rastructure	to	utilise	their	account	management	relationships	to	engage
on	the	right	subjects	at	the	right	time.

5/30/2013	2:52	AM

114 more	training 5/30/2013	1:32	AM

115 my 	country 	f alls	under	APNIC	area	of 	serv ice. 5/30/2013	1:28	AM

116 I	don;t	know 5/30/2013	1:02	AM

117 Activ ely 	engage	in	a	dialogue	with	NRENs	as	they 	are	some	of 	the	oldest	and	f oremost	network	operators
in	the	area

5/30/2013	12:59	AM

118 There	really 	isn't	any 	presence	of 	RIPE	in	the	ARIN	territory . 5/30/2013	12:00	AM

119 Hav e	an	open	and	activ e	discussion	f orum,	instead	of 	a	pretty 	portal	f or	one	way 	communication. 5/29/2013	9:34	PM

120 Bit	of f -topic,	but	as	sponsors	to	RIPE	meetings,	a	f ull	y ear-ahead	calendar	of 	RIPE	(regional)	meetings
would	be	adv antageous	f or	planning	purposes	-of ten	we	need	to	be	aware	of 	ev ent	locations	and	dates	>9
months	ahead.

5/29/2013	9:14	PM

121 Yes	better	engagement	with	ISPs	and	Telecom	operators 5/29/2013	6:27	PM

122 Conduct	local	working	groups	(workshops),	share	experience	of 	other	countries. 5/28/2013	9:57	PM

123 Create	intergov ernmental	working	groups	and	the	dev elopment	of 	training	centers. 5/28/2013	1:21	AM

124 inv itation	f or	conf erences 5/27/2013	4:55	PM

125 Fight	cy bercrime	and	spam	more	seriously .	The	others	just	do	better	it	seems:	LACNIC,	ARIN,	APNIC... 5/25/2013	5:46	AM

126 unite	local	community 	to	implement	new	technologies. 5/24/2013	1:09	AM

127 More	specif ic	training	about	route	objects	or	BGP. 5/24/2013	12:50	AM

128 Maintain	and	f urther	improv e	the	cooperation	WG	and	the	gov ernment	roundtable 5/23/2013	7:25	PM

129 to	negotiate	with	gov ernmental	agencies 5/23/2013	3:12	AM

130 Lower	f ees,	make	it	easier	to	requested	resources	ie.	less	paperwork	and	procedures	and	prov ide	tools	to
make	it	triv ial	to	keep	RIPE	database	inf ormation	up	to	date.

5/23/2013	2:13	AM

131 Currently 	RIPE	NCC	appears	to	activ ely 	NOT	care	about	Internet	abuse	issues,	apparently 	f inding	it	(at
best)	to	be	an	inconv enience.	It	is	little	wonder,	theref ore,	that	we	see	more	abuse	and	more	allocations	that
should	not	hav e	been	made	in	the	RIPE	NCC	area	of 	responsibility 	than	any 	of 	the	other	RIRs.

5/23/2013	12:40	AM

132 Push	mov e	towards	IPv 6	when	many 	will	try 	to	sit	it	out 5/22/2013	6:36	AM

133 inv ite	indiv idual	users	and/or	staf f 	members	(not	just	liaison	persons)	of 	internet	industry 	to	participate	in
meetings.

5/22/2013	12:55	AM

134 I	f eel	they 	do	enough 5/21/2013	7:39	PM

135 Technical	stuf f 	about	cdn	and	other	media	distribution	technologies. 5/21/2013	6:26	PM

136 While	NRENs	were	directly 	responsible	f or	the	initial	setup	of 	the	NCC	relations	hav e	degraded	recently .
While	no	special	treatment	is	expected,	better	relations	and	an	understanding	of 	the	dif f erence	between
NRENs	&	commercial	operators	needs	to	be	f ostered.	This	will	require	work	on	both	sides,	although	I	do
believ e	the	right	steps	are	f inally 	being	taken.

5/18/2013	11:51	PM

137 Motiv ating	wider	engagement	by 	engaging	non-members	proactiv ely 5/18/2013	11:09	PM

138 keep	calm	and	carry 	on	talking	to	bijal 5/18/2013	6:50	AM

139 Acknowledge	the	ov erlap	between	hackers	community 	(and	priv acy 	and	digital	f reedoms	and	rights
activ ists)	and	operators	community ;	and	acknowledge	the	ov erlap	between	f ree-sof tware	community 	and
operators	community

5/18/2013	5:45	AM

140 Perhaps	prov ide	some	pointers	on	how	peering	agreements	work,	and	some	inf o	on	what	to	think	about	when
peering?	(or,	a	pointer	to	something	like	NANOG's	best	practices,	or	a	pointer	to	something	like	"Best
Current	Operational	Practices	–	Ef f orts	f rom	the	Internet	Society "	that	jan	zorz	talked	about.

5/17/2013	10:50	PM
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5.62%
131

20.70%
483

45.39%
1,059

21.73%
507

6.56%
153

Q51	What	should	be	the	extent	of	the	RIPE
NCC’s	work	with	government?

Answered:	2,333	 Skipped:	1,300

None

Low	level	of	engagement	(e.g.,	provide	information	and	cooperate	when	necessary)

Moderate	level	of	engagement	(e.g.,	arrange	and	attend	government	roundtable	meetings,	represent	the	views	of	the	RIPE	NCC
membership	to	government)

High	level	of	engagement	(e.g.,	train	government	staff	in	use	of	RIPE	NCC	tools,	encourage	government	engagement	with	the
RIPE	community	and	the	RIPE	NCC	membership)

I	don't	know

Total 2,333

None

Low	level	of
engagement

(e.g.,...

Moderate
level	of

engagement...

High	level
of

engagement...

I	don't	know

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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7.57%
173

26.58%
607

38.00%
868

20.67%
472

7.18%
164

Q52	What	should	be	the	extent	of	the	RIPE
NCC’s	work	with	law	enforcement	agencies

(LEAs)?
Answered:	2,284	 Skipped:	1,349

None

Low	level	of	engagement	(e.g.,	provide	information	and	cooperate	when	necessary)

Moderate	level	of	engagement	(e.g.,	arrange	and	attend	LEA	meetings,	represent	the	views	of	the	RIPE	NCC	membership	to	LEAs)

High	level	of	engagement	(e.g.,	train	LEAs	in	use	of	RIPE	NCC	tools,	encourage	LEA	engagement	with	the	RIPE	community	and
the	RIPE	NCC	membership)

I	don't	know

Total 2,284

None

Low	level	of
engagement

(e.g.,...

Moderate
level	of

engagement...

High	level
of

engagement...

I	don't	know

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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65.88% 1,423

61.06% 1,319

42.04% 908

36.53% 789

44.54% 962

2.73% 59

Q53	What	can	the	RIPE	NCC	do	to	improve
outreach	to	government	and	regulators	in

your	country?	[Choose	as	many	as
appropriate]

Answered:	2,160	 Skipped:	1,473

Produce	explanations	for	non-technical	policymakers

Provide	consultation	for	technical	issues	being	discussed	in	public	policy	forums

Organise	meetings	targeted	at	governments

Organise	events	in	conjunction	with	governments

Coordinate	workshops	and	informational	sessions	at	Internet	governance	events

Other	(please	specify)

Total	Respondents:	2,160

# Other	(please	specify) Date

1 YES 6/23/2013	8:22	PM

2 YES 6/23/2013	7:58	PM

3 All	possible	way s. 6/18/2013	4:45	PM

4 Arabic/local	content	f rom	RIPE 6/18/2013	4:19	AM

5 to	set	up	a	joint	committee	with	the	representativ es	of 	regulators	organs	and	gov ernment	f or	the	decision	of
problem	questions	of 	f urther	dev elopment	the	Internet

6/18/2013	2:23	AM

6 RIPE	doesn't	represent	us. 6/14/2013	6:25	PM

7 Nothing,	since	current	our	gov ernment	internet	policy 	is	"block,	prohibit	and	deny ". 6/13/2013	11:51	PM

8 Consultations	to	solv e	main	impacts	on	critical	users.	Help	to	clean	the	internet	serv ices	and	v ulnerabilities:
DDOS,	Spam,	and	others.	The	question	would	be:	What	can	the	IP	authorities	to	help	to	solv e	the	news
problems?

6/13/2013	8:28	PM

9 organize	workshops 6/13/2013	5:06	PM

10 Send	representativ es	to	gov ernment	Workshops	and	seminars 6/13/2013	8:53	AM

Produce
explanations

for...

Provide
consultation

for...

Organise
meetings

targeted	at...

Organise
events	in

conjunction...

Coordinate
workshops

and...

Other
(please
specify)

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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11 question	46	is	redundant	to	Q29	and	again	the	v iew	of 	the	RIPE	NCC	members	should	be	represtented,	not
the	membership.	Q47	should	also	represent	member	v iews	not	membership.	and	RIPE	should	v irtually
alway s	coordinate	with	EuroISPA	in	Europe	and	if 	relev ant	to	countries	try 	to	coordinate	with	local	ISPs	and
their	representativ e	bodies	(eg	ISPA	in	Austria)	as	locals	usually 	know	more	about	the	policy 	there.

6/13/2013	1:10	AM

12 This	is	not	care	f or	RIPE	NCC 6/13/2013	12:44	AM

13 Limit	communication	with	all	gov ernments	to	the	greatest	possible	extent. 6/12/2013	11:40	PM

14 main	channel	should	be	multinational	f orums 6/12/2013	10:19	PM

15 Public	easily 	accessible	technical	documentation	and	best-practices	on	implementing	IPv 6,	in	Sweden	most
relev ant	to	municipalities	and	other	regional	gov ernments.

6/12/2013	8:06	PM

16 None	keep	the	internet	f ree	of 	regulations 6/12/2013	6:09	PM

17 do	nothing 6/12/2013	6:02	PM

18 End	Users 6/12/2013	5:42	PM

19 The	real	greate	benef its	can	be	reached	if 	non-technical	policymakers	are	learned	what	IP(v 6)	is	about.
Translation	of 	technical	stuf 	is	translated	into	"Jip	en	Janneke"	language.	Like	Laura	Chappel	(Wireshark)
can	entertain	people	about	IP-packets.

6/12/2013	4:24	PM

20 I	do	not	know 6/12/2013	3:24	PM

21 nothing	really 6/12/2013	3:39	AM

22 the	gov ernment	and	regulators	are	rely ing	on	local	isp`s	to	work	with. 6/12/2013	2:27	AM

23 none,	the	gov ernment	in	our	country 	makes	us	enough	trouble	already 6/11/2013	11:59	PM

24 It	would	be	awesome	to	see	RIPE	do	a	network	security 	seminar	with	CERT-FI	and	FICORA	(f innish
communications	regulatory 	authority ).	In	Finland	we	hav e	the	least	amount	cy bercrime	incidents	in	the	world
(or	atleast	so	we're	being	told	by 	v arious	metrics),	and	that's	because	of 	the	general	good	lev el	of 	network
security 	&	coordination	with	CERT-FI.	I'd	lov e	to	see	RIPE	do	a	little	push	towards	in	security 	themed	things
with	dif f erent	CERTs,	I'm	sure	y ou'd	hav e	a	v iewpoint	to	share.

6/11/2013	11:37	PM

25 Representing	RIPE	NCC	members’	interests	to	gov ernments 6/11/2013	11:20	PM

26 They 	should	participate	in	local	and	national	consultations 6/11/2013	9:31	AM

27 Work	with	Organisations	such	as	EURISPA	and	ISPAI	to	help	steer	gov ernments	towards	attainable	goals
regarding	security 	etc.

6/11/2013	12:01	AM

28 consultation	with	technical,	non-technical,	meetings	in	conjuctions	with	gov ernments,	without	opportunity 	to
speak	or	v ote	by 	gov ernments

6/7/2013	9:54	AM

29 Each	Gov ernment	should	also	hav e	to	pay 	f or	any 	training	require	and	it	should	not	come	out	of 	the	RIPE
NCC's	money 	that	members	pay .

6/6/2013	1:13	AM

30 N/A	outside	the	RIPE	region 6/5/2013	10:01	AM

31 Any thing	y ou	can	think	of ! 6/4/2013	12:59	AM

32 RIPE	NCC	shouldn't	be	doing	this.	THey 	should	support	local	NOG/	existing	structures	where	requested. 6/4/2013	12:44	AM

33 RIPE	NCC	should	also	specif y 	which	their	needs	toward	public	sector	in	order	to	create	a	f ramework	of 	2
way 	communication	and	understanding

6/3/2013	8:16	PM

34 RIPE	can	help	counter	the	(bad)	adv ice	that	politicians	get	f rom	their	existing	adv isors	who	are	either	non-
technical	or	hav e	v ested	interests	(or	both)

5/31/2013	8:57	PM

35 Q46	and	Q47	seem	to	be	repeats	of 	earlier	questions. 5/31/2013	7:39	PM

36 I	believ e	this	will	be	a	v ery 	dif f icult	area	as	many 	policy -makers	think	they 	know	the	internet	when	they 	can
use	a	browser	-	and	there	are	so	many 	organisations	who	wants	to	inf luence	them.

5/31/2013	4:45	PM

37 It	is	key 	that	whatev er	the	RIPE	NCC	does	in	the	UK	is	done	with	the	co-operation	of 	other	bodies,	as
liaison	is	already 	well	established.

5/30/2013	8:50	PM

38 prov ide	platf orm	f or	gov ernments	and	LEAs	to	interact	with	experts	directly ,	i.e.	RIPE	community ,	not	the
RIPE	NCC.

5/30/2013	8:37	PM

39 dont	know 5/30/2013	7:08	PM

40 none 5/30/2013	7:02	PM

41 in	general	try 	to	get	a	more	pro-activ e	role	regarding	internet-related	law-making	(or	make	y our	activ ities
more	v isible).	It	f eels	as	if 	RIPE	is	v ery 	reactiv e	regarding	these	matters

5/30/2013	3:15	AM

42 Attempt	to	educate	regulators	to	av oid	unnecessary 	internet	regulation 5/30/2013	2:41	AM

43 This	is	not	the	f untion	of 	RIPE	(>40	countries) 5/30/2013	2:13	AM

44 help	with	ipv 6	rollout 5/30/2013	1:50	AM

45 Represent	the	members'/community 's	interests. 5/30/2013	1:47	AM

46 my 	country 	f alls	under	APNIC 5/30/2013	1:28	AM
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47 Publish	relev ant	documents	to	the	public 5/30/2013	1:06	AM

48 Coordinate	with	ISOC	on	public	policy 	matters 5/29/2013	10:49	PM

49 Hard	to	say ,	if 	gov ernments	f or	Netherlands	and	Iran	are	put	on	a	same	lev el	then	I	would	pref er	no
outreach	at	all.	Same	as	f or	questions	8	and	9.

5/29/2013	9:14	PM

50 I	think	RIPE	NCC	should	engage	when	cross-border	ev ents	happens.	Not	national	ev ents.	As	a	rule	of
thumb.	But	support	(with	papers,	material	etc)	national	ev ents.

5/29/2013	7:39	PM

51 The	creation	of 	independent	intergov ernmental	working	groups	and	committees. 5/28/2013	1:21	AM

52 prov ide	training	courses	f or	gov 	&	law.enf . 5/28/2013	1:16	AM

53 Participate	in	workshops	and	inf ormational	sessions	at	Internet	gov ernance	ev ents 5/23/2013	10:52	PM

54 Nothing,	it	is	not	RIPE's	job	to	reach	out	to	gov ernments	and	regulators. 5/23/2013	2:13	AM

55 Prov ide	working/f unctional	resource	ownership	inf ormation	at	scale 5/23/2013	12:40	AM

56 None,	again.	RIPE	NCC	work	should	be	concentrated	on	resources,	not	on	politics. 5/21/2013	6:38	PM

57 Bring	the	pain	to	uneducated	descision	makers	that	tries	to	regulate	or	impose	on	the	"internet". 5/21/2013	6:09	PM

58 Lobby ing	at	the	EU-lev el	(Commission,	Parliament,	...)	to	promote	net-neutrality 	as	a	f undamental	right. 5/21/2013	5:59	PM

59 As	much	as	possible,	scream	to	them	that	we	exist,	hav e	existed	since	bef ore	they 	knew	what	internet	was,
that	what	we	do	work	and	that	we	(compared	to	them)	usually 	know	what	we're	doing!

5/17/2013	10:50	PM



RIPE	NCC	SURVEY	2013

117	/	231

92.41% 2,081

7.59% 171

Q54	What	other	groups,	forums	or
organisations	should	the	RIPE	NCC	be

actively	collaborating	with?
Answered:	2,252	 Skipped:	1,381

No	comment

Please	specify

Total 2,252

# Please	specify Date

1 Digital	rights	NGOs	like	EDRi	or	NERDY	Legislators	like	MEPs 6/24/2013	10:34	PM

2 AreaNetworking 6/24/2013	8:36	PM

3 YES 6/23/2013	8:22	PM

4 YES 6/23/2013	7:58	PM

5 Academia,	Univ ersities,	Research	communities 6/23/2013	7:56	PM

6 MENOG 6/23/2013	4:56	PM

7 More	engaged	in	discussions	and	consultations	with	all	categories	of 	users	(y oung,	old,	rural	areas	etc) 6/21/2013	7:47	PM

8 i3f orum,	GSMA 6/21/2013	5:49	PM

9 Merit 6/21/2013	4:43	AM

10 High	schools	in	dev eloping	countries. 6/21/2013	2:41	AM

11 Ietf 	,	isoc 6/21/2013	2:27	AM

12 opposition	parties	and	dif f erent	ISP	and/or	consumer	related	f orums	(e.g.	www.ispa.at	and	www.v ibe.at) 6/20/2013	11:23	PM

13 UKSPA 6/20/2013	7:33	PM

14 CENTR	-	European	country 	code	TLD	organisation.	centr.org 6/20/2013	7:01	PM

15 NGO's. 6/20/2013	6:59	PM

16 National	Domain	Registers!	exp.	rnids.rs 6/20/2013	6:55	PM

17 ISOC,	IETF 6/20/2013	6:21	PM

18 Gov ernments	by 	working	with	IT	and	Telecom.	Ministry 	and	Telecommunications	Regulatory 	Authority . 6/20/2013	7:44	AM

19 http://www.spamhaus.org	http://qrator.net/	-	they 	prov ide	serv ice	f or	f ound	and	mitigating	problems	related
with	bad	routing	(which	result	to	ddos	amplif ication)radar.qrator.net	.

6/20/2013	5:30	AM

20 RIPE	should	participate	in	many 	regional	IT	&	Telecom	ev ents	and	get	in	contact	with	the	univ ersities. 6/19/2013	6:36	PM

21 Priv ate	Sector 6/19/2013	7:57	AM

22 Gov ernments,	IGF,	ICANN,	ITU 6/18/2013	11:41	PM

23 ISOC	Chapters,	IGF 6/18/2013	11:15	PM

24 ISOC,	EFF 6/18/2013	9:10	PM

25 Univ ersities,	technical	NGOs	(such	as	computer	society ) 6/18/2013	8:07	PM

No	comment

Please
specify

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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26 ISOC	Chapters	-	Regional	IGFs	-	Telecom	Forums 6/18/2013	7:36	PM

27 Large	ISP	and	Telecom	prov iders 6/18/2013	4:45	PM

28 KITS,	KFAS,	CAIT	are	possible	entities	in	Kuwait	kits.org.kw	kf as.org	cait.gov .kw 6/18/2013	4:19	AM

29 to	set	up	a	joint	committee	with	the	representativ es	of 	regulators	organs	and	gov ernment	f or	the	decision	of
problem	questions	of 	f urther	dev elopment	the	Internet

6/18/2013	2:23	AM

30 ITU 6/18/2013	12:19	AM

31 local	network	admin	groups 6/17/2013	11:45	PM

32 NGOs	and	priv ate	consultants 6/17/2013	6:32	PM

33 Many 	of 	the	internet	issues	should	be	dealt	in	the	EU,	not	on	national	lev el. 6/16/2013	9:11	AM

34 Cable	TV	operator	communities.	They 	are	the	largest	ISP	organizations	and	speak	only 	Hungarian,	ev en
don't	hav e	any 	idea	about	who	is	RIPE	and	what	it	does,	and	what	is	this	whole	IP	address	depletion	and
ipv 6	problem.

6/15/2013	9:28	PM

35 other	organization	who	are	not	activ e	in	internet	aspect. 6/15/2013	12:43	AM

36 RIPE	doesn't	represent	us. 6/14/2013	6:25	PM

37 national	regulatory 	of 	each	country 6/14/2013	8:32	AM

38 ISPs 6/13/2013	10:00	PM

39 European	commision,	ENISA,	CERT, 6/13/2013	8:28	PM

40 MENOG 6/13/2013	7:51	PM

41 The	other	RIR.	Get	some	kind	of 	unif ication	in	the	RIR	Databases.	Example:	Abuse	Contact	Finder	API 6/13/2013	5:29	PM

42 Bilgisay ar	Mühendisler	Odası	-	Computer	Engineers	Society 6/13/2013	5:06	PM

43 Regional	Commonwealth	in	the	f ield	of 	communications	http://www.en.rcc.org.ru/ 6/13/2013	12:03	PM

44 Law	Enf orcement	Authorities,	smaller	ISPs	as	well	as	bigger	ISPs. 6/13/2013	8:53	AM

45 The	other	I*Star	organizations	(ICANN,	ISOC,	IETF...	etc) 6/13/2013	3:33	AM

46 satallite	operators 6/13/2013	3:02	AM

47 See	the	prev ious	answer 6/13/2013	2:03	AM

48 ICANN 6/13/2013	1:18	AM

49 IEEE	would	sure	be	interested	in	some	inf ormal	contacts. 6/13/2013	1:10	AM

50 International	and	regional	organizations	and	specialized	gov ernment	bodies. 6/12/2013	10:42	PM

51 IETF,	CENTR,	ICANN 6/12/2013	10:19	PM

52 EFF,	CCC 6/12/2013	8:59	PM

53 I	would	suspect	the	W3C	;) 6/12/2013	8:57	PM

54 ISOC 6/12/2013	8:38	PM

55 Media,	specif ically 	to	teach	them	the	dif f erence	between	breaking	the	law	and	supply ing	public	IP	to	users.
Usually 	with	copy right	issues.	Also	to	inf orm	decision	makers	and	media	how	IANA/RIPE	etc	works,	ie	that
there	IS	a	gov erning	structure	in	place	already .

6/12/2013	7:56	PM

56 Academic 6/12/2013	7:48	PM

57 nanog 6/12/2013	6:12	PM

58 High	and	middle	school 6/12/2013	5:39	PM

59 Telco,	TRA,	GSM	operators,	Big	Cable	Prov iders... 6/12/2013	4:28	PM

60 organisations	in	Af rica	as	a	f ast	growing	area. 6/12/2013	4:24	PM

61 pita 6/12/2013	8:22	AM

62 Cy ber	Security 	Organisations,	Education 6/12/2013	3:11	AM

63 TERENA	GEANT	NRENum.net 6/12/2013	3:05	AM

64 National	IT	f orums	and	groups. 6/12/2013	2:16	AM

65 The	National	Research	and	Education	Networks,	e.g.	SURFnet,	SWITCH,	DFN,	CESNET,	etc. 6/12/2013	1:52	AM

66 ICANN 6/12/2013	1:37	AM

67 ISOC,	TERENA,	NRENs 6/12/2013	1:17	AM

68 EEC 6/12/2013	12:46	AM

69 Internet	Security 	organisations	like	the	ICTTF 6/12/2013	12:07	AM
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70 NGOs,	eg.	"Sav e	the	Children"	who	are	controlling	the	censorship	of 	the	internet	in	Denmark. 6/12/2013	12:05	AM

71 Scientologists.	Nah,	just	kidding.	:D 6/11/2013	11:37	PM

72 ipv 6	f orum 6/11/2013	11:19	PM

73 IEEE,	Internet	Society ,	EFF 6/11/2013	11:19	PM

74 CIX. 6/11/2013	10:43	PM

75 I	think	Ripe	is	already 	collaborating	with	the	real	ISPs	out	there	but	the	public	and	gov ernmental	agencies
should	be	more	inv olv ed.

6/11/2013	10:43	PM

76 may be	La	Quadrature	du	Net	or	EDRi,	in	Europe,	about	Net	Neutrality 	principle	and	related	issues. 6/11/2013	10:34	PM

77 FIRST.org	f or	internet	security 	Terena	TF-CSIRT	f or	internet	security 6/11/2013	10:28	PM

78 NIC.CZ,	NIX.CZ 6/11/2013	10:23	PM

79 integration	with	Other	non	public	networks,	like	ENX	or	local	networks	like	Catalonia	Anella	cientif ica
(Univ ersities	and	schools)	or	Anella	Industrial	(B2B	f or	RD)

6/11/2013	10:07	PM

80 Banks 6/11/2013	9:39	PM

81 Nothing	Political!	only 	other	technical	parties	such	as	RIRs,	LIRs,	IANA 6/11/2013	9:31	PM

82 http://www.ripn.net/	in	Russia 6/11/2013	9:27	PM

83 ITU,	Commenwealth	through	CTO,	UNODC 6/11/2013	9:31	AM

84 IETF 6/11/2013	9:20	AM

85 ISPAI	Internet	Serv ice	Prov ider	Association	of 	Ireland	EuroISPA	UKNOFF 6/11/2013	12:01	AM

86 MAAWG 6/10/2013	5:00	PM

87 ISOC	ICANN	IETF	ITU	SAMENA	Council	ETNO 6/8/2013	8:05	AM

88 Priv ate	sector 6/7/2013	4:30	PM

89 APNIC 6/7/2013	3:41	PM

90 ARIN;	RIR.......... 6/7/2013	9:54	AM

91 CWI,	SIG 6/7/2013	5:43	AM

92 global	enterprises,	automotiv e	industry 6/7/2013	4:14	AM

93 European	Community ,	regulators	en	priv acy 	organisations 6/6/2013	9:19	PM

94 Univ ersities 6/6/2013	9:17	PM

95 IGF,	ICANN 6/6/2013	8:06	PM

96 Terena,	Enisa 6/6/2013	5:18	PM

97 Both	the	gov ernment	parastatals	and	non	gov ernment	organizations. 6/6/2013	2:34	AM

98 IETF,	ISOC,	Euro-IX,	ENISA?,	BEREC? 6/5/2013	11:36	PM

99 NREN	(NIIFI) 6/5/2013	10:58	PM

100 In	Russia	-	with	Ministry 	of 	communications 6/5/2013	9:41	PM

101 ITU	etc	instancies	that	f eel	they 	need	to	limit	the	internet,	and	show	them	its	not	the	way 	to	go,	like	y ou
already 	do

6/5/2013	6:32	PM

102 R&E	community 6/5/2013	5:00	AM

103 IXes. 6/5/2013	4:50	AM

104 ARIN 6/5/2013	3:57	AM

105 Terena,	Euro-IX 6/5/2013	12:36	AM

106 I	think	an	Internet	Exchanges	and	some	big	groups	of 	ISP	per	region. 6/4/2013	11:51	PM

107 LACNIC,	LACTLD,	APWG,	FIRST,	ISOC,	IETF	(LAC). 6/4/2013	8:45	AM

108 ICANN,	NOGs 6/4/2013	5:05	AM

109 ETSI	ICANN 6/4/2013	2:14	AM

110 None. 6/4/2013	1:18	AM

111 Google	Microsof t	IBM	Cisco	etc... 6/4/2013	12:59	AM

112 digital	f orensic	groups 6/3/2013	8:16	PM

113 ISOC,	IPv 6	f orum	,	... 6/3/2013	6:29	PM

114 The	other	RIRs,	to	algn	the	rules/policies	between	RIRs	better.	As	it	stands	today ,	international	companies
such	as	ours	hav e	to	f igure	out	f iv e	v ery 	dif f erent	sets	of 	policies	(bureaucracies)

6/3/2013	4:32	PM
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115 Broadband	Forum,	LTE	Communities 6/3/2013	3:56	PM

116 eco.de 6/1/2013	4:03	AM

117 regional	operator	f orums	(like	UKNOF	in	the	UK) 5/31/2013	8:57	PM

118 IAB/IETF	And	caref ully 	working	with	the	ITU 5/31/2013	8:15	PM

119 Any 	kind	of 	public	internet-related	ev ent.	At	least	it	should	be	known,	that	RIPE	can	participate	in	some	way 5/31/2013	4:45	PM

120 DKnog	;) 5/31/2013	4:09	PM

121 Univ ersities.	There	is	large	potential	f or	students	and	teachers	to	contribute. 5/31/2013	2:46	AM

122 UAE's	Education	Sector	either	v ia	Ankabut	or	directly . 5/30/2013	11:26	PM

123 local-based	organisations,	because	they 	hav e	links	into	gov ernments	or	local	industry . 5/30/2013	7:25	PM

124 The	RIPE	NCC	does	an	excellent	job	in	chosing	its	collaboration	areas. 5/30/2013	4:28	PM

125 Local	and	Regional	NOG. 5/30/2013	6:17	AM

126 The	EU	/	EMEA	based	NGO's	that	promote	the	growth	of 	the	internet	in	the	RIPE	Region. 5/30/2013	5:08	AM

127 I	think	RIPE	NNC	will	activ ely 	collaborate	with	law	organisations	against	cy ber-crimes. 5/30/2013	3:43	AM

128 Network	inf rastructure	suppliers	(Cisco,	Juniper	etc.) 5/30/2013	2:52	AM

129 ARIN,	Apnic,	etc 5/30/2013	2:41	AM

130 any body 	supporting	non-discriminatory 	and	open-standards	based	networks 5/30/2013	1:47	AM

131 ISOC 5/30/2013	1:40	AM

132 Schools/univ ersity s 5/30/2013	1:37	AM

133 Regional	Dev elopment	Funds	ie	gov ernment	trade	bodies	to	promote	awareness	around	critical	resources. 5/30/2013	1:29	AM

134 APNIC 5/30/2013	1:28	AM

135 Other	RIRs	(NRO),	ICANN,	IETF/IAB. 5/30/2013	1:28	AM

136 EFF,	IETF,	ISOC,	NRO	(which	y ou	are	obv iously 	collaborating	with	already ) 5/30/2013	1:00	AM

137 ISOC,	other	RIRs 5/29/2013	10:49	PM

138 NANOG 5/29/2013	10:21	PM

139 Organisations	like	SURFnet,	and	more 5/29/2013	10:14	PM

140 Security 	Industry 	Companies 5/29/2013	9:34	PM

141 ICANN,	ICANN/ISPCP,	ETNO,	GSMA,	... 5/29/2013	6:27	PM

142 businesses 5/28/2013	6:41	PM

143 APNIC	-	ARIN	-	Others 5/28/2013	5:34	PM

144 ICANN,	ISOC,	ISOC	chapters 5/28/2013	5:05	PM

145 Institutes	and	univ ersities. 5/28/2013	1:21	AM

146 Academic	Network	Operators,	technical	communities	as	Swiss	IPv 6	Council	and	similar 5/26/2013	12:27	AM

147 http://cros.nag.ru/	CROS	Global	meeting	of 	the	Russia	ISPs 5/24/2013	4:09	AM

148 Local	serv ice	prov iders	groups	or	f orums 5/23/2013	3:29	PM

149 Ассоциация	пользователей	интернета	(АПИ)	/	The	Association	of 	Internet	users	http://f reerunet.ru/
Пиратская	партия	России	(ППР)	/	Pirate	Party 	of 	Russia	http://pirate-party .ru/

5/23/2013	3:12	AM

150 The	media	get	ev ery thing	wrong,	they 	could	use	some	education. 5/23/2013	2:19	AM

151 ARIN,	APNIC,	AFRINIC 5/23/2013	1:47	AM

152 Internet	priv acy 	organizations,	broadcasters 5/23/2013	12:49	AM

153 MAAWG	(www.maawg.org)	is	the	leading	f orum	f or	combatting	messaging,	malware	and	mobile	abuse	--
RIPE	NCC	should	be	there,	particularly 	since	one	of 	MAAWG's	three	meetings	a	y ear	is	alway s	in	the	RIPE
NCC	region.

5/23/2013	12:40	AM

154 gov erment 5/22/2013	9:30	PM

155 Czech	telecommunication	bureaus	(www.ctu.cz),	ministerstv o	prumy slu	a	obchodu	www.mpo.cz,	narodni
bezpecnostni	urad	www.nbu.cz

5/22/2013	5:15	PM

156 ESNOG 5/22/2013	4:26	AM

157 Inter-country 	organisations,	examples	would	be	EU,	Interpol,	ITU	..	I'm	sure	there	are	plenty 	more	that
would	make	sense	;-)

5/22/2013	12:50	AM

158 ICANN,	IGF,	local	Domain	Registries	(eg	DENIC	eg	www.denic.de) 5/21/2013	11:21	PM
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159 RIGF 5/21/2013	7:54	PM

160 CSIRTs,	CERTs 5/21/2013	7:02	PM

161 none. 5/21/2013	6:38	PM

162 NOGs,	IGF,	other	RIRs	(keep	the	collaboration) 5/21/2013	6:31	PM

163 RNIDS,	CCTLDS 5/21/2013	6:22	PM

164 The	Internet	Watch	Foundation	where	appropriate. 5/21/2013	5:48	PM

165 The	other	regional	registries.	How	about	all	registries	implementing	the	SAME	policies	worldwide,	so	we	don't
hav e	to	work	through	f iv e	dif f erent	bureaucracies	to	be	able	to	perf orm	our	own	corporate	work?

5/21/2013	5:37	PM

166 Local	IPv 6	working	groups/task	f orces 5/21/2013	6:11	AM

167 Priv acy 	/	Whistleblowers	/	Child	Protection	NGO's 5/21/2013	2:23	AM

168 Scientif ic	&	engineering	research	community 	-academia	Research	f unding	agencies 5/18/2013	11:09	PM

169 Digital	rights	groups,	f reedom	of 	inf ormation	groups,	priv acy 	groups,	hackers,	activ ists;	students	of
technical	studies,	media,	sociology

5/18/2013	5:45	AM

170 EuroISPA 5/17/2013	9:12	PM

171 IETF,	ISOC,	other	RIRs,	and	ICANN.	also	NewNOG	and	other	NOG	organizers. 5/17/2013	9:11	PM
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66.52% 1,490

34.73% 778

42.41% 950

66.52% 1,490

48.48% 1,086

17.59% 394

9.46% 212

1.56% 35

Q55	In	which	of	the	following	areas	should
the	RIPE	NCC	provide	training	courses	to
non-RIPE	NCC	members?	[Choose	as	many

as	appropriate]
Answered:	2,240	 Skipped:	1,393

Critical	Internet	Resources	Management	(IPv4,	IPv6,	AS	Numbers)

RIPE	NCC	analytical	tools	and	measurement	services

The	RIPE	Database

IPv6	Deployment

Routing	Security

The	RIPE	Policy	Development	Process	(PDP)

None	of	the	above

Other	(please	specify)

Total	Respondents:	2,240

# Other	(please	specify) Date

1 YES 6/23/2013	8:22	PM

2 YES 6/23/2013	7:58	PM

3 Basic	internet	structure,	architecture,	f unctions,	ev olution,	threats,	weaknesses	f or	prof ane	users.	Simple
materials	in	a	simple	language	would	be	highly 	appreciated	by 	all	groups	of 	users.

6/21/2013	7:47	PM

4 Internet	Gov ernance 6/19/2013	6:36	PM

5 cy bersecurity ,	priv acy ,	open	data 6/18/2013	11:15	PM

6 DNS,	DNSsec,	Basic	Routing	and	networking,	Any cast	serv ices. 6/18/2013	4:45	PM

7 security 6/17/2013	11:45	PM

8 Critical	Internet	Resources	Management	is	the	most	important	Thing.	People	Need	to	learn	how	to	use	the
small	rest	of 	IPv 4	Adresses	without	wasting	them

6/13/2013	8:53	AM

9 E-lerning 6/13/2013	12:54	AM

Critical
Internet

Resources...

RIPE	NCC
analytical

tools	and...

The	RIPE
Database

IPv6
Deployment

Routing
Security

The	RIPE
Policy

Development...

None	of	the
above

Other
(please
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10 transf er,	policy , 6/12/2013	5:42	PM

11 depends	on	what	we	understand	by 	"non-ripe	ncc	members".	if 	by 	that	y ou	mean	general	public	who	needs
the	inf o	will	get	it.	if 	by 	that	y ou	mean	other	RIR	members,	than	all	of 	the	abov e.

6/12/2013	2:27	AM

12 IPv 6	is	def initely 	the	most	important	thing	to	talk	about	and	teach	these	day s. 6/12/2013	2:16	AM

13 Net	neutrality 6/12/2013	12:05	AM

14 BGP	aggregation 6/11/2013	11:28	PM

15 Cy ber	Crime 6/11/2013	7:10	PM

16 Collaboration	with	law	enf orcement	to	address	security 	concerns 6/11/2013	9:31	AM

17 BGP	and	Routing 6/6/2013	1:13	AM

18 cy bersecurity 	and	ciberdef ense 6/4/2013	8:45	AM

19 All	courses	should	be	av ailable	to	non-RIPE	NCC	members,	but	at	a	price 6/3/2013	4:32	PM

20 Policies 5/30/2013	7:25	PM

21 Regular,	recurring	sessions	f or	starting	networks,	to	adv ise	on	the	benef its	of 	LIR	status	and	the	impact	on
their	business	f urther	down	the	line.	We	see	many 	enquiries	f or	our	data	centers,	f rom	'reseller'	hosters	etc.
using	their	prov ider's	IP	space	who	all	of 	a	sudden	realize	they 	need	to	migrate	in	order	to	build	out	their	own
network.	Many 	of 	them	do	not	know	about	RIPE.	It	seems	equally 	spread	f rom	enquiries	troughout	Europe.

5/29/2013	9:14	PM

22 Internet	Exchange 5/29/2013	8:40	PM

23 protection	of 	the	f ree	internet 5/29/2013	8:29	PM

24 I	do	not	see	the	v alue	of 	prov iding	training	courses	to	non-members 5/29/2013	6:27	PM

25 Basics. 5/28/2013	1:21	AM

26 Fighting	spam	and	cy bercrime 5/25/2013	5:46	AM

27 Some	introductory 	courses	might	be	handy 	but	RIPE	NCC	should	watch	jt	to	compete	with	their	members 5/23/2013	6:20	PM

28 IRR	data,	specif ically 	in	the	regions	where	this	is	highly 	unreliable	or	simply 	non	existent. 5/23/2013	2:13	AM

29 They 	should	only 	prov ide	training	to	members	or	LEA. 5/22/2013	5:14	PM

30 I	could	see	how	all	of 	these	could	be	a	possible	way 	f or	RIPE-NCC	to	generate	an	income	prov iding	these
and	I'd	welcome	that,	but	prov iding	them	to	non-RIPE	NCC	members	on	the	same	terms	as	they 	do	to
RIPE-NCC	members	I	could	f ind	might	be	a	drain	on	RIPE	NCCs	resources	that	could	be	detremental	to
the	av ailability 	of 	RIPE-NCCs	resources	f or	RIPE-NCCs	members..	Hope	that	makes	sense	:-)

5/22/2013	12:50	AM

31 RIPE	NCC	should	not	prov ide	training	f or	non-members. 5/21/2013	7:39	PM

32 abuse	handling 5/21/2013	6:38	PM

33 It	totally 	depends	on	the	cost,	and	the	interest	f rom	third-parties. 5/17/2013	10:50	PM

34 Internet	architecture	f or	policymakers 5/17/2013	9:33	PM

35 policy ,	in	particular,	is	a	COMMUNITY	thing,	not	a	member	thing. 5/17/2013	9:11	PM
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97.29% 2,190

2.71% 61

Q56	Do	you	have	any	other	comments	on
RIPE	NCC	Training?
Answered:	2,251	 Skipped:	1,382

No	comment

Yes	(enter	comment)

Total 2,251

# Yes	(enter	comment) Date

1 YES 6/23/2013	8:22	PM

2 YES 6/23/2013	7:58	PM

3 Being	more	af f ordable/accessible	to	students	and	indiv iduals 6/23/2013	7:56	PM

4 To	be	f requent. 6/21/2013	7:47	PM

5 There	should	be	detailed	instructions	on	how	to	register	downstream	prov iders	as	in	a	complete	step	by 	step
instruction	as	well	as	why 	it	is	needed.

6/20/2013	11:52	PM

6 More	training,	please 6/20/2013	9:17	PM

7 All	trainings	were	really 	great!	Congrats! 6/20/2013	6:55	PM

8 Usef ull.	Shoul	be	organized	regularly . 6/20/2013	6:17	PM

9 Conducted	at	Dif f erent	locations	in	the	region 6/19/2013	7:57	AM

10 Organizing	train	the	trainer	sessions	and	prov iding	support	to	the	locally 	managed	training	sessuions	might
prov ide	a	better	return	on	inv estment	and	help	in	the	dev elopment	of 	local	expertise	and	capacity .

6/18/2013	11:15	PM

11 Training	should	be	held	in	local	language. 6/15/2013	9:28	PM

12 We	needn't	so	much	training. 6/14/2013	6:25	PM

13 It	would	be	nice	if 	the	theory 	would	be	accompanied	with	some	associated	real	time	work. 6/13/2013	9:59	PM

14 to	def ine	sev eral	certif icaction	lev els	of 	qualif ication 6/13/2013	8:28	PM

15 prov ider-lev el-security 	f or	all	kind	of 	sy stems. 6/13/2013	1:10	AM

16 more	in	istanbul 6/13/2013	12:26	AM

17 More	case	studies 6/12/2013	11:55	PM

18 Training	f or	non-mermbers	only 	if 	clear	need	is	identif ied	case-by -case. 6/12/2013	10:19	PM

19 Cov er	all	bases,	make	it	sans	geek 6/12/2013	3:24	PM

20 we	hav e	many 	colleages	that	work	in	this	section	(designing	section)	and	need	to	train	and	we	demand	to
register	more	than	2	persons	f rom	each	LIR	f or	trainning	course.

6/12/2013	3:01	PM

21 make	it	as	av ailable	as	possible,	and	may be	push	email	lists	on	new	and	important	trainings 6/12/2013	12:45	PM

22 ipv 6	training 6/12/2013	8:22	AM

23 It's	not	required.	People	who	hav e	no	knowledge	should	not	work	as	IT	network	admins. 6/12/2013	3:39	AM

24 PPT	f or	univ ersity 	Prof 6/12/2013	3:11	AM

25 want	Russian	language. 6/12/2013	1:46	AM

No	comment

Yes	(enter
comment)

0% 20% 40% 60% 80% 100%

Answer	Choices Responses



RIPE	NCC	SURVEY	2013

125	/	231

26 We	need	more	training	ev ents	in	Greece. 6/11/2013	11:31	PM

27 By 	putting	training,	webinars	v ideos	online	RIPE	would	get	more	RIPE	members	inv olv ed 6/11/2013	11:20	PM

28 It's	good	and	usef ul 6/11/2013	10:38	PM

29 Trainers	should	be	f rom	all	cultures	and	nationalities	and	hav e	the	ability 	to	giv e	training	using	the	country
mother	language

6/11/2013	9:49	PM

30 If 	y our	tools	and	processes	are	so	dif f icult	that	they 	need	training,	y ou	hav e	a	f ailure	on	y our	hands. 6/7/2013	2:39	PM

31 Hav e	not	tried	it. 6/7/2013	2:13	AM

32 ev ery 	y ear	in	our	country 6/6/2013	6:20	PM

33 should	enhance	the	work	to	reach	the	parties	really 	interested	in	that	trainings. 6/5/2013	10:26	PM

34 there	should	be	more	inf ormation	about	working	with	IPv 6	f or	non-ripe	ncc	members,	because	in	my 	opinion
the	dev elopment	of 	this	area	is	v ery 	slow,	and	many 	ISPs	are	af raid	of 	using	IPv 6.

6/5/2013	12:47	AM

35 Of f ering	courses	to	non-RIPE	NCC	members	can	be	positiv e,	especially 	if 	we	think	about
gov ernments/regulators.

6/5/2013	12:36	AM

36 The	training	sessions	are	f ree	not	only 	to	the	gov ernment	sector,	but	also	include	people	who	hav e	an
interest	in	these	topics

6/4/2013	4:30	PM

37 I	hav en't	receiv ed	any 	RIPE	NCC	training	and	would	be	interested	to	know	about	it 6/4/2013	12:59	AM

38 When	I	attended	RIPE	database	training	it	seemed	to	be	making	excuses	f or	a	poor	UI.	Would	sav e
ev ery one	a	lot	of 	time	to	make	the	UI	better.

6/4/2013	12:37	AM

39 we	organised	together	the	IPv 4	-	IPv 6	course.	it	has	been	a	brilliant	experience 6/3/2013	8:16	PM

40 not	only 	in	englisch 5/31/2013	11:57	PM

41 webinars	are	the	way 	of 	the	f uture.	minimize	training,	f ocus	on	making	training	unnecessary 	by 	making	the
tools	simpler	to	use.	There	is	too	much	complexity 	without	a	need	f or	it.

5/30/2013	8:37	PM

42 online	training	sessions	should	be	expanded	to	more	than	20	people	at	a	time 5/30/2013	3:57	PM

43 Please	add	russian	language 5/30/2013	1:25	PM

44 Question	50:	courses	must	be	paid	f or	by 	non	RIPE	NCC	members.	Awareness	on	the	topics	should	be
activ ely 	raised	by 	RIPE	NCC

5/30/2013	5:41	AM

45 I	think	this	training	are	enough	good	and	will	be	good	if 	they 	increase	number	of 	practical	questions 5/30/2013	3:43	AM

46 The	trainer	should	speak	a	simple	english	language	without	dif f icult	terminology . 5/30/2013	1:32	AM

47 Publish	the	trainning	v ideos	online	(	y outube	etc.) 5/30/2013	1:28	AM

48 more	ipv 6 5/30/2013	1:02	AM

49 The	dev elopment	of 	a	f eedback	sy stem	-	determination	of 	the	ef f ectiv e	improv ement	approaches	and
way s	of 	learning.

5/28/2013	1:21	AM

50 See	12 5/23/2013	6:20	PM

51 To	the	greatest	extent	possible,	make	y our	training	materials	av ailable	online,	including	v ideo	taping	y our
training	sessions	f or	those	who	cannot	attend	in	person.

5/23/2013	12:40	AM

52 please	dev elope	elearning	materials 5/21/2013	8:04	PM

53 It	is	usually 	v ery 	good. 5/21/2013	7:39	PM

54 RIPE	NCC	should	create	training	to	educate	members	in	abuse	handling. 5/21/2013	6:38	PM

55 There	was	no	training	in	Armenia	so	f ar.	I	propose	more	trainings	in	dev eloping	countries. 5/21/2013	5:55	PM

56 No	more	than	necessary .	And	not	to	non	members	at	all. 5/21/2013	5:45	PM

57 It	is	benef icial. 5/21/2013	5:30	PM

58 RIPE	NCC	can	prov ide	training	courses	to	non-members	to	collect	f unds. 5/20/2013	6:03	PM

59 While	as	much	training	as	possible	should	be	giv en	to	non-members/gov ernments/LEAs,	this	is	again	within
the	constraints	of 	the	NCC's	budget	&	the	training	department's	personnel.

5/18/2013	11:51	PM

60 Training	seems	unduly 	constrained	by 	the	principle	of 	non-competition	with	ripe	members.	There	is	surely
enough	demand	f or	training,	f or	NCC	to	dev elop	a	f ull	range	of 	needed	materials,	to	be	deliv ered	within
reasonable	guidelines.

5/17/2013	9:33	PM

61 I	would	lov e	to	see	more	of 	it	open	to	non-members.	example:	legacy 	space	holders	who	don't	currently
otherwise	need	membership.

5/17/2013	9:11	PM
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Q57	Please	rate	your	satisfaction	level	with
the	following	from	1	to	7,	with	1	being

Lowest	and	7	being	Highest.
Answered:	2,275	 Skipped:	1,358

The	content	at	RIPE	Meetings 0.26%
6

0.31%
7

1.59%
36

6.17%
140

12.43%
282

20.14%
457

12.21%
277

46.89%
1,064

	
2,269

	
5.63

The	content	at	RIPE	NCC	Regional	Meetings
and	NOGs

0.18%
4

0.49%
11

1.38%
31

5.75%
129

10.39%
233

14.98%
336

9.72%
218

57.11%
1,281

	
2,243

	
5.55

The	content
at	RIPE

Meetings
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at	RIPE	NCC
Regional...

0 1 2 3 4 5 6 7
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41.94% 820

49.67% 971

39.28% 768

42.76% 836

48.70% 952

3.02% 59

Q58	Please	choose	the	regional	outreach
forums	and	groups	that	the	RIPE	NCC

should	be	actively	involved	with.	[Choose
as	many	as	appropriate]

Answered:	1,955	 Skipped:	1,678

Middle	East	Network	Operators	Group	(MENOG)

Eurasia	Network	Operators	Group	(ENOG)

South	East	Europe	(SEE)	Regional	Meetings

Regional	NOGs	from	other	RIR	regions,	e.g.	NANOG,	Apricot

National	NOGs

Other	(please	specify)

Total	Respondents:	1,955

# Other	(please	specify) Date

1 YES 6/23/2013	8:22	PM

2 YES 6/23/2013	7:58	PM

3 IGFs	and	EuroDIG/ICANN	meetings 6/21/2013	7:47	PM

4 internet	exchanges 6/20/2013	11:23	PM

5 UA-IX,	www.ua-ix.net 6/20/2013	8:41	PM

6 All	stakeholders 6/19/2013	6:36	PM

7 none 6/17/2013	5:05	AM

8 double	question 6/14/2013	10:28	PM

9 None	of 	these 6/14/2013	6:25	PM

10 no	opinion	on	this 6/13/2013	5:49	PM

11 PLNOG 6/13/2013	7:43	AM

12 NONE 6/13/2013	5:33	AM

13 EuroISPA	(y et	again	this	is	a	redundant	question) 6/13/2013	1:10	AM

14 This	is	not	care	f or	RIPE	NCC	or	I	hav e	not	undestood	the	question	right 6/13/2013	12:44	AM

Middle	East
Network

Operators...

Eurasia
Network

Operators...

South	East
Europe	(SEE)
Regional...

Regional
NOGs	from
other	RIR...

National
NOGs

Other
(please
specify)

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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15 DENOG 6/13/2013	12:31	AM

16 Continue	inv olv ement	in	the	Arab	IGF,	especially 	considering	the	key 	role	in	its	success. 6/12/2013	10:42	PM

17 Monitor	all	f or	important	changes	to	the	worldwide	networks 6/12/2013	6:09	PM

18 N/A 6/12/2013	3:24	PM

19 pita 6/12/2013	8:22	AM

20 don't	know 6/12/2013	7:02	AM

21 None. 6/12/2013	3:39	AM

22 SWINOG	(http://www.swinog.ch) 6/12/2013	2:08	AM

23 all	of 	them 6/12/2013	12:57	AM

24 SANOG 6/11/2013	7:10	PM

25 IXP's 6/8/2013	7:32	AM

26 FRNOG	in	France 6/7/2013	8:51	PM

27 http://www.sanog.org/ 6/7/2013	3:41	PM

28 Stick	with	policy 	f orums. 6/7/2013	2:39	PM

29 Italy 6/7/2013	9:54	AM

30 N/A 6/6/2013	4:10	PM

31 Th	Nordic	Network	Operators	Forum 6/6/2013	3:54	PM

32 Get	inv olv ed	if 	there	is	a	reason	f or	it,	with	as	many 	as	is	seen	practical	and	important. 6/5/2013	11:36	PM

33 TR-NOG 6/5/2013	10:26	PM

34 Local	peering	f orums 6/5/2013	12:46	AM

35 SwiNOG,	as	specif ied	bef ore 6/4/2013	7:03	PM

36 LACNIC,	LACTLD. 6/4/2013	8:45	AM

37 I	cannot	answer 6/4/2013	2:00	AM

38 As	I	said	earlier,	academic	sty le	meetings	like	the	Terena	conf erence,	etc. 6/2/2013	3:09	PM

39 small	regional	meetings 5/31/2013	8:03	PM

40 Repeat	of 	earlier	question? 5/31/2013	7:39	PM

41 All	-	in	the	sense	that	they 	shall	all	know	RIPE	is	av ailable	and	willing	to	assist/participate 5/31/2013	4:45	PM

42 CEE	region 5/30/2013	11:31	PM

43 none	of 	the	abov e,	apart	f rom	monetary 	support	and	the	occasional	statistics	presentation. 5/30/2013	8:37	PM

44 don't	know 5/30/2013	8:06	PM

45 no	comments 5/30/2013	7:51	PM

46 As	stated	bef ore:	it	should	be	the	other	way 	around. 5/30/2013	5:41	AM

47 unknown 5/30/2013	1:50	AM

48 DENOG 5/29/2013	11:28	PM

49 specif ically 	Spain	(f altering)	esNOG	meetings.	Jaoa	Damas	and	Juan	Pedro	Cerezo	(BT)	lead	these	and
need	support.

5/29/2013	9:14	PM

50 I	don't	know 5/28/2013	3:43	PM

51 First	of 	all	-	dev eloping	countries	and	countries	with	poorly 	dev eloped	institution	of 	civ il	rights. 5/28/2013	1:21	AM

52 NANOG	is	particularly 	important... 5/23/2013	12:40	AM

53 none 5/21/2013	6:38	PM

54 ITALY	! 5/21/2013	5:53	PM

55 as	many 	as	possible 5/21/2013	5:39	PM

56 Af riNIC/AfNOG 5/19/2013	5:48	AM

57 National	associations	of 	ISPs	National	IXP	members	meetings 5/18/2013	5:45	AM

58 I	don't	f ully 	know	what	they 	do	and	who're	inv olv ed	in	them. 5/17/2013	10:50	PM

59 EURO-IX 5/17/2013	9:18	PM
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98.80% 2,230

1.20% 27

Q59	Do	you	have	any	other	comments
about	the	RIPE	NCC	or	its	outreach	and

external	relations?
Answered:	2,257	 Skipped:	1,376

No	comment

Yes	(enter	comment)

Total 2,257

# Yes	(enter	comment) Date

1 YES 6/23/2013	8:22	PM

2 YES 6/23/2013	7:58	PM

3 It	hav e	to	corporate	with	Yemen	ISP	(YemenNet)	to	prov ide	a	good	internet	serv ice	by 	prov iding	more	IP
addresses	IPv 4	to	approprate	with	increasing	internet	customers.	I	Thank	y ou	about	f ill	this	surv ey

6/20/2013	7:44	AM

4 need	to	send	more	more	communications	and	press	releases 6/19/2013	6:36	PM

5 Signif icantly 	increase	presence	in	recent	months/y ears.	Some	additional	awareness	campaigns	may 	be
warranted

6/18/2013	11:41	PM

6 I	would	like	to	learn	more	about	RIPE	NCC	engagement	strategy 	f or	the	coming	three	to	f iv e	y ears	in	the
Middle	East	and	more	specif ically 	Lebanon.

6/18/2013	11:15	PM

7 RIPE	team	are	doing	good	job	helping	us	conduct	training	sessions	in	Saudi	Arabia,	mainly 	on	IPv 6	and	LIR.
Additional	training	areas	will	be	a	good	thing	to	hav e.

6/18/2013	8:07	PM

8 54,	53.,46.,	47.	seem	redundant	to	earlier	question	(low	30's)	-	see	there 6/17/2013	10:42	AM

9 To	make	the	Tools	on	LIR	easier	to	use 6/13/2013	10:00	PM

10 They 	seem	pretty 	activ e 6/11/2013	9:31	AM

11 RIPE	Atlas	probe	program	is	quite	impressiv e,	it	should	be	improv ed	more 6/7/2013	3:41	PM

12 We	appreciate	that	RIPE	shares	inf ormation	and	prov ides	resources	to	ev ery one,	not	just	RIPE	members.	I
hav e	been	listening	caref ully 	as	RIPE	has	reached	IPv 4	exhaustion.

6/5/2013	12:43	PM

13 Best	wishes	and	good	luck!	:) 6/4/2013	11:51	PM

14 I	need	to	design	training	courses	in	IP6	note	I	am	not	a	member	of 	the	Iraqi	Ministry 	of 	Communications
and	interested	in	the	subject	IP6

6/4/2013	4:30	PM

15 RIPE	NCC	alway s	strikes	me	as	an	administrativ e	organisation	representing	a	technical	community .
Howev er,	it	tries	to	present	itself 	as	a	technical	organisation.	Facilitate	to	let	the	experts	talk,	don't	try 	to	be
experts	without	hav ing	the	actual	experience	to	back	it	up.

5/30/2013	8:37	PM

16 I	think	the	RIPE	NCC	has	been	doing	a	pretty 	good	job	keeping	lunatics	at	ITU	et	al	in	check. 5/30/2013	6:54	AM

17 Pretty 	awesome	job	y ou	guy s	are	doing	:) 5/29/2013	9:14	PM

No	comment

Yes	(enter
comment)
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18 Explanation	on	my 	response	to	54.	Comment	on	RIPE-Meeting	The	RIPE	meeting	is	now	2	meetings	in	1.	A
"NOG"	meeting	in	the	f irst	part	with	operational	or	research	inf ormation	sharing,	and	it	is	v aguely 	related	to
the	RIPE-NCC	mission,	and	the	second	part	with	to	RIPE	WGs,	policy 	discussions,Internet	Gov ernance
issue	and	operations	of 	teh	RIPE-NCC.	The	f irst	part	is	now	taking	a	larger	and	larger	proportion	and	attract
dif f erent	people	and	prof iles	than	the	second	one.	More	and	more	people	interested	by 	the	second	part	do
not	come	to	the	meeting	because	the	f irst	part	is	not	in	their	mission.	I	suggest	to	cut	in	2	:	-	a	NOG
meeting	(f und	by 	sponsors),	and	a	RIPE	meeting	f und	by 	the	RIPE-NCC)	and	clearly 	make	a	dif f erence
between	the	2.

5/29/2013	6:27	PM

19 Improv ement	and	dev elopment	of 	the	portal	ripe.net 5/28/2013	1:21	AM

20 Why 	do	y ou	repeat	these	questions? 5/23/2013	10:52	PM

21 Ideally 	the	outreach	should	stimulate	that	regional	groups	become	part	of 	the	mainstream	policy 	making 5/23/2013	6:20	PM

22 To	much	money 	is	spend	on	this	outreach,	stop	it	and	use	the	f unds	to	lower	member	f ees. 5/23/2013	2:13	AM

23 RIPE	NCC	should	only 	communicate	with	other	registries	to	created	standarized	serv ices. 5/21/2013	6:38	PM

24 REGIONAl	MEETING	IN	MILAN	! 5/21/2013	5:53	PM

25 For	a	large	&	sophisticated	organisation	it	has	a	surprisingly 	low	prof ile	outside	members 5/18/2013	11:09	PM

26 I	think	that	the	RIPE	NCC	do	an	excellent	job	in	this	area. 5/18/2013	5:44	PM

27 I	would	like	to	see	training	team	empowered	to	deliv er	any 	training	content	dev eloped	by 	NCC.	it	seems
that	external	relations	are	undertaking	training-like	activ ities,	without	an	integrated	approach.

5/17/2013	9:33	PM
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62.19% 1,408

33.57% 760

4.24% 96

Q60	Does	your	organisation	have	a	formal
plan	for	IPv6	deployment?

Answered:	2,264	 Skipped:	1,369

Yes

No

I	don't	know

Total 2,264
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33.92% 767

54.36% 1,229

11.72% 265

Q61	Does	your	organisation	have	an	IPv6
transition	budget?
Answered:	2,261	 Skipped:	1,372

Yes

No

I	don't	know

Total 2,261
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63.42% 1,437

32.30% 732

4.28% 97

Q62	Does	your	organisation	have	staff
trained	for	IPv6	deployment?

Answered:	2,266	 Skipped:	1,367

Yes

No

I	don't	know

Total 2,266

Yes
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23.40% 522

33.53% 748

63.78% 1,423

39.40% 879

45.54% 1,016

30.97% 691

26.13% 583

10.94% 244

Q63	In	your	opinion,	what	prevents
organisations	from	deploying	IPv6?
[Choose	as	many	as	appropriate]

Answered:	2,231	 Skipped:	1,402

Too	costly

I	have	enough	IPv4	address	space

No	market	demand	for	IPv6

Difficulty	convincing	decision-makers.management

Lack	of	technical	knowledge

My	equipment	doesn't	support	IPv6

My	suppliers	don't	support	IPv6

Other	(please	specify)

Total	Respondents:	2,231

# Other	(please	specify) Date

1 YES 6/23/2013	8:24	PM

2 YES 6/23/2013	8:01	PM

3 Flaws	and	dif f iculties	of 	transition	mechanisms 6/23/2013	7:58	PM

4 Our	customers	(access	ISPs	in	the	dev eloping	world)	only 	want	IPv 4 6/21/2013	8:41	PM

5 Not	applicable. 6/21/2013	7:50	PM

6 If 	more	content	prov iders	allowed	ipv 6	only ,	it	would	f orce	adoption. 6/21/2013	4:46	AM

7 laziness 6/21/2013	2:45	AM

8 broken	protocol	with	no	transition	plan. 6/21/2013	1:09	AM

9 We	deploy ed	IPv 6,	excluding	some	of 	areas	like	dev ice	management. 6/21/2013	12:56	AM

10 Of ten	IPv 6	support	still	lacks	behind	IPv 4	support	in	f unction	(e.g.	proxy 	gateway s,	f irewalls	and	alike,
ev en	though	v endors	put	the	IPv 6	sticker	on).

6/20/2013	11:31	PM
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11 Our	Telecom	organization	TCI	does	not	support	ipv 6 6/20/2013	9:33	PM

12 As	an	ISP,	we	are	hav e	2	main	problems	with	IPv 6.	The	f irst	problem	is	that	there	isn't	that	much	consumer
demand	f or	IPv 6	y et	so	management	are	unwilling	to	inv est	the	dev elopment	time	to	get	the	IPv 6	rollout
completed,	there	are	alway s	higher	priority 	projects	that	take	precedence.	The	second	is	that	we	are	still
struggling	to	source	cheaper	consumer	routers	that	hav e	stable	support	f or	IPv 6.	Expensiv e	routers	with
stable	IPv 6	are	easy 	to	source,	howev er	v ery 	f ew	customers	are	prepared	to	pay 	f or	them.

6/20/2013	7:57	PM

13 End	user	equipment	doesn't	support	IPv 6 6/20/2013	7:30	PM

14 There	is	not	a	real	need	f or	end-users	nowaday s. 6/20/2013	7:18	PM

15 No	big	experience	in	dealing	with	security 	issues	in	IPv 6. 6/20/2013	7:07	PM

16 .rs	domain	problems,	not	on	IPv 6	national	domain	of 	Serbia 6/20/2013	6:57	PM

17 Market	will	grow	in	the	f uture 6/20/2013	6:49	PM

18 Most	of 	the	End	Users	equipment	doesn't	support	IPv 6 6/20/2013	6:43	PM

19 Make	specif ic	training	f or	decision-makers	manager 6/20/2013	6:40	PM

20 Some	equipment	does	not	support	it,	both	ours	and	customers'. 6/20/2013	6:23	PM

21 uncertainty 	about	the	impact	of 	migration	process.	Resistance	to	change. 6/20/2013	2:54	PM

22 some	Internet	customers	don't	understand	IPsv 4	and	other	customers	will	f ind	a	dif f icult	using	with	IPv 6.	All
customers	will	change	ADSL	modems	(Residential	customer)	and	routers	(Business	customers)	v ia	upgrade
f irmware	(sof tware	only )	to	support	IPv 6	or	buy 	a	new	ADSL	modems	or	Routers.

6/20/2013	8:17	AM

23 We	already 	deploy ed	IPv 6	stack	f or	our	inf rastructure	and	prov ide	it	f or	all	our	customers	:) 6/20/2013	5:33	AM

24 no	adv antages 6/19/2013	6:49	PM

25 lazy ness 6/19/2013	5:22	PM

26 In	Greenland	we	only 	hav e	a	single	national	ISP	and	currently 	they 	do	not	of f er	IPv 6	connectiv ity ,	making
it	immensely 	hard	to	lev erage	the	f ull	potential	of 	IPv 6	in	multisite	deployments

6/18/2013	11:35	PM

27 The	internet	hub	in	Lebanon	is	managed	by 	OGERO	a	gov ernment	entity 	and	OGERO	does	not	seem	to	be
interested	in	the	deployment	of 	IPv 6.	So	all	IPv 6	connections	out	of 	Lebanon	are	v ia	tunnels	which	is	not
sustainable.

6/18/2013	11:23	PM

28 You. 6/18/2013	10:07	PM

29 it	is	too	complicated	to	deploy 	IPv 6	because	it	conjugated	with	huge	risk	f or	uor	business 6/18/2013	7:32	PM

30 No	time 6/18/2013	7:05	PM

31 lack	of 	awareness	Low	IPv 6	content 6/18/2013	4:49	PM

32 improv e	coordination 6/18/2013	2:35	AM

33 no	time 6/17/2013	10:09	PM

34 We	don't	f eel	customers	are	ready 	to	use	IPv 6,	the	Internet	is	on	IPv 4,	so	IPv 4	is	required,	this	way 	it
hav e	to	be	(?)	IPv 6	with	IPv 4	and	the	solution	f or	this	connection	hav e	to	be	chosen

6/14/2013	8:13	PM

35 Some	our	equipment	doesn't	support	IPv 6.	We	hav e	started	a	partial	deployment	of 	IPv 6	networks	where
this	is	possible	now.

6/14/2013	5:51	PM

36 Big	companies	don't	f ully 	support	ipv 6.	For	example	y ahoo	(can't	send	email	f rom	ipv 6	address).	And	many
others.	Until	they 	work	with	it	users	won't	need	ipv 6.	In	our	company 	broadband	users	can	hav e	ipv 6
Internet	absolutely 	f ree	(only 	ipv 6	access),	but	nobody 	use	it.

6/14/2013	3:14	AM

37 -	RIPE	hav e	to	explain	better	the	reasons	to	mov e	on	and	the	risk	if 	not	migration	is	done.	-	RIPE	has	to
contact	with	a	responsible	of 	the	main	companies	of 	each	country 	in	Europe,	to	achiev e	critical	mass	and
start	mov ing	towards	IPv 6.

6/13/2013	8:36	PM

38 Gap	between	actual	security 	solutions	and	IPv 6	end	to	end	connectiv ity .	Additional	security 	problems. 6/13/2013	7:21	PM

39 Quite	a	f ew	ISP's	are	running	IPv 6	(as	are	we),	but	it	isn't	really 	a	business	driv er	at	this	point. 6/13/2013	6:16	PM

40 IPv 6	security 6/13/2013	5:39	PM

41 Uuuhm,	that	some	new	f reak	technology 	that	nobody 	will	ev er	want	to	use	:-( 6/13/2013	5:31	PM

42 Our	customers	dont	want	to	hav e	IPv 6	adresses.	People	tend	to	use	things	they 	can	remember	when	they
see	it.	IPv 6	Adresses	cant	be	remembered	well.	Thus	there	is	alot	of 	Av ersion	against	IPv 6	f rom	our
customers.	Also	the	technical	issues	caused	bei	Routing	Traf f ic	f rom	IPv 4	into	IPv 6	env iroments	and	v ice
v ersa	are	a	bad	inf luence.	IPv 6	is	not	sexy 	:-o

6/13/2013	8:57	AM

43 My 	organization	has	deploy ed	and	prov ides	serv ices	with	IPv 6 6/13/2013	8:26	AM

44 No	real	demand	f rom	our	customers	and	inf rastructure	compliance 6/13/2013	7:39	AM

45 Not	supported	by 	local	main	prov ider 6/13/2013	5:24	AM

46 No	priority 6/13/2013	2:46	AM
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47 Vendors	are	looking	f or	solutions	to	continue	to	liv e	as	long	as	possible	ipv 4	rather	than	better	implement
ipv 6

6/13/2013	2:09	AM

48 Lack	of 	technical	knowledge	and	hardware	on	the	customer's	side. 6/13/2013	1:31	AM

49 hardware-support	f or	IPv 6	is	small	on	the	CPE-side	and	also	some	switch	and	router	manuf acturers	are	still
slow	in	adopting	IPv 6	in	pair	to	IPv 4	(f eatures,	speed,	capacity )

6/13/2013	1:13	AM

50 No	av ailable	time	giv en	the	low	lev el	of 	need	in	our	market. 6/13/2013	1:04	AM

51 the	most	of 	our	customers	don't	know	if 	or	why 	they 	need	IPv 6,	at	least	today 	as	ev ery thing	they 	need	is
still	working	f ine	with	IPv 4.	The	conclusion	is	that	they 	don't	get	a	budget	to	implement	it	on	the	internal
network	to	the	desktop	because	they 	don't	hav e	enough	reasons.

6/13/2013	1:03	AM

52 Enough	other	things	to	do 6/13/2013	1:00	AM

53 readability 	of 	routes	and	IP-addresses 6/13/2013	12:52	AM

54 ignoring 6/13/2013	12:47	AM

55 Time,	mostly .. 6/13/2013	12:33	AM

56 Lack	of 	Time 6/13/2013	12:33	AM

57 TIME	!! 6/13/2013	12:31	AM

58 too	much	time	f or	do	it	and	no	enough	resources 6/13/2013	12:25	AM

59 we	send	email.	IPV$	is	the	only 	way 	f or	us	right	now 6/13/2013	12:09	AM

60 Perf ormance	issues	on	equipment	running	IPv 6 6/13/2013	12:01	AM

61 momentum	of 	a	trillion	dollar	network 6/12/2013	11:42	PM

62 I	already 	hav e	IPv 6	deploy ed 6/12/2013	11:26	PM

63 No	use,	since	all	main	access-prov iders	don't	prov ide	IPv 6	access.. 6/12/2013	10:30	PM

64 The	number	of 	nativ e	IPv 6	web	serv ices	is	too	small.	There	are	many 	v 4-v 6	translation	mechanismes	and
organisations	rather	use	them	than	deploy ing	nativ e	IPv 6	in	their	networks.

6/12/2013	9:40	PM

65 takes	much	more	time	than	thought 6/12/2013	8:52	PM

66 Lack	of 	urgency 	in	taking	up	IPv 6.	I'm	sure	this	will	change	v ery 	shortly 	when	IPv 4	runs	out. 6/12/2013	8:03	PM

67 minor	number	of 	destination	serv ices	prov ide	IPv 6	connectiv ity .	Also,	lack	of 	support	or	technical
requirements	with	Internet	upstream	prov iders

6/12/2013	7:44	PM

68 There	is	not	much	of f er	of 	serv ices	and	applications	ov er	IPv 6 6/12/2013	7:36	PM

69 Telef onica	is	not	engaged	in	deploy ng	IPv 6. 6/12/2013	7:28	PM

70 Lack	of 	time	compared	with	other	inf rastructure	projects 6/12/2013	7:25	PM

71 No	time 6/12/2013	7:01	PM

72 Not	all	sites	support	IPv 6	which	shrinks	the	Internet... 6/12/2013	6:57	PM

73 My 	prov ider	does	not	route	IPv 6. 6/12/2013	6:22	PM

74 My 	general	opinion	is	that	IPv 6	is	technicaly 	bad	solution	and	I	do	not	like	it	at	all.	It	is	not	good	enough,
unf riendly ,	complicated,	unsecure,	undev eloped,	reserv ed	etc,	etc.	And	so	many 	urged,	inrush,	persuaged,
f orced	by 	USA.	It	is	not	smelling	god,	y ou	know	what	I	mean.

6/12/2013	6:18	PM

75 No	motiv ation 6/12/2013	6:12	PM

76 I	don't	known 6/12/2013	5:15	PM

77 There	are	no	resources	av ailable	to	handle	the	implementation	of 	ipv 6 6/12/2013	5:05	PM

78 Costumer	premises	don't	support	IPv 6. 6/12/2013	4:47	PM

79 time 6/12/2013	4:35	PM

80 Customers	lack	of 	IPv 6	support	in	their	equipment 6/12/2013	4:12	PM

81 ISPs	must	start,	once	they 	support	it,	we	can	f ollow 6/12/2013	12:47	PM

82 We	hav e	an	IPv 6	space,	we	hav e	set	up	some	bgp	sessions	with	upstreams,	our	core	and	bey ond-core
supports	v 6	BUT	we	don't	connect	customers	on	v 6	<---	way 	too	much	problems	like	"why 	site	aaa.pl	does
not	work?"	The	problem	is	that	small	content	prov iders	do	not	support	v 6	y et!

6/12/2013	7:28	AM

83 A	lot	of 	custom	sof tware	(e.g.	network	management	sy stem,	traf f ic	control	sof tware,	etc.)	is	written,
debugged	and	works	with	IPv 4.	Enabling	IPv 6	requires	to	rev isit	ev ery 	piece	of 	sof tware,	which	is	costly
and	inv olv es	a	risk	of 	introducing	instability 	and	security 	holes.	I	understand	the	potential	of 	IPv 6	and
slowly 	push	the	network	towards	IPv 6	support,	but	this	work	is	going	slowly 	in	background.	No	f ormal	plan,
no	rigid	schedule,	using	spare	time	of 	the	staf f .

6/12/2013	7:00	AM

84 The	other	participants	are	not	in	a	hurry 	to	deploy 	IPv 6,	y et	they 	hav e	no	problem	with	the	IPv 4	address
space.

6/12/2013	6:52	AM
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85 unusable	dhcpv 6 6/12/2013	4:39	AM

86 It's	simply 	another	internet	where	most	content	is	missing. 6/12/2013	3:44	AM

87 Customers	in	Spain	doesnt	hav e	IPv 6	ie	DSL	lines	etc. 6/12/2013	3:04	AM

88 Most	people	-	ev en	web	dev elopers	-	are	largely 	unaware	of 	IPv 4	and	utterly 	clueless	about	IPv 6.	Or
netmasks	or	pref ixes.

6/12/2013	2:44	AM

89 Dif f iculty 	in	'porting'	the	methods	used	in	V4	to	V6	and	maintain	productiv ity ,	as	well	as	some	CPE	not
supporting	V6

6/12/2013	2:24	AM

90 Customer	broadband	has	no	IPv 6	support 6/12/2013	2:07	AM

91 we	are	currently 	deploy ing	IPv 6	:) 6/12/2013	1:55	AM

92 low	ipv 6	cov erage	in	russia 6/12/2013	1:48	AM

93 Limited	human	resources	and	many 	new	projects	we're	working	on	prev ent	us	f or	working	more	activ elly 	on
ipv 6	migration

6/12/2013	1:43	AM

94 not	user	f riendly 	original	IPv 6	design 6/12/2013	1:40	AM

95 No	clear	adv antage	of 	migrating	towards	IPv 6:	what	problem	does	it	solv e? 6/12/2013	1:22	AM

96 IPv 6	is	already 	deploy ed 6/12/2013	1:06	AM

97 depending	on	the	company 	all	of 	the	obov e 6/12/2013	12:59	AM

98 Time	in	the	day . 6/12/2013	12:50	AM

99 People	inertia	to	changes. 6/12/2013	12:47	AM

100 Too	risky 6/12/2013	12:46	AM

101 Fear	of 	breaking	things,	issues	with	some	serv ices	(e.g.	mail	serv er	protection),	no	incentiv e	(no	killer	app)
to	counterbalance	all	the	small	negativ es.

6/12/2013	12:28	AM

102 In	our	case,	all	ISPs	proiv de	their	internet	connection	through	only 	one	gov ernmental	company 	and	this
company 	has	not	implemented	IPv 6	in	its	network.

6/12/2013	12:09	AM

103 Where	companies	and	prov iders	hav e	suf f icient	v 4	address	space	there	is	nothing	in	the	v 6	world	to
motiv ate	a	mov e	to	v 6.	If 	there	were	desirable	serv ices	av ailable	on	v 6	that	were	not	av ailable	on	v 4	it
would	start	to	tip	the	balance	towards	making	a	mov e	to	v 6	desirable	rather	than	a	chore.

6/12/2013	12:08	AM

104 simply 	don't	care,	unaware	of 	the	problems 6/12/2013	12:05	AM

105 not	enough	content	is	accesable	in	ipv 6 6/12/2013	12:00	AM

106 not	standard	(widely 	deploy ed	solution	y et)	(ds-lite	6to4	etc) 6/11/2013	11:59	PM

107 I	actually 	v isited	Amsterdam	couple	y ears	back	and	participated	y our	IPv 6	deployment	seminar	in	y our
HQ.	Beautif ul	city 	y ou	hav e	there	and	cool	of f ices	right	by 	the	canal	:)	..oh	and	those	sweet,	sweet
cof f eeshops..	anyway ,	as	I	got	back,	I	pretty 	much	deploy ed	IPv 6	singlehandidly 	on	our	network	during	the
next	f ew	months,	and	as	an	ISP	we	hav e	no	problem	with	IPv 6.	Our	customers,	on	the	other	hand..	Their	IT
departments	lack	knowledge,	budget	and	motiv ation	to	do	any thing	IPv 6	related.	We	are	ok,	our	customers
aren't.	There	hav e	been	f ew	cases	where	their	network	gear	v endor	has	dropped	the	ball	Big	Time(tm)	etc..	I
don't	think	IPv 6	deployments	are	a	bottleneck/problem	at	the	ISP	lev el,	it's	pretty 	much	up	to	the
customers	to	implement	it	on	their	networks.	If 	a	company 	is	working	on	a	non-techical	f ield	and	doesn't
hav e	in-house	knowledge	f or	all	things	networking,	it's	suprisingly 	hard	to	conv ince	them	to	ev en	test	IPv 6
in	their	networks.

6/11/2013	11:51	PM

108 There	are	still	hard-and	sof tware	v endors	(especially 	companies	f rom	the	US)	which	don't	prov ide	IPv 6
support	f or	there	hard-and	sof tware

6/11/2013	11:18	PM

109 -	NAT	(and	now	Carrier-Grade	NAT)	will	prev ent	IPv 6	-	no	demand	f or	IPv 6	since	there	is	not	much	Self -
Hosting	or	demand	f or	publicly -routable	IPs.

6/11/2013	10:36	PM

110 not	a	pressing	issue 6/11/2013	10:30	PM

111 way 	too	many 	serv ices	on	the	internet	don't	understand	v 6	y et 6/11/2013	10:29	PM

112 Serv ices,	hardware	platf orms	not	ready 	f or	IPv 6,	like	Microsof t	DHCP	serv er 6/11/2013	10:13	PM

113 We	are	already 	dual	stacked,	so	this	question	and	prev ious	questions	are	non-sensical. 6/11/2013	10:12	PM

114 only 	recently 	our	Internet	peers	of f er	IPV6 6/11/2013	10:06	PM

115 No	real	application,	theref ore	no	need,	dual-stack	operation	Internet-wide	cumbersome	and	trouble-prone 6/11/2013	9:53	PM

116 In	Russia	most	ISP	not	support	IPv 6	f or	end	customers. 6/11/2013	9:29	PM

117 Not	enough	time. 6/11/2013	9:22	PM

118 Customers	equipment	doesn't	support	IPv 6 6/11/2013	9:12	PM

119 Products	f rom	important	f irewall	v endors	(e.g.	Checkpoint,	Cisco)	doesn't	support	ev ery 	IPv 6	f eature.	Lack
of 	security .

6/11/2013	9:00	PM
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120 Lack	of 	v ision	f or	the	chances	IPv 6	presents	v s.	the	short	sighted	decision	making	culture	present	in	our
current	corporate	structures	based	on	quarterly 	reports.

6/11/2013	8:45	PM

121 Too	many 	other	things	are	driv en	with	higher	priority ,	Low	priority 	because	"ev ery thing	still	works". 6/11/2013	6:52	PM

122 I	think	as	IPv 4	depletion	is	at	RIR	lev el	only 	which	doesn't	truly 	represent	the	IPv 4	state	of 	depletion	inf act
it's	just	prov iding	benef its	to	the	ones	who	hav e	legacy 	IP	space	and	they 	are	making	huge	money 	out	of
it,	RIRs	should	f ocus	on	retriev ing	the	un-used	IP	space	and	redistribute	it,	also	IPv 6	push	can	only 	come
f rom	big	play ers	f rom	which	only 	Google	and	Facebook	hav e	taken	steps,	ev en	Microsof t	is	not	on	IPv 6	so
why 	should	other	companies	go	ahead	and	deploy 	it	when	there	are	no	resources	ov er	IPv 6	so	f or	the	time
being	IPv 6	is	just	kind	of 	a	buzz	word	and	though	it'll	be	required	ultimately 	it's	not	the	prime	necessity 	of
companies	at	the	moment

6/11/2013	6:11	PM

123 6	to	4	NAT	/	Transition	Technologies	not	supported	by 	my 	v endor...	My 	Vendor	supports	Dual	Stack	and
Nativ e	IPV6	howev er	giv ing	my 	end	clientsf rom	IPV6	to	IPV4	addresses	(	ie	99%	of 	internet)	my 	v endor
has	not	impemented	NAT	6	to	4	to	allow	a	smooth	Transition

6/11/2013	12:09	AM

124 Abuse-related	challenges	f or	SMTP 6/10/2013	5:01	PM

125 Problems	with	the	support	of 	a	transitional	mechanism	IPv 4	-	IPv 6	by 	magistral	equipment.	Billing	sy stem
doesn't	support	IPv 6.

6/7/2013	7:21	PM

126 Application	not	ready 6/7/2013	7:21	PM

127 IPv 6	is	not	backward	compatible.	Fail. 6/7/2013	2:41	PM

128 too	time-consuming	process 6/7/2013	12:50	AM

129 Time	to	implement	-	we	hav e	v 6	netblock,	but	plenty 	of 	v 4	and	so	no	pressure	to	mov e	v 6	up	the	'to-do'
list.

6/7/2013	12:06	AM

130 lack	of 	time 6/6/2013	5:20	PM

131 No	ROI. 6/6/2013	5:20	PM

132 Lik	of 	management	awareness 6/6/2013	3:56	PM

133 Scared	of 	IPV6	through	lack	of 	knowledge	and	understanding 6/6/2013	1:16	AM

134 its	cheaper	to	buy 	more	ipv 4	then	to	inv est	in	ipv 6.	(c)	the	big	play ers. 6/6/2013	1:15	AM

135 Not	a	priority 	(i.e.	lack	of 	time) 6/6/2013	12:55	AM

136 The	internet	contents	are	ALL	in	ipv 4 6/6/2013	12:53	AM

137 most	suppliers/v endors	claim	to	support	IPv 6,	but	inf rastructure	changes	needed	are	costly 	:	not	all	f eature
are	supported	or	compatible.

6/6/2013	12:51	AM

138 Poor	ipv 6	support	at	access	prov iders 6/6/2013	12:50	AM

139 we	hav e	already 	deploy ed	ipv 6 6/6/2013	12:48	AM

140 lack	of 	parity 	between	IPv 6	/	IPv 4	f eatures	sets	in	equipment	and	sof tware 6/6/2013	12:45	AM

141 We	need	a	lot	of 	work	f rom	v endors	and	standards	making	bodies	to	enable	IPv 6	truly .	Think	about	GSM
data-roaming	as	an	example!

6/5/2013	11:39	PM

142 waiting	f or	more	mature	Best	Practices	in	real	lif e. 6/5/2013	10:29	PM

143 As	ISP	company 	we	seek	comparable	(to	IPv 4)	security ,	wide	serv ice-supporting	base	and	dev eloped
knowledge	base,	nothing	of 	which	we	hav e	at	the	moment.

6/5/2013	10:03	PM

144 -	Still	new	to	many 	people	-	The	f act	that	people	are	f righten	with	the	IPv 6	address:-)	-	Lack	of 	IPv 6	training
course	(my 	case)

6/5/2013	5:28	PM

145 ipv 6	address	plan	the	complexity 	of 	the	dev elopment 6/5/2013	3:49	PM

146 So	many 	small	business	IT	staf f 	don't	know	much	about	it,	are	af raid	of 	the	big	scary 	addresses,	and	are
used	to	dealing	with	NAT.	Few	ISPs	in	our	region	are	ev en	prov iding	IPv 6,	and	until	things	completely 	f all
apart,	most	decision	makers	won't	allocate	any 	money 	towards	it.

6/5/2013	12:49	PM

147 My 	clients	don't	support	IPv 6 6/5/2013	8:12	AM

148 Acknowledging	the	need,	support	f rom	the	top,	Designation	of 	a	IPv 6	Project	Lead	(champion/owner	of 	IPv 6
deployment).

6/5/2013	5:27	AM

149 Lack	of 	understanding.	They 	hav e	the	technical	knowledge	in	most	cases,	they 	just	do	not	realize	it.
Ev ery one	should	hav e	IPv 6	deploy ed	by 	now.

6/5/2013	5:04	AM

150 Mentality 	of 	it	being	a	second	class	citizen,	or	a	whizbang	f eature,	rather	than	a	critical	inf rastructure
element.	ie:	If 	something's	broken,	we'll	f ix	IRC	bef ore	we'll	f ix	any thing	IPv 6.

6/5/2013	4:52	AM

151 The	majority 	of 	customer	equipment	does	not	support	ipv 6	and	theref ore	it	only 	serv es	a	purpose	f or	the
core	of 	my 	network	at	this	point.

6/5/2013	4:19	AM

152 We	are	a	.edu	with	many 	high	priority 	projects	competing	f or	staf f 	resources.	Unf ortunately ,	as	f ar	as
management	can	tell,	the	need	f or	immediate	IPv 6	deployment	doesn't	exist,	so	resources	are	allocated
elsewhere	with	the	assumption	that	we'll	roll	out	IPv 6	later.

6/5/2013	4:14	AM

153 Access	lay er	equipment	not	IPv 6	ready 	y et 6/5/2013	3:58	AM



RIPE	NCC	SURVEY	2013

139	/	231

154 f ully 	deploy ed	already 6/4/2013	8:33	PM

155 The	regional	ISPs	prov iding	cable	and	DSL	serv ices	are	hav ing	trouble	with	the	CPEs	and	theref ore	IPv 6
deployment	is	delay ed.	Our	backbone	and	our	datacenter	serv ices	are	ready ,	but	the	end	user	is	not.

6/4/2013	7:07	PM

156 NATs!	:-( 6/4/2013	4:44	PM

157 Lack	of 	customer	interest	so	f ar. 6/4/2013	7:18	AM

158 While	there's	plenty 	of 	IPv 6	knowledge	within	the	engineers	of 	the	company ,	these	engineers	are	not
allowed	to	"squander"	resources	in	getting	the	company 	IPv 6	ready :	thus	spending	time	in	administrating
serv ers	and	sy stems	and	testing.	The	job	of 	deploy ing	IPv 6	is	the	job	of 	the	sy stems	administrator,	which
is	out-sourced	and	completely 	lacks	IPv 6	knowledge.	There	are	two	solutions	to	that	problem:	change	the
company 	that	prov ides	the	sy stem	administration	serv ices	(not	going	to	happen,	due	to	the	longstanding
f riendship	between	the	two	companies,	and	due	to	the	geographically 	close	location	of 	the	sy sadmin
company ,	located	on	the	f loor	beneath	our	company ),	or	pay 	the	acquisition	of 	knowledge	of 	the	sy sadmin
(hourly 	rate	-	as	it	seems	that	training	doesn't	f it	that	company 's	business	model)	plus	the	price	of 	a	quite
unstable	network	(as	the	general	understanding	of 	networks	and	sy stems	of 	that	person	has	to	be
questioned).	This	makes	IPv 6	extremely 	expensiv e	f or	our	company .	The	result	is,	that	our	company 	will	be
one	of 	the	last	companies	ev er	to	switch	to	IPv 6,	no	doubt.	Hope	y ou	enjoy 	the	story .

6/4/2013	2:22	AM

159 Equipment	of 	my 	customers	doesn't	support	IPv 6 6/4/2013	1:17	AM

160 Inability 	to	interconnect	with	larger	prov iders	v ia	IPv 6 6/4/2013	12:54	AM

161 Not	enough	ISPs	in	our	regions	supporting,	as	a	hosting	prov ider	we	are	too	reliant	on	this. 6/4/2013	12:42	AM

162 Traditionally 	dealing	with	managed	networks	uses	RFC1918. 6/4/2013	12:39	AM

163 The	netowners	don´t	support	IPv 6 6/3/2013	4:19	PM

164 loss	of 	knowledge. 6/1/2013	3:31	PM

165 ISP	are/will	be	targeted	with	enormous	increase	in	end-user	support 5/31/2013	10:36	PM

166 We	hav e	already 	deploy ed	IPv 6 5/31/2013	8:10	PM

167 Lasy 	admins	&	not	urgent	transition.	Should	be	gov erment	enf orced. 5/31/2013	6:05	PM

168 Handing	out	IPv 6-addresses	is	standard	procedure	and	it's	readily 	av ailable	in	the	backbone 5/31/2013	4:46	PM

169 No	regulatory 	meassures	hav e	been	introduced. 5/31/2013	2:51	AM

170 nothing	should,	and	if 	looked	at	right,	nothing	does,	apart	f rom	perception. 5/30/2013	8:38	PM

171 Too	busy 	with	other	projects	that	the	decision	makers	giv e	higher	priority 	to. 5/30/2013	7:20	PM

172 We	are	a	company 	serv ing	customer	needs,	and	no	customers	are	present	on	IPv 6.	Theref ore	no	actual
need	f or	IPv 6	y et.

5/30/2013	6:21	PM

173 Too	much	projects	to	manage.	IPV6	migration	stands	currently 	with	a	low	priority 5/30/2013	6:12	PM

174 no	immediate	perceiv ed	need.	cost	without	short	term	benef it 5/30/2013	3:50	AM

175 Non-prepared	users 5/30/2013	3:05	AM

176 Lack	of 	dif inativ e	proof 	that	market	share	is	being	lost	due	to	a	lack	of 	IPv 6	av ailability .	And,	any 	clear
indication	of 	when	market	share	will	be	impacted	in	the	f uture.

5/30/2013	3:03	AM

177 No	time.	A	lot	of 	other	projects. 5/30/2013	2:18	AM

178 Lack	of 	management	interest	in	IPv 6	or	knowledge	of 	its	benef its,	RIRs	should	approach	organization	and
should	ask	them	to	hav e	a	test	bed	at	least	so	people	can	learn	and	readiness	project	could	be	started.

5/30/2013	2:07	AM

179 Not	enough	web	resources	working	in	IPv 6. 5/30/2013	2:00	AM

180 Answers	do	not	relate	to	my 	organisation,	but	may 	in	my 	opinion	prev ent	organisations	in	general	f rom
deploy ing	IPv 6.

5/30/2013	1:53	AM

181 Answers	are	based	on	other	people	i	come	into	contact	with.	carriers	in	UK	are	being	slow	in	there	rollout
only 	small	isps	are	doing	it	imediatly 	due	to	limited	resources	but	are	losing	business	to	those	with	abundent
ipv 4	resources

5/30/2013	1:52	AM

182 Also,	the	main	one	is	lack	of 	content	using	nativ e	IPv 6 5/30/2013	1:46	AM

183 Heritage	(past	engagements) 5/30/2013	1:35	AM

184 ...	but	we	DO	hav e	IPv 6	deploy ed. 5/30/2013	1:32	AM

185 contractors/consultants	don't	support	ipv 6 5/30/2013	1:07	AM

186 We	hav e	f ully 	deploy ed	IPv 6 5/30/2013	1:00	AM

187 Customers	do	not	ask	f or	it. 5/30/2013	12:58	AM

188 Urgency 	is	low 5/30/2013	12:57	AM

189 In	Russian	Federation,	there	are	also	problem	with	SORM	(Law	Enf orcement)	f or	ipv 6.	Currently ,	most	of
the	SORM	v endors	don`t	support	ipv 6,	and	is	upgrade	to	costly 	f or	network	operators.

5/29/2013	11:25	PM

190 Most	suppliers	hav e	basic	IPv 6	support,	but	not	on	the	same	lev el	as	IPv 4. 5/29/2013	10:51	PM
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191 Lack	of 	longterm	planning	Lack	of 	knowledge	Perceiv ed	cost	barriers	Lack	of 	immediate	threat	Current	IP
needs	are	cov ered

5/29/2013	9:14	PM

192 RIPE	is	recommending	dual	stacking	of 	both	IPv 4	&	IPv 6	but	there	is	no	more	IPv 4	IPs	lef t	to	do	this. 5/29/2013	9:09	PM

193 6to4	translation,	customer	dev ices	lacking	support	of 	IPv 6 5/29/2013	8:43	PM

194 no	exclusiv e	IPv 6	content 5/29/2013	7:49	PM

195 1)	It's	dif f icult	to	f orce	our	clients	use	IPv 6.	Ideally ,	we	should	deploy 	ipv 6	without	any 	changes	f rom
customers	point	of 	v iew	2)	Actual	security 	issues	and	security 	"black	hole"	(issues	in	near	f uture)

5/29/2013	7:46	PM

196 Vendors	don't	agree	on	large	scale	(domestic	broadband	access)	implementations	-	ie.	router/BRAS	v endors
implementations	don't	allign	with	Access	Node	(DSLAM,	switches)	implementations.	Particularly 	in	terms	of
security .

5/29/2013	7:26	PM

197 The	only 	real	incentiv e	to	deploy 	IPv 6	is	IPv 4	exhaustion.	The	f act	that	the	ARIN	pool	is	not	depleted
doesn't	help.

5/29/2013	6:27	PM

198 Backof f ice	(prov isioning,	monitoring	etc)	does	not	support	IPv 6 5/29/2013	6:37	AM

199 Low	awareness	and	distrust	of 	the	health	protocol	IPv 6. 5/28/2013	1:26	AM

200 Equipment	does	support	IPv 6,	its	just	the	lev el	of 	maturity 	and	perf ormance	what	concerns	us. 5/27/2013	9:21	PM

201 IPv 6	sucks.	We	won't	be	adopting	it	until	we	absolutely 	hav e	to. 5/25/2013	5:05	PM

202 IPv 6	Lacks	a	killer	app. 5/25/2013	12:11	AM

203 We	did	it	already . 5/24/2013	11:06	PM

204 Internet	Prov ider	f or	home	users	(ISP)	in	most	don't	support	IPv 6.	We	as	hosters	are	ready 	to	prov ide	IPv 6
but	it	has	no	sense	since	major	of 	home	users	hav e	IPv 4	only 	connection.

5/24/2013	10:11	AM

205 Lack	of 	staf f 	resources	at	customer	organizations,	missing	(or	poorly 	implemented)	f eatures	in	network
equipment.	No	market	driv er	f or	v 6.

5/23/2013	10:59	PM

206 There	is	no	need	to	mov e	into	iv p6. 5/23/2013	3:32	PM

207 IT	outsourcing	partners	don't	support	it. 5/23/2013	12:51	AM

208 IPv 6	to	IPv 4	translation	gateway s	(such	as	IVI)	still	really 	aren't	production-ready ,	so	if 	all	a	user	has	is
IPv 6	connectiv ity ,	how	are	they 	to	get	to	IPv 4-only 	serv ices,	eh?	And	if 	users	are	dual	stack,	they 	don't
really 	need	IPv 6,	because	ev ery thing	accessible	v ia	IPv 6	is	also	accessible	v ia	IPv 4.

5/23/2013	12:45	AM

209 already 	deploy ed 5/22/2013	10:35	PM

210 The	f ear	that	other	people	are	not	ready 	(eg	3rd	parties,	partners	etc) 5/22/2013	10:18	PM

211 Low	count	of 	IPv 6-enabled	resources	in	the	Internet. 5/22/2013	8:01	PM

212 We	already 	hav e	IPv 6	implemented.	Hence	no	(more)	budget	to	do	so,	and	no	(new)	f ormal	plan. 5/22/2013	6:43	PM

213 Cost	to	much	f or	broadband	end	users	to	change	the	equipment	to	new	IPv 6	approv ed	equipment.	Theref or
no	SP	will	start	with	IPv 6	to	broadband	customers	bef ore	it	is	necessary .

5/22/2013	5:18	PM

214 billing,	shaping 5/22/2013	5:15	PM

215 it	say s	organsations,	not	my 	organisation	-	some	of 	the	answers	doesn't	meet	the	req	of 	the	question	... 5/22/2013	12:29	AM

216 Lawf ul	Intercept	issue	by 	Gov ernment 5/21/2013	11:48	PM

217 Some	equipment	does	not	f ully 	support	IPv 6 5/21/2013	11:46	PM

218 My 	Staf f 	doesn	t	support	IPv 6 5/21/2013	11:23	PM

219 Ev ery thing	is	done	to	make	IPv 4	liv e	longer 5/21/2013	9:34	PM

220 Lack	of 	time 5/21/2013	9:33	PM

221 Some	just	pref er	not	to	inv est	in	making	their	networks	IPv 6	ready . 5/21/2013	9:28	PM

222 My 	organization	deloy ed	IPv 6 5/21/2013	7:56	PM

223 some	content	doesn't	support	IPv 6 5/21/2013	7:55	PM

224 Lack	of 	time 5/21/2013	7:24	PM

225 Not	y et	perf ectly 	standarized. 5/21/2013	6:40	PM

226 time 5/21/2013	6:18	PM

227 We're	already 	f ully 	IPv 6	enabled. 5/21/2013	6:11	PM

228 not	all	equipments	supports	IPv 6,	mine	and	upstream's. 5/21/2013	6:05	PM

229 My 	customers	internal	networks	are	so	heav ily 	embroiled	in	IPV4	making	transition	dif f icult. 5/21/2013	5:52	PM

230 Cpe	support	is	lacking.	many 	serv ices	are	dif f icult	to	prov ide	between	ipv 6	and	ipv 4. 5/21/2013	5:42	PM

231 n/a 5/21/2013	6:49	AM



RIPE	NCC	SURVEY	2013

141	/	231

232 not	enough	SUPPLY	on	IPv 6	enabled	sites	f or	general	public	[content	not	alway s	the	same	as	on	IPv 4] 5/21/2013	2:27	AM

233 It's	the	whole	package	that	isn't	y et	working.	(Meaning	no	time	to	inv est	in	recearhc,	customers	not
interested	y et,	old	cpe	equipment	don't	support	and	so	on)

5/20/2013	6:06	PM

234 I	see	a	lot	of 	security 	f ear/uncertainty ,	and	a	perceiv ed	need	f or	NAT.	More	education,	outreach,	and
support	could	help.

5/19/2013	5:51	AM

235 v 6	deploy ed	on	the	core	&	access	networks	since	2003,	but	clients	hav en't	seen	massiv e	reason	to	deploy
y et	due	to	budget	&	time	constraints.

5/18/2013	11:53	PM

236 Lack	of 	conv iction	that	IPv 6	is	e	optimum	approach 5/18/2013	11:20	PM

237 This	has	changed	ov er	the	past	f ew	y ears	-	technical	argument	seems	to	hav e	been	ov ertaken	by
f inancial/resource	argument.

5/18/2013	5:47	PM

238 No	direct	benef it.	(Ev en	if 	y ou	don't	hav e	enough	IPv 4	addresses,	deploy ing	IPv 6	doesn't	solv e	the
problems	y ou	hav e.)

5/18/2013	7:59	AM

239 ipv 6	doesn't	solv e	problems	which	people	and	organisations	f eel	are	relev ant	to	them.	There	is	no
addressing	crisis	f or	many 	people	right	now,	theref ore	these	people	will	not	expend	the	time	and	ef f ort
required	to	deploy 	the	protocol.

5/18/2013	6:50	AM

240 Short-term	thinking 5/18/2013	5:47	AM

241 Catch	22	situation.	No	ISP	support,	so	no	need	f or	content	support,	and	v ice-v ersa. 5/18/2013	2:52	AM

242 IPv 4	works	,	why 	change	?	:) 5/18/2013	12:56	AM

243 I	believ e	the	illusion	of 	"no	market	demand"	makes	it	a	catch-22.	but	we're	slowly 	getting	there. 5/17/2013	10:58	PM

244 Misconceptions. 5/17/2013	9:15	PM
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84.67% 1,883

15.33% 341

Q64	Can	you	suggest	some	ways	the	RIPE
NCC	can	help	you	with	the	take ​-up	of	IPv6.

Answered:	2,224	 Skipped:	1,409

No	comment

Yes	(enter	comment)

Total 2,224

# Yes	(enter	comment) Date

1 YES 6/23/2013	8:24	PM

2 YES 6/23/2013	8:01	PM

3 easy 	registration	on	ipv 6	without	payment...	))	the	people	eat	that...mmm..like) 6/23/2013	4:35	AM

4 motiv ate	the	business	market	and	the	content	prov iders 6/22/2013	8:17	PM

5 Highlight	the	adv antages	of 	using	IPV6	and	how	it	positiv ely 	impacts	all	aspects	of 	Internet	use. 6/22/2013	1:53	AM

6 lower	requirement	f or	PI	address	space 6/21/2013	11:47	PM

7 Awareness	and	education. 6/21/2013	7:50	PM

8 Full	guideline	f or	the	deployment	at	technical	but	also	at	business	lev el 6/21/2013	5:51	PM

9 Try 	conv incing	decision	makers	at	both	priv ate	and	public	sector. 6/21/2013	2:45	AM

10 Show	business	cases	and	good	and	bad	examples.	Its	all	about	business	at	the	decision	maker	lev el. 6/21/2013	2:30	AM

11 Reduced	subscription	f or	ipv 6	compatible	members? 6/21/2013	1:37	AM

12 By 	improv ing	collaboration	with	other	ISPs	or	Operators	inv olv ed	in	gthe	deployment	of 	IPv 6	specially 	in
the	mobile	market

6/21/2013	1:18	AM

13 Training	on	that 6/20/2013	9:18	PM

14 Of f er	f or	f ree	f or	a	period	of 	12	or	24	months 6/20/2013	7:48	PM

15 Training	and	knowledge	transf er 6/20/2013	7:36	PM

16 Conv ince	the	TIER	1	ISPs	to	start	deploy ing	IPV6	to	their	end-users 6/20/2013	7:33	PM

17 more	technical	assistance 6/20/2013	7:27	PM

18 Create	easy 	to	digest	IPv 6	transition	guides 6/20/2013	7:05	PM

19 Web	discussions	about	IPv 6	deployment	in	the	operators	networks. 6/20/2013	6:58	PM

20 education 6/20/2013	6:53	PM

21 Possibilities	to	get	cheap	ip	v 6	ranges	to	test 6/20/2013	6:49	PM

22 IPv 6	training,	DHCPd	conf igurations,	IPv 6	leasings 6/20/2013	6:43	PM

23 Comprehensiv e	materials	needed. 6/20/2013	6:26	PM

24 demonstrate	success	stories	to	encourage. 6/20/2013	2:54	PM

25 I	suggest	y ou	giv e	us	planning	or	Roadmap	f or	take-up	of 	IPv 6	as	a	practical	planning	in	order	to	we	will	do
that	f or	a	short	time	f or	deploy ing	IPv 6

6/20/2013	8:17	AM

No	comment

Yes	(enter
comment)

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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26 Create	sites	in	many 	languages	about	expirience	of 	migrating	to	IP6	stack	and	know	issues	with	it	(hardware
problems,	sof tware	problems)	and	enabling	relationship	with	projects	like	IPv 6	ready .

6/20/2013	5:33	AM

27 raise	the	awareness 6/19/2013	8:37	AM

28 Raise	Awareness,	addressing	policy 	and	strategy 	issues,	technical	support,	training 6/19/2013	8:06	AM

29 Encourage	CPE	suppliers	to	supply 	IPv 6	units	with	PROPER	IPv 6	Firewalls	that	can	be	understood 6/19/2013	12:57	AM

30 Not	sure	what	say 	RIPE	has	in	these	matters,	but	mandatory 	IPv 6	support	f rom	national	ISP	might	be	a
start...

6/18/2013	11:35	PM

31 Lobby ing	with	the	Lebanese	Ministry 	of 	Telecom	to	conv ince	them	to	deploy 	IPv 6	and	prov ide	addiy ional
IPv 6	training.

6/18/2013	11:23	PM

32 Stop	the	endless	debate	and	nitpicking	ov er	ev ery 	bit	and	comma	in	IPv 6	address	space	requests. 6/18/2013	10:07	PM

33 more	awareness	f or	senior	management,	and	local	training	f ro	engineers 6/18/2013	8:09	PM

34 More	additional	trainings	with	ov erv iew	best	practice	in	Europe 6/18/2013	7:32	PM

35 Large	content	prov iders	should	be	IPv 6	ready 	More	awareness	to	the	end	users 6/18/2013	4:49	PM

36 set-up	knowledge	and	skill	transf er	between	would	be	implimenters	and	those	alreay 	migrated 6/18/2013	8:19	AM

37 more	awareness	at	end	user	lev el	too 6/18/2013	4:20	AM

38 Collaboration	with	regulators	and	gov ernment 6/18/2013	2:35	AM

39 more	training	f or	IPV6 6/17/2013	8:09	PM

40 I	don't	really 	see	it	as	a	problem	f or	RIPE	that	we	hav e	not	made	the	transition	to	IPv 6.	its	an	internal	issue
with	the	company 	and	we	need	to	plan	and	allocate	budget	f or	the	task.

6/17/2013	6:30	PM

41 I	think	that	this	is	not	a	task	of 	RIPE.	The	market	is	the	agent	that	hav e	to	take-up	the	ipv 6. 6/17/2013	4:15	PM

42 Better	inf orm	the	general	public	of 	the	benef its	of 	IPv 6	v s.	CGNAT	and	create	some	demand. 6/16/2013	9:22	AM

43 The	RIPE	NCC	could	raise	awareness	on	market	distortion	created	by 	IPv 4	exhaustion. 6/16/2013	1:37	AM

44 Force	CPE	equipment	producers	and	gov erments,	to	make	IPv 6	a	mandatory 	f eature	in	ev ery 	dev ices	that
are	sold	in	the	shops.

6/15/2013	9:31	PM

45 f inancial	aspect 6/15/2013	12:50	AM

46 Global	ESP	do	not	support	IPv 6	f or	emailing.	RIPE,	ARIN	and	other	registry 	should	work	on	the	promotion
of 	ipv 6.

6/14/2013	9:52	PM

47 f ind	a	way 	to	make	it	simple	and	cheap	to	change	customers	f orm	IPv 4	to	IPv 6	without	changing	usability
of 	serv ice

6/14/2013	8:13	PM

48 interact	with	iran	communication	company 	to	brief 	them	,	benef it	of 	IP6	usage	! 6/14/2013	8:35	AM

49 IPv 6	training	courses,	but	v ery 	technical	ones,	BGP,	Routings	etc. 6/14/2013	12:32	AM

50 Demos	,	presentations	and	trainnig 6/13/2013	10:02	PM

51 1.	inf ormation.	2.	inf ormation,	3.	inf ormation, 6/13/2013	8:36	PM

52 Recommend	to	all	organization	to	go	with	the	cheapest	IPv 6	transition	and	try 	to	increase	the	IPv 6	demand
in	the	market.

6/13/2013	7:54	PM

53 suggestion	f or	network	plane	f or	Broadband,	WiFi	Networks	...	etc.	just	as	an	Ex.	to	explain	more	how	we
can	go	f rom	IPv 4	to	IPv 6	plane	and	networking	issues

6/13/2013	6:53	PM

54 baseball	bats	and	kniv es	I	can	use	on	managers 6/13/2013	6:15	PM

55 more	training	f or	technical	staf f ,	more	online	tutorials	and	better	documentation	on	how	to	deploy 	and
operate	IPv 6

6/13/2013	6:03	PM

56 Training 6/13/2013	5:07	PM

57 Training	f or	implementation	IPv 6 6/13/2013	5:05	PM

58 giv e	lessons	of 	best	practices 6/13/2013	4:10	PM

59 Real	transiotions	stories	with	technical	explanations	what,	how	and	why 	to	do.	Book	would	be	great	also. 6/13/2013	2:53	PM

60 Help	making	IPv 6	more	easy 	to	use	and	to	deploy .	Think	of 	concepts	to	make	IPv 6	human	readable	so
People	can	remember	their	IP	Adress

6/13/2013	8:57	AM

61 Because	the	limitation	in	the	end	is	money ,	a	business	case	analy sis	of 	how	much	money 	an	organization
can	loose	(or	stop	making)	by 	not	being	prepared	will	catch	the	ey e	of 	decision	makers.

6/13/2013	8:26	AM

62 It	is	good	to	hav e	e	"Vendor-specif ic"	materials	on	possible	migration	paths	-	both	f or	the	Core	and	End-
Subscribers.

6/13/2013	7:28	AM

63 RIPE	should	try 	to	meet	with	Senior	Management	of 	large	ISP's	to	assist	technical	staf f 	with	conv incing
senior	management	that	action	is	required.

6/13/2013	5:35	AM

64 More	press.	It's	the	only 	way 	any one	will	take	any 	notice. 6/13/2013	3:29	AM
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65 f ree	training	f or	tech	personal	and	assistance	on	deployment 6/13/2013	3:06	AM

66 by 	f orcing	the	manuf actures	to	support	ipv 6 6/13/2013	3:04	AM

67 Activ ly 	Push	v endor	to	support	all	common	ipv 6	f eautures	f or	example	ipv 6	dhcp-v 6-pd	f or	branch	routers 6/13/2013	2:19	AM

68 Help,	inf o	on	how	to	conv ince	customer	or	management	about	the	importance	of 	IPv 6. 6/13/2013	2:15	AM

69 RIPE	should	be	giv e	architectures	ref erence	or	technical	best	practices,	make	workgroups	in	which	compare
ideas	about	architectures,	solutions	and	it	should	try 	to	explain	RFCs	to	members.

6/13/2013	2:09	AM

70 More	tech	documentation	and	howto	guides 6/13/2013	1:55	AM

71 We	hav e	IPv 6	deploy ed 6/13/2013	1:52	AM

72 make	PI-requests	f or	V4	possible	again	and	f orce	IPv 6	to	be	deploy ed	too	if 	ressources	are	giv en	to
endusers.	IPv 6	should	be	deploy ed	dual-stack	within	12	months.

6/13/2013	1:13	AM

73 see	my 	answer	on	point	57.	May be	y ou	hav e	some	reasons	to	hav e	it	implemented	today 	and	if 	y ou	don't
do	it	today 	what	could	happen	in	the	f uture	(when?).

6/13/2013	1:03	AM

74 I	don't	expect	f or	such	assistance.	Delay 	in	IPv 6	deployment	causing	by 	internal	reson.	There	are	not
enough	work	time	is	destined	to	make	this	work.

6/13/2013	12:57	AM

75 not	to	assign	more	ipv 4 6/13/2013	12:51	AM

76 local	training 6/13/2013	12:47	AM

77 Dev elop	a	network	design	guid,	best	praxis	guide 6/13/2013	12:33	AM

78 Impose	the	IPV6	take-up	:) 6/13/2013	12:22	AM

79 more	migration	training 6/13/2013	12:21	AM

80 More	training	inv olv ing	Vendors 6/12/2013	11:59	PM

81 Focus	on	creating	more	'sense	of 	urgency ' 6/12/2013	11:03	PM

82 Some	y ear	(e.g.	2018,	2019...)	hav e	to	be	chosen	f or	ending	of 	use	v 4	space.	This	period	of 	couple	of
y ears	could	be	enough	f or	organisations	to	make	preparations	f or	completly 	deploy ing	IPv 6	on	network	and
serv ice	lev els.	There	are	many 	v 4-v 6	translation	mechanismes	and	deploy ing	nativ e	IPv 6	goes	slowly .

6/12/2013	9:40	PM

83 The	way 	we	can	changed	ours	IPV4	to	IPv 6 6/12/2013	9:30	PM

84 Educate,	educate,	educate... 6/12/2013	8:54	PM

85 Help	with	IPv 6	rev erse-lookup	DNS 6/12/2013	8:50	PM

86 Negotiate	with	the	Backbone	serv ice	prov iders	whom	linked	to	the	international	Gateway 	to	update	their
inf rastructure	to	deploy 	IPv 6

6/12/2013	8:41	PM

87 Easily 	accessible	documentation	on	deployment 6/12/2013	8:10	PM

88 Prov ide	training	on	how	to	migrate	f rom	IPv 4	to	IPv 6. 6/12/2013	8:03	PM

89 Slides	with	showcases	in	dif f erent	business	areas	where	transition	to	IPv 6	was	necessary ,	ie	good
examples	of 	"Why 	should	we	migrate?	Things	work	as	they 	are	now."

6/12/2013	7:59	PM

90 Local	traning	to	members	and	inf rastracture	companies 6/12/2013	7:57	PM

91 webinars	and	web-education 6/12/2013	7:49	PM

92 Put	pressure	on	Internet	Prov iders	to	support	and	push	IPv 6	peering,	connectiv ity 	and	interconnections. 6/12/2013	7:44	PM

93 More	directly 	trainings,	IPv 6	on-line	tools	(e.g.	subnetting) 6/12/2013	7:40	PM

94 ban	all	porn	sites	to	ipv 6	:-) 6/12/2013	7:19	PM

95 Incentiv e	to	increase	usage	of 	IPv 6. 6/12/2013	6:59	PM

96 specialized	training 6/12/2013	6:48	PM

97 Do	not	push	it	up	at	all.	Leav e	it	alone.	Think	about	dif f erent	solution.	Make	a	new	one,	IPv 8. 6/12/2013	6:18	PM

98 Don't	giv e	any 	more	ipv 4's	out.	And	take	back	all	unused	ip's	with	30	day s.	If 	they 	are	not	used. 6/12/2013	6:12	PM

99 Prov ide	best	practice	scenarios	f or	deploy ing	IPv 6 6/12/2013	6:09	PM

100 tranings 6/12/2013	6:09	PM

101 highlight	the	economic	benef its	/	sav ings 6/12/2013	5:42	PM

102 online	training	and	howtos 6/12/2013	5:39	PM

103 Make	it	easier	to	get	IPv 6	addresses	assigned 6/12/2013	5:30	PM

104 Our	internet	registar	RNIDS	should	be	f irst	to	conv ert	to	IPv 6. 6/12/2013	5:27	PM

105 prov ide	scenarios	and	implementation	details	f or	a	Data	center	env ironment. 6/12/2013	5:13	PM

106 More	webinars	or	e-learning 6/12/2013	5:11	PM
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107 more	awareness	to	non-technichal	decision	makers 6/12/2013	4:46	PM

108 Get	more	training	on	IPv 6	Deployment. 6/12/2013	4:35	PM

109 workshops	f or	non	technical	policymakers	and	separate	workshops	f or	technicians. 6/12/2013	4:27	PM

110 You	should	put	pressure	on	gov ernments	to	f inance	the	transf er	to	IPv 6,	just	like	they 	did	with	transf er
f rom	analog	to	digital	braodcasting

6/12/2013	4:23	PM

111 More	training	is	required 6/12/2013	4:17	PM

112 Further	promotion	of 	its	importance	and	work	f or	enlighten	people	that	it	is	not	so	dif f icult	to	do	if 	y ou	do	it
the	right	way

6/12/2013	4:12	PM

113 push	this	agenda,	we	all	need	to	do	this	sooner	or	later. 6/12/2013	12:47	PM

114 IPv 6	Training 6/12/2013	10:28	AM

115 No	transf ers	on	ipv 4 6/12/2013	9:22	AM

116 Spread	the	word,	or	raise	ipv 4	prices 6/12/2013	7:36	AM

117 Encourage	content	prov iders	to	support	v 6	nativ ely . 6/12/2013	7:28	AM

118 publish	tutorials	&	deployment	scenarios,	best	current	practices.	May be	a	wiki	ar	a	f orum	with	gurus
answering	people's	questions.	E.g.	are	people	really 	using	stateless	address	assignment	and	how?	Do
people	use	DHCPv 6	and	if 	y es,	how	they 	solv e	the	problem	of 	rogue	DHCPv 6	serv ers?	What	they 	do	with
IP-address	based	policy 	control	lists	in	the	v iew	of 	the	v ast	amount	of 	IPv 6	addresses?

6/12/2013	7:00	AM

119 Prov ide	non-technical	management-ready 	inf ormation	about	IPv 6	and	the	need	f or	it	to	ref er	to	in	internal
documentation.

6/12/2013	6:36	AM

120 training 6/12/2013	6:21	AM

121 Online	training 6/12/2013	6:00	AM

122 we	completly 	rolled	out	IPv 6.... 6/12/2013	5:37	AM

123 closely 	monitor	big	ISP	with	/8	who	wasted	resources	while	the	small	ISP	hav e	to	struggle	with	v ery 	limited
resources	that	can	impact	in	their	business.	small	ISP	cannot	be	the	f irst	and	only 	to	mov e	to	ipv 6

6/12/2013	5:14	AM

124 Take	a	f ormal	stance	on	inter-regional	routing.	We	are	obtaining	IPv 6	space	f rom	all	5	RIRs	'just	in	case'
and	it's	costly 	and	time	consuming,	but	we	can't	take	the	risk	of 	not	hav ing	that	space	and	ISPs	not	routing
f rom	another	region.

6/12/2013	4:45	AM

125 Training	and	Workshops 6/12/2013	4:35	AM

126 Support	in	how	to	optimize	ipv 4	to	ipv 6	transaction	and	how	to	guides	to	create	serv er's	and	serv ces	labs
f or	testing	purpouses.

6/12/2013	4:05	AM

127 push	f or	ipv 6	deployments	and	prov ide	better	training	courses 6/12/2013	2:48	AM

128 training,	webinars 6/12/2013	2:47	AM

129 Dev elop	strategies	and	best	practices	f or	v 4	/	v 6	interoperability 	f or	ISP's 6/12/2013	2:47	AM

130 training	and	workshops 6/12/2013	2:45	AM

131 RIPE	NCC	should	reach	out	to	local	gov ernments	and	urge	them	to	mandate	IPv 6	compatibility 	and
av ailability 	of 	their	online	serv ices	across-the-board	like	SURFnet	and	the	U.S.	Gov ernment	hav e	done.
Corporations	will	probably 	f ollow	suit	or	lose	customers.

6/12/2013	2:44	AM

132 AS	said	bef ore,	prov ide	a	coutdown	counter	to	the	exhaustion	on	V4	space	...	TUtorials	to	help	clients
Tables	comparing	V4	serv ices	and	V6	serv ices

6/12/2013	2:24	AM

133 Stop	distributing	legacy 	IPv 4	addresses	:-) 6/12/2013	2:13	AM

134 Work	with	hardware	v endors	(especially 	CPEs)	to	support	IPv 6 6/12/2013	2:13	AM

135 Entry 	lev el	tecnical	documentation 6/12/2013	2:11	AM

136 Engage	with	local	isp's	to	get	ipv 6	deployment	started	at	customer	connections	at	home	or	of f ice 6/12/2013	2:07	AM

137 Take	away 	the	IPv 4	allocations?	Just	kidding.	;)	In	one	particular	case	of 	mine,	it	turned	out	to	be
impossible	to	conv ince	the	management	that	the	IPv 6	DNS	must	operate	correctly .	Nobody 	cares	that	it
doesn't	work	simply 	because	v ery 	f ew	people	use	it	at	all.	Sadly ,	some	end	users	went	as	f ar	as	to
undeploy 	IPv 6	in	their	network,	because	of 	this	issue.	The	moral	of 	the	story 	is	perhaps	that	until	there's
true	demand	f or	IPv 6,	not	much	can	be	done.	Still,	though,	it	does	help	to	keep	the	lev el	of 	awareness	--
but	without	going	to	any 	extremes,	as	otherwise	people	get	initially 	ov erexcited,	and	when	the	"May an
prophecy "	doesn't	get	f ulf illed,	they 	begin	to	think	that	it	will	not	be	f ulf illed	ev er.	:)

6/12/2013	2:03	AM

138 may be	giv e	some	adv ice	on	how	to	subnet	IPv 6	allocations:	best	practices	would	be	appreciated. 6/12/2013	1:55	AM

139 no	way 	y ou	can	help,	we	will	do	it	anyway 6/12/2013	1:48	AM

140 Auto-assign	IPv 4	space	owners	IPv 6	space 6/12/2013	1:37	AM

141 Conv ince	big	End-User	ISPs	to	support	it	in	a	dual-stack	way 6/12/2013	1:30	AM
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142 Ev ery 	enterprise	could	recognize	itself 	in	one	(or	more)	of 	a	series	of 	IPv 6	use	cases.	Creating	that	set	of
use	cases	could	be	the	ey e-opener.

6/12/2013	1:22	AM

143 more	training	courses 6/12/2013	1:14	AM

144 make	a	logo	ipv 6	aprov ed	by 	ripe	f or	manuf acters 6/12/2013	1:11	AM

145 Make	it	mandatory 	by 	gov ernment	f or	ISPs	to	supply 	IPv 6 6/12/2013	1:05	AM

146 encourage	ISPs	to	embrace	IPv 6 6/12/2013	1:04	AM

147 Get	backbones	ready 	by 	hav ing	them	to	peer	in	IPv 6	(with	whomsoev er	they 	are	doing	in	IPv 4) 6/12/2013	12:48	AM

148 Share	more	technical	knowledge	on	IPv 6 6/12/2013	12:35	AM

149 Inf ormation	and	education 6/12/2013	12:27	AM

150 Training 6/12/2013	12:22	AM

151 Inf luence	the	largest	prov iders	of 	DSL	and	cable	customers	to	implement	IPv 6	dual	stacking	as	soon	as
possible.	Without	any 	end	customers	hav ing	IPv 6	av ailable,	IPv 4	will	still	be	necessary 	ev en	if 	the	pool	is
completely 	exhausted.

6/12/2013	12:16	AM

152 Training	courses	with	simulation	or	real	lif e	situations. 6/12/2013	12:11	AM

153 More	up	to	us	to	get	the	expertise	in	IPv 6 6/12/2013	12:09	AM

154 Prov ide	serv ices	only 	av ailable	on	v 6.	It's	probably 	not	enough	to	conv ince	any one	to	change,	but	if
enough	companies	f ollowed	suit	it	might	make	a	dif f erence	and	make	v 6	a	more	attractiv e	proposition.	imo
RIPE	should	lead	by 	example	here.

6/12/2013	12:08	AM

155 Make	more	attractiv e	to	use	IPv 6	than	IPv 4.	For	example,	web	sites	with	better	perf ormance. 6/12/2013	12:01	AM

156 Giv e	some	additional	f eatures	in	DNS	v 6	sy stem.	Do	not	of f er	them	in	DNS	v 4 6/11/2013	11:55	PM

157 f ree	tunnel	f rom	ipv 4	to	ipv 6	to	test 6/11/2013	11:49	PM

158 Specif ic	Traininf g	in	Greece 6/11/2013	11:40	PM

159 More	training	ev ents	f or	IPv 6 6/11/2013	11:32	PM

160 By 	putting	the	training	v ideos	online 6/11/2013	11:22	PM

161 Use	it.	Ev ery time,	ev erywhere.	Do	of f er	serv ices	on	IPv 6	bef ore	of f ering	them	v ia	IPv 4. 6/11/2013	11:21	PM

162 knoledge	ressources 6/11/2013	11:21	PM

163 More	Workshop	f or	ISP 6/11/2013	11:08	PM

164 More	traning 6/11/2013	10:59	PM

165 Training	courses	of 	ipv 6 6/11/2013	10:09	PM

166 real	word	implementation	demo's	with	peers	who	can	of f er	ipv 6.	Make	users	aware	of 	ipv 6	security 	risks	,
highly 	underestimated	currently .

6/11/2013	10:06	PM

167 no	idea	:-/ 6/11/2013	10:05	PM

168 Ask	tax	authorativ es	to	make	deductions	f rom	taxes	on	inv estments	done	to	this	change 6/11/2013	9:59	PM

169 Extended	training	on	IPv 6,	to	ease	the	transition 6/11/2013	9:53	PM

170 Online	Simple	Video	Trainings 6/11/2013	9:51	PM

171 more	training	in	the	Sy stem	Administration	realm. 6/11/2013	9:33	PM

172 Prov ide	terse	IPv 6	plans	(f rom	transitions	to	using	the	IPv 6	address	space). 6/11/2013	9:22	PM

173 online	tips	and	tricks	on	what	steps	to	take	to	start	with	IPv 6. 6/11/2013	9:18	PM

174 prov ide	extensiv e	training	courses	&	plans	on	how	to	deploy 	IPv 6 6/11/2013	9:15	PM

175 work	globally 	to	control	the	resale	of 	IPv 4	addressing 6/11/2013	9:07	PM

176 Helping	Gov erments	and	Standardizing	Commitees. 6/11/2013	9:00	PM

177 Keep	the	momentum	up	and	argue	strongly 	against	weak	stop-gap	measures	like	carrier	grade	NAT. 6/11/2013	8:45	PM

178 Conv ert	all	the	regional	web-serv ers	in	dual-stack.	Or	ev en	start	only 	with	IPv 6. 6/11/2013	7:12	PM

179 Dedicated	and	targeted	awareness	that	mov es	away 	f rom	the	technical	community 	to	decision	makers,
policy 	makers,	and	executiv es

6/11/2013	9:36	AM

180 need	to	push	to	manuf acturers 6/11/2013	1:39	AM

181 Transition	Technologies	Key 	to	...	getting	people	in	gear	to	Mov e	people	across 6/11/2013	12:09	AM

182 Comprehensiv e	list	of 	sof tware	and	their	extend	of 	IPv 6-readiness	and/or	plans	to	do	so	(could	be
community 	driv en	documentation).	The	possibility 	to	select	the	components	that	we	use	in	our	organisation
and	get	an	ov erv iew	e.g.	in	the	LIR-portal	f or	that	sublist	when	we	want	to	check	the	current	status.

6/10/2013	8:33	PM

183 Trainings	to	employ ees	,	awareness	raising 6/9/2013	3:37	PM
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184 make	it	easy 	to	get	addresses	and	support	IPv 6	education.	prov ide	ipv 4	addresses	f or	dual	stack	when
needed.

6/8/2013	12:31	PM

185 We	hav e	already 	deploy ed	a	f ull	ipv 6	architecture	but	not	with	our	v 6	subnet	because	our	network	prov ider
won't	do	that.

6/7/2013	8:55	PM

186 Any 	wi-max	operator's	case	study 	who	has	deploy ed	ipv 6	in	network	so	that	I	can	conv ince	my
management	to	swap	BTS	hardware	with	ipv 6	enabled	hardware,	core	equipment	Cisco	is	already 	ipv 6
enabled	only 	access	equipment	is	the	problem	and	incurs	a	cost	f or	swapping	it

6/7/2013	3:48	PM

187 Inv ite	italy 	to	use	IPv 6 6/7/2013	9:57	AM

188 lighthouse	projects	in	key 	industries 6/7/2013	4:18	AM

189 lessons	learned	f rom	real	4-to-6	experiences 6/7/2013	1:43	AM

190 pay 	it 6/7/2013	12:21	AM

191 Train	the	local	staf f 	and	explain	the	benef its	of 	IPv 6 6/6/2013	10:43	PM

192 sensitize	the	isps	to	the	transition	f rom	IPv 4	to	IPv 6	could	stimulate	companies	to	f ind	market	solutions	to
deliv er	serv ices	in	ipv 6.	at	present	the	customers	pref er	to	deliv er	their	serv ices	to	the	whole	world	ipv 4
rather	than	be	pioneers.	they 	don't	care	much

6/6/2013	7:12	PM

193 Reduce	the	price. 6/6/2013	4:17	PM

194 tools	to	manage	ipv 6	address	space	such	as	ipplan 6/6/2013	4:01	AM

195 Helping	priv ate	sector	and	indiv iduals. 6/6/2013	2:39	AM

196 Simple	eLearning	and	v ideos	about	IPV6	and	how	it	works.	This	could	be	done	in	simple	snippets	f rom	y our
IPV6	training	course.	You	could	also	of f er	some	online	exams	to	sit	and	the	online	learning	has	been	done
to	test	if 	people	understand	what	they 	hav e	just	watched.

6/6/2013	1:16	AM

197 Sbsidize	ipv 6	deployment	(f ree	on	site	v 6	traiinings,	membership	discount	if 	v 6	pref ix	announced,	f ree
hardware..)

6/6/2013	12:54	AM

198 Training	about	solutions	f or	the	deployment	and	conv ergence	of 	both. 6/6/2013	12:53	AM

199 Put	f ree	porn	on	an	IPv 6	only 	web	site,	that	would	do	it. 6/6/2013	12:53	AM

200 More	promotional	material.	Prov iding	more	inf ormation	such	as	measurements	and	statistics. 6/6/2013	12:45	AM

201 help	me	understanding	the	v alue	to	mov ing	to	IPv 6 6/6/2013	12:37	AM

202 Keep	on	monitoring	dev elopment.	Prov ide	best	practices	if 	possible	(f or	networks,	f or	users,	f or	operators,
others).

6/5/2013	11:39	PM

203 Examples	of 	successf ul	deployments	of 	IPv 6	with	great	details. 6/5/2013	10:03	PM

204 deployment	examples 6/5/2013	9:05	PM

205 -	Our	company 	deploy 	IPv 6,	i.e.	core	dev ices	support	the	address	and	it	is	activ ated,	but	there	is	the	lack
of 	the	know	how	on	the	end	customers'	side.	Suggestions:	-	Training	courses	-	ISPs	encouraging	end	users

6/5/2013	5:28	PM

206 Forzing	organisations	to	mov e	towards	IPv 6 6/5/2013	4:52	PM

207 Set	a	sunset	date	f or	IPv 4,	where	the	IPv 4	registry 	will	no	longer	be	maintained.	Set	policies	that	restrict
serv ices	unless	IPv 6	has	been	deploy ed	at	an	organization,	ie.	ISPs	must	hav e	it	deploy ed	to	their	end
users,	end	users	must	be	adv ertising	it	to	their	peers.	This	can	be	phased	in,	but	corporate	managers	need
deadlines,	and	the	sky 	has	to	f all	bef ore	it	will	happen.	Let's	make	it	happen.

6/5/2013	12:49	PM

208 Keep	IPv 6	in	the	news,	World	Launch	articles	helped	us	get	IPv 6	on	the	roadmap. 6/5/2013	5:27	AM

209 Not	really ,	we	are	a	f orerunner	in	the	area	of 	IPv 6	deployment	as	users	since	1997.	We	are	completely 	dual
stack	here	at	Virginia	Tech	and	try 	to	maintain	parity 	between	IPv 6	and	legacy 	IP	networks	in	all	network
areas	possible.

6/5/2013	5:04	AM

210 Encourage	the	consumer	product	v endors	to	better	support	IPv 6. 6/5/2013	4:52	AM

211 push	soho	manuf acturers	to	better	support	ipv 6. 6/5/2013	4:19	AM

212 more	inf ormation	f rom	existing	transitions 6/5/2013	4:08	AM

213 Inv olv e	more	the	content	prov iders,	hosters,	etc. 6/5/2013	2:49	AM

214 More	talks	and	workshops 6/5/2013	2:44	AM

215 writing	more	about	using	IPv 6,	more	examples	of 	the	conf iguration	of 	the	equipment	and	other	examples	of
working	with	IPv 6

6/5/2013	12:53	AM

216 Talk	directly 	to	the	membership.	Show	success	cases.	Show	IPv 6	is	already 	f lowing	through	networks. 6/5/2013	12:40	AM

217 We	hav e	no	problems	with	IPv 6	and	as	an	ISP	we	of f er	our	clients	IPv 6	transit	or	addresses,	but	percent	of
this	ty pe	of 	clients	is	too	low.

6/4/2013	11:55	PM

218 Insist	on	dev eloping	less	menacing	protocols	along	with	the	mainstream	community .	IPv 6	is	just	too
complicated	to	implement	properly .	An	AS32	extension	to	IPv 4	address	could	be	v iable	alternativ e.	No	need
to	change	ev ery thing	else	along	with	the	address	space.

6/4/2013	11:33	PM
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219 Suggest	that	gov ernment	tax	returns	will	cost	more	if 	submitted	ov er	IPv 4. 6/4/2013	9:43	PM

220 Driv e	adoption	in	ey eball	networks	/	consumer-grade	equipment	v endors.	No	demand	f or	IPv 6	while
ey eballs	can't	use	it	consistently !

6/4/2013	8:11	PM

221 We	are	already 	f ully 	v 6	ready ,	but	RIPE	could	assist	others	by 	putting	pressure	on	broadband	CPE
manuf acturers	to	improv e	their	v 6	support	-	this	is	(in	the	UK	at	least)	the	single	biggest	f actor	holding	back
v 6	deployment	-	lack	of 	suitable	broadband	CPE.

6/4/2013	7:57	PM

222 Release	burndown-charts	of 	IPv 4	and	show	people	how	important	a	mov e	to	IPv 6	is. 6/4/2013	7:07	PM

223 I	dev elop	my self 	technically 	in	IP6	to	dev elop	the	work	of 	the	ministries	of 	sequential	courses	in	y our
organization

6/4/2013	4:39	PM

224 knowledge	transf er,	tech	equipment. 6/4/2013	8:46	AM

225 We'v e	already 	f ully 	deploy ed	IPv 6,	so	no. 6/4/2013	3:30	AM

226 To	motiv ate	RIPE	members	(benef its)	to	deploy 	IPv 6 6/4/2013	3:02	AM

227 statistics	demonstrating	IPv 6	uptake	in	other	world	regions	leav ing	the	UK	marginalised. 6/4/2013	2:15	AM

228 more	training	material 6/4/2013	1:44	AM

229 Make	any 	IPv 6	resources/tutorials	av ailable	to	non-members,	if 	any ,	more	obv ious	on	the	web	portal 6/4/2013	1:08	AM

230 This	is	not	something	that	I	think	the	responsibility 	of 	the	RIPE	NCC.	Market	economics	will	handle	this. 6/4/2013	12:45	AM

231 Push	ISPs	into	supporting	V6,	how	this	may 	be	possible	i	hav e	no	idea 6/4/2013	12:42	AM

232 Add	to	the	message	so	it's	not	just	"address	space	is	running	out"	because	it's	not	really 	f or	RFC1918.
Instead	make	a	more	compelling	v ersion.

6/4/2013	12:39	AM

233 send	us	some	f ree	routers! 6/4/2013	12:38	AM

234 training,	Consultant 6/3/2013	6:34	PM

235 -	training	f or	managers	-	detailled	training	f or	technical	staf f 	-	more	v isibility 	f or	IPv 6	at	conf erences	(not
just	RIPE	conf erences	--	at	more	general	conf erences	such	as	BitCom,	Troopers,	...

6/3/2013	4:33	PM

236 Make	the	use	of 	IPv 4	so	expensiv e	and	painf ul,	that	IPv 6	will	be	seen	as	the	easier	and	cheaper	path	to
success.

5/31/2013	11:54	PM

237 on-line	training	on	IPv 6	aimed	at	tech	support	staf f 	so	they 	can	be	more	comf ortable	with	the	idea	that	the
network	will	be	running	IPv 6	and	they 	will	be	able	to	troubleshoot	still.

5/31/2013	9:00	PM

238 Help	with	business	justif ication.	Work	with	gov ernments	to	require	IPv 6	deployment	plans	f rom	certain	key
sectors	(ISPs,	gov ernmental	bodies,	banking).

5/31/2013	8:20	PM

239 Explain	how	much	money 	it	costs	to	deploy 	IPv 6 5/31/2013	8:10	PM

240 Conv ince	incumbent	operators	of 	the	need	to	deploy 	IPv 6	to	their	customers. 5/31/2013	7:59	PM

241 -	Basic	conf iguration	examples	-	Easy 	to	get	IPv 6	space 5/31/2013	6:29	PM

242 We	already 	deploy ed	IPv 6	:-) 5/31/2013	6:20	AM

243 Please	assist	us	in	obtaining	IP	V6	addresses	and	migration	plan 5/31/2013	3:06	AM

244 Push	f or	regulatorry 	measures	with	EU	gov ernments. 5/31/2013	2:51	AM

245 Just	cooperate	with	Vendors	of 	Internet	BOX/Routers/Switches/PC/VSAT	Modems	to	start	deploy ing	IP	v 6
ready 	equipments.	Failure	to	do	so,	the	ISP	will	not	be	able	to	mov e	quickly 	into	that.	Ev en	the	Policy 	of
allocating	IPv 6	bef ore	allocating	IPv 4	will	not	help	if 	dev ices/equipment	are	not	capable.

5/31/2013	2:36	AM

246 Regional	training	f or	the	educational	sector. 5/30/2013	11:28	PM

247 RIPE	should	f orce	content	owners	to	enable	IPV6	serv ice	on	all	their	network. 5/30/2013	10:13	PM

248 RIPE	should	no	longer	hav e	any thing	to	do	with	IPv 4,	f orcing	a	shif t	to	"IPv 6	or	nothing" 5/30/2013	10:00	PM

249 Taining,	tell	gov ernments	about	ipv 6 5/30/2013	9:24	PM

250 Conduct	technical	trainings	and	lab	set	up	to	adv ocate	IPv 6 5/30/2013	9:20	PM

251 the	IPv 6	training	that	RIPE	is	organising	will	help	a	lot	of 	LIR	to	understand	the	basic	principles.	Howev er
there	are	still	v endors	that	hav e	issues	with	IPv 6,	and	may be	would	be	good	to	engage	v endors	in	this	IPv 6
training	path,	to	get	them	to	explain	their	IPv 6	readiness.

5/30/2013	7:31	PM

252 hold	training	and	consultation	sessions 5/30/2013	7:10	PM

253 more	training 5/30/2013	7:10	PM

254 Training,	technical	inf ormation,	proposal	of 	standards	migration	strategies/scenarios 5/30/2013	6:12	PM

255 Be	there	to	answer	important	questions	and	prov ide	clearer	guidance. 5/30/2013	4:32	PM

256 more	online	documentation	e-learning	materials 5/30/2013	4:31	PM

257 Encourage	content	creators	to	use	ipv 6	so	that	there	becomes	a	need	f or	end	users	and	company 's	to
make	the	switch.

5/30/2013	12:15	PM
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258 A	three	day 	course	about	IPv 6	design	and	deployment.	For	example	in	IX	or	BGP. 5/30/2013	6:18	AM

259 emphasiv e	not	only 	the	ipv 4	address	space	exhaustion	but	also	the	other	enhancements	in	ipv 6. 5/30/2013	5:46	AM

260 Yes,	of f er	f ree	courses	and	or	seminars	to	major	businesses.	Show	the	benef its	and	reasoning.	You	need
to	add	a	bit	of 	FUD	to	make	them	wake	up!

5/30/2013	5:18	AM

261 Will	be	good	that	RIPE	NNC	anons	at	least	about	that	IPv 4	era	is	ov er	and	try 	to	contact	directly 	with	big
backbone	prov iders	directly 	and	giv e	them	consultants	and	adv ises	about	IPv 6

5/30/2013	3:48	AM

262 it	would	be	cool	if 	non-ripe-ncc-members	could	get	ipv 6-ready -stars	to,	to	create	more	of 	a	'competition'
f eeling	at	upper	management.	It	giv es	a	v isibile	way 	of 	reward	a	company 	f or	putting	ef f ort	in	ipv 6
deployment

5/30/2013	3:22	AM

263 Please	work	closer	with	network	equipment	v endors	supply ing	them	with	real	case	studies	and	dif f iculties,
thus	encouraging	them	f ixing	bugs!

5/30/2013	3:10	AM

264 Prov ide	a	clear	v iew	of 	IPv 6	only 	'islands',	including	numbers	of 	these	af f ectected	and	their	locations. 5/30/2013	3:03	AM

265 make	the	operator	bound	to	hav e	at	least	test	bed,	and	make	the	member	bound	to	send	one	person	on	the
annual	meeting	(members	in	y our	area	ev ery 	RIRs	should	do	this	as	telecom	operators	do	not	take	interest
in	RIRs	meeting	and	they 	ev en	don't	know	about	benef its.

5/30/2013	2:07	AM

266 The	RIPE	NCC	can	help	us	with	some	courses	about	IPv 6 5/30/2013	1:34	AM

267 Conv incing	gov ernments	that	IPv 6	is	the	only 	way 	to	maintain	competition	and	net	neutrality ,	so	that
gov ernments	require	it	when	procuring	serv ices,	and	to	that	their	competition	agencies	can	help	bringing
IPv 6	f orward.

5/30/2013	1:32	AM

268 Prev ent	IPv 4	f rom	transf orming	into	a	marketplace	f or	large	organizations	through	policy . 5/30/2013	1:31	AM

269 The	actual	policy 	to	enf orce	the	V6	implementation	f or	the	new	LIR	bef ore	asking	f or	V4	space	it's	a	good
start.

5/30/2013	1:12	AM

270 The	process	of 	acquiring	an	IPv 6	allocation	is	a	huge	obstacle	f or	big,	multinational	companies. 5/30/2013	1:05	AM

271 more	training	,	more	REAL	LIFE	EXAMPLES.	such	as	a	wiki.	Let's	say 	a	wiki	with	cisco	conf iguration	etc 5/30/2013	1:03	AM

272 More	onsite	IPv 6	training	courses	please! 5/30/2013	1:00	AM

273 prov ide	guidelines	on	how	to	require	IPv 6	support	f rom	*all*	v endors,	not	just	networking	equipment	v endors 5/29/2013	10:50	PM

274 Papers,	docs	and	workshops	on	IPv 6 5/29/2013	9:35	PM

275 Stop	with	assigment	of 	IPv 4	addresses.	Either	don't	assign	unused	blocks	and	don't	giv e	out	blocks	again
af ter	they 	come	av ailable	again.

5/29/2013	8:55	PM

276 i	still	not	checked	-	so	probably 	i'm	knocking	on	open	doors	-	but	if 	we	would	hav e	a	6to4	translator,	than	i
can	giv e	customers	IPv 6	addresses,	and	they 	can	reach	v 4	and	v 6	serv ices.	Ev en	if 	their	internal	network
is	v 4	only

5/29/2013	8:43	PM

277 inexpensiv e	way s	to	prov ide	best-practices. 5/29/2013	8:32	PM

278 keep	apply ing	pressure	to	v endors	to	decently 	implement	ipv 6 5/29/2013	8:08	PM

279 Get	the	internet	prov iders	to	f inally 	do	something 5/29/2013	7:56	PM

280 We	don't	need	help	:) 5/29/2013	7:52	PM

281 Explain	the	IPv 6	business	case,	why 	IPv 6	is	benef itial	f or	ev ery one	with	an	Internet	presence. 5/29/2013	7:49	PM

282 Success	stories	on	ISP	:) 5/29/2013	7:46	PM

283 Why 	is	there	not	a	"no"	to	this	question?	RIPE	NCC	can	not	help	me	as	we	already 	run	IPv 6	and	IPv 4	on
ev ery thing,	and	because	of 	that	no	special	budget	is	allocated	(question	54	is	weird).

5/29/2013	7:42	PM

284 IPv 6	handling	e-training	on	RIPE	NCC	website	should	be	great 5/29/2013	7:30	PM

285 Help	ISPs	with	the	process. 5/29/2013	7:28	PM

286 Document/highlight	issues	and	missing	standards	in	context	of 	TR177	and	similar	"standarization". 5/29/2013	7:26	PM

287 Resist	to	the	v ery 	bad	idea	to	abandon	the	need	base	principle	in	IPv 4	management.	If 	we	do	so	-	those
who	hav e	the	money 	will	hav e	the	f eeling	they 	can	hav e	other	options	than	deploy ing	v 6	-	it	would	be
inconsistent	with	the	def ense	of 	the	priv ate	multistakeholders	model	the	RIPE-NCC	is	based	on.	IF	THERE
IS	NO	IPv 4	Policy 	competion	authorities,	anf 	Gov ernment	will	f ill	this	absence	and	intergov ernemental
organizations	will	be	more	than	happy 	to	consolidate	this	new	structure	including	in	v 6	context...	I	am	aware
that	this	is	a	policy 	discussion,	but	the	result	could	put	the	ov erall	model	and	the	RIPE-NCC	at	risk.

5/29/2013	6:27	PM

288 Lobby 	gov ernments	to	require	IPv 6	in	all	IT	related	tenders. 5/29/2013	6:37	AM

289 Prepare	how	to,	best	practice	f or	non-technical	specialist,	f or	gov ernment	agencies 5/28/2013	10:04	PM

290 Keep	the	discussion	f resh	to	raise	awareness. 5/28/2013	9:49	PM

291 May 	be	y ou	can	prov ide	more	inf ormation	about	why 	it's	so	important.	My 	bosses	hav e	a	lack	of
awareness	in	this	f ield.

5/28/2013	9:45	PM

292 Engage	gov ernment 5/28/2013	9:41	PM
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293 Success	stories	of 	others 5/28/2013	5:33	PM

294 Help	organize	educational	outreach	f or	the	Bulgarian	gov ernment,	companies. 5/28/2013	5:07	PM

295 Dev elop	f eedback	and	e-learning	sy stem. 5/28/2013	1:26	AM

296 no	more	IPv 4	allocations,	strict	rules	f or	old	IPv 4	allocations. 5/27/2013	10:39	PM

297 May be	some	presentation/brochure	targeted	specif ically 	at	non-technical,	decision-makers,	discussing	the
issue	in	detail.

5/27/2013	9:21	PM

298 Force	a	end	of 	lif e	of 	all	IPv 4	within	5	y ears 5/27/2013	8:44	PM

299 May be	a	prime	when	an	old	hardware/serv ice	is	upgraded	to	work	in	IPv 6	and	f orf eit	f or	new
hardware/serv ice	without	IPv 6	when	there	is	already 	a	prev ious	support.

5/26/2013	9:04	AM

300 Merchandising	stuf f ,	giv ing	IPv 6	an	image	of 	"wow,	I	need	that	too". 5/26/2013	12:37	AM

301 Simpleton	whitepapers	on	why 	we	should	transition	to	IPv 6 5/25/2013	1:07	AM

302 Force	ISP	in	some	way 5/24/2013	10:11	AM

303 Probably 	if 	all	IPS's	will	giv e	IPv 6	transit	f or	f ree.	RIPE	NCC	can	ask	the	BIGest	ISPs	f or	do	this. 5/24/2013	4:12	AM

304 Organize	IPv 6	only 	day s,	weeks,	ev ents	and	serv ices. 5/24/2013	1:11	AM

305 Financial	incentiv es	f or	members	with	IPv 6	deployments.	Training	on	IPv 6	concepts	and	best	practices. 5/23/2013	9:41	PM

306 More	how-to	articles	with	step-by -step	instuctions. 5/23/2013	7:48	PM

307 Subsidise	members	that	hav e	large	or	complete	IPv 6	deployments	through	f ee	discounts. 5/23/2013	2:16	AM

308 Prov ide	sledgehammers	and	pitch	f orks	to	network	engineers	and	produce	educational	material	f or
executiv es	and	decision-makers

5/23/2013	12:51	AM

309 Work	on	better	IPv 4-IPv 6	gateway 	sof tware	(e.g.,	IVI	isn't	really 	production	ready 	--	heck,	it	isn't	ev en
av ailable	as	a	patch	against	current	kernels!)

5/23/2013	12:45	AM

310 Inf ormation	about	how,	f or	example,	I	can	send	email	f rom	an	IPv 6	to	addressees	on	IPv 4 5/22/2013	10:18	PM

311 Mass	public	inf ormation 5/22/2013	5:37	PM

312 indiv idual	consultation 5/22/2013	5:16	PM

313 Training 5/22/2013	5:00	PM

314 Push	awareness	that	*not*	mov ing	to	IPv 6	is	more	costly 	than	doing	so	in	the	long	run. 5/22/2013	6:38	AM

315 Stop	f acilitating	IPv 4	transf ers. 5/22/2013	4:28	AM

316 Remov e	IPv 4	f rom	the	intenet	;-)	On	a	more	realistic	note,	I	think	the	take-up	of 	IPv 6	will	happen,	but
ev ery body 	that	isn't	ready 	f or	it	needs	help	getting	prepared.	And	there	are	still	plenty 	of 	companies	out
there	that	needs	to	be	inf ormed	that	they 	need	help..

5/22/2013	12:53	AM

317 Push	suppliers	implement	IPv 6	in	their	equipment. 5/21/2013	11:32	PM

318 we	are	f ully 	IPv 6	operational	no	help	needed 5/21/2013	11:23	PM

319 Training	understanding	of 	use	of 	IP6,	or	prov iding	materials	that	go	below	LIR	routing,	and	down	to
userspace,	so	we	can	use	them	to	educate	our	customers	as	well.

5/21/2013	7:52	PM

320 Until	there	is	a	market	demand	organisations	that	do	not	need	it	will	not	bother	with	it.	People	who	hav e
deploy ed	it	seem	shocked	by 	this,	I	am	amazed	they 	are.....we	deploy ed	IPv 6	ov er	10	y ears	ago	and	still
hav e	little	to	no	traf f ic.	We	hav e	ref reshed	our	network	a	number	of 	times	since	then	also.

5/21/2013	7:42	PM

321 Arguments	f or	the	decision	makers	to	giv e	IPv 6	deployment	and	application	dev elopment	priority . 5/21/2013	6:54	PM

322 Keep	expanding	existing	resources	(ipv 6	act	now	&	transition	mechanisms	e-learning	inf ormation) 5/21/2013	6:42	PM

323 best	practice	deployment	scenarios.	what	is	important	when	doing	a	migration	(what	areas	require	special
attention)

5/21/2013	6:37	PM

324 Publicise	the	f act	that	IPv 4	resources	are	running	out. 5/21/2013	6:36	PM

325 Don't	spend	money 	or	time	on	it,	it's	there	-	it's	up	to	the	indiv idual	companies	(NSP/ISP/Content)	to	enable
it.

5/21/2013	6:11	PM

326 close	IPV$	allocation 5/21/2013	5:55	PM

327 I	think	I	would	like	to	see	publicised	examples	of 	companies	that	hav e	made	the	transition	f ully . 5/21/2013	5:52	PM

328 We	already 	run	IPv 6	and	it	is	in	ev ery thing	we	do,	no	need	f or	transition,	already 	running 5/21/2013	5:52	PM

329 we	need	to	help	make	the	genreal	public	aware	of 	ipv 6. 5/21/2013	5:42	PM

330 Seminars/Training	to	conv ince	management. 5/21/2013	5:40	PM

331 "push"	content	prov iders	to	enable	ipv 6 5/21/2013	5:36	AM

332 We	are	already 	dual	stacked	but	little	or	no	demand	f or	IPv 6	f rom	our	customers	as	y et. 5/21/2013	3:10	AM

333 Keep	up	the	ongoing	work,	do	not	stop	engaging	content	prov iders	on	their	awareness	of 	it 5/21/2013	2:27	AM
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334 Prov ide	more	technical	training/support	f or	IPv 6,	networking	and	equipment/dev ice/sof tware	wise.	This	is
missing	in	the	community ,	and	badly 	needed!

5/20/2013	12:01	AM

335 Education,	education,	education. 5/18/2013	11:53	PM

336 To	be	honest,	af ter	Nigel's	experience	in	the	UK	with	uk6x,	I'd	say 	it	is	saf er	to	promote	and	campaign	at
the	current	lev el	rather	than	try 	and	become	inv olv ed	in	things	that	could	f ail	(due	to	no	f ault	of 	the	RIPE
NCC).

5/18/2013	5:47	PM

337 already 	f ully 	deploy ed 5/18/2013	6:50	AM

338 Work	directly 	with	major	ISP/Content	prov iders	in	each	country 	to	create	a	high-prof ile	pilot	program	that	the
general	public	are	aware	of .

5/18/2013	2:52	AM

339 Improv ing	control	ov er	comply ing	policies 5/17/2013	9:44	PM

340 Rev oke	all	IPv 4	Assignments	on	31.12.2013	;-)	SCNR 5/17/2013	9:16	PM

341 Lobby 	gov ernment	to	adopt	IPv 6	f or	themselv es	and	contracts	they 	award 5/17/2013	9:13	PM
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Q65	Please	rate	the	following	from	1	to	7,	1
being	Strongly	disagree	and	7	being

Strongly	agree.
Answered:	2,258	 Skipped:	1,375

The	RIPE	NCC	should	increase	efforts	to
raise	awareness	among	governments	and
regulators	about	IPv6

1.69%
38

2.04%
46

2.98%
67

9.60%
216

16.84%
379

25.91%
583

36.22%
815

4.71%
106

	
2,250

	
5.73

The	RIPE	NCC	should	increase	efforts	to
raise	awareness	at	the	corporate	level	about
IPv6

1.33%
30

1.24%
28

2.53%
57

7.86%
177

17.55%
395

26.43%
595

39.09%
880

3.95%
89

	
2,251

	
5.86

The	RIPE	NCC	needs	to	carry	out	more
coordination	and	collaboration	with	local
Internet	communities	to	help	facilitate	IPv6
uptake

1.74%
39

1.60%
36

3.88%
87

11.54%
259

18.14%
407

27.23%
611

30.88%
693

4.99%
112

	
2,244

	
5.61

The	RIPE	NCC	should	provide	practical,
hands ​-on	training	to	help	with	the	uptake	of
IPv6	where	needed

1.43%
32

1.66%
37

3.85%
86

9.09%
203

15.23%
340

25.57%
571

38.83%
867

4.34%
97

	
2,233

	
5.79

The	RIPE
NCC

should
increase...

The	RIPE
NCC

should
increase...

The	RIPE
NCC

needs	to
carry	out...

The	RIPE
NCC

should
provide...

0 1 2 3 4 5 6 7

	 1 2 3 4 5 6 7 N/A Total Average
Rating
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95.73% 2,152

4.27% 96

Q66	Do	you	have	any	other	comments	to
make	on	IPv6	deployment?

Answered:	2,248	 Skipped:	1,385

No	comment

Yes	(please	specify)

Total 2,248

# Yes	(please	specify) Date

1 YES 6/23/2013	8:24	PM

2 YES	DiGi 6/23/2013	8:01	PM

3 Deployment	should	be	f orced	onto	the	users	and	training	should	be	the	responsibility 	of 	the	carriers,	not	the
RIR's	in	regards	to	IPv 6.

6/21/2013	4:46	AM

4 Collaboration	with	CPE	dev ice	manuf acturers,	especially 	f or	SMB	and	SOHO	market.	There	is	a	gap	with
IPv 6	handling	between	ISP	network	dev ices	and	CPE	dev ices.

6/21/2013	12:56	AM

5 I	believ e	that	the	root	of 	the	problem	is	still	the	lack	of 	demand	f or	IPv 6. 6/20/2013	7:57	PM

6 We	hav e	deploy ed	IPv 6,	but	still	not	f or	all	serv ices. 6/20/2013	7:07	PM

7 Prov iding	IPv 6	f or	Humanitarian	Organization	(e.g.	UN	sy stem).	This	can	be	a	v ery 	good	adv ertisement! 6/20/2013	6:26	PM

8 IPv 6now.org	should	be	prov ided	in	locally 	translated	v ersions	if 	needed	to	all	serv ice	region	member	states
to	help	members	f acilitate	f or	local	uptake	of 	IPv 6	in	their	areas.

6/20/2013	6:23	PM

9 build	and	encourage	others	to	build	knowledge	base	around	about	IPv 6	that	can	be	shared	with	ev ery one 6/20/2013	2:54	PM

10 We	want	more	coordinating	and	cooperating	in	Internet	dev elopment	and	training	courses	f or	technical	staf f
in	Internet	serv ices	(Routing,security 	and	...etc).

6/20/2013	8:17	AM

11 This	is	mostly 	impacted	by 	the	cost	implications	of 	transitioning	to	IPv 6. 6/18/2013	11:43	PM

12 Prov ide	train	the	trainer	sessions	on	IPv 6	to	build	a	local	core	team	of 	trainers/implementers. 6/18/2013	11:23	PM

13 create	regional	resource	pools	to	aid	in	better	migration 6/18/2013	8:19	AM

14 RIPE	should	help	dev elop	and	promote	standards	that	would	enable	multi-homed	multi-site	enterprises	use
IPv 6.	Without	NPTv 6	or	similar	it	is	just	plain	impossible	to	implement	IPv 6	in	global	enterprise	network.

6/17/2013	5:11	AM

15 just	about	country 	limitation 6/14/2013	8:35	AM

16 EU	gov erments	should	mandate	IPv 6	support	on	tenders. 6/13/2013	7:33	PM

17 There	are	more	security 	warnings	in	IPv 6	production	network,	some	staf f 	blocking	deploy 	af raid	of 	this
security 	issues

6/13/2013	5:39	PM

18 sev eral	CPE	supports,	we	hav e	a	lab 6/13/2013	12:27	AM

19 Make	sof tware	dev elopers	aware	that	apps	should	be	ipv 6	ready . 6/12/2013	7:19	PM

20 There	is	no	interest	in	large	coorporations	to	switch	to	IPv 6,	they 	hav e	more	than	enough	IPv 	4	to	be	able	to
handle	their	needs	f or	a	long	time.

6/12/2013	6:59	PM

21 Throw	it	away . 6/12/2013	6:18	PM

22 push	this	agenda,	and	include	as	much	practical	inf ormation	as	possible. 6/12/2013	12:47	PM

No	comment

Yes	(please
specify)

0% 20% 40% 60% 80% 100%

Answer	Choices Responses



RIPE	NCC	SURVEY	2013

154	/	231

23 Hmm	some	tutorials	/	lab	/	HOWTO	regarding:	a)	v 6	deployment	on	most	common	hardware	(Cisco,
Juniper)	b)	examples	how	to	create	f or	example	6	node	ospf 	v 3	network	based	on	ipv 6	c)	some	tools	f or
managing	ipv 6	space	(v 4	was	easy 	to	remember)

6/12/2013	7:28	AM

24 Our	adoption	has	been	ev en	more	painf ul	than	we	f eared.	Vendor	support	is	inconsistent	and	they 	are	not
willing	to	inv est	in	a	robust	solution	until	more	customers	demand	IPv 6,	but	it	is	so	dif f icult	to	deploy 	that
most	are	putting	it	of f 	until	they 	hav e	no	other	choice.	Ev aluation	is	trial	and	error,	as	there	is	no	standard
f or	the	def inition	of 	'support	IPv 6'.	And	ev en	when	y ou	get	some	sort	of 	inf rastructure	hobbled	together,
application	support	is	a	whole	other	topic.

6/12/2013	4:45	AM

25 It's	not	up	to	RIPE	to	educate	and/or	f orce	users	to	adopt	IPv 6.	RIPE	should	just	maintain	the	database	and
_LOWER_	costs	f or	LIRs.

6/12/2013	3:44	AM

26 y ou	should	f orce	IPv 6	deployment 6/12/2013	3:02	AM

27 technical	training 6/12/2013	2:45	AM

28 Engage	national	ISPs	and	f orums/groups	to	take	action.	Make	the	snow	ball	roll.	Talk	to	app	dev elopers,
serv ice	prov iders	etc	to	create	a	demand	f or	IPv 6.	For	instance,	imagine	if 	a	serv ice	like	Facebook	was
only 	av ailable	ov er	IPv 6...	Now,	this	won't	be	the	case	f or	Facebook,	obv iously 	-	FB	was	just	an	example.
But	imagine	a	new	serv ice	like	a	game	or	something,	only 	being	av ailable	on	IPv 6.	People	would	go	crazy
f or	v 6	access.	Perhaps	RIPE	could	f und	or	otherwise	f acilitate	such	dev elopment?

6/12/2013	2:19	AM

29 I'm	not	sure	that	RIPE	play s	the	most	important	role	here.	Companies	hav e	to	realize	f or	themselv es	that
there	is	no	midterm	alternativ e	to	IPv 6

6/12/2013	2:13	AM

30 I	don't	think	the	lack	of 	adoption	of 	IPv 6	is	a	technical	problem,	but	comes	more	to	conv incing	the
management.

6/12/2013	1:22	AM

31 We	are	already 	f ully 	IPv 6	enabled,	thank	y ou! 6/12/2013	12:28	AM

32 RIPE	NCC	should	f orce	gov ernment	companies	and	SPs	to	implement	IPv 6	in	their	networks 6/12/2013	12:09	AM

33 We	hav e	alredy 	completed	the	transition	to	a	dual	stack	network	a	couple	of 	y ears	ago. 6/12/2013	12:05	AM

34 More	IPv 6	awareness	is	needed! 6/11/2013	11:35	PM

35 Do	it. 6/11/2013	11:21	PM

36 We	hav e	receiv ed	an	IPv 6	assignment 6/11/2013	10:40	PM

37 We	are	AS20965	and	hav e	been	IPv 6	nativ e	since	2002.	In	places	IPv 6	is	used	because	it	is	there.	In
places	IPv 6	will	only 	be	used	if 	and	when	it	becomes	necessary .

6/11/2013	10:16	PM

38 I	am	doing	what	I	can	to	get	countries	in	my 	region	to	transition	to	IPv 6.	Bef ore	I	lef t	my 	prev ious	job	at
Telecom,	I	made	sure	that	I	had	written	to	the	Executiv es,	brought	in	APNIC	and	CISCO	expert	consultant
Philip	Smith	to	address	Executiv es	and	v ideo	taped	the	question	and	answer	time,	attended	an	APNIC
training	at	Bussan	that	was	conducted	by 	6Deploy 	and	came	back	aggressiv ely 	pushing	f or	proper	planning
and	planned	transitions,	I	hear	that	they 	are	in	the	process	of 	implementing	transition.	Things	don't	just
magically 	happen,	there	needs	to	be	enough	critical	mass	to	push	f or	things	in	the	region.

6/11/2013	9:36	AM

39 Working	with	Third	Party 	Trainers	to	Satisf y 	the	Practical	Training	Requirements 6/11/2013	12:09	AM

40 I	think	RIPE	NCC's	biggest	job	is	the	registry 	and	the	rest	is	a	supporting	role 6/8/2013	12:31	PM

41 it	is	necessary 	to	set	an	end	date	of 	ipv 4	to	push	the	mass	deployment.	This	date	could	be	in	5/7	y ears,
f or	example,	allowing	time	f or	ev ery one	to	prepare	f or	the	migration.	The	dual	stack	is	not	a	solution,	we	are
implementing	and	this	complicates	architectures.	It	is	theref ore	v ery 	quickly 	abandon	the	ipv 4.	We	see
already 	ipv 4	as	an	option	on	our	inf rastructure	and	our	customers,	machinery 	ipv 6	only 	use	a	NAT64	and
ev ery thing	goes	well.

6/7/2013	8:55	PM

42 More	and	more	works	should	be	done	by 	RIPE	NCC	to	make	sure	that	people	understand	the	importance	of
IPv 6	deployment...

6/7/2013	5:35	PM

43 Motorola	wi-max	broadband	networks	deploy ed	worlwide	are	struggling	with	ipv 6	deployment	as	access
network	doesnot	support	ipv 6	and	operators	are	not	interested	in	swapping	this	equipment

6/7/2013	3:48	PM

44 the	same	comment	as	abov e 6/6/2013	10:43	PM

45 Measure	TLD	v 6	av ailability 	and	second-lev el-domains	av ailability 6/6/2013	3:56	PM

46 One	of 	the	strongest	problems	is	in	the	big	prov iders	of 	ADSL	etc.	serv ices	-	they 	tend	not	to	prov ide	it's
customers	with	IPv 6	assignments	and	thus	these	customers	(homes)	hav e	no	access	to	IPv 6	resources.
And	these	customers	don't	hav e	the	knowledge	to	use	IPv 6	ov er	IPv 4.

6/6/2013	5:31	AM

47 When	there	is	a	lot	of 	ready -to-go	serv ices,	equipment,	knowledge	-	the	IPv 6	will	improv e	without	any 	help.
10	y ears	of 	dev elopments	and	we	do	not	hav e	such	f riendly 	env ironment.

6/5/2013	10:03	PM

48 When	considering	where	to	spend	budget	I	would	think	it	would	be	better	spent	here	that	attending	meetings
in	North	America	and	Asia.

6/5/2013	8:13	PM

49 Members	need	to	be	aware	that	IPv 6	is	no	longer	optional,	and	I	think	that	we	need	to	set	clear	goals	f or
transition,	with	dates,	expectations,	and	consequences	f or	not	meeting	them.	This	is	a	passiv e	way 	to	make
the	cost	of 	not	deploy ing	IPv 6	more	expensiv e	than	the	cost	of 	doing	it,	so	that	the	money 	managers	will
get	on	side.

6/5/2013	12:49	PM

50 Inv olv e	the	R&E	community .	Many 	of 	us	are	v ersed	in	IPv 6	deployment	and	conf iguration.	Increased
collaboration	and	communication	could	help	spur	IPv 6	deployment	along	in	some	cases.

6/5/2013	5:04	AM
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51 Keywords:	increase	ef f orts. 6/5/2013	12:40	AM

52 Simplicity 	and	cost.	This	is	two	major	things	wich	RIPE	can	make	f or	improv ing	interest	in	IPv 6	addresses. 6/4/2013	11:55	PM

53 IPv 6	is	a	too	cumbersome	a	solution	to	be	implemented	f ast.	Many 	decades	may 	pass	bef ore	it	starts
working	ev en	a	bit	at	the	global	lev el.

6/4/2013	11:33	PM

54 It	is	not	up	to	RIPE	NCC	to	prov ide	hands-on	labs.	There	are	a	lot	of 	commercial	course	prov iders	doing
that	already .	I	see	RIPE	NCC	as	the	organization	behind	it	all	-	in	a	more	political	way .

6/4/2013	7:07	PM

55 I	need	to	help	Anizh	in	the	dev elopment	of 	my 	experiences	through	my 	inv itation	to	participate	Fi	in	Ajtkaat
and	organized	sessions	with	thanks

6/4/2013	4:39	PM

56 Come	on	world	-	sort	it	out! 6/4/2013	1:01	AM

57 IPv 6	deployment	can't	be	driv en	by 	RIPE	NCC	or	other	organisations,	only 	the	market	can. 6/4/2013	12:52	AM

58 There's	no	need	f or	constant	rev iew	of 	how	to	deploy 	the	networks	-	as	long	as	the	customer's	end	of 	the
chain	and	the	support	issue's	are	irgnored	each	time.

5/31/2013	10:36	PM

59 Would	lov e	some	help	conv incing	our	upper	management	that	they 	need	to	start	soon. 5/31/2013	8:20	PM

60 Better	awernes	with	listed	av ailable	network. 5/31/2013	6:05	PM

61 Strategy 	Plan	and	Action	plan 5/31/2013	3:06	AM

62 Ev en	it	is	a	better	technical	solution,	it's	ISO/OSI	v s.	TCP/IP	(in	deployment	sense).	It	has	to	be	pushed	to
the	regulatory ,	so	prov iders	should	start	implementing	and	releasing	IPv 4.	Business	sector	should	stay
unaf ected	as	much	as	possible.

5/31/2013	2:51	AM

63 It	is	not	only 	about	ipv 6	that	gov erments	and	regulators	should	educated. 5/30/2013	5:46	AM

64 arguments	why 	ipv 6	should	be	implemented	are	still	presented	in	a	v ery 	technicall	way .	But	most	engineers
can	understand	what	those	arguments	are	and	dont	need	the	constant	reinf orcements.	A	more	commercial
approach	(business	case?)	is	needed	to	conv ince	higher	managment	on	why 	it	is	good	f or	business	to
implement	ipv 6.	The	way 	my 	managment	sees	it	at	the	moment	(and	i	cant	prov e	them	wrong)	is	that	our
customers	dont	ask	activ ely 	f or	ipv 6.	we	dont	experience	any 	issues	in	rollout	of 	our	produkts	since	all	our
customers	hav e	good	ipv 4	av ailability .	Theref or,	f rom	a	business	perspectiv e,	it	is	cheaper	to	wait	so	ipv 6
becomes	more	common	and	with	that,	cheaper	to	implement

5/30/2013	3:22	AM

65 I	think	that	the	RIPE	NCC	should	f ocus	in	other	questions	as	there	are	people	already 	making	training
sessions	f or	IPv 6.

5/30/2013	3:21	AM

66 The	f ocus	alway s	seem	to	f ocus	on	growth	being	stif led	by 	a	lack	of 	IPv 4	addresses.	Our	concern	is	more
based	on	a	loss	of 	current	market	share	due	to	IPv 6	only 	networks	being	deploy ed...	f orecasts	and
predictions	f or	this	need	to	be	communicated	more	ef f ectiv ely .

5/30/2013	3:03	AM

67 We	already 	hav e	f ull	IPv 6	support,	so	some	of 	these	questions	make	no	sense	f or	us	but	i	can't	skip	them. 5/30/2013	2:45	AM

68 Ev ery 	member	should	be	bound	to	hav e	a	test	bed	f or	IPv 6	/	IPv 6	adv ertised	af ter	taking	it	f rom	RIRs).
The	E	learning	f or	IPv 6	should	hav e	been	arranged	regularly 	so	no	body 	hav e	excuse	f or	technical
knowledge	/skills	required.	incentiv e	should	be	giv en	to	person	f or	arranging	f ree	training	in	their	community
(IPv 6	adv ance	training	f or	trainer)

5/30/2013	2:07	AM

69 Error	in	surv ey :	Much	of 	the	abov e	takes	of f 	f rom	the	prejudice	that	I	don't	hav e	IPv 6	deploy ed.	I	do. 5/30/2013	1:32	AM

70 Alle	the	big	prov iders	do	too	little	to	make	it	happen 5/29/2013	7:56	PM

71 It's	not	the	RIPE	NCCs	job	to	explain	Network	Protocols	to	clients/members.	RFCs	are	there. 5/29/2013	7:52	PM

72 Train	the	trainers.	RIPE	NCC	can't	train	ev ery one,	but	can	assure	that	there	are	enough	trainers	around	to
train	in	IPv 6	and	adv ocate.

5/29/2013	7:28	PM

73 Promote	IPv 6	with	ipv 6-only 	games,	portals.	Inv olv e	serv ices	prov iders	f or	deployment	ipv 6 5/28/2013	10:04	PM

74 Get	some	f eedback	f rom	ISOC	chapters	in	Europe	on	the	problems	in	their	countries. 5/28/2013	5:07	PM

75 Slowly 	but	surely ))) 5/28/2013	1:26	AM

76 Enf orce	IPv 6	deployment	with	gov ernments	and	big	Telco	prov iders.	Not	a	single	one	of 	the	of f icial
websites	of 	Switzerland,	Germany ,	Austria,	Liechtenstein,	Spain,	France	or	Italy 	is	IPv 6-enabled.	The
situation	with	major	Telcos	is	only 	slightly 	better.

5/26/2013	12:37	AM

77 More	should	be	done	to	push	ipv 6	dev eloppment. 5/23/2013	7:09	PM

78 The	"where	needed"	argument	abov e	is	a	bit	of 	a	cop-out.	Who/What	decides	that? 5/23/2013	6:23	PM

79 You	hav e	a	lot	of 	IPv 4	space	that	has	been	allocated	to	spammers	and	other	abusers	that	should	be
audited	and	reclaimed	and	repurposed	f or	legitimate	uses.	That	would	allow	y ou	to	make	the	IPv 6	transition
less	urgent...

5/23/2013	12:45	AM

80 While	the	RIPE	NCC	is	one	of 	the	organizations	more	activ ely 	inv olv ed	in	pushing	IPv 6	deployment,	we
still	are	much	too	rooted	in	existing	schemes	to	activ ely 	push	a	sensible	change.

5/22/2013	6:38	AM

81 As	long	as	the	majority 	of 	domestic	users	doesn't	hav e	access	to	IPv 6,	the	transition	to	IPv 6	is	only 	going
to	change	slowly .	So	f ocus	should	be	on	conv incing	the	large	ISPs	to	prov ide	IPv 6	serv ice	to	their
customers.	This	is	where	most	addresses	are	used,	and	once	there	is	user	demand	f or	IPv 6	content,	the
content	prov iders	(those	that	doesn't	already 	do	IPv 6)	will	f ollow.

5/22/2013	2:00	AM
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82 security 	and	encry ption 5/22/2013	12:57	AM

83 Vendor	updates	to	existing	equipment	rather	than	re-purchase	would	assist	greatly 5/21/2013	11:46	PM

84 I	hav e	depoloy ed	IPv 6	(dual	stack)	in	our	organisation	and	it	was	f airly 	easy .	Let	ev ery 	one	know	it	needent
cost	huge	amounts.

5/21/2013	6:36	PM

85 Like	abov e,	stop	obsessing	about	it,	it's	not	news. 5/21/2013	6:11	PM

86 Many 	people	still	does	not	understand	problem	of 	NAT,	and	still	think	that	NAT	can	help	to	suf f er.	Many
v endors	especially 	CPE	does	not	support	IPv 6.	Many 	people	scare	of 	IPv 6.	Also	still	many 	network
engineers	has	no	enough	knowledge	about	IPv 6.

5/21/2013	5:58	PM

87 CLOSE	IPV4	ALLOCATION 5/21/2013	5:55	PM

88 This	y ear,	OK	to	talk	a	lot	about	IPv 6.	Next	y ear,	dont	bother	-	those	that	hav en't	listened	will	not	listen	to
sense,	use	resources	elsewhere.

5/21/2013	5:52	PM

89 Also:	put	pressure	on	equipment	manuf acturers	to	support	IPv 6	*at	the	same	lev el	of 	f unctionality *	as	they
support	IPv 4	(f eature	parity ,	hardware	acceleration,	etc).	It's	hard	(impossible)	to	get	budget	to	mov e	to
IPv 6	when	IPv 6	is	slower	and	less	f unctional	than	IPv 4.

5/21/2013	5:40	PM

90 IPv 6	is	presented	as	a	gait	accompli.	Wider	consultation	(outside	the	members)	may 	present	v iable
alternativ es,	or	disseminate	the	constraints	within	Which	IPv 6	is	deploy ed.

5/18/2013	11:20	PM

91 It	is	a	depressingly 	similar	place	to	where	we	were	in	2011	-	howev er,	being	down	to	the	last	/8	seems	to
hav e	kicked	some	LIRs	into	at	least	thinking	about	it!

5/18/2013	5:47	PM

92 I	think	we	are	long	past	the	awareness	raising	stage.	Repeating	the	tactics	we'v e	alway s	used	doesn't	seem
to	work.	It's	only 	worth	continuing	if 	we	f ind	some	more	ef f ectiv e	method.

5/18/2013	7:59	AM

93 the	only 	thing	which	will	encourage	general	deployment	is	an	address	space	av ailability 	crisis. 5/18/2013	6:50	AM

94 IPv 6	RIPEness 5/18/2013	5:47	AM

95 An	idea	is	to	f orce	organizations	to	get	an	IPv 6	range	to	be	able	to	keep	their	current	IPv 4	one,	and	the	next
step	could	be	to	f orce	all	organizations	to	announce	at	least	a	part	of 	their	assigned	ip-range	to	the	global
routing	table,	to	keep	their	current	assignment.	Unless	they 	hav e	a	really 	good	reason	not	to.	Af ter	that	we'll
see	what	the	next	catch	is.

5/17/2013	10:58	PM

96 as	soon	as	IPv 4	address	space	is	openly 	sold	and	easily 	and	securely 	transf erred,	then	IPv 6	uptake	will
increase.	the	f ocus	should	be	on	commercializing	IPv 4.

5/17/2013	9:12	PM
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46.30% 1,045

46.74% 1,055

20.51% 463

46.61% 1,052

12.36% 279

25.56% 577

1.28% 29

Q67	Which	of	the	following	RIPE	NCC
analytical	tools	have	you	used?

Answered:	2,257	 Skipped:	1,376

RIPE	Atlas

RIPEstat

DNS	Monitoring	(DNSMON)

Routing	Information	Service	(RIS)

Test	Traffic	Measurement

None	of	the	above

Other	(please	specify)

Total	Respondents:	2,257

# Other	(please	specify) Date

1 YES 6/23/2013	8:27	PM

2 YES 6/23/2013	8:04	PM

3 Not	applicable 6/21/2013	7:51	PM

4 Our	ndt	serv er:	ndt.xtec.cat 6/20/2013	9:23	PM

5 BGP	peering	serv ice 6/14/2013	5:28	PM

6 the	iphone	app. 6/14/2013	12:34	AM

7 RIPE	Database 6/13/2013	11:44	PM

8 Who	know	them?	Besides	engineers	doing	v ery 	well,	RIPE	need	communicators	who	express	and
communicate	in	the	right	way 	to	the	persons	in	charge	of 	making	desitions	with	no	time	to	decipher
complicated	messages.

6/13/2013	8:48	PM

9 bgplay 6/13/2013	5:09	PM

10 lookingglass	:) 6/13/2013	1:16	AM

11 BGPlay 6/12/2013	10:31	PM

12 BGPVIZ 6/12/2013	5:14	PM

13 RIPE	database,	LIR	Portal 6/12/2013	12:33	AM

14 IP	Range 6/11/2013	9:43	PM

RIPE	Atlas

RIPEstat

DNS
Monitoring
(DNSMON)

Routing
Information
Service...

Test	Traffic
Measurement

None	of	the
above

Other
(please
specify)

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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15 Code	to	measure	IPv 6	client	capabilities	in	Google	Analy tics 6/5/2013	12:51	PM

16 But	it's	not	v ery 	correct 5/31/2013	5:59	PM

17 I	do	believ e	some	of 	my 	staf f 	has	used	some	of 	the	tools 5/31/2013	4:48	PM

18 (Atlas	is	on	my 	list	to	start	using.) 5/30/2013	1:35	AM

19 I	don't	understand	the	purpose	of 	RIPE	Atlas 5/30/2013	1:01	AM

20 whois	database	only 	f or	identif ication 5/30/2013	12:41	AM

21 None	(we're	not	a	network)	but	am	alway s	interested	in	updates	around	specif ically 	Atlas	and	RIS. 5/29/2013	9:18	PM

22 IP	database 5/29/2013	8:56	PM

23 RIPE	labs 5/29/2013	7:52	PM

24 The	internal	mechanisms	of 	the	organization. 5/28/2013	1:32	AM

25 IP	Analy ser 5/22/2013	12:34	AM

26 There	are	not	needed	at	f or	daily 	work. 5/21/2013	6:42	PM

27 Hav n't	taken	much	interest 5/21/2013	6:38	PM

28 just	joined	RIPE	Atlas	program,	planning	to	deploy 	a	probe 5/21/2013	2:30	AM

29 IPv 6	RIPEness 5/18/2013	5:49	AM
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Q68	Please	rate	your	satisfaction	level	with
the	following	from	1	to	7,	with	1	being

Lowest	and	7	being	Highest.
Answered:	2,202	 Skipped:	1,431

The	information	published	by	the	RIPE
NCC	about	its	measurement	tools	and
statistics	services

0.96%
21

1.78%
39

3.19%
70

9.88%
217

18.98%
417

29.31%
644

15.57%
342

20.35%
447

	
2,197

	
5.44

How	easy	it	is	to	find	the	RIPE	NCC’s
measurement	tools	and	statistics	services

1.14%
25

3.14%
69

6.20%
136

12.94%
284

21.29%
467

24.29%
533

13.63%
299

17.37%
381

	
2,194

	
5.15

The	usability	of	the	RIPE	NCC’s
measurement	tools	and	statistics	services

0.73%
16

1.33%
29

3.16%
69

8.60%
188

20.36%
445

29.09%
636

14.27%
312

22.46%
491

	
2,186

	
5.46

The	usefulness	of	the	RIPE	NCC’s
measurement	tools	and	statistics	services
for	my	day- ​to- ​day	work

1.28%
28

2.56%
56

4.29%
94

11.15%
244

18.18%
398

23.57%
516

14.89%
326

24.07%
527

	
2,189

	
5.27

The	results	and	statistical	analyses
presented	by	the	RIPE	NCC

0.50%
11

1.24%
27

2.98%
65

9.07%
198

19.20%
419

26.26%
573

16.27%
355

24.47%
534

	
2,182

	
5.50

RIPE	Labs	as	a	forum	for	presenting
developments	regarding	the	RIPE	NCC’s
measurement	tools	and	statistics	services

0.74%
16

1.20%
26

3.68%
80

8.61%
187

15.33%
333

20.58%
447

12.48%
271

37.38%
812

	
2,172

	
5.37
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93.69% 2,050

6.31% 138

Q69	How	could	the	RIPE	NCC	make	its
measurement	tools	and	statistics	services
more	useful	for	your	daily	operations?

Answered:	2,188	 Skipped:	1,445

No	comment

Please	specify

Total 2,188

# Please	specify Date

1 YES 6/23/2013	8:27	PM

2 YES 6/23/2013	8:04	PM

3 More	structured	website.	For	example	project	pages	are	not	well-organised	and	sometimes	dif f icult	to	f ind
the	raw	data.

6/23/2013	8:03	PM

4 to	dev elop	desktop	v ersion 6/23/2013	4:38	AM

5 We	don't	really 	hav e	a	need 6/21/2013	8:42	PM

6 I	f ind	them	of ten	hard	to	f ind. 6/21/2013	2:31	AM

7 make	them	less	nerdy 	and	more	user-f riendly 6/20/2013	8:17	PM

8 conduct	workshops	during	NOGs	and	Regional	Meetings	with	the	interested	parties	about	how	to	use	it	with
real	examples.

6/20/2013	2:57	PM

9 i	did	not	know	them	until	now.	i	will	take	a	look	at	them. 6/19/2013	5:24	PM

10 Inf ormation	dissemination,	and	training 6/19/2013	8:10	AM

11 Improv e	perf ormance. 6/18/2013	10:08	PM

12 Prov ide	demo	f or	f ree	f or	limited	time	Reduce	the	prices 6/18/2013	4:53	PM

13 Make	a	portal,	which	isn't	too	slow	to	load	up	in	a	browser.	Which	giv es	easier	access	to	all	the	av ailable
tools	(whether	beta,	or	production).

6/17/2013	8:38	PM

14 by 	giv ing	training	f or	it. 6/17/2013	12:06	AM

15 Send	introduction	email	about	each	tool	af ter	a	month	so	people	can	f ind	time	and	learn	about	it. 6/14/2013	9:54	PM

16 if 	ripe	use	make	a	serv ice	like	peeringdb.com	,	we	will	use	better 6/14/2013	5:28	PM

17 Make	it	easier	to	use 6/13/2013	10:03	PM

18 Cooperate	with	ISPs	to	place	measurement	serv ers	in	more	member	networks. 6/13/2013	9:44	PM

19 Be	close	to	the	users. 6/13/2013	8:48	PM

20 Send	notif ications	and	adv ertisements	to	members	on	how	these	tools	will	ease	y our	operation. 6/13/2013	7:58	PM

21 Explain	more	what	they 	are	good	f or. 6/13/2013	5:32	PM

22 publish	usef ull	cases 6/13/2013	4:13	PM

23 Use	russian	language 6/13/2013	12:07	PM

No	comment

Please
specify

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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24 Unf ortunately 	y our	scale	goes	f rom	1	to	7,	I	could	easily 	giv e	y ou	a	10	because	y ou	are	solv ing	the
problem	of 	distributed	monitoring	f or	us!

6/13/2013	8:31	AM

25 May be	translate	them	to	other	languages	and	become	multi-lingual. 6/13/2013	3:36	AM

26 specif ically 	f or	RIPEstat	it	would	be	great	to	be	able	to	f ind	out	why 	eg.	our	AS48943	is	not	seen	in	russia
at	all...	we	suspect	some	def ect	there,	but	we	can't	see	any 	details	f or	those	RIS	there.

6/13/2013	1:16	AM

27 adv ertise	them 6/13/2013	12:33	AM

28 we	need	to	know	better	them	bef ore	use	it 6/13/2013	12:27	AM

29 Make	it	easier	to	use	and	f ind. 6/12/2013	11:43	PM

30 tools	should	hav e	both	web	based	interf ace	and	access	to	raw	data 6/12/2013	10:32	PM

31 Publish	some	examples	on	the	cases	in	which	tools	can	be	helpf ul.	They 	are	good	and	can	prov ide	much
data	but	there	is	too	little	written	about	when	and	how	to	apply 	them	to	the	best	ef f ect.

6/12/2013	8:58	PM

32 Update	their	portal	with	a	f riendly 	user	tools	rather	than	the	current	tools 6/12/2013	8:44	PM

33 Unif y 	in	one	interf ace	or	nav igation	structure	(may be	v ia	portal) 6/12/2013	4:59	PM

34 Put	it	all	on	one	page,	and	giv ing	a	small	description	and	how	to	on	each	one. 6/12/2013	4:37	PM

35 Simplif y 	webpage	(to	many 	options/links,	and	it	is	v ery 	easy 	go	get	lost) 6/12/2013	3:51	PM

36 needs	more	awareness	about	it 6/12/2013	2:55	PM

37 make	me	aware	of 	them,	I	did	not	know	half 	the	tools	up	there. 6/12/2013	12:49	PM

38 Ym,	more	awareness	what	they 	actually 	do?	For	example	i	don't	ev en	know	some	of 	them. 6/12/2013	7:31	AM

39 prov ide	v isual	tools	on	current	routing 6/12/2013	6:25	AM

40 onsite	training	to	techs 6/12/2013	5:33	AM

41 There	was	no	real	need	f or	them	y et 6/12/2013	4:11	AM

42 Ripe	atlas	tweet	upon	"f ailure" 6/12/2013	3:13	AM

43 Allow	RIPE	ATLA	probes	to 6/12/2013	2:18	AM

44 Don't	make	them	so	slow. 6/12/2013	1:55	AM

45 make	it	localisation	in	russian	language 6/12/2013	1:50	AM

46 API/Open	Source 6/12/2013	1:42	AM

47 I	know	there's	a	set	of 	tools	av ailable,	but	unclear	to	me	is	how	they 	could	help	me	to	support	me	in	my
work.	The	other	question	is	how	to	bring	this	under	my 	attention	without	ov erwhelming	me	with	(too	much)
inf ormation?

6/12/2013	1:27	AM

48 giv e	them	more	v isibility 6/12/2013	12:35	AM

49 To	any one	coming	to	these	tools	f or	the	f irst	time	there	is	no	clear	inf ormation	on	exactly 	where	to	f ind	the
tools,	what	their	purpose	is,	and	what	the	benef its	are	to	using	them.

6/12/2013	12:11	AM

50 av oid	situations	like	the	TTM/Atlast	switch	and	hav e	the	monitoring	sy stem	integrate	with	the	LIR	structure
with	as	little	as	f inancial	impact	as	possible.

6/12/2013	12:08	AM

51 open	source	them.	in	the	case	of 	RIPE	Atlas,	that	already 	happened. 6/11/2013	11:30	PM

52 publish	and	empower 6/11/2013	11:25	PM

53 They 	are	clearly 	underexposed... 6/11/2013	10:37	PM

54 just	continue	the	good	work 6/11/2013	10:30	PM

55 Regroup	access	under	one	unif ied	web	page 6/11/2013	9:56	PM

56 Mention	them	in	conf erences	and	special	tutorials	in	NOGs	meeting 6/11/2013	9:53	PM

57 Awareness:	perhaps	an	ov erv iew	of 	all	tools. 6/11/2013	9:24	PM

58 Try 	and	get	more	sensor	nodes	f or	RIS	f urther	away 	f rom	the	core	RIPE	inf rastructure 6/11/2013	8:47	PM

59 Alerting	v ia	Email	in	case	of 	problems	with	BGP 6/10/2013	6:25	PM

60 I	don't	know	about	these	tools.	May be	send	out	inf ormation	emails	on	tools	periodically . 6/8/2013	12:38	PM

61 A	presentation	like	bgp.he.net	in	clean	html	f orm	will	be	more	conf ortable. 6/7/2013	8:57	PM

62 Currently 	I'm	in	the	learning	phase.	So	Any 	comment	related	to	this	subject	might	not	be	true. 6/7/2013	5:36	PM

63 Until	now,	I	didn't	realise	that	RIPE	prov ided	measurement	tools	&	stats	serv ices! 6/7/2013	12:11	AM

64 propbaly 	through	training	and	raising	the	awarness	and	the	need	of 	these	tools 6/6/2013	10:45	PM

65 Introduce	them. 6/6/2013	6:23	PM

66 We	hav e	good	tools	and	f unny 	v isualizations!	But	how	to	use	the	tools	and	data?	Who	knows? 6/5/2013	10:07	PM
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67 I	hav en't	looked	at	the	website	recently 	but	the	last	time	I	looked	it	was	hard	to	know	the	whole	portf olio	of
tools	av ailable,	so	some	reorganization	that	might	list	all	the	tools	and	what	the	do,	but	may be	this	has
already 	been	done.

6/5/2013	10:03	AM

68 I	had	to	select	'1'	f or	all	because	I	hav e	nev er	heard	of 	these	resources.	May be	I	should	hav e	selected
'n/a'.

6/5/2013	5:29	AM

69 More	publicity 	about	their	av ailability . 6/5/2013	5:07	AM

70 Send	me	more	probes	-	I	hav en't	gotten	my 	f irst	one	y et!	I	can	deploy 	them	in	many 	places. 6/5/2013	4:54	AM

71 Make	them	more	easily 	accessible	f rom	the	main	page. 6/5/2013	4:15	AM

72 y ou	need	to	env olv e	these	serv ices 6/5/2013	3:41	AM

73 explaining	how	to	work	with	these	serv ices	and	promoting	them	at	regional	meetings 6/5/2013	12:59	AM

74 The	tools	are	pretty 	usef ul,	may 	be	some	android/ios	applications. 6/4/2013	11:59	PM

75 More	immediately 	obv ious	on	the	website	f or	users	who	only 	need	to	access	them	inf requently 	(e.g.	f or
diagnostics	etc.)

6/4/2013	7:59	PM

76 A	quick	introduction	to	all	tools	and	what	they 	are	f or.	It's	interesting	to	see	RIPE	Atlas	and	RIS,	but	do	we
really 	need	2	dif f erent	tools?	I	ping	using	RIPE	Atlas	and	do	the	background	check	using	RIS.	Could	as	well
be	one	web	serv ice	f or	it	all,	right?

6/4/2013	7:09	PM

77 I	would	like	a	history 	of 	BGP	announcements	all	ov er	the	world 6/4/2013	12:59	AM

78 Download	tools 6/4/2013	12:55	AM

79 A	tool	f or	monitoring	IP	spam	list	in	huge	blocks.	(such	as	IP	Explainer	but	more	adv anced) 6/3/2013	3:59	PM

80 look	into	creating	tools	based	on	the	Atlas	project	that	help	small	operators	monitor	their	networks	f rom	a
global	perspectiv e

6/2/2013	3:14	PM

81 To	be	more	easy 	to	f ind	and	to	hav e	doc	explain	the	benef it	of 	each	tools	if 	possible. 6/1/2013	3:36	PM

82 my 	day 	job	is	persuading	non-technical	managers	to	pursue	the	(technically )	best	strategic	direction	so	any
high	lev el	statistics	that	can	help.	For	example,	how	busy 	are	the	IXPs?	Where	does	traf f ic	f low	between
countries?	How	popular	is	IPv 6	in	each	country ?

5/31/2013	9:02	PM

83 API 5/31/2013	8:25	PM

84 Simplif y 	user	interf ace 5/31/2013	8:11	PM

85 Easier	to	f ind.	Email	reminders	of 	what	is	av ailable. 5/31/2013	7:42	PM

86 Help	to	identif y 	the	location	of 	networking	issues	(regional/national/international). 5/30/2013	11:30	PM

87 Not	interested	in	any 	of 	the	extraneous	rubbish,	RIPE	shoudl	concentrate	on	its	sole	usef ul	f unction	of
maintaing	the	DB	of 	IP	address	allocations	and	drop	ev ery thing	else.

5/30/2013	10:02	PM

88 Where	the	"satisf action	lev el"	abov e	is	low,	it	is	because	the	rate	inf ormation	is	published	is	at	times	too
much.	Spamming	lists	ev ery 	time	someone	posts	on	RIPE	Labs	is	unwelcome.

5/30/2013	8:55	PM

89 include	in	the	portal,	allow	non-LIR	portal	accounts	and	create	smartphone	apps	to	easily 	and	quickly
access	all	relev ant	data.

5/30/2013	8:40	PM

90 More	RIPE	ATLAS	documentation! 5/30/2013	8:37	PM

91 making	them	more	easy 	to	use 5/30/2013	8:03	PM

92 Make	separate	portal	with	links	on	each	tool 5/30/2013	7:21	PM

93 prov ide	details	and	online	training	materials 5/30/2013	4:35	PM

94 Make	tools	at	russian	language 5/30/2013	1:30	PM

95 Well....	I	hav e	already 	giv en	some	ideas	on	the	ATLAS	mailing	list. 5/30/2013	6:21	AM

96 I	don't	use	it	daily 	but	more	as	additional	inf o	f or	new	(or	in)	projects. 5/30/2013	5:51	AM

97 The	comments	on	the	ripestats	is	one	general	comments	f orm.	While	it	seems	that	the	comments	where
placed	on	a	specif ic	entry .	This	is	kind	of 	conf using.

5/30/2013	5:20	AM

98 database 5/30/2013	4:41	AM

99 may 	be	v ideos,	learning	materials	etc. 5/30/2013	3:51	AM

100 Ripe	'shares'	a	lot	of 	posts	f rom	'Mirjam	Kuehne'	on	its	f acebook-f eed.	It	would	be	good	to	hav e	this
av ailable	outside	of 	f acebook,	since	f acebook	does	not	alway s	show	ev ery thing	y our	want	in	y our	timeline

5/30/2013	3:25	AM

101 Making	an	easier	way 	to	f ind	the	statistcs.	Hav ing	more	RIS	nodes. 5/30/2013	3:22	AM

102 other	then	query ing	the	db	i	dont	use	them 5/30/2013	1:53	AM

103 I'm	not	sure	it	should.	I	don't	see	it	as	a	core	serv ice.	This	can	be	prov ided	by 	someone	else. 5/30/2013	1:35	AM

104 dev elop	API	along	with	the	webpresentation	of 	the	results.	For	big	LIR's	webpages	and	widget	presented
data	are	not	usef ull

5/30/2013	1:00	AM
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105 begin	testing	f or	IPv 6-only 	compliance	in	y our	IPv 6	tests	-	dual	stack	masks	problems 5/29/2013	10:51	PM

106 None;	we	hav e	our	own	tools. 5/29/2013	9:16	PM

107 Making	easier	to	integrate	this	measurements	with	in-company 	monitoring	tools 5/29/2013	8:13	PM

108 RIPEstat	is	awesome. 5/29/2013	7:36	PM

109 There	is	a	dif f erence	between	measurement	tools	and	statistic	serv ices.	I	am	conv inced	that	statistics
prov ided	on	IPv 4	resource	management	are	needed	and	in	the	scope	of 	the	RIPE-NCC	mission,	I	am	less
conv inced	with	measurment	tools.

5/29/2013	6:27	PM

110 List	all	tools	in	one	place 5/29/2013	6:39	AM

111 Show	how	to	use	them,	conduct	workshops	and	inv olv e	people	in	some	big	f unny 	project	(no	technical,	but
cool	:-)

5/28/2013	10:07	PM

112 With	RIPE	Atlas	I	can	monitor	my 	home	and	work	Internet	connection.	I	can	show	statistics	to	my 	ISP	and
to	my 	boss.

5/28/2013	9:47	PM

113 Need	to	sit	together	to	adv ise	what	tools	could	be	usef ul	f or	ISPs 5/28/2013	5:34	PM

114 Dev elopment	opportunities	RIPE	Labs. 5/28/2013	1:32	AM

115 may be	some	wiki	f unctionality 	f or	lists	of 	looking	glasses,	comments	&	etc 5/27/2013	10:43	PM

116 List	all	websites	on	an	IP	(pref erably 	close	to	real-time).	Such	a	usef ul	tool	against	cy bercrime	and
spamming	it	would	be.

5/25/2013	6:02	AM

117 The	rearrange	of 	ripestat,	bgpv iz,	atlas,	RIS,	etc	has	been	conf using.	Nav igation	of 	the	website	has	been
conf using.	It	almost	seems	as	through	sev eral	products	prov ided	the	same	inf ormation	but	were	"competing
silos"

5/24/2013	11:08	PM

118 RIPE	Atlas	probes	should	produce	results	quickly 5/24/2013	7:39	AM

119 Dev elop	tool	f urther	and	integrate	alerts,	APIs	and	other	f eatures	to	tools. 5/23/2013	3:36	PM

120 Not,	I/most	networks	do	not	need	those	tools	at	all	to	run	their	networks	and	simply 	hav e	no	ef f ect	at	all	on
daily 	operations.	The	only 	thing	we	need	is	more	complete	IRR	data	f rom	networks	that	currently 	do	not
hav e	that	in	order.	You	could	make	tools	to	triv ialise	the	documentation	of 	that	f or	them.

5/23/2013	2:18	AM

121 make	ripe	atlas	manageable	by 	group	of 	people 5/23/2013	12:53	AM

122 More	ATLAS	probe	av ailability /wider	deployment	to	networks,	including	more	rural	areas/end-users 5/23/2013	12:52	AM

123 A	global	answer	with	one	reporting	error	notice	if 	exist!	(emai/sms?) 5/22/2013	6:24	PM

124 I	don't	think	y ou	could	-	the	points	where	I	would	need	that	require	y ou	to	be	on	the	network	and	bey ond
Atlas	that	is	kinda	out	of 	scope	and	such	;-)

5/22/2013	12:34	AM

125 More	reliable 5/21/2013	11:47	PM

126 The	tools	are	still	a	bit	hard	to	f ind	on	the	website.	Further	integration	is	needed. 5/21/2013	9:35	PM

127 Awareness.	I	hav e	no	idea	what	most	of 	the	abov e	do.	I	am	sure	they 	are	awesome,	but	without	explaining
what	use	case	I	might	hav e	f or	some	of 	these	tools,	I'll	nev er	use	them	(or	f ind	them)

5/21/2013	7:53	PM

128 The	newly 	rev amped	RIPEStats	and	tools	seem	like	a	good	start,	continual	dev elopment	and	improv ement
in	this	area.

5/21/2013	7:44	PM

129 Atlas	tools	are	a	bit	conf used	in	the	presentation	on	the	web	site. 5/21/2013	6:57	PM

130 They 	are	not	needed	f or	daily 	work.	Stop	the	dev elopment. 5/21/2013	6:42	PM

131 Cleaner	and	more	structured	'website'	with	direct	links	to	all	of 	the	usef ul	tools. 5/21/2013	6:13	PM

132 Please	consult	the	community 	bef ore	starting	new	play grounds. 5/21/2013	5:51	PM

133 More	IPv 6	monitoring/reporting!!!	With	as	much	detail	as	possible.	Please!! 5/20/2013	12:09	AM

134 Giv e	less	f ocus	on	"research"	v iew	when	dev eloping	tools	and	(especially )	f rontends 5/18/2013	7:46	PM

135 howto	documents	and	code	snippets	in	v arious	scripting	languages 5/18/2013	6:50	AM

136 By 	releasing	as	many 	of 	them	as	f ree	sof tware,	and	cooperating	with	f ree	and	open	sof tware	communities
on	making	the	tools	together.

5/18/2013	5:49	AM

137 raise	awareness	about	them	within	the	community /corporates 5/17/2013	9:18	PM

138 add	more	charting	f unctions	to	the	"my 	measurements"	part	of 	atlas. 5/17/2013	9:13	PM
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52.49% 1,158

53.40% 1,178

61.97% 1,367

32.59% 719

59.34% 1,309

39.98% 882

16.95% 374

22.98% 507

0.86% 19

Q70	Which	of	the	following	subject	areas	on
RIPE	Labs	are	of	interest	to	you?	[Choose

as	many	as	appropriate]
Answered:	2,206	 Skipped:	1,427

Operator	tools

Measurements	and	statistics

IPv6	deployment

RIPE	Database	developments

Routing

Internet	Exchange	Point	statistics

Internet	governance	articles

I	never	use	RIPE	Labs

Other	(please	specify)

Total	Respondents:	2,206

# Other	(please	specify) Date

1 YES 6/23/2013	8:27	PM

2 YES 6/23/2013	8:04	PM

3 Not	applicable. 6/21/2013	7:51	PM

4 I	seldom	use	RIPE	Labs 6/20/2013	7:27	PM

5 i	nev er	used	it	bef ore	(did	not	know	it)	but	i	will	take	a	look 6/19/2013	5:24	PM

6 DNS	tools 6/18/2013	4:53	PM

7 does	RIPE	Labs	actually 	hav e	topical	organization	as	listed	abov e?	I	certainly 	would	pref er	that	RIPE
database	gets	current	and	complete	of f icial	documentation	ov er	occassional	articles	on	RIPE	labs

6/17/2013	10:44	AM

Operator
tools

Measurements
and

statistics

IPv6
deployment

RIPE
Database

developments

Routing

Internet
Exchange
Point...

Internet
governance

articles

I	never	use
RIPE	Labs

Other
(please
specify)

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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8 I	nev er	heard	of 	RIPE	labs,	but	now	I	know,	so	i'm	going	to	look	into	it	f or	sure! 6/12/2013	4:35	PM

9 until	now	nev er	used	RIPE 6/11/2013	11:35	PM

10 I	hav ent	Used	Because	I	was	not	aware...	but	I	will	look	into	it	if 	Stat.ripe.net	and	atlas.ripe.net	are	any thing
to	go	by ..

6/11/2013	12:12	AM

11 will	use	RIPE	Labs	f rom	now 6/6/2013	4:49	PM

12 RIPE	Labs? 5/31/2013	10:37	PM

13 But	now	that	I	know	about	it,	may be	I	will! 5/31/2013	8:25	PM

14 Opportunity 	to	exchange	inf ormation	with	colleagues. 5/28/2013	1:32	AM

15 I	rarely 	use	Labs 5/23/2013	11:02	PM

16 I	hardly 	ev er	use	RIPE	LABS 5/23/2013	6:25	PM

17 They 	don't	interest	me	personally 	but	I	am	sure	they 	are	of 	interest	to	backbone	prov iders	etc. 5/21/2013	6:38	PM

18 (due	to	timing	constraints) 5/21/2013	2:30	AM

19 IPv 6	RIPEness 5/18/2013	5:49	AM
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98.63% 2,167

1.37% 30

Q71	Do	you	have	any	other	comments	or
suggestions	about	RIPE	Labs?

Answered:	2,197	 Skipped:	1,436

No	comment

Yes	(enter	comment)

Total 2,197

# Yes	(enter	comment) Date

1 YES 6/23/2013	8:27	PM

2 YES 6/23/2013	8:04	PM

3 better	v isibility 	:) 6/19/2013	5:24	PM

4 how	to	use	it? 6/17/2013	12:06	AM

5 i	want	to	be	a	partaker	in	the	RIPE	programmes	and	ev ents	f or	more	knowledge	and	skills. 6/15/2013	12:54	AM

6 I	don't	say 	about	"Operator	tools"	because	I	don't	probe	it.	I'll	try 	it	now	possible. 6/14/2013	5:57	PM

7 Do	y ou	know	the	problems	we	hav e?	Do	y ou	think	RIPE	can	do	something	to	help	to	f ix	them?	Answering
these	questions	y ou	hav e	a	half 	of 	the	work	done.

6/13/2013	8:48	PM

8 Keep	up	the	pace	of 	good	and	f requent	work. 6/13/2013	8:31	AM

9 I	should	probably 	look	up	more	inf ormation	on	it	-	I	know	it	exists,	but	hav e	nev er	really 	had	the	time	to	look
into	it	:(

6/13/2013	12:24	AM

10 Very 	rarely 	hav e	time	to	use	RIPE	Labs 6/12/2013	7:26	PM

11 More	IPv 6	and	routing	BGP 6/12/2013	6:25	AM

12 So	many 	tools,	which	ones	should	I	use?	What	am	I	looking	f or? 6/12/2013	1:27	AM

13 I	really 	already 	use	such	tools	on	RIPE.	I	will	hav e	a	look,	...if 	i	f ind	them	there 6/11/2013	11:25	PM

14 i	wasn't	aware	of 	RIPE	labs 6/11/2013	9:19	PM

15 the	same	comment	as	abov e 6/6/2013	10:45	PM

16 hands	on	conf igurations 6/6/2013	6:22	PM

17 Raise	awareness. 6/5/2013	12:41	AM

18 Tools	to	measure	IP	Spam	list 6/3/2013	3:59	PM

19 I	would	like	to	see	more	academic	research	projects	published	on	labs,	this	could	be	a	great	way 	f or	the
projects	to	get	more	recognition	outside	of 	their	normal	circles

6/2/2013	3:14	PM

20 Make	it	in	more	languages. 5/31/2013	8:03	PM

21 To	date,	I'v e	only 	used	the	whois	database.	I	wasn't	aware	there	were	additional	tools	av ailable. 5/30/2013	11:30	PM

22 Make	Geographical	trace	route	av ailable 5/30/2013	2:09	AM

23 I'm	not	sure	RIPE	Labs	is	a	good	idea.	I	don't	see	it	as	part	of 	the	core	serv ices.	This	can	be	prov ided	by
someone	else.

5/30/2013	1:35	AM

24 Keep	up	the	good	work! 5/30/2013	1:01	AM

No	comment

Yes	(enter
comment)

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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25 Hire	more	people	:) 5/29/2013	9:37	PM

26 Creating	a	multilingual	interf ace. 5/28/2013	1:32	AM

27 Why 	do	we	hav e	RIPE	Labs?	I	cannot	f ind	any 	reason. 5/21/2013	5:51	PM

28 I	absolutely 	lov e	the	ripe	Labs	tools	and	f acilities. 5/21/2013	3:10	AM

29 More	IPv 6	monitoring/reporting!!!	With	as	much	detail	as	possible.	Please!! 5/20/2013	12:09	AM

30 Full	Unicode	support	in	ALL	web	based	apps. 5/19/2013	5:20	AM
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Q72	Please	rate	your	satisfaction	level	with
the	following	from	1	to	7,	with	1	being

Lowest	and	7	being	Highest.
Answered:	2,212	 Skipped:	1,421

The	information	I	receive	about	the	RIPE
NCC’s	activities	and	developments

0.81%
18

1.99%
44

4.84%
107

10.14%
224

24.58%
543

32.78%
724

17.52%
387

7.33%
162

	
2,209

	
5.42

The	options	I	have	to	communicate	with	the
RIPE	NCC

0.64%
14

1.59%
35

3.64%
80

9.60%
211

20.88%
459

33.44%
735

21.34%
469

8.87%
195

	
2,198

	
5.57

RIPE	NCC	Website 0.93%
20

1.49%
32

4.34%
93

8.50%
182

21.99%
471

36.74%
787

22.27%
477

3.73%
80

	
2,142

	
5.58

The
information
I	receive...

The	options
I	have	to

communicate...

RIPE	NCC
Website

0 1 2 3 4 5 6 7

	 1 2 3 4 5 6 7 N/A Total Average
Rating
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75.62% 1,647

54.82% 1,194

63.18% 1,376

21.99% 479

14.28% 311

8.68% 189

20.75% 452

9.78% 213

16.16% 352

Q73	Which	of	the	following	methods	that	the
RIPE	NCC	currently	provides	do	you	use	to
receive	information?	[Choose	as	many	as

appropriate]
Answered:	2,178	 Skipped:	1,455

Email

RIPE	NCC	mailing	lists

RIPE	NCC	website

RIPE	Meetings

Regional	Meetings

General	Meetings

RIPE	NCC	Annual	Report

RIPE	NCC	Activity	Plan	and	Budget

RIPE	NCC	Member	Update

Email

RIPE	NCC
mailing

lists

RIPE	NCC
website

RIPE
Meetings

Regional
Meetings

General
Meetings

RIPE	NCC
Annual
Report

RIPE	NCC
Activity

Plan	and...

RIPE	NCC
Member
Update

RIPE	Labs

Twitter

Facebook

LinkedIn

Other
(please
specify)

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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23.19% 505

14.97% 326

10.38% 226

7.76% 169

1.61% 35

RIPE	Labs

Twitter

Facebook

LinkedIn

Other	(please	specify)

Total	Respondents:	2,178

# Other	(please	specify) Date

1 YES 6/23/2013	8:28	PM

2 YES 6/23/2013	8:06	PM

3 Not	applicable. 6/21/2013	7:53	PM

4 IRC 6/20/2013	10:23	PM

5 IRC	with	employ ees 6/20/2013	9:37	PM

6 I	receiv e	Email	about	(2	to	4	messages	only ).	I	hope	to	receiv e	messages	v ia	my 	Email
(khaled_hezam@yemen.net.y e)	and	khaled.hezam@gmail.com.

6/20/2013	8:58	AM

7 google	plus 6/14/2013	5:31	PM

8 irc 6/13/2013	6:13	AM

9 Know	more,	but	this	only 	prof itable 6/13/2013	12:59	AM

10 Trainings 6/12/2013	7:38	PM

11 rss	f eeds	of 	ripe	labs 6/12/2013	6:57	PM

12 trainings,	webinars 6/12/2013	5:57	PM

13 whois.ripe.net 6/12/2013	7:13	AM

14 other	mailing-lists,	but	usually 	inf ormation	is	already 	in	the	RIPE	mailing	lists 6/12/2013	12:57	AM

15 IRC 6/11/2013	11:24	PM

16 Industry 	websites 6/11/2013	9:04	PM

17 IRC	with	people 6/7/2013	6:17	PM

18 Twitter	would	be	really 	nice!	:) 6/7/2013	5:39	PM

19 Diaspora;	GNUSocial;	Identica;	LibreFM;	Filmaster 6/7/2013	10:07	AM

20 f orwards	f rom	contacts	within	NREN 6/6/2013	5:23	PM

21 Task	Forces 6/5/2013	10:09	PM

22 IRC	with	y our	staf f 	:) 6/5/2013	4:54	AM

23 NANOG 6/4/2013	12:54	AM

24 Word	of 	mouth	and	updates	at	UKNOF.	Most	of 	the	time	I	hav en't	got	a	clue	what	RIPE	is	f or	apart	f rom	IP
address	allocation.

6/4/2013	12:44	AM

25 MENOG 6/1/2013	3:39	PM

26 other	mailing	lists,	but	usually 	inf ormation	is	distributed	on	sev eral	lists 5/30/2013	3:00	PM

27 no	social	media	crap!	brings	no	benf it 5/30/2013	2:16	AM

28 talking	to	ripe	employ ees	at	conf erences 5/30/2013	1:10	AM

29 talking	to	persons 5/30/2013	1:01	AM

30 NANOG/IETF 5/29/2013	10:52	PM

31 Priv ate	chat.))) 5/28/2013	1:37	AM

32 nanog	mailing	list... 5/23/2013	2:16	AM

33 IRC 5/22/2013	1:07	AM

34 Talking	to	staf f 5/21/2013	7:53	PM

35 Liv e,	directly 	f rom	RIPE	NCC	staf f ,	in	person. 5/18/2013	5:52	AM
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95.79% 2,069

4.21% 91

Q74	How	could	the	RIPE	NCC	improve	its
communications	with	RIPE	NCC	members

and	all	other	interested	parties?
Answered:	2,160	 Skipped:	1,473

No	comment

Please	specify

Total 2,160

# Please	specify Date

1 YES 6/23/2013	8:28	PM

2 May be	a	f riendly 	f orum 6/23/2013	8:06	PM

3 YES 6/23/2013	8:06	PM

4 International	ev ents. 6/21/2013	7:53	PM

5 using	sky pe	conv ersations	with	the	managers 6/20/2013	8:52	PM

6 increase	the	number	of 	supported	languages 6/20/2013	6:41	PM

7 Set	up	a	regional	Communications	unit 6/19/2013	6:44	PM

8 working	group 6/19/2013	9:02	AM

9 I	am	not	a	RIPE	NCC	member	so	I	don't	know	if 	I	can	join	RIPE	NCC	mailing	list? 6/18/2013	11:32	PM

10 make	a	meetings 6/18/2013	7:38	PM

11 social	networks	(Twitter,	Facebook,	LinkedIn) 6/18/2013	4:44	PM

12 more	localized	content 6/18/2013	4:22	AM

13 Communicate	in	local	language. 6/15/2013	9:35	PM

14 by 	giv ing	opportunity 	to	participate	in	some	of 	the	ev ents	and	programmes. 6/15/2013	12:57	AM

15 announcement	v ia	email. 6/14/2013	9:56	PM

16 ev ery 	lir	hav e	a	direct	contact	person	as	their	Council 6/14/2013	5:31	PM

17 Meeting	like	enog. 6/14/2013	3:17	AM

18 the	important	thing	is	not	the	method 6/13/2013	8:51	PM

19 use	russian	language 6/13/2013	12:08	PM

20 RIPE	sends	TOO	much	emails	which	inf luences	the	rate	of 	recognition	in	a	negativ e	way . 6/13/2013	8:59	AM

21 Produce	less? 6/13/2013	3:35	AM

22 By 	using	more	languages	other	than	English 6/13/2013	12:55	AM

23 Improv e	the	RIPE	NCC	web	site	(the	central	one).	Now	it	is	quite	complicated	and	to	reach	to	the
inf ormation	y ou	need	takes	too	much	time	and	too	much	ef f ort	to	f ind	it.	The	prev ious	non-f lash	looking
web-site	of 	RIPE	NCC	was	f aaar	better...

6/12/2013	9:05	PM

24 Keep	things	publically 	av ailable	v ia	http/https/f tp	and	mailinglists.	I	f or	oneI	rely 	heav ily 	on	the	inf o	made
public	on	the	internet	since	I'v e	nev er	had	the	opportunity 	to	participate	in	any 	meetings	unf ortunately .

6/12/2013	8:12	PM

No	comment

Please
specify

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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25 more	inf ormation	v ia	email 6/12/2013	7:38	PM

26 regular	reminders	about	current	communications	options	and	status 6/12/2013	7:08	PM

27 communication	is	suf f icient 6/12/2013	5:57	PM

28 SMS 6/12/2013	4:38	PM

29 Conf erence	calls 6/12/2013	4:26	PM

30 I	think	RIPE	should	giv e	more	inf ormation	about	possible	way s	of 	getting	closer	to	RIPE	activ ities.	I	didn't
ev en	know	that	RIPE	is	on	linkedin	or	f acebook.

6/12/2013	4:25	PM

31 more	emails,	iv ites	to	f acebook/linked	in	groups/pages 6/12/2013	12:50	PM

32 use	local	language	easy 	words 6/12/2013	8:28	AM

33 You	could	try 	sending	something	like	mail	only 	with	headlines.	One	or	two	sentences	about	some	topic	and
"if 	y ou	want	to	read	more	->	link"

6/12/2013	7:35	AM

34 Try 	to	reduce	mailing	list	noise.	E.g.	"RIPE	of f ice	will	be	closed	on..."	and	"the	serv er	will	be	under
maintenance	on..."	aren't	usef ul	f or	us.	We	nev er	v isit	or	call	the	of f ice,	and	we	will	know	the	serv er	is
under	maintenance	if 	it	(or	a	substituted	replacement	serv er)	say s	so	upon	connection	attempt.

6/12/2013	7:13	AM

35 It	is	f ine	already . 6/12/2013	5:07	AM

36 Try 	to	indiv idualize	the	communication	materials	to	the	job	role,	responsibilities	and	interests	of 	any
member.

6/12/2013	1:32	AM

37 social	networks,	contact	phones 6/12/2013	12:21	AM

38 f ilter	out	linkedin	spam	f rom	members	subscribed	to	the	group	and	ban 6/12/2013	12:09	AM

39 More	document	(v ideo,	audio	and	presentations)	in	Italian	language 6/11/2013	11:59	PM

40 Formal	IRC	account 6/11/2013	11:24	PM

41 y ou	are	already 	doing	f ine 6/11/2013	10:31	PM

42 biannual	magazine	in	paper.. 6/11/2013	10:12	PM

43 Use	the	existing	methods	in	a	unif orm	way 	(same	content	on	all	media) 6/11/2013	9:55	PM

44 at	least	by 	e-mails 6/11/2013	9:44	PM

45 Perf ormance	of 	the	website	could	be	increased. 6/11/2013	7:28	PM

46 May be,	RIPE	NCC	opens	local	of f ices	in	the	countries	and	use	local	staf f . 6/7/2013	5:39	PM

47 v ia	Facebook 6/7/2013	3:52	PM

48 Blogs;	Forums;	Mailing	Lists;	Websites;	CVS;	SVN;	FTP...... 6/7/2013	10:07	AM

49 Better	mailings.	Less	f ormal. 6/6/2013	6:29	PM

50 Introduce	the	dif f erent	options 6/6/2013	6:24	PM

51 It	seems	v ery 	expensiv e,	but	would	be	cool	if 	RIPE	NCC	could	prov ide	serv ices	in	all	of f icial	EU
languages	and	possibly 	some	unof f icial	ones	as	well.

6/6/2013	5:55	AM

52 Please	stop	starting	ev ery 	email	with	"[Apologies	f or	duplicate	emails]	"	Just	do	NOT	send	duplicate
emails!!!

6/6/2013	12:37	AM

53 I	am	ARIN	customer	but	v ery 	interested	in	y our	of f erings. 6/5/2013	5:31	AM

54 Links	f rom	v arious	other	networking	entities	and	resources. 6/5/2013	5:10	AM

55 more	regional	meetings 6/5/2013	1:02	AM

56 google	+ 6/5/2013	12:08	AM

57 Sky pe 6/5/2013	12:01	AM

58 Prov iding	aggregated	RSS	f eeds 6/4/2013	7:11	PM

59 Explain	what	y ou	do	simply 	and	keep	y our	remit	simple. 6/4/2013	12:44	AM

60 More	newsletter	required.	Periodic	magazines	can	help. 6/3/2013	4:04	PM

61 While	I	think	y our	use	of 	Social	Media	is	v ery 	good,	I	think	that	the	RIPE	NCC	should	use	the	f eedback
they 	receiv e	f rom	these	SM	tools	to	actually 	base	f uture	decisions	on.

6/2/2013	3:17	PM

62 Make	it	simple! 6/1/2013	1:37	PM

63 Make	it	in	nativ e	language	of 	each	country ... 5/31/2013	8:05	PM

64 inf ormation	in	the	local	language 5/30/2013	10:07	PM

65 Please	don't	waste	time	on	closed-group	channels	("social	media",	e.g.	f acebook)	or	high-noise	channels
("twitter").

5/30/2013	8:34	PM

66 Mov e	primary 	communication	channel	to	LIR	Portal	instead	e-mail. 5/30/2013	7:32	PM
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67 use	local	language	f or	each	country 5/30/2013	7:21	PM

68 The	web	page	is	really 	complicated	and	the	documentation,	f or	example	to	understand	the	basic	creation	of
objects,	or	the	RPSL	language	is	not	really 	clear.	It	takes	time	because	the	examples	are	not	clear	and
because	it	is	not	easy 	to	f ind	a	right	document.

5/30/2013	6:24	AM

69 May be	some	discussion	at	the	mailing	list	should	be	moderated	in	any 	way ,	in	order	to	av oid	the
subscribers	f rom	considering	them	as	Spam,	specally 	if 	the	topics	are	not	interesting	f or	a	high	percentage
of 	the	members.

5/30/2013	3:26	AM

70 Improv e	the	website	structure	to	clarif y 	the	relev ance	of 	the	content.	It's	a	mess. 5/30/2013	3:15	AM

71 Website	(and	portal)	needs	ov erhauled	and	simplif ied. 5/30/2013	1:35	AM

72 Use	email	more	of ten 5/30/2013	1:26	AM

73 a	wiki	please 5/30/2013	1:04	AM

74 email	newsletter	with	activ ities	in	summary ?	*not	sure	if 	this	is	already 	out	there* 5/29/2013	9:21	PM

75 would	lov e	to	read	y our	inf ormation	on	G+ 5/29/2013	8:38	PM

76 Make	the	website	working. 5/29/2013	7:44	PM

77 Add	summary 	in	Russian 5/28/2013	10:14	PM

78 The	organization	of 	educational	groups	(including	-	in	the	"on-line"). 5/28/2013	1:37	AM

79 More	RIPE	NCC	staf f 	at	RIPE	Meetings 5/27/2013	5:56	PM

80 More	social	media	activ ities. 5/23/2013	3:40	PM

81 Less	email... 5/22/2013	6:25	PM

82 RSS	Feed? 5/21/2013	11:49	PM

83 Reach	out	more.	If 	there's	a	f acebook	group	or	twitter	stream,	send	email	once	in	a	while	say ing	it's	there.
Encourage	people	to	get	connected	to	RIPE.

5/21/2013	7:54	PM

84 email	and	website	is	enough,	do	not	extent	to	other	communication	methods 5/21/2013	6:44	PM

85 irc 5/21/2013	6:12	PM

86 MORE	MEETINGS 5/21/2013	5:57	PM

87 I.e.	If 	the	NCC	wants	to	start	a	new	project,	they 	should	ask	the	members	if 	it	is	OK	to	spend	the	amount
of 	...	Euros	in	order	to	achiev e	certain	goals.	Now	it	is	just	a	short	y es/no	to	the	budget	at	GM.

5/21/2013	5:55	PM

88 Google	Plus	page 5/19/2013	5:20	AM

89 Despite	the	growth	of 	v irtual	communications	platf orms,	they 	are	most	ef f ectiv e	whee	f ounded	on	genuine
relationships	f ormed	f ace	to	f ace

5/18/2013	11:27	PM

90 inf ormal	blogging	/	inf ormal	mailing	list	updates	f rom	ripe	ncc	staf f 	is	v ery 	usef ul. 5/18/2013	6:50	AM

91 By 	making	the	LIR	portal	more	usef ul	&	interactiv e,	and	integrated	in	all	of 	the	abov e	(it	is	not	ev en
mentioned!?!?)

5/18/2013	5:52	AM
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34.67% 753

51.80% 1,125

13.54% 294

Q75	Should	the	RIPE	NCC	invest	member
funds	in	communicating	in	languages	other

than	English?
Answered:	2,172	 Skipped:	1,461

Yes

No

I	don't	know

Total 2,172

# Additional	comment Date

1 YES 6/23/2013	8:28	PM

2 YES 6/23/2013	8:06	PM

3 Russian	))) 6/23/2013	4:44	AM

4 Who	the	does	not	speak	english? 6/21/2013	2:33	AM

5 I	believ e	that	translating	documentation	into	members	nativ e	languages	would	help	them	to	understand
policies	and	procedures	better.

6/20/2013	8:01	PM

6 Very 	important	point	f or	me. 6/20/2013	7:29	PM

7 Russian	is	so	v ery 	popular	language	:) 6/20/2013	5:35	AM

8 Especially 	the	Arabic	as	it	is	one	of 	the	6	of f icial	languages	used	in	the	United	Nations. 6/19/2013	6:44	PM

9 english	is	technical	language	of 	choice,	do	not	waste	resources	on	translations. 6/19/2013	5:30	PM

10 Might	be	benef icial	to	communicate	with	gov ernment	of f icials? 6/18/2013	11:32	PM

11 German! 6/18/2013	9:28	PM

12 Arabic 6/18/2013	7:53	PM

13 Arabic 6/18/2013	4:55	PM

14 def initely ! 6/18/2013	4:22	AM

15 Romanian 6/16/2013	8:18	PM

16 But	I	would	not	mind	a	Russian	language. 6/14/2013	6:00	PM

17 Spanish 6/14/2013	12:57	AM

18 def initely 	y es 6/13/2013	5:57	PM

19 Russian 6/13/2013	4:54	PM

20 russian 6/13/2013	4:12	PM

21 Would	be	great	to	hav e	a	local	language	Team	y es. 6/13/2013	8:59	AM

22 As	a	non-nativ e	English	speaker,	breaking	the	barrier	of 	language	can	help	get	the	message	across	a
broader	audience.

6/13/2013	8:35	AM

Yes

No

I	don't	know

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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23 It	would	be	important	to	gauge	the	interest	in	such	an	action	bef ore	beginning	to	do	so,	making	an	inf ormed
decision	based	on	f indings

6/13/2013	3:59	AM

24 but	the	inv estment	should	be	targeted	plain-translations	are	no	use	if 	the	recipients	are	not	there. 6/13/2013	1:18	AM

25 It	would	be	nice,	of 	course,	to	be	able	to	communicate	in	own	languate,	but	English	'll	do. 6/12/2013	9:47	PM

26 Training	in	other	languages:	y es.	Other	activ ities	in	other	languages:	no. 6/12/2013	8:55	PM

27 While	it	might	seem	like	a	good	idea	to	spread	inf ormation	in	dif f erent	languages,	my 	experience	is	that
af ter	a	while	the	inf ormation	will	deteriorate	because	of 	the	tower-of -baby lon	ef f ect.	Inf ormation	becomes
f ragmented	and	the	ef f ort	to	see	the	big	picture	and	f ind	usef ul	inf ormation	will	increase.	An	increased
workload	isn't	something	we	want,	right?

6/12/2013	8:12	PM

28 spanish 6/12/2013	6:50	PM

29 EX-YU	languages 6/12/2013	5:30	PM

30 ESPAÑOL 6/12/2013	5:10	PM

31 SPAIN 6/12/2013	4:53	PM

32 f or	regions	like	Af rica	and	Asia	speaking	their	own	language	will	lower	thresholds	to	bringing	people	and
organisations	together

6/12/2013	4:38	PM

33 Spanish 6/12/2013	4:18	PM

34 Not	in	written	communication.	May be	in	spoken	training	courses. 6/12/2013	7:13	AM

35 For	me	english	is	ok 6/12/2013	4:59	AM

36 I	may 	suggest	that	RIPE	could	translate	some	detailed	FAQ	to	simplif y 	undertanding	to	new	members 6/12/2013	4:11	AM

37 Yes,	but	not	on	operations,	just	on	"persuading". 6/12/2013	3:14	AM

38 Arabic	Language 6/12/2013	3:06	AM

39 100% 6/12/2013	3:05	AM

40 For	general	public	inf ormation	not	f or	communication	between	specialists 6/12/2013	2:27	AM

41 How	would	y ou	determine	f unding	f or	any 	other	language? 6/12/2013	1:32	AM

42 German 6/12/2013	1:13	AM

43 English	is	the	established	international	Internet	language,	and	it	should	remain	so.	There	is	no	justif ication	in
introducing	more	international	languages;	if 	any body 	deals	with	IT	they 	must	know	English	anyway .

6/12/2013	1:10	AM

44 There	is	no	need,	English	is	a	univ ersal	language	and	all	of 	interested	people	know	it	f or	sure	(I'm	f rom
Poland)

6/12/2013	12:40	AM

45 As	an	option	f or	members,	not	multilingual	in	all	communications. 6/12/2013	12:14	AM

46 but	only 	according	the	materials,	the	direct	communication	is	better	in	english	only 6/12/2013	12:05	AM

47 German 6/11/2013	11:31	PM

48 German 6/11/2013	9:48	PM

49 of f icial	UN	languages	please 6/11/2013	9:34	PM

50 Since	English	is	the	univ ersal	language	in	IT,	that	does	not	make	sense.	The	only 	exception	being
communications	with	gov ernments	and	general	lobby ing	activ ities	where	it	is	crucial	to	be	understood	by 	as
many 	people	as	possible

6/11/2013	8:50	PM

51 I	speak	English...	So	I	would	Imagine	it	would	be	usef ul	f or	other	people	who	speak	other	languages	nativ ely 6/11/2013	12:14	AM

52 Russian 6/7/2013	7:26	PM

53 IF	it	uses	other	than	English,	RIPE	NCC	should	use	ALL	Languages	of 	which	are	currently 	spoken	in	its
region.	But,	if 	RIPE	NCC	opens	local	of f ices	in	ev ery 	country 	in	its	region,	then	it	should	be	easy 	to	make
better	communication!

6/7/2013	5:39	PM

54 y es	but	which	languages	y es	a	which	not.... 6/6/2013	1:47	AM

55 Depends	on	what	the	cost	is. 6/6/2013	12:54	AM

56 Alway s	good	to	hav e	a	local	language	speaking	ppl...	but	hard	to	choose	which	one	to	pref er	? 6/6/2013	12:35	AM

57 f or	those	who	need 6/5/2013	6:35	PM

58 Turkish 6/5/2013	6:29	PM

59 If 	RIPE	opens	the	door	to	use	other	languages,	ev ery 	country 	will	want	to	use	its,	so	better	to	use	just	one. 6/5/2013	4:55	PM

60 in	Russian 6/5/2013	4:13	PM

61 If 	there	is	a	need	which	there	probably 	is	bit	it	might	not	be	large...	but	just	prov iding	lots	of 	languages	isn't
alway s	helpf ul.	Certainly 	hav ing	translation	serv ices	av ailable	f or	phone	interactions	is	alway s	helpf ul	when
there	is	a	language	barrier	that	must	be	crossed.

6/5/2013	10:05	AM
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62 Only 	when	communicating	with	gov ernments. 6/5/2013	8:17	AM

63 Fix	communications	in	the	USA	f irst. 6/5/2013	5:10	AM

64 I	beliv e	that	y ou	should	prov ide	communications	in	alternate	languages.	Howev er	it	should	be	y our
responsibility ,	not	the	member's,	to	f und	this

6/5/2013	4:22	AM

65 English	is	of f icial	language,	and	that's	OK. 6/5/2013	12:01	AM

66 Russian	lang.. 6/4/2013	11:47	PM

67 A	question	that	should	be	put	to	the	non-English	speaking	membership	I	suspect. 6/4/2013	8:00	PM

68 In	theory ,	it	would	be	nice	but	the	large	number	of 	languages	in	the	RIPE	NCC	serv ice	region	and	the	small
number	of 	speakers	f or	each	language	means	that	this	could	end	up	as	a	money 	pit.	I	think	it	makes	sense
to	make	all	key 	corporate	and	policy 	documents	av ailable	in	the	UN	languages	f rom	the	RIPE	NCC	serv ice
region	but	going	bey ond	that	is	likely 	to	incur	signif icantly 	greater	costs	than	the	potential	returns,
especially 	as	automatic	translation	tools	are	now	quite	good	and	f reely 	av ailable.

6/4/2013	5:16	AM

69 a	small	number	of 	core	languages	-	english,	f rench,	spanish,	russian? 6/4/2013	2:18	AM

70 For	primary 	languages	in	the	region 6/4/2013	1:22	AM

71 I	can	see	a	lot	of 	Gov ernment	team	lead	not	attending	the	RIPE	meeting	cause	of 	the	language	problem	f or
them.

6/1/2013	3:39	PM

72 I'm	biased	because	I'm	in	the	UK.	Please	pay 	attention	to	replies	f rom	non-English	nativ es	:-) 5/31/2013	9:04	PM

73 As	stated	earlier,	I	think	it	is	important	to	prov ide	trainings	in	languages	other	than	English.	Howev er,	I	don't
think	it	is	necessary 	to	prov ide	other	languages	in	any 	other	f orm	of 	communication.	In	other	words:
Training	and	workshop	sessions	should	be	av ailable	to	the	members	in	their	nativ e	language,	while	the	other
stuf f 	(website,	annual	report,	and	so	on)	must	not	necessarily 	be	av ailable	in	other	languages.	Prov iding
trainings	to	members	in	their	nativ e	language	increases	the	motiv ation	in	attending	training	sessions.	I	think
some	members	won't	attend	the	training	sessions	because	they 	cannot	speak	their	nativ e	language	within
the	session.	Which	is	bad,	since	this	results	in	hav ing	some	members	with	more	and	some	members	with
less	know	how.

5/31/2013	5:52	PM

74 French	? 5/30/2013	6:43	PM

75 It	could	be	usef ul	to	prov ide	caref ully 	chosen,	high-lev el	inf ormation	papers	in	dif f erent	languages,	esp.	in
internet	gov ernance	topics	and	in	regions	with	a	cultural	bias	against	English.	I	would	not	commit	a	lot	of
resources	to	this.

5/30/2013	4:38	PM

76 English	seems	to	de	the	de-f acto	language	of 	the	internet,	af ter	1and	0,	so	i	don't	see	a	reason	to	support
other	languages.

5/30/2013	12:17	PM

77 Because	in	this	realm	ev ery one	works	in	English	-	due	to	v endors	such	as	Cisco	etc... 5/30/2013	5:29	AM

78 If 	members	speak	other	langauages	it's	only 	f air	to	communicate	in	their	nativ e	tongue. 5/30/2013	3:15	AM

79 necessarily 	Russian 5/30/2013	3:09	AM

80 If 	one	language	is	added	all	others	want	theirs	as	well,	keep	it	simple	and	stupid	-	so	english	only . 5/30/2013	2:48	AM

81 This	is	a	dif f icult	one.	More	languages	would	mean	better	reach	into	areas	which	may 	currently 	be
"underserv ed",	and	with	too	little	inf o	f lowing	(due	to	language	barriers),	mutual	understanding	btw	parties
across	the	barriers	leads	to	misunderstandings	and	badwill.	OTOH,	inv esting	in	more	language	is	quite
possibly 	expensiv e.	How	to	judge	the	cost/benef it	equation?

5/30/2013	1:39	AM

82 Italian	Please 5/30/2013	1:31	AM

83 bad	y es/know:	depends	on	which	language	and	f or	what	purpose 5/30/2013	1:26	AM

84 It	can	be	usef ul	just	f or	f irst	engagement.	You	need	to	know	english	to	work	in	this	area. 5/30/2013	1:16	AM

85 Hav ing	worked	at	the	RIPE	NCC	I	ran	into	dif f iculty 	with	members	who	did	not	f ully 	comprehend	English	as
apposed	to	their	own	language.

5/30/2013	12:04	AM

86 If 	y es,	then	the	RIPE	NCC	needs	to	think	caref ully 	about	how	to	use	those	f unds	more	ef f ectiv ely .
Translations	are	v ery 	costly 	and	time	consuming	so	y ou	need	to	make	sure	it's	done	in	a	targeted	manner.
(Translating	all	Annual	Reports	is	not	a	good	use	f or	example.	You	also	want	to	av oid	translating	too	many
liv ing	documents	that	will	need	regular	updating.)	It	could	be	usef ul	to	translate	some	v ery 	key 	f act	sheets
(on	IPv 4/IPv 6	f or	example).	Hav ing	staf f 	that	can	speak	other	languages	is	usef ul	when	doing	outreach	or
presenting	in	v arious	f orums.

5/29/2013	9:33	PM

87 If 	RIPE	NCC	start,	then	there	is	no	end	to	the	requests.	Instead	translation	should	happen	when	on	need
basis.

5/29/2013	7:44	PM

88 As	f or	Russia,	ev ery body 	of 	cool	specialists	can	communicate	with	each	other	in	English. 5/28/2013	9:49	PM

89 Yes.	Dev elopment	of 	a	multilingual	interf ace	and	translation	of 	materials	into	local	languages	 ​​(with	the
inv olv ement	of 	state).

5/28/2013	1:37	AM

90 Russian 5/28/2013	12:48	AM

91 English	is	better	f or	all	ISP's 5/24/2013	4:15	AM
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92 No,	the	technical	community 	has	a	suf f icient	knowledge	of 	Englsih.	The	exception	could	be	in	special
circumstances	where	there	is	substantial	ev idence	that	communication	in	another	language	would	prov ide	a
dramatically 	better	success	rate,	or	where	it	is	obv ious	that	communication	in	English	would	not	work.

5/23/2013	7:31	PM

93 I	don't	know	but	talking	to	people,	their	seem	to	be	a	need	to	f or	some. 5/23/2013	6:27	PM

94 Enlish	is	enough. 5/23/2013	3:40	PM

95 Russian 5/23/2013	3:23	AM

96 Absolutely 	not,	see	prev ious	comment	about	English	being	the	de	f acto	language	in	this	industry .	We	all
benef it	f rom	keeping	it	that	way .

5/23/2013	2:21	AM

97 Support	documents	in	the	so-called	"UN	Language"	set. 5/23/2013	12:49	AM

98 We	are	an	international	community .	If 	people	cannot	agree	on	one	language	to	communicate,	we	are	only
spending	money 	unnecessarily .	No,	English	is	*not*	my 	mother	tongue,	but	I	hav e	accepted	the	f act	that	it
is	*the*	language	f or	international	communication	and	acted	accordingly .

5/22/2013	6:42	AM

99 Only 	think	I	would	gain	f rom	RIPE	NCC	using	other	languages	than	english	(and	the	occational	dutch	slipup)
would	be	f or	me	to	hav e	to	learn	technical	talk	in	a	dif f erent	language	when	talking	to	someone	that	pref ers
to	not	use	english,	plenty 	of 	examples	in	the	european	region	of 	those	countries.	I	do	not	really 	want	them
encouraged	;-)

5/22/2013	1:07	AM

100 With	Hungarian	users	would	be	better	in	communication. 5/21/2013	11:51	PM

101 I	am	sure	it	would	benef it	some	members 5/21/2013	11:49	PM

102 german	please 5/21/2013	11:27	PM

103 That	would	be	great	but	should	not	a	be	a	top	priority 5/21/2013	9:38	PM

104 There	are	too	many 	languages	in	the	region,	so	treating	them	ev en	somewhat	equally 	is	v ery 	expensiv e. 5/21/2013	9:38	PM

105 It's	important	to	RIPE	NCC	to	be	represented	in	dif f erent	countries	such	as	NL,	f or	example	opening	a	v ery
small	of f ice	in	Russia	or	other	regional	centers	where	NCC	need	to	closely 	cooperate	with	local	community .

5/21/2013	8:01	PM

106 There	are	too	many 	languages	to	communicate	besides	English	:) 5/21/2013	8:00	PM

107 Only 	if 	v ery 	specif ically 	targeted,	and	with	clearly 	def ined	scope	and	impact. 5/21/2013	7:53	PM

108 ITALIAN 5/21/2013	5:57	PM

109 While	the	core	language	should	be	English,	it's	possible	languages	such	as	Russian	&	Arabic	may 	be	v ery
worth	the	inv estment.

5/18/2013	11:58	PM

110 I	am	not	a	member	but	am	English	speaker.	It	would	be	inappropriate	f or	me	to	answer. 5/18/2013	11:27	PM

111 If 	there	is	a	demand	-	as	already 	stated,	I	can't	comment	as	a	nativ e	English	speaker	here. 5/18/2013	5:49	PM

112 My 	country 	has	a	dual-language	policy .	This	just	doubles	the	cost,	and	is	unnecessary 	as	all	citizens	speak
English.	In	the	RIPE	community ,	hav ing	multiple	languages	would	either	mean	hugely 	increased	cost,	or
reduced	ability 	to	engage	if 	(f or	example)	some	communication	was	in	English,	some	in	Dutch	and	some	in
Arabic.

5/18/2013	2:56	AM

113 this	is	up	to	members	really ! 5/17/2013	9:39	PM
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93.11% 2,013

6.89% 149

Q76	Do	you	have	suggestions	to	improve
the	RIPE	NCC	website?

Answered:	2,162	 Skipped:	1,471

No	comment

Yes	(enter	comment)

Total 2,162

# Yes	(enter	comment) Date

1 YES 6/23/2013	8:28	PM

2 More	structured	project	section. 6/23/2013	8:06	PM

3 YES 6/23/2013	8:06	PM

4 it	wel	be	easy 	f or	the	f irst	look,	f or	the	new	member,	and	af ter	registration	giv e	the	tool	to	the	member	in
their	cabinet.	all	in	one

6/23/2013	4:44	AM

5 Better	f acility 	of 	use	of 	tools. 6/21/2013	4:50	AM

6 Creating	a	learning	link	to	completely 	understand	the	objects.	What	they 	are	and	why 	they 	are	used. 6/20/2013	11:59	PM

7 sometimes,	it	is	hard	to	f ind	the	right	link,	e.g.	to	quickly 	access	the	database	update	web	site. 6/20/2013	11:26	PM

8 less	letters	and	more	interactiv e	v ideos,	f or	v ideos 6/20/2013	9:23	PM

9 make	it	f riendlier	and	less	nerdy 6/20/2013	8:18	PM

10 I	think	that	the	usability 	of 	the	website	could	be	better.	Make	a	study 	of 	the	usability 	of 	the	site. 6/20/2013	7:29	PM

11 Make	it	responsiv e	please	:)	it	is	v ery 	hard	to	use	on	f ield	if 	no	laptop	or	pc	is	present 6/20/2013	6:59	PM

12 other	languages	than	english	please 6/20/2013	6:58	PM

13 better	design/organisation/presentation	would	be	nice 6/19/2013	5:30	PM

14 Make	it	f aster. 6/18/2013	10:09	PM

15 make	it	f aster!!!!!!!!!!! 6/18/2013	9:28	PM

16 multilingual	support 6/18/2013	4:22	AM

17 prov ide	of f icial,	current,	and	complete	documentation	of 	RIPE	database	make	sure	that	serv ice	status	page
actually 	indicates	problems	when	they 	get	reported	and	include	adv ance	notice	of 	all	planned	sof tware
changes	(of 	crititical	serv ices)	publish	list	of 	all	sof tware	v ersion	changes	with	time	of 	becoming	ef f ectiv e
in	production	(f or	critical	serv ices)	f or	all	documents	make	sure	that	they 	include	v ersion	and	time	stamp
inf ormation	+	if 	relev ant	who	rev iewed/released/decided	about	the	document

6/17/2013	10:45	AM

18 Please	stop	using	f lash. 6/16/2013	1:40	AM

19 Change	the	design.	Make	it	clean.	Make	it	easy 	to	f ind	inf ormation. 6/16/2013	12:10	AM

20 Make	it	responsiv e	and	translated. 6/15/2013	9:35	PM

21 better	user	f riendly 6/14/2013	5:31	PM

22 to	introduce	national	languages	especially 	to	rules	and	decisions	in	law	issues 6/13/2013	6:37	PM

23 Enable	support	Russian	language 6/13/2013	5:46	PM

No	comment

Yes	(enter
comment)

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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24 Make	it	multilingual. 6/13/2013	3:37	AM

25 It	was	better	bef ore	being	upgraded.	Also,	using	multiple	user	addresses	in	the	LIR	portal	locks	y ou	out	if
y ou'v e	used	one	recently .

6/13/2013	3:32	AM

26 It	has	alway s	been	a	nightmare	to	use	-	I	can	nev er	f ind	any thing,	improv e	nav igation! 6/13/2013	1:54	AM

27 It	would	be	great	if 	the	RIPE	Database	search	f ield	were	more	prominent.	I	sometimes	search	the	website,
when	I	want	to	search	the	RIPE	Database

6/13/2013	1:07	AM

28 sometimes	the	Website	is	v ery 	slow... 6/13/2013	12:55	AM

29 Ov erv iew	should	be	better 6/13/2013	12:36	AM

30 simplif ication.	pass	it	on	to	a	UX	designer	f or	a	f ew	hours. 6/13/2013	12:11	AM

31 Easier	to	f ind	my 	way 	around. 6/12/2013	11:45	PM

32 Make	it	a	bit	simpler.	Currently 	it	is	running	some	scripts,	which	makes	website	slow. 6/12/2013	9:47	PM

33 Gather	all	database	tools	within	one	interf ace	in	lir	portal 6/12/2013	9:28	PM

34 Yes,	make	it	simpler	and	lighter.	Remov e	the	f lash	content	esp.	f or	the	RIPE	RIS	project	and	other	tools
like	this	one,	that	are	needed	in	day -to-day 	business.These	areas	are	practical	areas,	oriented	towards	the
network	operator(s),	and	so	they 	hav e	to	be	easy -to-f ind	and	easy 	to	read	and	use.	The	current	usability 	is
much	worse	than	the	usability 	of 	older	web-site	3-4	y ears	ago.

6/12/2013	9:05	PM

35 ability 	to	read	into	tickets	on	the	LIR-Portal 6/12/2013	9:03	PM

36 I	don't	know	how	this	can	be	done	but	search	engine	needs	to	be	improv ed. 6/12/2013	9:01	PM

37 Div ided	Ripe	database	into	regions	so	it	will	be	easier	to	be	rev iewed 6/12/2013	8:46	PM

38 Make	the	instant	Chat	f eature	more	prominent 6/12/2013	8:07	PM

39 The	users	new	to	RIPE	NCC	website	(most	f requently 	new	LIR	RIPE	contacts)	are	ov erwhelmed	by 	the
amount	of 	inf ormation.	The	clear	path:	what	to	see	at	the	beginning	and	where	to	start	would	be	helpf ul	-	just
as	it	is	prov ided	in	an	orderly 	manner	at	RIPE	trainings.

6/12/2013	7:30	PM

40 First,	make	it	simple,	then	keep	it	simple. 6/12/2013	5:46	PM

41 Make	it	easier	f or	new	RIPE	NCC	members	to	f ind	their	way 	to	f ind	what	they 	are	looking	f or.	May be	a
short	introduction	page	on	where	to	f ind	what.

6/12/2013	4:17	PM

42 Simplif y ,	do	not	cram	ev ery thing	into	one	portal 6/12/2013	3:51	PM

43 I	f ind	it	v ery 	cluttered	and	hard	to	nav igate 6/12/2013	3:37	PM

44 it	is	hard	to	f ind	any thing	there...	better	search	engine	and	or	better	more	clear	structure. 6/12/2013	12:50	PM

45 to	be	more	f riendly 	and	easily 	to	get	the	inf o 6/12/2013	8:28	AM

46 Please	pay 	more	attention	to	browser	compatibilty .	Especially 	later	v ersions	of 	IE	hav e	problems	(IE9,
IE10).

6/12/2013	8:21	AM

47 inv est	time	in	simplif y ing	user	interf ace.	some	inf ormation	&	tools	is	dif f icult	to	f ind. 6/12/2013	5:59	AM

48 Better	mobile	support 6/12/2013	3:25	AM

49 Too	many 6/12/2013	3:14	AM

50 support	multiple	languages	like	http://europa.eu/ 6/12/2013	3:05	AM

51 usability 6/12/2013	2:51	AM

52 It's	a	bit	chaotic...	But	I	hav e	no	real	suggestions	f or	improv ements. 6/12/2013	2:22	AM

53 make	it	more	modern	and	interactiv e,	there	are	a	lot	of 	new	technologies	to	make	y our	site	more	interesting 6/12/2013	1:52	AM

54 Usability 	should	be	improv ed.	Especially 	with	mention	on	unexperiencing	users	(not	a	sy stem
administrators)

6/12/2013	1:41	AM

55 I	can	nev er	remember	where	to	f ind	the	member	list	:-) 6/12/2013	12:21	AM

56 italian	translation 6/12/2013	12:02	AM

57 The	Database	research	could	be	a	little	f aster 6/11/2013	11:44	PM

58 Do	it	all	ov er	again. 6/11/2013	11:33	PM

59 List	of 	members	should	be	listed	on	the	start	page 6/11/2013	11:32	PM

60 make	the	labs	a	little	bit	more	v isible? 6/11/2013	10:38	PM

61 Unif ied	page	by 	topic 6/11/2013	9:58	PM

62 more	bandwidth 6/11/2013	9:40	PM

63 Some	inf ormations	are	hard	to	f ind	and	understand.	E.g.	in	the	Database	registration	process	or	inf ormation
about	the	f ields.

6/11/2013	9:02	PM

64 Less	dead	links 6/11/2013	8:50	PM
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65 make	it	f aster. 6/11/2013	7:28	PM

66 translate	to	other	lang 6/11/2013	1:43	AM

67 Make	it	easier	to	note	that	to	update	Ripe	database	y ou	must	use	y our	person	object	rather	than	y our	RIPE
LIR	Account	details	this	can	be	conf using

6/11/2013	12:14	AM

68 It	is	really 	hard	to	f ind	inf ormation.	The	policy 	manual	especially 	on	IPv 4	is	hard	to	f ollow.	I	think	part	of 	the
problem	is	non-nativ e	English	speakers	hav e	written	parts	of 	the	website.	I	don't	mean	to	of f end	but	it
doesn't	f low	in	English	like	it	might	in	other	languages	and	comes	across	as	cobbled.

6/8/2013	12:42	PM

69 A	more	clean	web	site,	a	rest	api	f or	get	stats	/	ripe	database. 6/7/2013	8:58	PM

70 Could	be	more	clear	on	the	dif f erent	sections,	f rom	a	nav igation	POV 6/7/2013	6:17	PM

71 strting	to	trasnate	in	other	languages 6/7/2013	10:07	AM

72 better	search	engine 6/7/2013	4:22	AM

73 Make	def ault	button	f or	RIPE	Database	Query 	"Search"	and	not	"Reset"	unless	there	is	some	security
reason	f or	this	-	quite	annoy ing	f or	me.	When	I	just	entered	a	new	object	f or	the	search,	I	want	to	apply
reset	on	it	f or	sure.	Logical.

6/7/2013	12:40	AM

74 Tools	are	too	scattered	around.	One	proper	page	f or	all	tools	would	be	nice. 6/6/2013	10:38	PM

75 correct	f ew	display 	issues	(f iref ox	and	internet	explorer)	Not	so	easy 	to	f ind	precise	inf ormation 6/6/2013	7:12	PM

76 Less	clutter 6/6/2013	6:29	PM

77 Better	search-f unction,	and	more	links/shortcuts	on	the	f ront-page. 6/6/2013	5:56	PM

78 Implement	rss	f eed	f or	new	and	changed	pages 6/6/2013	4:00	PM

79 Some	of 	the	sections	are	still	hard	to	f ind	and	some	of 	them	hav e	more	then	one	link	f rom	menu	targeting
them.

6/6/2013	5:35	AM

80 Make	a	decent	user	experience	f or	mobile/tablets. 6/6/2013	5:06	AM

81 Make	it	less	scrambled	please! 6/6/2013	4:31	AM

82 simpler	to	use	"task"	"process"	based	wizards	to	tackle	ty pical	things	that	smaller	users	do	on	an	inf requent
basis

6/6/2013	12:41	AM

83 May be	an	article	about	the	structure	of 	the	site. 6/5/2013	10:09	PM

84 The	inf ormation	is	huge	theref ore	I	would	appreciate	a	more	conv enient	sitemap. 6/5/2013	7:34	PM

85 The	way 	inf ormation	are	organized	in	the	website	is	too	complicated. 6/5/2013	4:39	PM

86 It	would	be	good	to	hav e	some	parts	in	other	languages	such	as	Spanish 6/5/2013	2:49	AM

87 Easier	(e.g.	more	v isible)	access	to	the	RIPE	tools. 6/4/2013	8:00	PM

88 Make	it	simple,	pay 	a	UX	engineer	to	do	so.	-	What	am	I	looking	f or?	-	Direct	access	to	tools	-	Better	search 6/4/2013	7:11	PM

89 I	am	completely 	conf used	by 	the	site's	current	structure.	The	current	f ailure	should	be	f lushed	away 	and
replaced	with	something	that	is	properly 	designed	and	not	just	tipped	onto	the	webserv er	like	a	packet	of
crisps	going	into	a	bowl.	The	new	structure	needs	to	help	people	doing	key 	things	easily :	-	get	resources	-
f ind	inf ormation	about	specif ic	resources	-	participate	in	setting	policy 	Separating	current	content	f rom
archiv e	content	would	be	a	good	start.

6/4/2013	5:16	AM

90 Ev erithing	is	OK. 6/4/2013	3:07	AM

91 the	language	needs	to	be	main	simpler	to	understand	and	nav igate 6/4/2013	1:01	AM

92 Improv e	nav igation	and	search	f unction. 6/1/2013	1:37	PM

93 f ar	to	much	scripted	stuf f ;	back-buttons,	open-in-new-x	etc	not	working	or	not	wirking	in	usef ul	way 5/31/2013	10:39	PM

94 Simplif y 	it	please! 5/31/2013	8:13	PM

95 It's	harder	to	use	the	website	than	y ears	ago.	I	tend	to	spend	longer	than	I	should	try ing	to	f ind	the	link	to
log	in	to	the	LIR	Portal	rather	than	read	about	it.

5/31/2013	7:44	PM

96 it	was	v ery 	simple	and	light	bef ore	now	i	am	seeing	it	v ery 	complex	and	hard	to	f ind	stuf f s 5/31/2013	6:46	PM

97 From	my 	point	of 	v iew,	it	is	too	complicated	to	nav igate.	I	of ten	spend	some	time	try ing	to	f ind	a	particular
inf ormation	on	the	web	page.

5/31/2013	5:52	PM

98 Actually 	I	do	think	the	website	has	improv ed.	I	just	didn't	know,	as	I	alway s	f ound	the	website	dif f icult	to
nav igate	in,	so	I'v e	pref erred	not	to	use	it

5/31/2013	4:51	PM

99 translated	into	Swedish 5/30/2013	10:07	PM

100 Nav igation	can	be	dif f icult,	some	relativ ely 	important	inf ormation	is	of ten	a	number	of 	pages	away 	f rom
the	f ront	page.

5/30/2013	8:57	PM

101 The	web-pages	currently 	require	wide	browser	windows.	On	a	smaller	(or	half )	screen,	they 	can	be	a	hassle
to	use.	If 	possible,	please	keep	the	pages	simple	and	ev en	ly nxable.

5/30/2013	8:34	PM



RIPE	NCC	SURVEY	2013

181	/	231

102 website	is	coming	little	conf used	at	the	f irst	v iew,	moreov er	is	not	ev ery time	easy 	to	f ind	and	use	website
tools

5/30/2013	8:05	PM

103 multilanguage 5/30/2013	7:21	PM

104 Make	if 	easier	to	f ind	f tp://f tp.ripe.net/ripe/stats/membership/alloclist.txt,	update	alloclist.txt	regularly . 5/30/2013	6:58	PM

105 Do	not	make	f requent	changes	as	this	lowers	the	usability 	:) 5/30/2013	6:25	PM

106 It	seems	the	webpages	regularly 	open	an	HTTP	connection	to	the	NCC	webserv er	and	send	some	kind	of
hello	message.	That's	pretty 	annoy ing.

5/30/2013	7:00	AM

107 Make	a	surv ey 	where	people	nav igates	through	the	web	f inding	links	or	something	specif ic,	y ou	will	realize
that	the	nav igation	is	not	user	f riendly .

5/30/2013	6:24	AM

108 please	do	not	change	)) 5/30/2013	3:53	AM

109 The	website	is	huge,	and	quite	complicated/	it	took	me	some	time	to	f ind	LIR	Portal	log-in	f or	the	f irst	time.
I	would	suggest	restructuring,	usability 	analy sis	against	key 	goal	elements	to	bring	to	the	f irst	plan	and
highlight	f or	users.

5/30/2013	3:33	AM

110 It	should	be	easier	to	f ind	things	on	it. 5/30/2013	3:26	AM

111 it	is	not	alway 	clear	what	parts	of 	the	website	require	a	login,	wether	y ou	are	loged-in	or	not	and	what	parts
of 	the	site	y ou	can	and	cannot	enter	with	y our	password

5/30/2013	3:26	AM

112 Simplf y 	the	structure	and	simplif y 	the	content	-	remov e	acronyms	where	possible,	av oid	terms	that	mean
little	outside	the	RIPE	world	and	call	a	spade	a	spade...	not	a	RIPEspade.

5/30/2013	3:15	AM

113 I	alway s	hav e	to	dig	extremely 	to	f ind	a	link	to	the	webupdates	and	last	week	i	searched	20min	f or	the	new
org	startup	f orm	-	The	website	is	mostly 	EXTREMELY	complicated	f or	any 	task	except	the	Lirportal	which	is
well	structured	in	general.

5/30/2013	2:48	AM

114 More	searchable	to	f ind	needed	technical	or	inf ormational	articles 5/30/2013	2:41	AM

115 make	it	simpler 5/30/2013	1:54	AM

116 Make	RIPE	(not	RIPE	NCC)	be	the	f ront	page.	:-) 5/30/2013	1:39	AM

117 Don't	be	af raid	of 	white	space	and	ty pography 	when	display ing	technical	inf ormation.	It's	way 	we	still	use
monospaced	f onts.

5/30/2013	1:35	AM

118 A	little	more	UX	study 	will	make	the	experience	better. 5/30/2013	1:16	AM

119 How	about	a	mobile	f riendly 	website? 5/30/2013	1:02	AM

120 Less	clutter.	Separation	is	good	and	try ing	to	guide	the	user	is	good,	but	it's	sometimes	hard	to	f ind
inf ormation	just	because	it's	not	sorted	the	way 	the	RIPE	NCC	thinks	it	should	be.	The	Contact	page	is
quite	f rustrating	as	y ou	need	to	step	through	the	process	of 	categorising	y our	question	bef ore	y ou	get
anywhere.	I	just	wanted	to	f ind	out	the	postal	address!	It	took	me	f orev er	to	f ind	the	"about	the	RIPE	NCC"
page	which	I	knew	was	there	somewhere.	Hav ing	to	go	through	LIR	Serv ices	(https://www.ripe.net/lir-
serv ices/ncc)	was	not	particularly 	logical.	The	amount	of 	dif f erent	elements,	buttons,	colours,	links,
inf ormation	etc	is	quite	ov erwhelming	on	each	page.	On	https://www.ripe.net/lir-serv ices/ncc	there	is:	-	a	top
menu	bar	-	Another	sub-menu	bar	-	a	Sub-sub	menu	bar	-	Quick	links	-	A	title	(About	the	RIPE	NCC)	-	Grey
buttons	with	blue	text	-	Orange	buttons	-	10	dif f erent	boxes	with	dif f erent	titles	and	links	-	A	busy
background	image	While	the	intention	probably 	is	f or	all	these	dif f erent	elements	to	help	guide	the	user,	it
just	conf uses	them.	I	hav e	been	using	the	RIPE	website	f or	ov er	a	decade	and	still	f ind	it	incredibly
dif f icult	to	f ind	what	I	want.	I	would	really 	recommend	the	RIPE	NCC	to	do	some	v ery 	basic	usability
testing	of 	their	website.	RIPE	meetings	could	be	a	good	place	to	start,	but	also	with	users	who	are	not
f amiliar	with	RIPE	or	the	RIPE	NCC.

5/29/2013	9:33	PM

121 As	said	bef ore,	make	more	seamlessly 	login	to	dif f erent	areas 5/29/2013	8:15	PM

122 hard	to	f ind	stuf f 5/29/2013	8:10	PM

123 Please	make	the	database	search	display 	the	results	in	a	larger	canv as	so	it	does	not	split	lines,	it	makes	it
bad	to	read	sometimes.

5/29/2013	8:07	PM

124 do	not	make	so	many 	changes 5/29/2013	7:51	PM

125 Just	f ix	it.	It	is	impossible	to	f ind	things. 5/29/2013	7:44	PM

126 I	do	not	hav e	any 	exact	idea	in	my 	mind	right	now	but	too	of ten	it	takes	too	much	time	to	f ind	a	right
location	of 	some	policy 	or	tool

5/29/2013	6:41	AM

127 Yeah,	replace	"search	at	the	site"	textarea	to	"search	in	the	RIPE	DB" 5/28/2013	6:04	PM

128 Multilingual	interf ace. 5/28/2013	1:37	AM

129 make	a	good	use	of 	UX	expert.	UI	is	ov erloaded 5/28/2013	1:21	AM

130 -	More	tools	to	help	against	spam	and	cy bercrime.	-	The	RIPE	database	should	be	kept	up	to	date	more
seriously 	and	there	should	alway s	be	per	client	a	working	abuse	email	or	abuse	url.	-	Reports	about	spam
and	phishing	should	not	be	transmitted	to	of f enders,	f or	priv acy 	reasons

5/25/2013	6:06	AM

131 Once	y ou	log	in	to	y our	LIR	account	f rom	some	page	like	Atlas,	the	browser	should	return	to	the	page	where
y ou	started	instead	of 	just	showing	the	LIR	portal	"prof ile	page"	af ter	login.

5/23/2013	11:06	PM

132 better	nav igation,	i	get	v ery 	of ten	lost! 5/23/2013	5:52	AM
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133 Go	to	https	ev erywhere.	Eliminate	use	of 	cookies	and	activ e	scripting. 5/23/2013	12:49	AM

134 For	some	reason	it	is	slow	in	my 	env ironment. 5/22/2013	8:06	PM

135 I	hav e	only 	one	comment.	Please	make	y our	website	av aiable	to	Windows	7. 5/22/2013	5:21	PM

136 Mobile	Apps 5/21/2013	10:45	PM

137 Further	integration	of 	sy stems	is	needed. 5/21/2013	9:38	PM

138 the	site	is	too	slow. 5/21/2013	8:10	PM

139 don't	change	it! 5/21/2013	8:08	PM

140 It's	really 	usef ul	and	conv enient 5/21/2013	8:00	PM

141 Make	it	easier	to	f ind	things. 5/21/2013	7:15	PM

142 I	wrote	a	couple	of 	emails	and	comments	af ter	the	last	redesign.	Simply 	read	them	and	reprogram	the	whole
site.

5/21/2013	6:44	PM

143 use	cookies,	not	ref errURL 5/21/2013	6:12	PM

144 Needs	a	total	rev amp,	new	structure	and	lay out	to	make	it	easier	to	use/more	logical.	And	remov e	legacy
no	longer	v alid	inf o.

5/20/2013	12:11	AM

145 Full	Unicode	support	in	ALL	web	based	apps. 5/19/2013	5:20	AM

146 While	I	am	generally 	a	f an	of 	the	recent	redesign,	the	database	search	box	should	probably 	be	bigger	and
ev en	more	obv ious	than	it	currently 	is.

5/18/2013	11:58	PM

147 RIPE	NCC	should	redesign	its	website:	a	lot	of 	menus	and	links	disorient	users 5/18/2013	2:22	AM

148 Search	..	replace	the	bloody 	search	on	the	site	to	a	usef ull	one..	in	order	to	f ind	any thing	relev ant,	Google
does	a	f ar	better	job	on	the	RIPE	site	than	the	in-site	search	does.

5/17/2013	9:40	PM

149 better	search	please! 5/17/2013	9:39	PM
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98.38% 2,125

1.62% 35

Q77	Do	you	have	any	other	comments
about	RIPE	NCC	communications?

Answered:	2,160	 Skipped:	1,473

No	comment

Yes	(enter	comment)

Total 2,160

# Yes	(enter	comment) Date

1 YES 6/23/2013	8:28	PM

2 YES 6/23/2013	8:06	PM

3 Regional	Communications	Manager	is	a	must. 6/19/2013	6:44	PM

4 working	group	communications 6/19/2013	9:02	AM

5 I	don't	receiv e	much	inf o	f rom	RIPE	NCC 6/18/2013	11:32	PM

6 rev iew	and	update	(+	publish)	the	process	f or	handling	sof tware/operation	problem	reports 6/17/2013	10:45	AM

7 I	don't	like	Facebook	=:-) 6/14/2013	12:35	AM

8 May be	it	would	be	good	to	"promote"	the	Serv ices	like	measurement	Tools	,...	in	a	monthly 	Newsletter? 6/12/2013	1:57	AM

9 I	think	it's	correctly 	targeted	at	its	audience. 6/12/2013	12:50	AM

10 I	think	y ou	do	an	incredible	job. 6/11/2013	10:18	PM

11 rss	link 6/11/2013	9:58	PM

12 Meeting	in	Israel 6/11/2013	9:36	PM

13 ticket	sy stem	makes	it	hard	to	stay 	in	touch	with	a	certain	employ ee 6/11/2013	9:22	PM

14 I	would	like	to	use	the	phone	sometimes 6/9/2013	10:41	PM

15 May be	a	BBS? 6/6/2013	7:42	PM

16 Good	work! 6/5/2013	11:41	PM

17 -	Very 	satisf ied	with	the	email	communication	still	now.	Reaction	time	is	v ery 	f ast! 6/5/2013	5:33	PM

18 I	think	sharing	this	wit	hARIN	may 	be	v ery 	helpf ul	to	ARIN	members. 6/5/2013	5:31	AM

19 Its	too	of f icial,	no	joke,	no	laugh:D 6/5/2013	12:01	AM

20 Thanks	and	appreciate	y our	ef f ort, 6/1/2013	3:39	PM

21 Faster	answers. 6/1/2013	1:37	PM

22 sometimes	to	much	mails 6/1/2013	12:03	AM

23 shorter	reply time	to	emails 5/30/2013	10:07	PM

24 Becha	and	the	entire	ATLAS	team	are	doing	better	than	great! 5/30/2013	8:34	PM

25 Fewer	emails	-	more	content	in	each	one. 5/30/2013	3:15	AM

26 Fewer	questions	in	this	surv ey ,	drill	down	so	50%	remians. 5/30/2013	1:42	AM

No	comment

Yes	(enter
comment)

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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27 How	to	inv ite	RIPE	speakers	to	our	ev ents? 5/28/2013	10:14	PM

28 A	better	sy stem	of 	communication	(chat). 5/28/2013	1:37	AM

29 Nice	to	hav e	some	RIPE	people	participating	activ ely 	to	mail	discussions. 5/23/2013	3:40	PM

30 they 	communicate	v ery 	well 5/23/2013	5:52	AM

31 There	are	currently 	to	many 	options	to	receiv e	communications,	it	is	v ery 	easy 	to	miss	out	on	certain	of
them.	Please	reduce	the	number	of 	communication	channels.

5/23/2013	2:21	AM

32 Can	email	subject	lines	ref lect	importance	-	e.g	inf o,	temp	serrv ice	outage,	policy 	change,	must	know,	rule
change...

5/21/2013	6:42	PM

33 Could	there	be	some	engagement	with	Google+	? 5/21/2013	2:32	AM

34 The	NCC	should	not	be	af raid	to	communicate	with	its	members,	but	it	should	also	not	take	initial	criticism
as	a	reason	to	stop	ev ery thing	or	not	communicate.	The	community 	needs	to	calm	down	in	it's	reactions	on
occasion,	but	more	communication	in	general	can	only 	be	a	good	thing.

5/18/2013	11:58	PM

35 Open	regional	of f ices. 5/17/2013	9:46	PM
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21.78% 481

78.22% 1,727

Q78	Have	you	physically	attended	a	RIPE
Meeting	in	the	past	three	years?

Answered:	2,208	 Skipped:	1,425

Yes

No

Total 2,208

Yes

No

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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85.74% 409

14.26% 68

Q79	Do	you	have	suggestions	for	how	the
RIPE	NCC	can	improve	the	RIPE	Meeting

experience?
Answered:	477	 Skipped:	3,156

No	comment

Yes	(enter	comment)

Total 477

# Yes	(enter	comment) Date

1 YES 6/23/2013	8:29	PM

2 Improv e	networking! 6/20/2013	7:00	PM

3 joint	planning	and	conduct	of 6/19/2013	9:05	AM

4 specialized	programming	instead	of 	a	broad	programme 6/17/2013	11:34	PM

5 It	would	be	nice	to	hav e	more	hands	on	real	time	experience. 6/13/2013	10:11	PM

6 Hold	meetings	not	only 	in	English 6/13/2013	3:46	PM

7 It	seems	the	attendance	of 	RIPE	staf f 	can	be	more	balanced.	There	is	a	big	group	of 	meet	&	greet,
communication,	but	f ew	operators	and	researchers	to	share	experience	with.

6/13/2013	8:36	AM

8 analize	more	net	schenarios 6/13/2013	6:45	AM

9 Hav e	more	meetings	in	London,	they 	get	booked	up	too	f ast! 6/13/2013	1:55	AM

10 More	v endors	and	case	studies.	Technical	activ ities. 6/13/2013	12:01	AM

11 Yes,	WLAN-Channels	should	not	ov erlap	:-)	(Only 	use	channel	1,	6	and	11	at	the	same	time,	reduce
transmission	power	at	this	high	amount	of 	dev ices	to	ensure	a	interf erence-f ree	connection...)

6/12/2013	9:01	PM

12 May b	hav e	a	newcomers	presentation	roundtable	more	f ormal	where	all	newcomers	present	themself 	to
each	other.

6/12/2013	7:52	PM

13 Add	more	options	f or	attendees	to	communcate	with	each	other 6/12/2013	1:43	AM

14 less	day s	.	2	or	3	day 	meeting 6/12/2013	1:23	AM

15 Less	Success	Story 	but	more	how	to	do	that	with	technical	inf ormations! 6/11/2013	11:12	PM

16 many 	many 	small	LIRs	/	ISPs	can	not	attend.	Remote	attendance	almost	nev er	happens.	There	is	no	easy
solution	to	this.	But	nev ertheless	I	see	it	as	important	problem	f or	hav ing	a	balanced	representation	of 	the
many 	small	LIRs.

6/11/2013	10:32	PM

17 More	hands	on,	less	talking 6/11/2013	9:59	PM

18 Perhaps...	They 	could	Coinside	...with	a	NOG	meeting	of 	some	sort	..	bef ore	or	af ter...	It	can	be	hard	to
choose	between	IPV6	and	Abuse	v s	EIX	/	Routing...	It	may 	be	better	not	to	hav e	technical	discussions
clash	and	only 	hav e	administrativ e	/	policy 	sessions	run	concurrently 	with	Tehnical	sessions	per	haps	Ripe
needs	to	be	slightly 	longer....

6/11/2013	12:17	AM

19 Encourage	more	sessions	f or	members	to	interact	with	one	another.	More	workshops	where	members	lead
small	groups	amongst	themselv es	on	topics.

6/8/2013	12:43	PM

20 less	v ery 	technical	presentation	and	more	"oriented	RIPE-NCC"	subjects 6/6/2013	7:13	PM

No	comment

Yes	(enter
comment)

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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21 Ev ery thing	is	perf ect! 6/6/2013	5:00	PM

22 Policy 	needs	more	dedicated	time	and	space	The	Tech	presentations	Are	excellen	-	but	policy 	must	hav e	a
dedicated	slot	-	enough	time	-	and	better	preparation

6/6/2013	4:01	PM

23 Don't	drink	till	dropping	all	day s. 6/6/2013	5:06	AM

24 One	day 	shorter 6/6/2013	12:57	AM

25 Sometimes	it	is	dif f icult	to	attend	to	all	interesting	presentations.	I	pref er	to	be	more	specif ic	in	time	of 	the
presentations	and	collaborate	more	on	the	presentations'	gist	in	announces.

6/5/2013	10:11	PM

26 Meeting	locations	close	to	central	Europe. 6/5/2013	6:56	PM

27 organise	ripe	meetings	more	of ten 6/5/2013	1:03	AM

28 Decrease	a	meeting	f ee 6/4/2013	3:11	AM

29 Very 	expensiv e	to	attend.	Also	please	do	it	more	of ten	in	mainland	Europe	where	the	most	people	liv e	and
not	in	locations	like	Athens	or	Dublin	or	Lisbon	or	ev en	Dubai.

6/4/2013	12:56	AM

30 RIPE	could	also	specif y 	which	needs	they 	hav e	toward	gov ernments	and	law	enf orcement	in	general 6/3/2013	8:20	PM

31 More	adv anced	and	state-of -the-art	topics	required 6/3/2013	4:05	PM

32 Hands	on	training 6/1/2013	3:40	PM

33 I	would	like	more	training	sessions.	Just	Monday 	morning	did	not	seem	like	enough. 6/1/2013	12:33	AM

34 More	ev ening	ev ents	as	without	a	BOF	or	Social	it	can	be	dif f icult	to	socialise. 5/31/2013	9:05	PM

35 Inv ite	more	speakers	f rom	ISPs,	telecoms	and	gov ernments	and	inv ite	less	consulters	and	v endors 5/31/2013	8:14	PM

36 More	technical	f ocused	training	and	inf o,	possibly 	interactiv e	(attendees	using	their	own	laptops). 5/31/2013	8:06	PM

37 It's	happening,	a	better	operator	oriented	inf ormational	part.	The	policy 	discussions	can	be	a	side-track. 5/30/2013	8:42	PM

38 I	would	like	to	see	an	option	to	OPT-OUT	of 	being	listed	as	atendee	on	the	meeting	website	-	I,	and	many
others,	REALLY	hate	this	listings.

5/30/2013	2:49	AM

39 The	meetings	hav e	undergone	much	change	during	the	20	y ears	that	I	hav e	attended	them,	but	they 	still
hav e	the	right	atmosphere.	One	thing	that	would	be	usef ul	is	better	"quiet	areas"	where	one	can	conduct	side
meetings	(simply 	an	area	with	tables	and	chairs),	as	the	IETF	tries	to	prov ide,	but	that's	a	"luxury 	detail".
The	meetings	are	good.	Cudos	to	y our	meeting	staf f !

5/30/2013	1:42	AM

40 three	meetings	per	y ear	instead	of 	only 	two,	but	f our	day s	only 5/30/2013	1:27	AM

41 A	similar	'Peering	BOF'	track,	may be	some	meeting	time	slots	(in	parallel	to	other	sessions)	with	a
f unctioning	meeting	planner	tool.	Of ten	time	is	wasted	looking	to	hook	up	with	the	right	persons.

5/29/2013	9:22	PM

42 proximity 	to	my 	country 5/29/2013	8:42	PM

43 ref reshments	-	drinks	also!!!	during	not	only 	breaks...	and	not	be	cleared	away ....	as	happens	past	sev eral
meetings	:-(

5/29/2013	8:11	PM

44 A	f inal	agenda	(that	does	not	mov e	around	wg	blocks)	at	least	a	month	ahead. 5/29/2013	7:42	PM

45 See	prev ious	comment:	Comment	on	RIPE-Meeting	The	RIPE	meeting	is	now	2	meetings	in	1.	A	"NOG"
meeting	in	the	f irst	part	with	operational	or	research	inf ormation	sharing,	and	it	is	v aguely 	related	to	the
RIPE-NCC	mission,	and	the	second	part	with	to	RIPE	WGs,	policy 	discussions,Internet	Gov ernance	issue
and	operations	of 	teh	RIPE-NCC.	The	f irst	part	is	now	taking	a	larger	and	larger	proportion	and	attract
dif f erent	people	and	prof iles	than	the	second	one.	More	and	more	people	interested	by 	the	second	part	do
not	come	to	the	meeting	because	the	f irst	part	is	not	in	their	mission.	I	suggest	to	cut	in	2	:	-	a	NOG
meeting	(f und	by 	sponsors),	and	a	RIPE	meeting	f und	by 	the	RIPE-NCC)	and	clearly 	make	a	dif f erence
between	the	2.

5/29/2013	6:27	PM

46 Ev ery thing	is	great.	Carry 	on! 5/28/2013	9:50	PM

47 Establishment	of 	working	groups	(sections)	and	the	discussion	of 	the	problems. 5/28/2013	1:39	AM

48 More	RIPE	NCC	staf f 	members	at	RIPE	meetings 5/27/2013	5:56	PM

49 Ipv 6	is	relev ant,	may be	less	speakers	and	more	discussion 5/25/2013	6:17	AM

50 Time	bey ond	the	breaks	set	aside	to	meet	with	other	members	and	organizations	attending	the	RIPE
meetings.

5/25/2013	12:14	AM

51 Use	more	accessible	and	enjoy able	locations	to	v isit.	Athens	and	Warsaw	are	on	nobody 's	list	of 	top
locations	to	v isit.	Please	look	at	the	locations	chosen	by 	european/global	peering	f orums	and	f ollow	their
lead.

5/23/2013	2:23	AM

52 keep	up	the	excellent	work! 5/22/2013	10:52	PM

53 cool	ev ening	party es 5/22/2013	9:38	PM

54 meetingtool.net	-	please	prov ide	f acilities	to	preschedule	meetings	with	others	like	at	GPF	or	EPF.	The
crowd	is	just	too	big	to	f ind	the	right	people	to	talk.

5/21/2013	8:09	PM

55 Stop	holding	these	meetings	all	ov er	the	world,	hav e	them	online	with	v ideo/audio	f eed	and	chat	f eatures. 5/21/2013	6:46	PM
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56 Send	more	staf f .	Especially 	f rom	registration	serv ices.	It	makes	so	much	dif f erence	to	get	a	f ace	and	talk
to	people	in	person,	as	opposed	to	sending	'anonymous'	e-mails.

5/21/2013	5:57	PM

57 Conv ert	all	uploaded	slide	decks	to	PDF.	Key note	f iles	are	only 	accessible	to	people	who	own	Macs,	and
being	slightly 	v ision-impaired	I	pref er	to	download	the	slides	to	my 	own	laptop	rather	than	f ollowing	the	big
screen.

5/21/2013	5:27	PM

58 Allow	presentations	that	don't	direct	relationship	with	actual	RIPE	serv ices. 5/21/2013	5:40	AM

59 RIPE66	was	my 	f irst	ev er	RIPE	meeting.	I	thoroughly 	enjoy ed	the	week	and	thought	it	was	one	of 	the	most
benef icial	things	I'v e	done	f or	BT	Ireland	in	many 	y ears.

5/21/2013	3:24	AM

60 Some	of 	it's	staf f 	could	be	more	prof essional	and	not	treat	the	meetings	like	a	holiday .	Social	drinks	and
mixing	with	the	community 	is	a	good	thing,	but	some	of 	the	party ing	behav iour	shows	v ery 	poor	character,
especially 	as	it's	the	LIR's	money 	that	f und	these	ev ents.

5/20/2013	12:16	AM

61 A	meeting	or	messaging	tool	would	be	usef ul. 5/19/2013	9:16	AM

62 Very 	minor	one.	Put	a	QR-Code	on	the	batch,	f orwarding	to	the	linkedin/xing-prof ile	or	the	with	the	buiness-
card	inf os	...

5/19/2013	7:14	AM

63 RIPE66	was	my 	f irst	RIPE	meeting,	and	seemed	v ery 	well	done	-	good	content,	v enue,	structure	-	keep	it
up!

5/19/2013	5:54	AM

64 -	make	sure	that	there	is	sponsored	good	quality 	cof f ee.	I	am	totally 	not	kidding	about	this.	the	queue	is	a
great	place	to	meet	people,	and	anyway s	hotel	cof f ee	ev erywhere	is	gross	-	do	what	y ou	can	to	support	the
program	committee	-	a	detailed	city 	guide	like	what	was	produced	f or	the	dublin	meeting	-	is	awesome,	and
worked	well	with	the	wednesday 	night	where	there	was	no	f ormalised	social.

5/18/2013	6:50	AM

65 Yes!	By 	bringing	in	more	students,	and	subsidizing	their	tickets;	by 	bringing	in	more	local	participants;	by
subsidizing	the	tickets	f or	speakers.

5/18/2013	5:53	AM

66 *So*	much	better	than	ARIN	and	NANOG.	Keep	it	up! 5/18/2013	3:27	AM

67 Fewer	day s	and	3	instead	of 	2	meetings	per	y ear. 5/17/2013	9:21	PM

68 Prov ide	someone	other	than	Rob	Blokzijl	to	deal	with	administriv ia.	The	man	does	not	grok	consensus
process,	and	that	has	gotten	the	NCC	into	trouble	bef ore.

5/17/2013	9:15	PM
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78.27% 1,340

21.73% 372

Q80	Is	there	anything	that	would	encourage
you	to	attend	a	RIPE	Meeting?

Answered:	1,712	 Skipped:	1,921

No	comment

Yes	(enter	comment)

Total 1,712

# Yes	(enter	comment) Date

1 univ ersity 	sponsorships 6/24/2013	7:39	PM

2 I	would,	I	just	hav e	to	conv ince	my 	boss... 6/24/2013	5:31	PM

3 Being	af f ordable	and	more	technical/scientif ic	content	rather	than	marketing	stuf f . 6/23/2013	8:07	PM

4 by 	showing	the	v alue	of 	the	RIPE	meeting	f or	our	Managment 6/22/2013	8:21	PM

5 I	would	like	to	get	more	f amiliar	with	IP	management	industry 6/22/2013	1:58	AM

6 continuous	learning	and	experience	exchange. 6/21/2013	3:43	AM

7 If 	it	is	in	the	near	of 	were	I	liv e	or	if 	my 	employ er	f inally 	gets	the	usef ulness	of 	attending	the	meetings. 6/21/2013	2:34	AM

8 Meeting	in	Krakow,	Poland 6/21/2013	12:20	AM

9 Location	close	to	CZ 6/20/2013	11:29	PM

10 extend	the	v ouchers	we'v e	receiv ed	upon	registration	to	attend	one	meeting	f or	f ree. 6/20/2013	11:27	PM

11 ev idence	f or	the	benef its	of 	f urther	cooperation	f rom	attending	meetings 6/20/2013	8:54	PM

12 being	in	the	UK 6/20/2013	8:18	PM

13 distance 6/20/2013	8:11	PM

14 More	technical	trainings.Especially 	DNS	related.also	av ailability 	of 	OpenDNSSEC	and	FRED	trainings. 6/20/2013	7:24	PM

15 Nearby 	spacing	of 	the	meeting. 6/20/2013	7:02	PM

16 1)	Inv iting	one	member	a	y ear	through	a	RIPE	lottory !	2)	Holding	meetings	in	dif f erent	countries	(Ev en
those	that	dose	not	hav e	RIPE	centre)

6/20/2013	6:43	PM

17 I	hope	to	send	inv itation	to	me	f or	attending	meeting. 6/20/2013	9:05	AM

18 Very 	interesting	technical	reports	about	other	then	IP	technology s. 6/20/2013	5:36	AM

19 A	v enue	somewhere	in	Western	Europe 6/19/2013	1:00	AM

20 Practical	inf ormation	and	sessions	with	direct	relev ance	to	existing	issues. 6/18/2013	11:45	PM

21 Funding	the	trav el	and	hotel	costs	are	increasigly 	impossible	to	secure	v ia	local	granters	in	Lebanon. 6/18/2013	11:37	PM

22 Cost	f ree,	in	Amsterdam,	interesting	subjects	presented. 6/18/2013	10:10	PM

23 Adding	non-technical	sessions	to	especially 	when	it	comes	to	public	policy 	issues	in	the	MENA	Region 6/18/2013	7:54	PM

24 Near	location	and	good	timing 6/18/2013	4:56	PM

25 I'll	be	attending	the	Athens	meeting. 6/18/2013	3:55	AM

26 meet	dif f erent	people	f rom	dif f erent	place 6/17/2013	8:12	PM

No	comment

Yes	(enter
comment)

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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27 organize	in	each	member	countries	and	public	awareness	of 	the	same	probably 	through	twitter	or	posting	on
RIPE	site

6/17/2013	6:40	PM

28 how	to	use	it? 6/17/2013	12:10	AM

29 A	less	expensiv e	attending	f ee	/	stay 	cost. 6/16/2013	1:44	AM

30 Location	(closeness)	of 	the	meeting. 6/15/2013	10:57	PM

31 giv ing	opportunity 	to	attend	with	help	of 	RIPE	to	gain	knowledge,ideals,skill	and	understanding	of 	RIPE
ev ents	and	programmes.

6/15/2013	1:01	AM

32 budget	f rom	my 	employ er 6/14/2013	10:32	PM

33 a	f ormal	inv itation	with	enough	time	to	f schedule	it. 6/14/2013	9:56	PM

34 Do	not	need	any thing,	it's	just	some	of 	the	dif f iculties.	Sometimes	it's	f inancial	problems,	sometimes
problems	with	time.

6/14/2013	6:03	PM

35 hav e	parallels	meeting	in	countries 6/14/2013	5:34	PM

36 We	want	to	use	IP-adresses,	ASNs,...	and	not	change	the	internet	world. 6/14/2013	5:07	PM

37 In	my 	opinion,	Mobile	Operators	don't	hav e	the	traditional	ISP	culture	so	that	they 	can	understand	the
benef its	of 	attending	that	kind	of 	meetings.

6/14/2013	4:44	PM

38 If 	it	will	be	in	our	country 6/14/2013	3:18	AM

39 send	aggressiv 	mails	that	I	hav e	to	come. 6/14/2013	12:36	AM

40 IPv 6	Presentations 6/13/2013	10:04	PM

41 more	national	meeting	location 6/13/2013	9:34	PM

42 When	i	f eel	it	is	close	to	me	a	would	attend	any 	meeting 6/13/2013	8:53	PM

43 Make	a	special	of f er	package	f or	the	f light	and	accommodation. 6/13/2013	8:01	PM

44 to	take	place	near	my 	place 6/13/2013	7:38	PM

45 It's	probably 	nice	but	it	takes	to	much	time. 6/13/2013	6:41	PM

46 It	would	be	more	f or	f un	and	inspriation	than	directly 	applicable	of 	benef icial	f or	my 	day 	to	day 	job. 6/13/2013	6:22	PM

47 support	f rom	my 	boss,	additional	man	power	so	that	work	gets	done	when	i'm	af k 6/13/2013	6:17	PM

48 less	distance	f rom	where	i	liv e/work 6/13/2013	5:52	PM

49 Budget 6/13/2013	5:39	PM

50 Hold	one	localy . 6/13/2013	5:34	PM

51 I	hav e	been	at	ENOG5. 6/13/2013	4:16	PM

52 f oundation	paid	trav el	and	meeting 6/13/2013	9:13	AM

53 I	tend	to	v isit	Meetings	in	my 	language	(german)	alot	more	of ten.	May be	i´m	somewhat	shy 	-	i	dont	know.	I
think	the	RIPE	Topics	are	tough	stuf f 	already 	so	i	wouldnt	understand	too	much	if 	its	all	in	english.	May be	i
would	attend	Meetings	if 	RIPE	Meetings	of f er	Workshops	in	my 	language	as	well	and	i	can	meet	People
f rom	my 	business	sector.

6/13/2013	9:02	AM

54 f ree	tickets 6/13/2013	7:48	AM

55 More	f ree	time	;-) 6/13/2013	6:52	AM

56 If 	it	was	in	the	UK 6/13/2013	5:37	AM

57 Arranging	the	meetings	in	near	relationship	with	big	IT	companies	like	Google	to	let	members	hav e	better
v ision	of 	internet	serv ices.

6/13/2013	5:30	AM

58 Funding	opportunities	and	f ellowships. 6/13/2013	3:37	AM

59 Our	company 	does	attend,	I	just	hav en't	my self 	f or	f amily 	reasons. 6/13/2013	3:33	AM

60 to	see	and	understand	real	benef it	to	attend	,	some	may 	think	is	lost	time 6/13/2013	3:09	AM

61 to	make	it	in	dubai 6/13/2013	3:06	AM

62 By 	showing	ow	much	impact	y ou	RIPE	has	in	society . 6/13/2013	2:28	AM

63 less	workload,	y et	ripe	ncc	cannot	resolv e	this 6/13/2013	2:23	AM

64 discount	on	airplane	trav els	:) 6/13/2013	2:13	AM

65 being	a	small	business	I'd	need	the	option	to	simply 	be	there	when	I'm	there	and	if 	possible	the	meeting
should	be	in	Europe.

6/13/2013	1:18	AM

66 inf orm	me	when	it's	in	Zurich	the	next	time	;) 6/13/2013	1:17	AM

67 If 	it	were	near	my 	location 6/13/2013	1:07	AM

68 A	better	English	f or	me 6/13/2013	1:00	AM
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69 It's	just	a	matter	of 	av ailable	time	and	scheduling 6/13/2013	12:55	AM

70 closeness 6/13/2013	12:50	AM

71 If 	the	meeting	were	local.	Currently 	the	trav el	costs	are	not	justif iable. 6/13/2013	12:44	AM

72 Proximity 6/13/2013	12:37	AM

73 Conv incing	inf o	f rom	ripe	to	my 	manager	that	shows	why 	i	need	to	go	:) 6/13/2013	12:36	AM

74 subject	of 	interest 6/13/2013	12:31	AM

75 f ree	access	and	italy 	meeting 6/13/2013	12:28	AM

76 Only 	hav ing	the	f ree	time	to	do	so	(so	not	a	RIPE	issue!) 6/13/2013	12:25	AM

77 it	can	be	hard	to	f ree	up	an	entire	week	in	one's	schedule 6/12/2013	11:40	PM

78 my 	employ eer 6/12/2013	10:04	PM

79 I	was	not	inf ormed	if 	there	is	a	meeting	in	Saudi	Arabia 6/12/2013	10:01	PM

80 I'm	encouraged	enough	but	the	management	of 	my 	company 	isn't	conv inced	that	participating	in	RIPE
Meeting	is	usef ul	f or	us.

6/12/2013	9:04	PM

81 If 	our	need	will	require	that 6/12/2013	8:59	PM

82 Sharing	the	cost	of 	trav el	with	me 6/12/2013	8:47	PM

83 A	better	understanding	of 	what	benef it	I	would	gain	out	of 	attending	such	a	meeting. 6/12/2013	8:42	PM

84 Meeting	in	my 	country 6/12/2013	8:24	PM

85 Sponsorships	f or	students	and	non-prof its	that	are	interested	in	attending	but	lack	the	economical
resources(one	can	participate	remotely ,	but	it's	not	the	same	thing)

6/12/2013	8:19	PM

86 A	liv e	webcast 6/12/2013	8:15	PM

87 Free	f ood	;) 6/12/2013	8:08	PM

88 Trav el	f acilities 6/12/2013	8:06	PM

89 If 	it	gav e	some	pluses	to	LIR	or	its	management	or	if 	allowed	y ou	to	meet	with	support	stuf f 6/12/2013	7:49	PM

90 Being	easier	to	get	to 6/12/2013	7:27	PM

91 more	time	f rom	employ er 6/12/2013	6:58	PM

92 Sponsorship 6/12/2013	6:24	PM

93 hav ing	it	in	my 	region 6/12/2013	6:20	PM

94 if 	it	will	occure	in	my 	country 	(Israel) 6/12/2013	6:17	PM

95 Ripe	Meeting	f ee	is	to	high	f or	me 6/12/2013	6:05	PM

96 Make	it	happen	in	Luxembourg	:). 6/12/2013	5:46	PM

97 price?	total	budget	f or	attending	a	ripe	meeting	is	quite	high	f or	our	small	company . 6/12/2013	5:44	PM

98 If 	the	meeting	is	in	Bahrain. 6/12/2013	5:22	PM

99 Not	only 	in	Rome	or	Milan. 6/12/2013	5:17	PM

100 If 	it	would	be	in	belgium 6/12/2013	5:15	PM

101 more	inf o	what	it	is	in	f or	me 6/12/2013	4:50	PM

102 organising	RIPE	meetings	in	Belgium/Netherlands/Luxemburg/Germany 6/12/2013	4:47	PM

103 persuade	my 	managers	that	it	is	important 6/12/2013	4:43	PM

104 f ellowship 6/12/2013	4:38	PM

105 More	time	and	approv al	f rom	management 6/12/2013	4:27	PM

106 Closer	distance. 6/12/2013	4:26	PM

107 I	am	new	to	RIPE	but	will	attend	in	the	f uture.	News	and	an	update	on	policies	and	how	the	iPv 6	process	are
going	is	alway s	interesting.

6/12/2013	4:18	PM

108 Closer	to	my 	location	(timeconsuming	to	trav el) 6/12/2013	3:52	PM

109 if 	I	got	time	and	budget	f rom	my 	company 6/12/2013	12:51	PM

110 More	time	;) 6/12/2013	10:45	AM

111 f ree	accommodation	and	tickets 6/12/2013	8:29	AM

112 Yes	if 	it	was	closer	to	my 	place	-	in	Poland.	Then	sure	i	would	go. 6/12/2013	7:36	AM

113 budget	and	time	;-) 6/12/2013	7:08	AM
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114 held	the	meeting	in	Israel 6/12/2013	7:03	AM

115 pay 	me	the	trav el 6/12/2013	6:27	AM

116 Ipv 6	Training 6/12/2013	6:07	AM

117 If 	I	was	giv en	an	opportunity 	to	deliv er	a	presentation 6/12/2013	6:01	AM

118 First,	many 	things	to	do	and	so	little	time.	Second,	not	enough	english	f luency 	to	f ollow	a	long	liv e	meeting. 6/12/2013	5:56	AM

119 instant	trav el.	AKA:	Teleportation 6/12/2013	5:51	AM

120 in	NL 6/12/2013	5:35	AM

121 48	hours	in	a	day 	;-) 6/12/2013	5:00	AM

122 Better	mix	of 	technical	v s	non-technical	content. 6/12/2013	4:06	AM

123 help	with	the	transport	and	arange	a	discount	f or	the	hotels 6/12/2013	3:51	AM

124 If 	it	could	be	in	my 	country ... 6/12/2013	3:05	AM

125 More	collateral	to	present	to	management	to	show	why 	it	is	a	good	idea	f or	staf f 	to	attend	RIPE	meetings 6/12/2013	2:49	AM

126 If 	only 	I	had	more	time	at	hand	at	work...	It	is	rediculous	that	in	all	these	y ears	liv ing	in	Amsterdam,	I	only
attended	two	meetings...

6/12/2013	2:48	AM

127 If 	it	was	so	close	I	would	not	hav e	any 	excuses.	I	believ e	tech	lev el	is	too	high	f or	me 6/12/2013	2:28	AM

128 Basically ,	y ou	should	make	something	to	encourage	my 	boss	to	send	me	to	some	RIPE	meeting.	Basically ,
f rom	bussiness	perspectiv e	there	are	f ew	reasons	to	attend,	and	hav ing	a	high	lev el	technician	attending	a
meeting	abroad	f or	some	day s	is	something	that	ev ery 	company 	I	worked	f or	try 	to	av oid	f or	all	means	:-)

6/12/2013	2:21	AM

129 Meetings	in	Denmark 6/12/2013	2:21	AM

130 Proximity 6/12/2013	2:17	AM

131 Videos	f ro	prev ious	RIPE	meeting	to	check	if 	it	makes	sence	at	all. 6/12/2013	2:14	AM

132 Entry 	lev el	sessions 6/12/2013	2:13	AM

133 we	are	an	non	prof it	organisation	we	can't	of f ert	it 6/12/2013	2:13	AM

134 Going	to	any thing	that	costs	is	alway s	a	bothersome	af f air	with	management 6/12/2013	2:05	AM

135 Near	f rom	the	place	I	liv e	and	I	work	:) 6/12/2013	1:58	AM

136 I	will	attend	if 	it	will	cost	nothing	f or	me	(no	transport	and	accomodation	bills)	or	it	will	be	in	my 	country 6/12/2013	1:54	AM

137 If 	there	is	one	in	my 	neighbourhood 6/12/2013	1:41	AM

138 Don't	know	why 	I	missed	the	RIPE	program,	but	my 	colleague	had	a	v ery 	good	time	with	all	technical
workshops.	If 	I	would	hav e	known	I	would	hav e	joined!

6/12/2013	1:34	AM

139 New	contacts 6/12/2013	1:30	AM

140 hav e	the	meeting	closer	to	my 	location 6/12/2013	1:13	AM

141 An	eighth,	ninth	and	tenth	day 	in	each	week!	:) 6/12/2013	1:06	AM

142 near	home	location 6/12/2013	1:03	AM

143 f ree	accomodation 6/12/2013	1:01	AM

144 It	is	not	a	problem	with	the	content	but	with	f inancial	support	f or	participation	to	such	ev ents. 6/12/2013	12:58	AM

145 If 	it	is	organised	locally . 6/12/2013	12:43	AM

146 Free	tickets,	f ree	accomodation 6/12/2013	12:41	AM

147 Price	lev el	(or	f ree	v ouchers	f or	non-participating	members	ov er	the	last	X	y ears,	or	X	v ouchers	per	Y
y ears.)

6/12/2013	12:40	AM

148 more	detailed	f acts 6/12/2013	12:39	AM

149 meetings	held	in	places	closer	to	my 	location 6/12/2013	12:37	AM

150 train	people	in	security 	problems 6/12/2013	12:31	AM

151 Meeting	subjects,	and	reducing	trav eling	costs 6/12/2013	12:23	AM

152 More	hours	in	the	working	day 	:) 6/12/2013	12:15	AM

153 Possibility 	to	grow	technically 	and	prof essionaly . 6/12/2013	12:14	AM

154 I	do	plan	to	attend	one,	just	need	it	to	f all	on	a	date	that	suits. 6/12/2013	12:11	AM

155 Local	one 6/12/2013	12:10	AM

156 meeting	in	my 	country 6/12/2013	12:06	AM

157 I	will	attend	a	RIPE	Meeting	if 	it	be	online 6/12/2013	12:04	AM



RIPE	NCC	SURVEY	2013

193	/	231

158 My 	boss	seeing	the	necessity 	to	attend. 6/11/2013	11:42	PM

159 Language	in	Greek 6/11/2013	11:41	PM

160 issues	with	trav el	budget,	not	an	issue	with	the	nature	of 	RIPE	meetings. 6/11/2013	11:40	PM

161 bef ore	a	IPv 6	implementation	project	startup	at	my 	company 6/11/2013	11:29	PM

162 be	sure	that	it	would	be	inty eresting	f or	the	clients.	I	really 	want	to	atke	more	time	to	participate	and	learn
more

6/11/2013	11:28	PM

163 Bigger	budget... 6/11/2013	11:12	PM

164 More	technical	content 6/11/2013	11:08	PM

165 geographic	closeness	(not	requiring	a	hotel) 6/11/2013	10:33	PM

166 no	attendance	f ee 6/11/2013	10:22	PM

167 Distance	:-D 6/11/2013	10:19	PM

168 Current	Networking	Progress	and	f uture	roadmap 6/11/2013	10:16	PM

169 Being	closer	to	my 	location 6/11/2013	10:10	PM

170 authorization	by 	our	manager	:-) 6/11/2013	10:09	PM

171 Phy sical	location 6/11/2013	10:01	PM

172 Cutting	down	trav el	expenses	-	i.e.	more	RIPE	Meetings	in	dif f erent	locations	so	ev ery body 	f inds	one	that
is	close	by .

6/11/2013	9:56	PM

173 Yes	many 	things	,	share	experience	,	knowledge,	socializing	,	meeting	guy s	in	the	f ield 6/11/2013	9:55	PM

174 A	Meeting	in	my 	country 6/11/2013	9:49	PM

175 prov iding	tickets	may be 6/11/2013	9:41	PM

176 organize	a	meeting	in	my 	country 6/11/2013	9:37	PM

177 One	that's	easy 	to	reach	and	doesn't	cost	me	an	arm	&	a	leg	to	pay 	the	parking	f ee. 6/11/2013	9:31	PM

178 A	local	(in	my 	country )	meeting. 6/11/2013	9:28	PM

179 may be	an	interessting	speaker 6/11/2013	9:21	PM

180 location 6/11/2013	9:18	PM

181 Future	protocols.	IPv 6	dev elopment. 6/11/2013	9:03	PM

182 Inv itation	:) 6/11/2013	9:01	PM

183 Do	it	outside	of 	netherlands 6/11/2013	8:51	PM

184 If 	it	were	held	closer	to	my 	work	place. 6/11/2013	8:51	PM

185 the	meetings	which	hav e	technical	contents. 6/11/2013	8:50	PM

186 Real	Lif e	workshops	like	APNIC. 6/11/2013	7:15	PM

187 Would	lov e	to	attend	if 	it's	f unded 6/11/2013	6:13	PM

188 Fellowships 6/11/2013	9:26	AM

189 RIPE	activ e	inv olv ement	in	anti-abuse	ef f orts 6/10/2013	5:03	PM

190 To	understand	IPV6	deployment	with	sharing	knowledge	with	the	expert	community 6/9/2013	3:55	PM

191 An	amenable	boss. 6/8/2013	7:36	AM

192 i(ll	try 	next	one 6/7/2013	9:05	PM

193 That	the	meeting	is	taking	place	nearby 	(Paris),	I	don't	want	to	make	trav el	f or	meeting. 6/7/2013	8:59	PM

194 IN	some	countries,	the	companies,	schools,	gov ernmental	entities	hav e	some	dif f uculties	to	send	it's
employ ees	to	a	meeting.	Find	a	solution	to	this,	then	I'm	sure,	most	of 	the	members	can	easily 	attend	a
RIPE	meeting!

6/7/2013	5:42	PM

195 Case	studies	and	RIPE	analy tical	data 6/7/2013	3:53	PM

196 In	Cy ber	security 	and	Priv acy 6/7/2013	2:43	PM

197 hackers	meetings 6/7/2013	10:08	AM

198 Be	more	local. 6/7/2013	6:12	AM

199 If 	the	company 	I	work	f or	will	send	I	would	lov e	to	go. 6/7/2013	2:19	AM

200 more	time	on	my 	job	:) 6/7/2013	1:47	AM

201 the	location	of 	the	Ripe	meeting 6/6/2013	11:26	PM

202 luck	of 	budget	f or	trav eling	and	accommodation 6/6/2013	10:46	PM



RIPE	NCC	SURVEY	2013

194	/	231

203 we	did	not	attend	any 	meeting	and	so	our	f ree	admittance	has	lapsed.	We'd	like	to	be	able	to	use	this. 6/6/2013	8:09	PM

204 If 	there	were	technical	brief ings	or	indeed	if 	I	knew	what	they 	inv olv ed	at	all	:-) 6/6/2013	7:43	PM

205 Make	it	mandatory . 6/6/2013	6:29	PM

206 Our	company 	hav e	no	budget	to	let	their	emploees	attent	RIPE	meetings. 6/6/2013	4:00	PM

207 Meeting	near	Lithuania. 6/6/2013	3:33	PM

208 Meeting	in	Poland. 6/6/2013	6:55	AM

209 Proximity 	;) 6/6/2013	5:35	AM

210 in	my 	country 	athens	greece 6/6/2013	4:41	AM

211 If 	its	in	my 	country 6/6/2013	4:23	AM

212 dont	hav e	money 	to	attend 6/6/2013	4:04	AM

213 A	meeting	in	Paris	would	encourage	me	to	attend	it	;) 6/6/2013	3:26	AM

214 The	planining	and	programms	organized	by 	RIPE 6/6/2013	2:47	AM

215 Technical	Deep	div es	into	ISP	related	topics 6/6/2013	2:37	AM

216 Regional 6/6/2013	1:43	AM

217 Meetings	in	the	UK	(Birmingham) 6/6/2013	1:18	AM

218 would	like	to	attend	but	company 	has	no	money 	to	send	me. 6/6/2013	1:06	AM

219 Hav ing	more	time	.... 6/6/2013	12:58	AM

220 Nearby 	and	cost	ef f ectiv e.	So	f ar	the	cost	has	been	prohibitiv e. 6/6/2013	12:57	AM

221 Distance	to	my 	liv ing	area. 6/6/2013	12:55	AM

222 More	technical	presentations,	not	too	operator-centric:	it	would	help	justif y 	the	costs	to	my 	management. 6/6/2013	12:54	AM

223 Closer	to	my 	country 6/6/2013	12:48	AM

224 Topics	does	not	really 	touch	my 	work	currently .	But	hav e	being	at	many 	many 	meetings	bef ore. 6/5/2013	11:42	PM

225 I	wanted	to	attend	as	a	speaker	but	it	was	not	the	right	time	f or	my 	av ailability . 6/5/2013	10:37	PM

226 Ev ery one	can	receiv e	f ull	inf ormation	about	RIPE	Meeting	without	phy sical	attendance	-	so	I'd	encourage	to
attend	only 	if 	y ou	switch	of f 	webcameras	and	close	all	mailing	lists	:)

6/5/2013	8:56	PM

227 One	in	my 	area. 6/5/2013	8:16	PM

228 -	the	v icinity 	of 	the	meetings	and	if 	time	permits 6/5/2013	5:34	PM

229 Since	I'm	out	of 	region,	I'm	not	expecting	to	go,	but	if 	someone	paid	f or	the	f light	and	accommodation,	I
would	be	there	in	a	heartbeat!

6/5/2013	12:52	PM

230 If 	I	had	budget	av ailable,	and	it	was	appropriate	f or	me	to	attend	the	meeting	I	would. 6/5/2013	10:06	AM

231 Combine	with	training/other	ev ent	during	same	time	period. 6/5/2013	8:18	AM

232 I	would	atend	ARIN	meetings	if 	near	my 	location	or	the	conf idence	that	I	would	gain	usef ul
inf ormaiton/training.

6/5/2013	5:32	AM

233 The	budget	is	tight	f or	trav el	expenses.	Make	the	ev ents	less	expensiv e,	(sponsorship?),	so	that	trav el	can
be	justif ied.	Summits	are	better	than	conf erences.	Add	birds-of -a-f eather	ty pe	sessions	and	round	table
discussions	to	f acilitate	"outside	the	meeting"	collaborations	and	interactions.	An	inv itation.

6/5/2013	5:15	AM

234 paid	expenses 6/5/2013	4:10	AM

235 I'll	attend	a	RIPE	meeting	if 	it	will	take	place	in	my 	country 6/5/2013	3:44	AM

236 Some	f inancial	support 6/5/2013	2:52	AM

237 No.	What	prev ents	me	to	attend	it	more	of ten	is	budget	and	work	prioritization.	But	i	usually 	f ollow	it
remotely .	Remote	capabilities	during	meetings	are	important	f or	me.	You	might	want	to	prov ide	also	remote
access	to	regional	meetings.

6/5/2013	12:46	AM

238 No,	I	just	don't	hav e	lucky 	time	to	attend	prev ious	local	Ripe	meeting. 6/5/2013	12:09	AM

239 Yes	Perf orm	it	in	Moscow	:) 6/4/2013	11:31	PM

240 Just	a	question	of 	time	--	ev ery 	time	when	RIPE	meeting	is	scheduled,	I	hav e	another	schedule	:-( 6/4/2013	11:30	PM

241 One	being	held	locally 	(i.e.	in	the	UK). 6/4/2013	8:00	PM

242 If 	my 	boss	would	pay 	f or	the	trip	and	see	the	importance	of 	me	attending	a	RIPE	meeting. 6/4/2013	7:11	PM

243 Free	inv itation	to	participate 6/4/2013	4:44	PM

244 Cy bersecurity 	topics. 6/4/2013	8:48	AM

245 closer	location 6/4/2013	7:16	AM
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246 Of 	course,	I	am	interested	to	be	practically 	inv olv ed	in	RIPE	Cause. 6/4/2013	7:12	AM

247 It	being	in	the	UK	and	minimal	costs. 6/4/2013	1:24	AM

248 Relev ant	content	and	shorteer	meetings	(5	day s	is	a	long	time) 6/4/2013	1:01	AM

249 reduce	the	ticket	f ee. 6/4/2013	1:01	AM

250 Understanding	what	the	benef its	are	f rom	attending. 6/4/2013	12:44	AM

251 Just	hav en't	had	the	time	to	go,	and	hav e	not	really 	heard	enough	about	it	to	make	it	a	compelling	enough
reason	to	go.

6/4/2013	12:40	AM

252 Must	be	local	(Munich,	Germany ),	because	my 	management	won't	approv e	budget	to	trav el	to	a	RIPE
meeting

6/3/2013	4:35	PM

253 If 	it	is	close	and	hav e	interesting	topics 6/3/2013	4:27	PM

254 perhaps	if 	there	was	one	in	my 	country . 6/2/2013	4:27	PM

255 Geographical	av ailability ,	closeness	to	my 	location 5/31/2013	9:39	PM

256 Hav ing	enough	time! 5/31/2013	8:30	PM

257 More	in	the	UK,	cheaper,	more	relev ant	topics. 5/31/2013	7:45	PM

258 My 	staf f 	likes	to	attend	those	meetings	-	and	I'v e	personally 	ref rained	f rom	going	there	as	there's	no
reason	to	deplete	the	working	group	at	home	completely .	To	go	to	RIPE	meetings	is	some	kind	of 	treat	to
the	dev oted	employ ees.

5/31/2013	4:53	PM

259 f ree	entry 5/31/2013	9:04	AM

260 More	technical	sessions	would	help	me	to	justif y 	to	my 	management	to	be	at	a	meeting. 5/31/2013	6:24	AM

261 Financial	support 5/31/2013	5:44	AM

262 I'd	like	to	attend	a	RIPE	Meeting,	but	the	f ee	is	the	main	prolem.	(It's	too	high.) 5/31/2013	4:17	AM

263 Making	the	RIPE	Meeting	happen	in	Moscow	or	Saint-Petersburg 5/31/2013	12:20	AM

264 one	to	one	inv itation 5/30/2013	10:24	PM

265 Regional	Language	meetings 5/30/2013	10:16	PM

266 Cost	inv olv ed	in	coming	to	places	where	RIPE	is	held 5/30/2013	9:26	PM

267 Lower	price	f or	non-members 5/30/2013	8:56	PM

268 Location	proximity . 5/30/2013	8:43	PM

269 The	meetings	are	great.	Alas,	local	obligations	too	of ten	prev ail. 5/30/2013	8:38	PM

270 trav el/accomodation	paid,	of f icial	request	to	my 	company 	to	partecipate 5/30/2013	8:07	PM

271 Once	I	get	some	more	time	on	my 	hands,	af ter	I	build	my 	own	team	of 	engineers,	I	should	be	able	to	:) 5/30/2013	7:35	PM

272 It	is	in	Switzerland	:) 5/30/2013	7:32	PM

273 usef ul	training	f ree	accommodation	and	tickets 5/30/2013	7:23	PM

274 hav ing	it	in	middle	east	and	held	a	usef ul	seminars	about	IPV6,	and	other	ev olv ing	stuf f 	related	to	internet
and	telecom	industry

5/30/2013	7:14	PM

275 costs	and	time	are	alway s	a	problem.	Streaming	of 	ev ents	would	be	good. 5/30/2013	6:30	PM

276 If 	the	meeting	would	be	closer	to	my 	home/working	address	:) 5/30/2013	6:26	PM

277 Cost	is	the	main	issue	f or	us	so	if 	the	meeting	was	held	close	to	us	than	may be. 5/30/2013	6:14	PM

278 arrange	regional	meetings 5/30/2013	4:37	PM

279 Meetings	held	closer	to	my 	location 5/30/2013	4:03	PM

280 Fellowship	or	f inical	support. 5/30/2013	3:43	PM

281 Only 	if 	it	is	in	my 	own	country ,	belgium. 5/30/2013	12:18	PM

282 Someone	pay ing	the	expenses 5/30/2013	9:39	AM

283 Hav e	a	meeting	in	scotland 5/30/2013	8:54	AM

284 If 	the	v enue	would	be	nearby 	(south-west	Germany ). 5/30/2013	7:01	AM

285 Cheaper	f ees	or	a	specially 	interesting	technical	meeting.	I	work	on	a	small	company 	and	they 	do	not	care
about	the	policies	but	about	the	transf er	of 	knowledge	f rom	other	companies.	That	means	that,	if 	the
general	meetings	will	include	interesting	technical	conf erences	my 	company 	will	pay 	f or	us	to	go.

5/30/2013	6:26	AM

286 v enue	in	my 	city /country 5/30/2013	6:16	AM

287 Free	Tickets	f or	Members,	Regional	Meetings 5/30/2013	6:03	AM

288 Boss	lets	me	go	and	the	company 	gets	an	LIR 5/30/2013	5:31	AM
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289 more	inf ormation	to	what	to	expect?	I	nev er	been	to	a	meeting. 5/30/2013	5:22	AM

290 Trav elling	and	accomodation	cost	cov ered	within	ticket. 5/30/2013	3:44	AM

291 If 	it	happened	closer	to	my 	phy sical	location. 5/30/2013	3:35	AM

292 Funding.	The	trips	expenses	and	the	f ee	are	a	stopper. 5/30/2013	3:27	AM

293 my 	employ ers	support 5/30/2013	3:26	AM

294 Fiv e	day s	is	too	much	to	leav e	a	job:	I	think	3	day s	might	be	enough. 5/30/2013	3:13	AM

295 Make	a	meeting	in	suitable	countries	(the	best	in	the	middle	Europe)	and	at	a	suitable	time 5/30/2013	3:11	AM

296 more	locations	in	UK	and	weekends/ev enings 5/30/2013	1:41	AM

297 Location	-	Few	to	none	meetings	or	ev ents	are	done	in	EU/Malta 5/30/2013	1:34	AM

298 Since	f inancing	the	trip	and	stay 	is	alway s	a	problem	some	kind	of 	scholarships	f or	people	in	the	country
which	are	not	working	with	members	but	could	use	the	meeting	f or	education.

5/30/2013	1:20	AM

299 Frankly 	it	costs	much	to	attend	such	courses,	if 	any thing	is	cov ered	(such	as	plane	tickets	or	lodging(	it'll
be	great

5/30/2013	1:14	AM

300 just	being	nearby 	when	they 	happen	and/or	combined	with	back	to	back	of 	other	conf erences	(DNS-OARC,
ICANN)

5/30/2013	1:11	AM

301 Member	f or	a	short	time 5/30/2013	1:09	AM

302 let's	say 	giv e	/22	of 	ipv 4	each	lir	that	attend	:) 5/30/2013	1:05	AM

303 Less	costly . 5/30/2013	1:04	AM

304 Not	seeing	the	waste	of 	money 	on	the	y early 	budget.	I	ref use	to	add	400EUR	to	the	wastage. 5/30/2013	1:04	AM

305 A	meeting	in	Zurich 5/30/2013	1:02	AM

306 If 	it	is	done	in	my 	own	country . 5/30/2013	12:57	AM

307 Locality 	(budget	is	tight) 5/30/2013	12:57	AM

308 To	hav e	a	meeting	within	US	or	remote	VC	participation. 5/30/2013	12:51	AM

309 If 	the	cost	f or	US	persons	were	not	so	high	I	think	more	of 	us	would	be	encouraged	to	make	the	trip	across
the	pond.

5/30/2013	12:06	AM

310 economical	situation	in	my 	country 	:( 5/29/2013	11:42	PM

311 Make	it	less	expensiv e...	It's	dif f icult	to	conv ince	the	management... 5/29/2013	11:28	PM

312 Freebies 5/29/2013	11:11	PM

313 High	percentage	of 	technical	presentations 5/29/2013	10:25	PM

314 Arrange	one	nearby 5/29/2013	9:49	PM

315 A	lower	entry 	f ee... 5/29/2013	9:39	PM

316 If 	it	will	be	held	Locally 5/29/2013	9:11	PM

317 pro 5/29/2013	8:42	PM

318 A	local	one. 5/29/2013	8:38	PM

319 get	to	know	the	benef its. 5/29/2013	8:38	PM

320 Short	distance	to	conf erence	location 5/29/2013	8:18	PM

321 I	would	attend	if 	they 	were	held	in	a	location	that	was	easy 	to	trav el	to. 5/29/2013	8:16	PM

322 v isa	to	Europe 5/29/2013	8:06	PM

323 More	ev ent	dates	in	Paris 5/29/2013	7:32	PM

324 Make	it	more	attractiv e	to	the	management.	Right	now	they 	of ten	take	it	as	just	an	additional	cost 5/29/2013	6:43	AM

325 Hold	meeting	in	ev ery 	countries	in	course.	I	usually 	listen	to	meeting	web	casting 5/28/2013	10:17	PM

326 If 	I	could	conv ince	management! 5/28/2013	9:43	PM

327 Local	one	here	in	Sweden. 5/28/2013	6:31	PM

328 Proximity 	to	where	I	liv e 5/28/2013	6:40	AM

329 Nev er	happened	in	my 	country 5/28/2013	1:46	AM

330 Make	it	a	f ree	serv ice	f or	members	(once	ev ery 	couple	of 	y ears,	like	ev ery 3	y ear). 5/27/2013	8:49	PM

331 Meeting	in	a	nearby 	location 5/26/2013	12:41	AM

332 Lol,	being	paid	f or	it	of 	course 5/25/2013	6:07	AM
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333 For	small	operators,	like	my 	own	business,	cost	is	the	major	thing.	Not	the	cost	of 	the	tickets,	but	the	cost
of 	coming	back	f rom	a	week	away 	—	and	hav ing	to	catch	up	on	the	"real	work".	Where	is	the	RIPE	Time
Machine	serv ice?	;-)

5/24/2013	11:10	PM

334 I	would	attend	meeting	that	is	held	closely 	and	if 	at	that	time	I	had	time	to	attend	it. 5/24/2013	7:41	AM

335 nearest	location 5/24/2013	1:41	AM

336 1)	host	meetings	in	a	Easterm	European	county 	2)	v isa	support	(prov ide	of f icial	inv itation	f or	Embassy )	3)
announce	the	date	and	v enue	of 	the	meeting	in	adv ance

5/24/2013	1:19	AM

337 Cheap	f lights	and	hotels	which	are	outside	of 	RIPE	scope. 5/23/2013	7:58	PM

338 Low	price.	Presence	in	France. 5/23/2013	7:12	PM

339 Better	agenda	and	presentations 5/23/2013	3:40	PM

340 Knowledge	of 	local	meeting	locations. 5/23/2013	3:59	AM

341 If 	it	was	conv enient	f or	my 	trav el	arrangements. 5/23/2013	3:40	AM

342 being	in	orlando?	:) 5/23/2013	2:17	AM

343 Probably 	sponsored	activ ities. 5/23/2013	1:52	AM

344 more	time	...	:( 5/23/2013	12:54	AM

345 It's	all	a	matter	of 	timing	and	location.	Do	y our	best	to	deconf lict	with	other	meetings,	pick	good	locations,
and	publish	y our	plans	early .	Best	would	be	to	host	a	meeting	immediately 	bef ore	or	immediately 	af ter	a
MAAWG	european	meeting	date,	in	the	same	city 	or	v enue	as	MAAWG.

5/23/2013	12:51	AM

346 Choose	Madrid 5/22/2013	9:30	PM

347 Meeting	is	close	to	Czech	Rep.	reachable	by 	car. 5/22/2013	5:19	PM

348 A	RIPE	Meeting	at	a	location	close	to,	where	we	operate 5/22/2013	2:06	AM

349 Locality /Cost 5/21/2013	11:49	PM

350 Interesting	technical	workshops 5/21/2013	11:34	PM

351 a	meeting	in	Berlin	/	germany 5/21/2013	11:27	PM

352 I	would	need	help	justif y ing	the	expense	and	time.	I	can't	do	this	right	now. 5/21/2013	10:47	PM

353 RIPE	Meeting	could	be	near	my 	area	;-) 5/21/2013	9:38	PM

354 Company 	prov ided	f unding 5/21/2013	9:13	PM

355 there	are	many 	usef ul	inf ormation	to	get	. 5/21/2013	8:12	PM

356 Sometimes	it's	hard	to	get	entry 	permission(Schengen	v isa)	f or	attend	a	RIPE	Meeting.	It	must	hav e	been
great	that	RIPE	NCC	prov ide	help	to	get	it.

5/21/2013	8:06	PM

357 Price,	Location	(why 	not	to	place	RIPE	Meeting	in	East	Europe?),	Fellowhip	programme 5/21/2013	8:03	PM

358 Giv e	me	a	reason	to	understand	what	they 	are	f or,	and	in	a	place	I'm	able	to	reach.	Right	now,	f or	me	RIPE
is	a	conf using	thing.	Hav ing	been	laughed	at	f or	not	understanding	things	in	a	training	class	(by 	other
students,	I	stress);	it	f eels	as	though	I'm	on	the	outside	looking	in.	There's	not	enough	outreach	to	people
who	aren't	already 	longstanding	RIPE	af icionados,	and	there's	a	lot	to	understand!

5/21/2013	7:57	PM

359 Reduce	the	costs,	make	them	shorter.	Spending	EUR400	and	taking	a	week	away 	f rom	work	is	not	f easible. 5/21/2013	7:06	PM

360 I	f ollow	up	the	RIPE	meetings	remotely 	whenev er	possible.	Time	collisions	with	my 	other	work	and	f amily
activ ities	ty pically 	prev ent	me	f rom	taking	part	in	person.

5/21/2013	7:02	PM

361 Location	not	too	f ar	f rom	our. 5/21/2013	6:33	PM

362 My 	company 	policy 	should	f av our	more	interaction,	not	a	lot	RIPE	can	do	about	it. 5/21/2013	6:30	PM

363 My 	company 	cut	cost,	co	RIPE	Meeting	in	Poland	will	be	the	one,	that	I	will	be	attending. 5/21/2013	6:28	PM

364 RIPE	Meeting	in	Paris. 5/21/2013	6:21	PM

365 local	meetings	near	to	where	i	liv e 5/21/2013	5:57	PM

366 IPV6	Deploy emnt	Examples 5/21/2013	5:56	PM

367 only 	if 	it	was	held	locally 	(f or	me,	in	southern	Germany ),	because	I	won't	get	budget	f or	trav el. 5/21/2013	5:42	PM

368 hav e	one	in	France 5/21/2013	5:25	PM

369 If 	it	took	place	in	my 	country 5/21/2013	6:21	AM

370 I'v e	attentd	Meetings	remotely ,	but	only 	once	on	site.	It's	our	company 's	policy 	that	has	made	the
participation	at	times	problematic.

5/20/2013	6:11	PM

371 making	the	barely 	passable	remote	participation	options	worse. 5/17/2013	9:40	PM

372 I	plan	to	attend	Ripe67	in	Athens. 5/17/2013	9:34	PM
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Q81	Please	rate	your	satisfaction	level	with
the	following	from	1	to	7,	with	1	being

Lowest	and	7	being	Highest.
Answered:	2,178	 Skipped:	1,455

The	distribution	of	RIPE	Meeting	locations
around	the	RIPE	NCC	service	region

1.47%
32

2.58%
56

4.69%
102

12.29%
267

18.78%
408

21.21%
461

14.45%
314

24.53%
533

	
2,173

	
5.20

The	remote	participation	options	(video
and	audio	streams,	live	session
transcripts,	chat	rooms	and	archived
media)	at	RIPE	Meetings

0.79%
17

1.62%
35

3.23%
70

8.32%
180

14.56%
315

22.60%
489

18.25%
395

30.64%
663

	
2,164

	
5.52

The
distribution
of	RIPE...

The	remote
participation

options...

0 1 2 3 4 5 6 7

	 1 2 3 4 5 6 7 N/A Total Average
Rating
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Q82	Please	rate	your	satisfaction	level	with
the	following	from	1	to	7,	with	1	being

Lowest	and	7	being	Highest.
Answered:	2,136	 Skipped:	1,497

The	RIPE	Policy	Development	Process
(PDP)	as	a	way	of	developing	Internet
number	resource	management	policy

0.37%
8

1.17%
25

3.28%
70

7.31%
156

18.65%
398

22.96%
490

9.33%
199

36.93%
788

	
2,134

	
5.36

How	easy	it	is	to	understand	the	PDP 0.94%
20

2.87%
61

5.69%
121

13.58%
289

19.08%
406

14.33%
305

6.30%
134

37.22%
792

	
2,128

	
4.83

The	ability	to	participate	in	the	PDP 0.85%
18

2.45%
52

5.42%
115

10.47%
222

16.60%
352

15.42%
327

8.25%
175

40.55%
860

	
2,121

	
5.00

The	communication	of	developments	at	all
stages	of	the	PDP

0.85%
18

2.26%
48

5.17%
110

11.05%
235

16.64%
354

15.98%
340

6.96%
148

41.09%
874

	
2,127

	
4.97

The	Impact	Analyses	provided	by	the	RIPE
NCC

0.52%
11

1.70%
36

3.97%
84

9.97%
211

16.06%
340

17.19%
364

7.42%
157

43.17%
914

	
2,117

	
5.12

The	ability	to	find	current	policy
documents	on	the	RIPE	NCC	website

0.80%
17

2.60%
55

4.91%
104

11.39%
241

17.01%
360

20.09%
425

11.34%
240

31.85%
674

	
2,116

	
5.15

The	RIPE
Policy

Development...

How	easy	it
is	to

understand...

The	ability
to

participate...

The
communication

of...

The	Impact
Analyses
provided

by...

The	ability
to	find
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0 1 2 3 4 5 6 7

	 1 2 3 4 5 6 7 N/A Total Average
Rating
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93.88% 1,948

6.12% 127

Q83	Should	the	PDP	use	media	forms	other
than	mailing	lists	to	develop	policy?

Answered:	2,075	 Skipped:	1,558

No

Yes	(please	specify)

Total 2,075

# Yes	(please	specify) Date

1 Forums 6/24/2013	4:21	PM

2 YES 6/23/2013	8:30	PM

3 I	dont	know 6/21/2013	1:25	AM

4 I	believ e	that	mailing	lists	are	currently 	the	best	way 	to	dev elop	policy ,	howev er	this	may 	not	alway s	be	the
case	so	I	believ e	that	RIPE	and	its	members	should	be	open	to	using	new	tools.

6/20/2013	8:04	PM

5 Web	based	collaboration	tools. 6/20/2013	7:08	PM

6 A	more	modern	f orum	interf ace. 6/19/2013	11:19	PM

7 participating	in	TV	dedicated	programs 6/19/2013	6:46	PM

8 regional	worshops 6/19/2013	3:39	PM

9 Regular	contact	representativ es	of 	regulators	and	gov ernments 6/19/2013	9:15	AM

10 Use	other	media	f orms 6/19/2013	8:22	AM

11 meetings 6/18/2013	11:46	PM

12 include	twitter 6/17/2013	6:41	PM

13 i	dont	hav e	idea. 6/17/2013	12:12	AM

14 Some	v ersion	control	sy stem	to	f ollow	documents	v ersions	(like	a	wiki)	would	greatly 	reduce	the	time	spend
to	understand	the	proposed	policies.

6/16/2013	1:47	AM

15 Mailing	lists	are	f ine	f or	discussion	and	v etting	of 	ideas,	but	decisions	should	be	made	v ia	(RIPE	NCC
Account	authenticated)	online	v otes;	I'd	suggest	one	v ote	per	LIR	f or	democratic	purposes.

6/13/2013	9:47	PM

16 email 6/13/2013	5:14	PM

17 Mailing	lists	are	quite	good	f or	that 6/13/2013	9:03	AM

18 Interactions	on	Social	Media	such	as	Facebook,	Twitter	and	YouTube	could	be	highly 	benef icial	to
dev eloping	policy

6/13/2013	4:01	AM

19 through	webinars	and	explanation 6/13/2013	3:07	AM

20 get	some	meetings	up	with	a	RIPE-rep	to	come	to	the	country 	and	discuss	with	members,	this	seems	more
ef f icient	to	me.

6/13/2013	1:21	AM

21 web-based 6/13/2013	12:36	AM

22 I	think	social	media	would	be	best	f it	these	day s... 6/12/2013	9:52	PM

23 dont	know.	doodle?	;-) 6/12/2013	9:04	PM

No

Yes	(please
specify)

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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24 RIPE	NCC	website 6/12/2013	6:57	PM

25 . 6/12/2013	5:07	PM

26 perhaps	it	is	an	ideau	to	open	an	online	ref erendum	f or	selectiv e	subjects	opened	f or	2	day s	?	In	a	f ormat
like	this	surv ey ?

6/12/2013	5:00	PM

27 May be	a	online	portal	that	is	accessible	f or	members	only 6/12/2013	4:20	PM

28 n/a 6/12/2013	3:29	PM

29 online	f orum 6/12/2013	8:22	AM

30 v ia	lirportal,	polls,	f orums	f or	members 6/12/2013	8:19	AM

31 may be	a	wiki? 6/12/2013	7:18	AM

32 digest	on	website	to	allow	beginners	to	get	quickly 	into	the	subject	without	necessarily 	reading	the	whole
mailing	list

6/12/2013	6:28	AM

33 Blog	or	a	login	site	where	I	can	easy 	search,	f ind	and	participate. 6/12/2013	6:12	AM

34 f ind	one 6/12/2013	3:53	AM

35 presentation 6/12/2013	2:53	AM

36 It	might	be	interesting	to	explore	more	"modern",	social-networking	ty pe	of 	communication,	but	the	mailing
lists,	while	"bland"	and	not	"f ancy ",	are	a	simple	and	ef f icient	enough	tool	that	has	prov en	itself 	ov er	a	lot
more	y ears	than	the	more	modern	tools	hav e	ev er	existed.

6/12/2013	2:12	AM

37 don't	know... 6/12/2013	1:37	AM

38 User	some	public	f orum 6/12/2013	1:35	AM

39 wiki 6/12/2013	1:15	AM

40 may be	some	kind	of 	"f orum	like"	would	be	better 6/12/2013	12:44	AM

41 mb	tracing	sy stem 6/12/2013	12:06	AM

42 Web-based	discussion	(perhaps	with	authenticated	postings	through	RIPE	NCC	Access) 6/11/2013	11:10	PM

43 web	portal 6/11/2013	10:53	PM

44 may be	some	f orum	f or	newer	users 6/11/2013	10:43	PM

45 twitter	account	? 6/11/2013	10:11	PM

46 rss	link,	dedicated	web	site 6/11/2013	10:01	PM

47 v ideo 6/11/2013	9:42	PM

48 website,	f orum,	social	networks 6/10/2013	7:36	PM

49 Forums,	and	collecting	ideas	f rom	twitter	and	f acebook 6/7/2013	5:43	PM

50 A	Google	wav e	kind	of 	interactiv e	tool	as	mailing	lists	look	too	much	boring	with	text	only 6/7/2013	3:55	PM

51 IRC	=	Internet	Relay 	Chat;	RFC	1459(assigned	January 	1993);	RFC	2810;	RFC	2811;	RFC	2812;	RFC
2813	supports	to	irssi,	kv irc,	pidgin,	xchat

6/7/2013	10:11	AM

52 web	based 6/6/2013	8:10	PM

53 Well	I	dont	ev en	know	what	this	is	so	certainly 	something	is	wrong	with	the	distribution	mechanism 6/6/2013	7:44	PM

54 . 6/6/2013	7:19	PM

55 Site	ballot 6/6/2013	6:30	PM

56 website	and/or	f orum 6/6/2013	4:25	AM

57 TV/RADIO/POST	MAILING. 6/6/2013	2:52	AM

58 Social	media 6/6/2013	1:51	AM

59 For	important	policies,	y ou	may 	use	post	mail	to	members	(at	least).	But	then:	how	to	def ine	"important	?"...
kinda	hard	:)

6/6/2013	12:38	AM

60 RIPE	Meetings 6/5/2013	10:18	PM

61 A	clear	v oting	scheme.	Web	based? 6/5/2013	8:17	PM

62 Link	f rom	ripe.net	to	discussions	related	to	specif ic	policy . 6/5/2013	6:59	PM

63 Mailing	lists	are	hard	to	f ollow,	while	it	would	be	great	of 	some	other	f orum	was	as	open	existed,	I	hav e	not
f ound	one	that	leads	to	as	open	communication.	Hav ing	a	place	to	just	post	comments	on	a	policy 	but	not
hav ing	them	go	the	the	mailing	list	might	be	a	good	way 	f or	some	people	to	prov ide	f eedback.

6/5/2013	10:08	AM

64 Not	sure. 6/5/2013	5:16	AM

65 f lash	animations	f or	example 6/5/2013	3:45	AM
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66 webinars 6/5/2013	12:19	AM

67 web	based	collaboration 6/4/2013	8:35	PM

68 Concise	summary 	of 	discussions	in	regular	updates	on	RIPE	website	without	the	need	to	trawl	through
many 	mailing	list	threads.

6/4/2013	8:02	PM

69 Internet	is	changing;	please	use	social	tools. 6/4/2013	8:49	AM

70 wiki? 6/4/2013	2:19	AM

71 Forum	based 6/4/2013	12:48	AM

72 Mailing	lists	are	terrible	f or	summarising.	Entire	comment	threads	must	be	read. 6/4/2013	12:45	AM

73 All	emails	f rom	the	list	should	also	be	on	RIPE's	website,	so	that	people	who	aren't	on	the	list	can	f ollow	the
discussion	af ter	the	f act

6/3/2013	4:37	PM

74 I	believ e	that	they 	should	also	use	some	f orm	of 	social	media,	at	least	in	the	early 	discussion	phases.	This
could	increase	the	interest	in	the	policy 	proposal	which	would	bring	more	people	into	the	discussion	at	the
later	phase.

6/2/2013	3:20	PM

75 mailings	lists	are	just	f ine,	in	times	many 	processes	are	open	in	parallel	'ticketed'	subject	line,	seperate	list
per	proposal	or	alike	could	ease	f ollowing	up	discussions.

5/31/2013	10:49	PM

76 Web-based	chats/f orums 5/31/2013	8:48	PM

77 Forums,	v oting	sy stem 5/31/2013	8:15	PM

78 Online	surv ey s 5/31/2013	8:08	PM

79 websites	f orums	may be	some	regional	meetings 5/31/2013	5:41	PM

80 Some	intuitiv e	sy stem,	f or	people	who	are	new	and	returing	to	the	PDP. 5/31/2013	2:55	AM

81 Kama	Serv er	(	Vesna	;-)	) 5/30/2013	7:37	PM

82 Forum?	RSS	Feed? 5/30/2013	7:34	PM

83 I	think	they 	should	create	v irtual	meeting	rooms	that	contain	the	issues	and	can	be	discussed	on	a	24x7
basis

5/30/2013	4:40	PM

84 What	about	doing	it	like	this	surv ey ?	I	do	not	think	that	much	people	is	reading	ALL	the	emails.	I	get	around
1	per	day ,	and	bef ore	the	meeting	was	practically 	spaming	my 	account,	because	of 	the	sev eral	replies	or
just	acknowledges	of 	people.

5/30/2013	6:30	AM

85 Specif ic	f orms	in	portal	or	website 5/30/2013	2:44	AM

86 email 5/30/2013	1:55	AM

87 Sessions	at	the	RIPE	meetings,	but	it	already 	does. 5/30/2013	1:45	AM

88 no	opinion	(which	was	a	missing	option	to	this	Q) 5/30/2013	1:12	AM

89 f acebook 5/29/2013	11:55	PM

90 RIPE	should	at	least	ev aluate	other	f orms	of 	collaboration 5/29/2013	10:53	PM

91 Not	to	dev elop	perhaps	but	to	communicate	and	announce.	Twitter	and	other	social	media	could	be	used	f or
this.

5/29/2013	9:40	PM

92 May be	a	groupware/collaboration	tool? 5/29/2013	8:17	PM

93 Increase	link	between	mail	and	web	(with	status). 5/29/2013	7:46	PM

94 public	comment	rounds	announced	on	the	website 5/29/2013	6:30	PM

95 Small	v ideo	clips	to	explain	main	ideas	in	more	easy 	f orm 5/28/2013	10:19	PM

96 For	policy 	is	not	so	important. 5/28/2013	1:46	AM

97 Some	colaboration	based	website 5/27/2013	5:57	PM

98 A	Forum	is	better	than	mailing	lists. 5/27/2013	5:44	PM

99 I	think	a	f orum	is	a	better	place	f or	this	(we	can	still	f ollow	a	thread	by 	mail	if 	we	want) 5/26/2013	9:14	AM

100 A	dedicated	website,	of 	course 5/25/2013	6:08	AM

101 v ideo	presentation	or	webinars	f or	main	ideas	of 	policy 	documents 5/24/2013	1:22	AM

102 Web	surv ey s	to	gain	more	participation	in	support/no	support	phase. 5/23/2013	11:13	PM

103 The	social	media	could	be	used	too. 5/23/2013	8:01	PM

104 Sometimes	f 2f 	meetings	can	help	to	speed	up	the	process;	may be	try 	"webinars"	f or	helping	discussion
mov ing;	real	decisions	should	of 	course	be	v ia	mail	lists

5/23/2013	6:35	PM

105 Workspaces/web	pages 5/23/2013	3:43	PM

106 polls	and	f orums	f or	activ e	debate 5/23/2013	4:01	AM
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107 may be	something	like	wiki	or	bugtracker. 5/22/2013	8:09	PM

108 Blog? 5/22/2013	8:07	PM

109 Web	f orum	/	mailing	list	archiv e 5/22/2013	6:46	PM

110 When	a	strong	opinion	is	f ound	on	the	mailing	list,	communicate	with	non	mailing	list	members. 5/22/2013	5:21	PM

111 Blog	posts. 5/22/2013	6:44	AM

112 Board	/	Wiki	/	Blog 5/22/2013	12:26	AM

113 would	be	usef ul	in	some	instances 5/21/2013	11:51	PM

114 ? 5/21/2013	7:48	PM

115 Please,	consider	usef ulness	of 	prov iding	v ersioning	tool	(tracking	changes)	as	means	of 	supporting	the
PDP	process.

5/21/2013	7:08	PM

116 Online	f orum. 5/21/2013	6:47	PM

117 webcastings 5/21/2013	5:52	PM

118 History 	of 	the	entire	discussion	on	the	website,	lay ed	out	in	a	way 	that	makes	it	possible	to	f ollow	the
multiple	lines	of 	discussion.

5/21/2013	5:44	PM

119 f orum	based	discussions	on	the	ripe	portal	might	of f er	more	structured	v iew	of 	the	whole	discussion
process.

5/21/2013	5:33	PM

120 online	collaboration/v oting 5/21/2013	5:41	AM

121 News	serv ers	sy stem,	probably . 5/21/2013	2:35	AM

122 Not	sure	what	media,	but	it	must	be	done	with	caution	to	ensure	the	discussion	is	not	f ragmented. 5/18/2013	8:03	AM

123 Yes,	interactiv e	f orum,	integrated	with	mailing	lists;	LIR	Portal;	workshops	&	meetings,	that	giv e	inout	to	the
mailing	lists.

5/18/2013	5:58	AM

124 git/sv n	and	unif ied	dif f 5/18/2013	2:21	AM

125 Social	networking 5/17/2013	9:48	PM

126 Yes,	Website	-	but	not	Facebook	etc.,	own	Website	like	the	LIR	portal	-	PDP	portal?	Tracking	the	process	is
v ery 	hard	v ia	mailinglists

5/17/2013	9:21	PM

127 web	site	documenting	current	state	of 	proposals. 5/17/2013	9:16	PM
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98.54% 2,086

1.46% 31

Q84	Do	you	have	any	other	comments
about	the	RIPE	Policy	Development

Process?
Answered:	2,117	 Skipped:	1,516

No	comment

Yes	(enter	comment)

Total 2,117

# Yes	(enter	comment) Date

1 YES 6/23/2013	8:30	PM

2 The	Middle	East	countries	are	quite	new	to	that	process	and	would	require	a	separate	f orum	to	f ast	track
them	into	the	process.

6/18/2013	11:41	PM

3 Your	exclusiv e	reliance	on	authors	to	make	suggested	changes	to	draf t	policies	(or	not)	creates	a	point	of
f ailure	and	delay 	in	y our	PDP.

6/18/2013	3:57	AM

4 Faster	and	easier	update	cy cles	f or	the	proposal	text	(with	clearer	v ersion	identif ication)	would	be	an
improv ement	ov er	the	current	practice	of 	accumulating	lots	of 	discussion	that	is	supposed	to	be	ref lected	in
the	next	v ersion.	An	independant	study 	of 	the	PDP	should	be	commissioned	to	compare	with	other
consensus	based	processes	(such	as	IETF,	other	RIRs,	and	some	other	f ields);	check	f or	ef f iciency ,
strengths	and	weaknesses,	f ailures;	identif y 	and	explain	potential	alternativ es	and	modif ications	of 	existing
process	that	might	of f er	general	improv ements	or	address	identif ied	problems.

6/17/2013	10:45	AM

5 use	v oting 6/12/2013	4:39	PM

6 most	small	LIRs	don't	ev en	know	about	it. 6/11/2013	10:33	PM

7 i	hav e	no	idea	what	this	means 6/11/2013	9:23	PM

8 One	still	has	the	f eeling	that	a	couple	of 	pushy 	bullies	get	their	will	way 	to	of ten. 6/11/2013	8:52	PM

9 It	would	be	good	if 	members	could	be	polled	when	they 	don't	comment	on	policy . 6/8/2013	12:45	PM

10 Of ten	hard	to	f ind	on	the	RIPE	website 6/6/2013	5:57	PM

11 Rather	long,	but	may be	it	is	necessary 	to	make	it	so. 6/5/2013	10:18	PM

12 No	but	a	comment	about	the	distribution	of 	RIPE	meetings.	Keep	them	in	major	cities	with	good
communications	and	acceptable	lodging	cost.	For	us	to	f ly 	to	dubai	to	attend	a	meeting	is	not	that	easily
managed.	Check	that	there	are	direct	f lights	to	the	meeting	location	f rom	many 	locations	(not	just	f rom
Amsterdam,	y ou	guy s	hav e	direct	f lights	to	the	entire	world)

6/5/2013	8:23	AM

13 Just	wanted	to	say 	my 	selections	abov e	are	based	on	interaction	with	ARIN. 6/5/2013	5:34	AM

14 I	think	its	starting	to	get	a	little	old	and	dated,	I	see	that	less	and	less	people	are	getting	inv olv ed,	or	less
and	less	people	care	about	the	policies	being	discussed.

6/2/2013	3:20	PM

15 Hav e	not	really 	been	inv olv ed	in	PDP	at	all	y et. 6/1/2013	12:34	AM

16 It	is	a	bit	too	complicated	... 5/30/2013	1:45	AM

17 The	PDP	in	its	current	f orm	suf f ers	f rom	capture. 5/30/2013	1:28	AM

18 The	way 	consensus	is	declared	is	f ar	f rom	ideal 5/29/2013	6:30	PM

19 Mandatory 	in-depth	discussion. 5/28/2013	1:46	AM

No	comment

Yes	(enter
comment)

0% 20% 40% 60% 80% 100%

Answer	Choices Responses



RIPE	NCC	SURVEY	2013

205	/	231

20 It	seems	to	be	dominated	by 	a	small,	v ocal,	group;	And	no,	I	don;t	hav e	a	suggestion	how	to	add	less	v ocal
people	to	the	process	and	promising	gif ts	as	a	incentiv es	etc.	would	be	a	real	bad	idea	(in	case	y ou	are
going	to	ask	that).

5/23/2013	6:35	PM

21 RIPE	NCC	staf f 	should	av oid	f oot	dragging	and	resistance	to	dealing	with	Internet	resource	abuse	issues.
The	community 	wants	y ou	to	deal	with	the	problem	of 	spammers	and	other	abusers.

5/23/2013	12:53	AM

22 If 	y ou	are	not	subscribed	to	those	mailing	lists,	y ou	simply 	lose	ev ery thing.	That	cannot	be	in	the	interest
of 	the	community .

5/22/2013	6:44	AM

23 A	dream	arena	f or	those	who	like	to	engage	in	f ruitless	discussions... 5/21/2013	11:15	PM

24 If 	multiple	media	f orms	are	used	than	all	inf ormation	should	be	replicated	in	each	media	f orm. 5/21/2013	7:54	PM

25 Sometimes	it	seems	that	policies	are	made	by 	only 	a	select	f ew	people	who	hav e	lots	and	lots	of 	time	to
write	emails.	How	do	those	of 	us	who	can't	spend	hours	and	hours	get	our	v oices	heard?

5/21/2013	5:44	PM

26 The	PDP	is	f lawed	in	places,	but	I	believ e	it	is	a	sy stem	that	works	and	I	would	be	wary 	of 	tinkering	with	it
f urther	to	attempt	to	reach	perf ection.

5/18/2013	11:59	PM

27 could	do	with	some	work	to	make	it	more	accessible	f or	new	participants.	acknowledgements	at	each	stage
of 	the	process	can	make	progress	dif f icult.

5/18/2013	6:50	AM

28 It	is	v ery 	hard	f or	newcomers	to	take	part	--	there	is	a	barrier	of 	jargon	used,	lev el	of 	knowledge	to	make	a
meaningf ul	comment	and	what	is	worse	-	the	f eeling	of 	"old	boy s	network"	where	ev ery one	knows	each
other,	so	newbies	are	not	welcome	nor	encouraged	(we'v e	heard	that	already ,	this	is	how	we	were	alway s
doing	it,	make	y orur	research	f irst	bef ore	y ou	make	a	suggestion....).	Div ersity 	is	lacking,	and	the
opportunity 	f or	creativ ity 	&	innov ation	&	f aster	progress	&	better	outcomes	is	missed.

5/18/2013	5:58	AM

29 not	v ery 	happy 	with	the	way 	the	NCC	exec	ov errode	it	and	continue	with	the	RPI	stuf f . 5/17/2013	9:42	PM

30 inf ormal	authority 	and	in-person	interaction	doesn't	scale	well	and	is	not	accessible.	working	group	chair
creation/selection	is	driv en	by 	subtle	authority 	and	not	v ery 	transparent.

5/17/2013	9:16	PM

31 I	dont'	f ully 	grok	it.	it	is	not	as	clear	to	me	as	ARIN's	process. 5/17/2013	9:16	PM
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Q85	Please	rate	your	satisfaction	level	with
the	following	from	1	to	7,	with	1	being

Lowest	and	7	being	Highest.
Answered:	2,151	 Skipped:	1,482

How	easy	it	is	to	use	the	RIPE	Database	for
operational	purposes

0.93%
20

2.19%
47

4%
86

7.49%
161

19.35%
416

32.51%
699

28.93%
622

4.60%
99

	
2,150

	
5.68

Accuracy	of	the	public	data	stored	in	the
RIPE	Database

0.42%
9

1.21%
26

4.16%
89

10.00%
214

21.67%
464

33.63%
720

20.88%
447

8.03%
172

	
2,141

	
5.56

Accuracy	of	the	RIPE	NCC-maintained
registry	information	stored	in	the	RIPE
Database

0.42%
9

0.80%
17

2.48%
53

6.36%
136

17.50%
374

36.64%
783

26.77%
572

9.03%
193

	
2,137

	
5.82

Ease	of	maintaining	and	keeping	data	up-to-
date	in	the	RIPE	Database

1.22%
26

2.71%
58

4.96%
106

10.10%
216

21.13%
452

30.62%
655

22.25%
476

7.01%
150

	
2,139

	
5.45
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Ease	of
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and
keeping...
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	 1 2 3 4 5 6 7 N/A Total Average
Rating
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93.93% 1,997

6.07% 129

Q86	Are	there	additional	developments	you
would	like	to	see	made	to	the	RIPE

Database?
Answered:	2,126	 Skipped:	1,507

No	comment

Please	specify

Total 2,126

# Please	specify Date

1 enable	possibility 	to	search	with	name	or	AS	number 6/24/2013	8:25	PM

2 Inside	LIR	portal	there	should	be	the	minimum	objects	and	their	required	f ields	as	a	reminder 6/24/2013	4:23	PM

3 YES 6/23/2013	8:31	PM

4 i	dont	know	y et))) 6/23/2013	4:47	AM

5 Ability 	to	modif y 	more	than	one	object	at	once. 6/21/2013	6:36	PM

6 Please	assimilate	some	of 	the	utility 	of 	the	ARIN	interf ace.	Please	remov e	redundant	f eatures	f rom	the
RIPE	interf ace.

6/21/2013	5:10	AM

7 Search	f unctions	seem	limited	-	through	the	website	at	least	it	was	not	possible/straightf orward. 6/21/2013	1:40	AM

8 The	possibility 	to	update	Database	on	a	large	scale	to	be	able	to	change	the	content	of 	a	f ield	in	many
objects	at	the	same	time	by 	scripts

6/21/2013	1:29	AM

9 Easier	registration. 6/21/2013	12:02	AM

10 perf orming	multiple	operations	v ia	the	ripe	database	web	interf ace	(add/remov e/delete/modif y )	is	a	little
dif f icult	because	one	hast	to	jump	backwards	and	re-search	a	giv en	term	quite	of ten.	also,	it	would	be	better
to	hav e	an	option	to	start	in	the	"one	edit	box	f or	all	options"	mode,	e.g.	by 	using	cookies.

6/20/2013	11:29	PM

11 It	is	dif f icult	f or	new	people	to	hav e	a	look	and	understand,	a	lot	of 	step	f or	ev ery thing 6/20/2013	9:28	PM

12 Nowaday s,	users	like	me	shouldn't	notice	that	there	is	a	database	behind	requests	or	updates	spite	We
hav e	technichal	knowledge.	I	think	that	all	should	be	transparent	spite	behind	all	process	there	is	the	same
database.	In	2013	We	are	still	query ng	the	database	using	parameters	like	We	were	using	a	shell?

6/20/2013	7:35	PM

13 For	an	organisation	it	should	be	Possible	to	read	teh	whole	content	of 	old	tickets 6/20/2013	7:26	PM

14 linking	objects,	f inding	unlinked	and	outdatd	objects.	Find	relations	between	objects. 6/20/2013	7:25	PM

15 some	LIRs	do	not	maintain	up-to-date	or	accurate	records.	.e.g.	do	not	put	inf o	of 	networks	assigned	with
static	IP	addresses	which	takes	longer	time	to	communicate	with	the	concerned	network	during	an	incident
or	technical	issue.

6/20/2013	3:02	PM

16 way 	to	get	a	"dump"	of 	all	our	ref erenced	objects,	modif y 	it	of f line	and	submit	it	back	to	f acilitate	bulk
modif ications

6/19/2013	5:34	PM

17 Suf f ice	it	to	say 	that	being	f orced	to	deal	with	corporate	entity 	name	changes	and	acquisitions	with	ex-
admins	hav ing	lef t	the	premisses	on	an	almost	annual	basis	is	an	absolute	recurring	pain.

6/18/2013	10:12	PM

18 Make	it	way 	easier	to	make	updates	to	records	without	being	a	DBA. 6/18/2013	3:58	AM

19 of f icial,	current,	and	complete	documentation	improv e	operational	practice	by 	adv ance	notif ication	of
upcoming	planned	sof tware	v ersion	changes	(and	improv ed	handling	and	reporting	of 	sof tware	problems)

6/17/2013	10:48	AM
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20 It	could	use	another	round	of 	clean	up	I	guess	:-) 6/16/2013	7:27	PM

21 The	av ailability 	to	only 	show	some	inf ormation	to	relev ant	parties,	i.e	other	RIPE	members.	For	example	I
don't	like	end	customers	calling	my 	whois	phone.

6/16/2013	9:35	AM

22 Its	not	so	easy 	f or	new	comer	to	make	changes. 6/14/2013	9:59	PM

23 If 	y ou	just	press	enter	on	the	database	search	f orm	they 	make	alway s	a	reset	instead	a	search. 6/14/2013	12:38	AM

24 More	user	f riendly 	(GUI). 6/13/2013	10:15	PM

25 Find	way s	to	kee	data	more	up	to	date,	especialy 	in	respect	of 	abuse	contacts	that	_must_	be	v alid	and
reachable.

6/13/2013	5:36	PM

26 makee	it	easier	to	edit	and	understand 6/13/2013	5:15	PM

27 it	should	be	possible	to	update	one's	own	inetnum-object 6/13/2013	1:22	AM

28 I	am	attending	a	course	on	Monday .	then	I	will	be	better	v ersed	to	hav e	an	opinion 6/13/2013	12:12	AM

29 Wow,	this	surv ey 	is	really 	long...	:-( 6/12/2013	11:07	PM

30 One	GUI/graph	to	show	all	relation	with	mnt	object/organization 6/12/2013	9:31	PM

31 Mandatory 	update	requests	f or	IP-ranges	so	that	contact	inf ormation	is	kept	current	and	up	to	date. 6/12/2013	8:15	PM

32 Multi	objects	update	in	one	shot.	Clone	object/f ields	f rom	other	objects. 6/12/2013	7:49	PM

33 Make	it	more	wizzard	driv en.	ajax	interf ace	or	something?	With	help	tips. 6/12/2013	6:16	PM

34 better	gui/	not	so	"ajaxy "	gui 6/12/2013	5:47	PM

35 more	graphical	search	results.	Extended	search 6/12/2013	4:53	PM

36 Keep	the	RIPE	TEST	database	and	prov ide	us	that	dont	use	the	liv e	database	so	f requent	with	training
material	on	a	e-learning	page	if 	it	does	not	exist	today

6/12/2013	4:22	PM

37 Full	management	v ia	WEB	interf ace	in	addition	to	text/email 6/12/2013	3:48	PM

38 Please	try 	to	make	it	more	user	f reindly 6/12/2013	3:00	PM

39 more	spesif ic	tutorials	(to	do	this,	go	here) 6/12/2013	12:53	PM

40 Better	browser	support	f or	later	IE	v ersions.	More	(or	better	accessible)	examples	about	usage	of 	properties
and	normal	usage	/	best	practices.	Also	inline	inf ormation	f or	not-so-clear	use	of 	properties	like	the	'AS-
INFRA'	comment.

6/12/2013	8:23	AM

41 geolocation	of 	IP/AS	resources,	improv ed	web	updates 6/12/2013	8:20	AM

42 Our	company 	has	a	dif f erent	trade	name	(handelsnaam	in	Dutch).	We	would	like	to	use	this	in	the	RIPE
database.

6/12/2013	6:38	AM

43 More	warning	of 	ov erlaps. 6/12/2013	4:07	AM

44 Much	of 	the	inf ormation	in	the	database	is	not	true	or	f alse	companies	do	not	care	that	they 	can	sometimes
correct	contact	is	simply 	not	possible	in	the	case	of 	abuse

6/12/2013	3:16	AM

45 Some	v endors	of 	IP	to	country 	mapping	do	not	use	the	database	inf o.	Thus	prov iding	inacurate	data	to	their
clients.	The	consequence	f or	our	clients	is	dif f icult	or	no	access	to	sites	thought	they 	comply 	with	the	rules

6/12/2013	2:31	AM

46 Easier	webupdates. 6/12/2013	2:24	AM

47 reduce	the	amount	of 	ty pes/roles/handles 6/12/2013	1:36	AM

48 An	additional	entry 	f or	a	public	pingable	adress	f or	testing	purposes	f or	each	inetnum 6/12/2013	1:35	AM

49 Some	inf ormation	in	RIPE	database	may be	be	outdated,	but	this	is	not	RIPE's	f ault. 6/12/2013	12:59	AM

50 Better	user	management	and	not	only 	a	password	(or	key )	f or	single	maintainer 6/12/2013	12:04	AM

51 to	use	RIPE	sof tware/application	to	make	the	registration	through	this	tool. 6/11/2013	11:39	PM

52 Geo	location	seems	to	be	f orgotten 6/11/2013	11:28	PM

53 better	error	message	when	submitting	changes	v ia	PGP	signed	mails. 6/11/2013	10:37	PM

54 Keep	it	open	to	ev ery one	and	with	specif ic	agreements	in	place	on	a	case-by -case	basis,	allow	it	to	be	used
f or	high-v olume	access	or	make	the	data	av ailable	in	another	manner	f or	high-v olume	access.

6/11/2013	10:33	PM

55 RESTf ul	API 6/11/2013	10:15	PM

56 keep	up	the	good	work	with	webupdates	,	I	pref er	this	tool	to	update	our	objects. 6/11/2013	10:13	PM

57 GUI	more	user	f riendly 	and	more	online	help	by 	topic 6/11/2013	10:02	PM

58 more	wizards 6/11/2013	8:56	PM

59 Make	modif ication	of 	objects	more	straight	f orward	f rom	the	web	interf ace,	prov ide	better	administrativ e
support	if 	things	go	wrong

6/11/2013	8:54	PM
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60 When	y ou	need	to	change	the	RIPE-database	not	v ery 	f requent	(say 	once	a	y ear),	it's	v ery 	annoy ing	on
_how_	to	do	this.	Could	this	not	be	easier	by 	just	editing	f orms	at	the	LIR-portal	(we	hav e	now	an	internal
cheat-sheet,	with	many 	users/passwords)

6/10/2013	6:32	PM

61 Coordinate	with	ARIN	&	others	f or	common	f ormats 6/10/2013	5:04	PM

62 a	page	on	lir	portal	where	we	can	f ind/browse	all	our	RIPE	objects	(route,	domain,	org....) 6/7/2013	9:07	PM

63 The	RIPE	database	is	a	great	source	of 	inf ormation	any one	under	reconnaissance	should	be	af raid	of . 6/6/2013	7:45	PM

64 Make	it	easier	to	update	and	maintain	somehow 6/6/2013	6:23	PM

65 Easier	procedures	f or	updates 6/6/2013	5:58	PM

66 It	would	be	great	to	be	able	to	sy nchronize	our	data	f rom	our	management	serv ers	directly 	and	not	to	hav e
doing	manual	updates	of 	the	RIPE	Database

6/6/2013	5:38	AM

67 Keep	is	simple	and	straightf orward! 6/5/2013	5:37	PM

68 Interf ace	is	quite	slow 6/5/2013	12:03	AM

69 An	SQL-based	access	could	be	nice. 6/4/2013	11:35	PM

70 Concerning	the	Web	RIPE	Database:	Sometimes,	queries	open	in	a	new	window,	sometimes	they 	don't.
Sometimes,	the	session	is	inv alid	all	of 	a	sudden	and	sometimes	links	are	not	v alid	any 	longer.

6/4/2013	7:14	PM

71 v ery 	dif f icult	to	use	and	amend	/	edit	etc... 6/4/2013	1:02	AM

72 API	To	update	database 6/4/2013	12:58	AM

73 Better	user	interf ace 6/4/2013	12:46	AM

74 It's	v ery 	dif f icult	to	update	legacy 	entries	in	the	database	--	a	v ery 	arduous	process	to	gain	access	to	the
entries	to	be	able	to	update	them.

6/3/2013	4:38	PM

75 Full	web	editing	in	LIR	portal 6/2/2013	3:34	AM

76 update	notif ication	with	DB. 6/1/2013	3:42	PM

77 f ar	to	much	f ancy 	scripted	stuf f 	on	the	website;	at	least	optinonally 	the	old	plain	http	f rontend	of 	the
database	should	be	made	av ailable

5/31/2013	10:50	PM

78 Ability 	to	use	PGP	or	PKI	to	update	objects	v ia	website.	Website	updates	only 	allow	passwords	which	I
thought	were	discouraged.

5/31/2013	7:47	PM

79 Please	support	german	characters.	We	hav e	had	a	lot	of 	times	the	problem,	that	Database	entry s	with	the
characters	ü,	ö,	ä	and	ß	couldnt	be	deleted	when	not	needed	anymore.

5/31/2013	7:03	PM

80 As	I	can	nev er	remember	the	f ormats	f or	adding	inf ormation	to	the	database,	I	would	like	some	web-based
tool	to	create	all	the	relev ant	objects.	And	it	should	be	able	to	gather	known	inf ormation	(people,
organisations,	networks,	routing	objects	-	any thing	else	in	there?)

5/31/2013	4:57	PM

81 please	please	please	please	coordinate	with	the	other	RIRs	and	make	it	possible	to	hav e	one	whois	db	to
search	f or	IP	addresses	acros	all	regions.

5/30/2013	8:45	PM

82 Latest	change	f rom	me	needed	4	attempts	and	a	google	search	to	get	the	Role	object	Name	sy ntax	correct
(were	using	a	/	in	the	name)	and	the	sy ntax	of 	the	"changed"	attribute	needed	tweaking	also.	There	is	no
example	help	text	in	the	object	editor	in	web	updates,	and	my 	memory 	doesn't	alway s	serv e	me	the	correct
sy ntax.	I	only 	hav e	moderate	autistic	skills.

5/30/2013	6:53	PM

83 The	search	is	rather	conf using	at	times.	If 	y ou	search	f or	an	organization	(f or	example	our	own	as	we	do
when	we	need	to	update	any thing)	there	is	not	way 	to	get	to	other	registered	items	(IP-address	space,
Rev erse	DNS	etc).	You	need	to	know	exactly 	what	object	y ou	need	to	change	to	be	able	to	f ind	it	and,	as	a
small	ISP	doing	updates	may be	ev ery 	6-12	months,	this	can	sometimes	be	a	f rustrating	and	long	task.	I
would	hav e	presumed	that	when	I	f ind	an	organization,	there	is	listings	of 	persons,	roles,	address	spaces,
and	other	inf ormation	connected	to	that	organization	collected	and	shown	in	a	simple	way .

5/30/2013	6:20	PM

84 about	accuracy 	of 	the	database:	the	stuf f 	in	there	I	know	of 	is	accurate	but	I	don't	know	what	I	don't	know 5/30/2013	5:58	AM

85 Something	like	templates.	So	y ou	can	create	quicker	objects	in	the	database.	With	may be	predef ined	f ields,
which	are	mostly 	used	with	the	same	inf o.

5/30/2013	5:25	AM

86 Better	explanation	or	usability 	of 	tools	prov ided	f or	maintaining	ripe	database	entries	on	LIR	portal 5/30/2013	3:38	AM

87 The	accuracy 	is	not	RIPE	NCC's	f ault,	but	theere	are	lots	of 	outdated	inf ormation,	specially 	when	it	comes
to	the	people	inf ormation	(may be	those	who	changed	their	jobs).	So,	may be	it	could	be	good	to	check	the
inf ormation	f rom	time	to	time	or	to	f ind	a	way 	to	update	it	easily .

5/30/2013	3:29	AM

88 Please	keep	it	as	up-to-date	as	possible! 5/30/2013	3:15	AM

89 An	option	to	autogenerate	route/route6	objects	would	be	nice. 5/30/2013	2:51	AM

90 Ripe	database	should	exactly 	show	what	is	really 	in	ripe	real	database	that	is	currently 	in	use.	old
inf ormation	and	textual	inf ormation	should	not	v iolate	real	inf ormation.	entrance	of 	textual	inf ormation
should	be	prohibited	and	data	entry 	should	be	done	using	inf ormation	f rom	which	belongs	to	whom	enters	it.

5/30/2013	2:46	AM

91 It	is	a	bit	too	rigid.	It's	dif f icult	to	ref lect	the	real	world	in	it,	because	of 	the	extremely 	black-and-white
chessboard	rules	f or	what	one	can	put	in	it.

5/30/2013	1:47	AM
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92 webgui	to	replace	v arious	db/mail	bots.	Esp	f or	those	who	only 	need	to	change	something	once	ev ery 	5
y ears.

5/30/2013	1:14	AM

93 some	items	are	related	to	each	other.	its	hard	to	understand	create	a	role	f or	an	object	which	is	binded	to	a
person	to	add	abuse	contact?	what?

5/30/2013	1:07	AM

94 I	think	the	interf ace	to	the	DB	really 	needs	to	be	made	more	user	f riendly .	At	the	moment	it	works	f or	those
who	understand	RPSL,	but	the	av erage	user	shouldn't	hav e	to	understand	dif f erent	authentication
mechanisms,	dif f erent	objects	or	attributes.	They 	should	be	able	to	interact	with	the	db	through	a	user-
f riendly 	interf ace	without	understanding	at	all	how	the	db	works.	The	idea	that	y ou	should	train	all	LIRs	in
RPSL	and	how	to	use	the	db,	instead	of 	simply 	making	it	easy 	to	use	the	db	is	all	wrong.

5/29/2013	9:44	PM

95 collaborate	with	peeringdb.com	-not	sure	how	or	what	specif ically ,	but	any thing	that	can	link	up	these
databases	would	be	welcome.

5/29/2013	9:24	PM

96 The	LIR	portal	f unction	to	modif y 	the	ORG	objects	needs	to	allow	editing	of 	more	f ields.	(Make	the
sensitiv e	f ields	trigger	manual	approv al	in	the	background	or	something.)

5/29/2013	8:46	PM

97 support	f or	the	RPLS	v ia	keyword	https://github.com/job/draf t-snijders-rpsl-v ia 5/29/2013	8:14	PM

98 New	whois	sy stem	with	controlled	way 	of 	access.	-access	by 	LIRs	-Access	by 	LEAs,	etc 5/29/2013	6:32	PM

99 Reminder	policy 5/28/2013	10:21	PM

100 concrete	def inition... 5/28/2013	1:48	AM

101 Show	an	help	of 	what	is	missing/should	be	done	if 	the	update/creation	f ail. 5/26/2013	9:18	AM

102 Abuse	email	or	abuse	url	mandatory 	per	ISP	and	alway s	there. 5/25/2013	6:10	AM

103 I	welcome	the	big	improv ements	to	the	RIPE	DB	update	process	ov er	the	last	couple	of 	y ears. 5/24/2013	11:11	PM

104 Would	be	nice	to	hav e	f ull	integration	of 	LIR	portal	and	Database.	In	this	case	we	could	update	and	manage
our	resources	directly 	without	needs	to	remember	netnums	and	eliminate	extra	search	and	checks.

5/24/2013	10:15	AM

105 it	should	be	possible	to	f orce	remov e	object	that	is	ref erenced	in	the	database.	such	remov al	should
remov e	ref erence	to	object	in	question	assuming	that	all	objects	remaining	in	the	database	are	still	v alid	(ie.
remov al	does	not	leav e	object	without	mandatory 	f ield).

5/24/2013	7:46	AM

106 Yearly 	reminder	to	update	contact	inf ormation 5/24/2013	1:23	AM

107 More	f lexible	update	tools. 5/23/2013	3:45	PM

108 Please	prov ide	tools	to	make	it	easier	to	keep	IRR	data	up	to	date	f or	members.	Make	sure	sy ncing	to/f rom
RADB	works	at	all	cost.

5/23/2013	2:25	AM

109 broader	access	f or	non-ripe	users 5/23/2013	2:17	AM

110 Allow	f or	bulk	access/access	at	scale	without	arbitrary 	limitations,	redactions,	rate-limits,	etc. 5/23/2013	12:54	AM

111 Integrate	webupdates	with	the	LIR	portal 5/22/2013	9:31	PM

112 add	ability 	to	use	more	inv erse	lookup	key s	when	query ing	RIPE	Database.	(f or	example	'netname'	key ) 5/22/2013	8:17	PM

113 Make	the	interf ace	/	update	process	(also)	completely 	web-based. 5/22/2013	6:47	PM

114 A	tool	to	prov ide	IPv 4/ipv 6	f ilters	based	on	RIPE	Database	objects 5/22/2013	5:05	PM

115 timeout	can	be	f rustrating	but	it	is	understood	why 	it	is	there;	perhaps	an	option	could	be	extended	through
the	LIR	Portal	whereby 	webupdates	timeout	is	increased	if 	accessed	through	an	authenticated	LIR	session?

5/21/2013	11:52	PM

116 the	ability 	to	export	a	sort	of 	topology 	how	objects	are	connected	to	each	other. 5/21/2013	10:50	PM

117 The	accuracy 	does	not	depend	solely 	on	RIPE	NCC's	work,	the	inf ormation	is	not	alway s	accurate	because
members	don't	keep	it	so.

5/21/2013	9:35	PM

118 We	manage,	but	I	alway s	break	into	a	sweat	when	using	the	database,	v aguely 	worried	I'll	break	ev ery thing! 5/21/2013	7:58	PM

119 Among	others	PI	space	(improv ing)	and	"Legacy "	space	challenge	the	RIPE	DB	accuracy . 5/21/2013	7:11	PM

120 Get	ERX	right	... 5/21/2013	6:48	PM

121 Add	country 	f lag	mandatory 	f or	aut-num. 5/21/2013	6:22	PM

122 I	would	like	to	hav e	the	possibility 	to	easily 	(i.e.	graphically )	v iew/list	relations	in	both	directions	between
objects.

5/21/2013	6:02	PM

123 A	single	contact	person	at	RIPE	who	will	help	up	update	our	entries	as	needed. 5/21/2013	5:45	PM

124 collect	simple	(+/-)	f eedback	on	accuracy 	of 	entries 5/21/2013	5:42	AM

125 Make	searches	easier.	Please! 5/20/2013	12:20	AM

126 standardisation	on	utf 8 5/18/2013	6:50	AM

127 Integration	with	the	LIR	Portal!!!!	It's	a	shame	that	members	still	hav e	to	get	*outside*	of 	the	LIR	Portal	to
maintain	RIPE	Database	inf ormation,	their	own	inf ormation,	about	their	own	resources!	Possible	solution	--
get	rid	of 	DB-WG	;-)	It's	past	it's	use	date,	and	not	relev ant	any 	more!	Merge	it	with	policy 	wg,	and	with
ipv 6-wg....	and	with	routing	;-)

5/18/2013	6:00	AM
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128 better	more	f lexible	rate	limiting,	please	don't	block	my 	tor	exit	relay s	f orev er	just	because	y ou	receiv e
some	abuse!

5/17/2013	9:43	PM

129 easier	to	update,	especially 	f rom	website 5/17/2013	9:27	PM
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85.50% 1,816
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16.53% 351

22.18% 471

32.20% 684

33.95% 721

32.91% 699

33.90% 720

2.45% 52

Q87	What	are	the	main	network	or
information	security	concerns	in	your
region/industry?	[Choose	as	many	as

appropriate]
Answered:	2,124	 Skipped:	1,509

Botnets

DDoS	(distributed	denial	of	service)	attacks

Excessive	regulation

State-sponsored	cyber	attacks

Advanced	Persistent	Threats	(APT)

Precision	Targeted	Malware

IP	Hijacking

Cloud	security

Identity	theft

Mobile	device	security

Other	(please	specify)

Total	Respondents:	2,124

# Other	(please	specify) Date

1 Regional	CERT 6/24/2013	8:29	PM
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2 YES 6/23/2013	8:33	PM

3 China	attack 6/23/2013	4:51	AM

4 AS	number	hijacking 6/21/2013	12:24	AM

5 SPAM 6/20/2013	11:30	PM

6 hacking	of 	rpd	and	f tp 6/20/2013	9:28	PM

7 SPAM 6/20/2013	7:38	PM

8 What	is	the	security 	f or	Internet	Gateway 	serv ice? 6/20/2013	9:31	AM

9 no	comment 6/19/2013	6:56	PM

10 Priv acy 	issues,	child	protection,	access	to	adult	content	by 	children 6/19/2013	3:44	PM

11 Extortion	of 	money 	by 	screen-lockers. 6/14/2013	2:25	AM

12 Any 	other	thar	can	be	used	against	the	citizens	and	their	legal	activ ities 6/13/2013	8:58	PM

13 spam	mail 6/13/2013	5:16	PM

14 phishing 6/13/2013	2:15	AM

15 in	Austria	in	f act	we	would	need	more	regulation	to	be	able	to	deliv er	serv ices...	because	this	way 	without
any 	real	regulation	the	incumbent	uses	its	power	to	the	maximum	extent	to	crash	alternativ e	network
prov iders.

6/13/2013	1:24	AM

16 Hacking	into	our	sy stems 6/12/2013	11:08	PM

17 spam 6/12/2013	9:06	PM

18 malware	on	our	serv ers,	and	us	not	knowing	about	it. 6/12/2013	12:55	PM

19 na 6/12/2013	8:32	AM

20 MedDev 	Security 6/12/2013	3:18	AM

21 i	don't	know 6/11/2013	11:39	PM

22 State-sponsored	monitoring/logging	of 	own	citizens	and	citizens	of 	other	countries 6/11/2013	11:13	PM

23 phishing	sites 6/11/2013	9:33	PM

24 Inter	ISP	Collaboration...	Early 	warning	sy stems... 6/11/2013	12:20	AM

25 Spam 6/10/2013	5:05	PM

26 ov er-regulation	by 	ARIN.	Needs	justif ication	needs	to	go.	No	pun	intended. 6/8/2013	12:49	PM

27 telev ision,	newspapers 6/7/2013	10:15	AM

28 Low	security 	awareness	of 	general	public 6/6/2013	5:40	AM

29 Uncertainties	about	quality 	of 	Internet	communications. 6/5/2013	10:21	PM

30 Gov ernment	mandated	access	to	customer	traf f ic	-	this	v iolates	our	moral	principles,	and	causes	great
dif f iculty 	and	expense!

6/5/2013	12:55	PM

31 Data	thef t. 6/5/2013	5:19	AM

32 Bad	user	passwords	and	an	inability 	to	ef f ect	policy 	change 6/5/2013	4:56	AM

33 Social	Engineering 5/30/2013	10:18	PM

34 dont	know 5/30/2013	8:59	PM

35 IP	tracking	by 	gov rment 5/30/2013	8:05	AM

36 as	a	VoIP	prov ider,	we	are	mostly 	worried	by 	DDoS	attacks	disabling	our	serv ices.	Secondly ,	the	(brute
f orce)	hacking	of 	sip-credentials	and	hacking	of 	our	customers	VoIP	equipement.

5/30/2013	3:36	AM

37 Annoy ing	local	police	mainly . 5/30/2013	2:52	AM

38 Website/PHP	malware 5/30/2013	1:46	AM

39 base	OS	security 5/30/2013	1:14	AM

40 n/a 5/29/2013	11:07	PM

41 N/A 5/29/2013	9:26	PM

42 Telephony 	f raud,	SIP	attacks 5/29/2013	7:32	PM

43 Untargetted	malware. 5/29/2013	1:24	AM

44 Security 	problems	of 	conf identiality . 5/28/2013	1:52	AM

45 Spam,	phishing	f or	credit	card	numbers 5/25/2013	6:11	AM
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46 Self -appointed	internet	v igilantes	like	Spamhaus	-	they 	are	not	answerable	to	any one.	I'm	talking	about	legal
activ ities	here,	not	"Cy berbunker"-ty pe	activ ities	here!

5/23/2013	3:47	AM

47 blocking	internt	resources	by 	the	gov ernment	out	of 	court 5/23/2013	3:28	AM

48 Priv acy 	-	or	did	y ou	mean	this	with	cloud	security ? 5/23/2013	2:27	AM

49 Intellectual	property 	thef t 5/21/2013	10:52	PM

50 DDOS	DDOS	DDOS	DDOS	DDOS	is	bey ond	ev ery thing	else. 5/21/2013	8:14	PM

51 Centralization	of 	"security "	into	(r)PKI,	creating	new	attack	v ectors	and	additional	single	points	of 	f ailure,
and	creating	one	more	opportunity 	f or	"excessiv e	regulation".	(thank	y ou	f or	putting	that	on	the	list!)

5/18/2013	6:04	AM

52 suppression	of 	f reedom	by 	parties	claiming	to	deal	with	all	of 	the	abov e! 5/17/2013	9:47	PM
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58.80% 1,179

61.75% 1,238

45.74% 917

33.62% 674

46.48% 932

2.29% 46

Q88	Which	of	the	following	actions	should
the	RIPE	NCC	take	to	help	with	Internet
security	concerns?	[Choose	as	many	as

appropriate]
Answered:	2,005	 Skipped:	1,628

Increase	engagement	with	the	Internet	security	industry

Promote	use	of	RIPE	NCC	tools	(e.g.	RIPEstat)	to	the	Internet	security	industry

Provide	a	forum	for	discussion	of	Internet	security	issues	at	RIPE	NCC	events	(e.g.	Regional	Meetings,	Roundtable	Meetings)

Further	develop	Resource	Certification	(RPKI)

Play	a	coordinating	role	in	the	case	of	a	large-scale	network	security	incident	(CERT/CSIRT)

Other	(please	specify)

Total	Respondents:	2,005

# Other	(please	specify) Date

1 YES 6/23/2013	8:33	PM

2 It	doesn't	need	to	be	RIPE	itself 	acting	as	CERT/CSIRT,	but	it	is	one	of 	the	f ew	orgs,	ev ery one	connected
to	the	internet	has	directly 	or	indirectly 	contact	with	(to	some	extend).

6/20/2013	11:38	PM

3 good	resources	about	security 	are	scarce,	it	may 	be	a	good	idea	to	hav e	"good	practices"	documented 6/19/2013	5:39	PM

4 awareness,	dev eloping	simple	content	in	local	languages 6/19/2013	3:44	PM

5 Prov ide	training 6/18/2013	11:44	PM

6 priority 	in	dev eloping	RPKI	support	should	be	on	completing	CA	support	f or	ALL	kinds	of 	RESOURCES
(v arious	address	classes,	AS)	with	well	identif ied	resource	holders	(bey ond	members!)	and	all	prof iles	of
certif icate	managing	operators	(including	delegated	CAs	and	parties	that	hold	so	many 	resources	that
managing	all	resources	within	a	single	web	page	is	not	appropriate).	Requirements	also	include	prov iding	a
test	env ironment	(NOT	requiring	credentials	f or	real	resources)	that	allows	training	of 	resource	holders	and
(CA)	administrators	to	gain	f ull	prof iciency 	to	start	real	operation

6/17/2013	11:10	AM

7 None	of 	these 6/14/2013	6:34	PM

8 Any 	other	that	come	help	us	as	soon	as	it	appears	on	the	net 6/13/2013	8:58	PM

9 no	opinion	on	this 6/13/2013	5:54	PM

10 no	idea 6/12/2013	3:31	PM
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11 large	scale	attacks	and	also	APT	need	global	cooperation	to	track	down	source	of 	attacks,	and	stop	them
upstream.	this	need	y our	help

6/12/2013	12:55	PM

12 na 6/12/2013	8:32	AM

13 do	nothing 6/12/2013	5:11	AM

14 Activ ely 	help	pursue	origins	of 	attackers. 6/12/2013	3:52	AM

15 make	IPv 6	transition	much	f aster 6/12/2013	3:10	AM

16 Prov ide	training	on	how	to	av oid	DDOS	etc.. 6/12/2013	2:32	AM

17 I	already 	commented	on	CERT	related	things	f ew	pages	back,	please	read	there	(it	was	on	the	page	about
RIPE	interacting	with	gov ermental	actors)..

6/11/2013	11:58	PM

18 RPKI	initiativ e	is	great	but	it	is	of 	not	much	use	if 	networks	don't	adopt	these	tools	f or	BGP	f iltering	etc.
There	should	be	more	push	f rom	the	RIR	lev el	to	get	networks	to	start	using	this	tool

6/7/2013	2:55	PM

19 co-operate	with	CERT's	when	required. 6/5/2013	11:45	PM

20 Security 	Focused	Conf erences 6/5/2013	10:40	PM

21 Deny 	resource	usage	f or	abusers.	Too	many 	people	make	too	much	money 	with	others	abuse	knowingly
(hosters,	carriers,..)

6/5/2013	6:51	AM

22 Prov ide	regional	(ripe-lev el)	mechanisms	f or	incident	tracking/listing,	so	members	could	report	incidents 6/4/2013	11:02	PM

23 Not	hte	remit	of 	RIPE	NCC	to	try 	and	handle	this. 6/4/2013	12:49	AM

24 Keep	educating	ISPs	on	best	practices	e.g.	BCP38 5/31/2013	9:07	PM

25 Make	sure	the	CERTs	knows	about	RIPE	(I'm	pretty 	sure	DKCERT	doesn't	consider	RIPE	a	ressource) 5/31/2013	4:59	PM

26 None 5/30/2013	10:04	PM

27 There	are	already 	CSIRT	co-ordination	bodies,	there	is	no	need	f or	the	NCC	to	step	into	that	arena. 5/30/2013	9:00	PM

28 dont	know 5/30/2013	8:59	PM

29 Play 	as	enf orcement	point	to	take	actions	in	case	of 	large	scale	network	security 	incident 5/30/2013	7:19	PM

30 During	interactions	with	security 	actors	(LEAs,	CSIRTS,	industry )	promote	not	only 	RIPE	NCC	tools,	but
also	promote	a	culture	of 	reasonable	priv acy .

5/30/2013	4:43	PM

31 abuse	inf ormation	in	the	registry 	is	f ar	f rom	accurate.	Some	kind	of 	(somehow	enf orced?)	policy 	regarding
abuse	could	be	helpf ull	to	maintain	not	only 	a	accurate	abuse-contact	but	also	make	sure	ev ery 	ISP
responds	adequately 	to	abusiv e	originating	in	his	or	her	network

5/30/2013	3:36	AM

32 be	f ocused	on	RIPE	relev ant	stuf f 	(e.g.	none	other	f ancy 	stuf f ) 5/30/2013	2:19	AM

33 Increase	engagement	with	ISPs	to	encourage	them	to	use	existing	best	current	practice. 5/30/2013	1:49	AM

34 support	research	and	testing	of 	critical	internet	inf rastructure	security 	(e.g.	BGP	protocol	f uzzing,	DNS	Open
resolv er	reduction,	etc)

5/29/2013	10:55	PM

35 The	establishment	of 	working	groups	and	international	intergov ernmental	commissions	with	the	f unction	of
the	regulator.

5/28/2013	1:52	AM

36 While	RIPE	NCC	probably 	has	a	role	in	security 	incidents	(inf ormation	in	the	database)	it	really 	should
make	clear	that	it	is	not	running	"The	net	work"	and	has	only 	a	supportiv e	role	towards	the	members	running
their	network	and	to	the	community 	in	general

5/23/2013	6:39	PM

37 Engage	to	use	best	prectises. 5/23/2013	3:46	PM

38 Engage	with	MAAWG	and	the	APWG 5/23/2013	12:55	AM

39 none	-	not	y our	mandate 5/22/2013	5:06	PM

40 RIPE	NCC	is	not	a	CERT,	it	could	play 	a	role	in	establishing	CERTs	where	needed. 5/21/2013	7:57	PM

41 None.	This	is	not	something	RIPE	NCC	should	do 5/21/2013	7:09	PM

42 RIPE	NCC	should	rate	members	according	to	abuse	reports	and	f inally 	rev oke	resources	f rom	abusiv e
members.

5/21/2013	6:50	PM

43 not	sure	if 	this	is	an	area	that	the	NCC	should	get	too	inv olv ed	in.	too	f ar	away 	f rom	ripe	ncc's	core
competencies

5/18/2013	6:51	AM

44 remov e	itself 	f rom	f urther	dev eloping	RPKI!	Or	,	put	some	money 	into	dev eloping	decentralized	security
mechanisms;	study 	the	f ailures	in	CA/	SSL	industry 	and	learn	f rom	them	(Diginotar	example).

5/18/2013	6:04	AM

45 drop	RPKI	as	it	*will*	be	used	by 	the	likes	of 	BREIN	in	their	experimental	litigation	against	the	internet.	Ev en
if 	the	current	NCC	legal	adv ice	thinks	otherwise.

5/17/2013	9:47	PM

46 activ ely 	inf orm	the	Geolocation	DB	companies	to	keep	their	databases	up	to	date,	especially 	with	returned
resources	f rom	Russia	to	Netherlands	or	transf ers,	causing	all	sort	of 	issues	to	the	users	of 	the	resource.

5/17/2013	9:43	PM
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97.63% 2,104

2.37% 51

Q89	Are	there	any	areas	or	issues	not
covered	by	this	survey	that	you	would	like

to	comment	on?
Answered:	2,155	 Skipped:	1,478

No	comment

Yes	(please	specify)

Total 2,155

# Yes	(please	specify) Date

1 YES 6/23/2013	8:33	PM

2 it	is	more	than	f ull	surv ey ....i'm	tired)))) 6/23/2013	4:53	AM

3 Further	questions	on	the	ef f iciency 	of 	the	RIPE	meetings,	how	they 	are	organized,	how	they 	are	carried	out,
leaders	selection	ect	would	be	f urther	helpf ul.	There	are	non-members	of 	RIPE	NCC	who	are	still
stakeholders	regarding	RIPE	NCC	serv ices	due	to	their	attendance	of 	RIPE	meetings	and	being	simply 	part
of 	the	RIPE	community .

6/19/2013	11:23	PM

4 In	this	surv ey 	some	themes	/	questions	are	asked	more	than	one	time.	Why ?	It´s	terrible!! 6/19/2013	7:13	PM

5 cooperation	RIPE	NCC	with	representativ es	of 	regulators	and	gov ernments 6/19/2013	9:20	AM

6 about	the	ticket	sy stem 6/17/2013	8:15	PM

7 probably 	y es	-	but	f or	now	running	out	of 	time	wrt	to	the	surv ey 	itself :	I	was	a	bit	surprised	to	see	it	run	on
what	appears	a	RIPE	NCC	serv er	and	with	an	http:	URL	instead	of 	https:	it	also	would	hav e	been	nice	to
hav e	the	introduction	page	of f er	a	way 	to	receiv e	a	log	of 	all	the	answers	of 	the	submitted	questionnaire;	to
allow	me	f ollowing	up	my 	comments	it	took	me	extra	ef f ort	to	explicitly 	sav e	all	28+	pages

6/17/2013	11:21	AM

8 possibly 6/13/2013	8:59	PM

9 The	surv ey 	itself 	was	really 	long... 6/13/2013	7:52	PM

10 Forensic	analy sis	of 	the	great	or	spectacular	cy ber	attacks 6/13/2013	6:55	PM

11 More	engagement	in	the	Internet	Gov ernance	ecosy stem	at-large,	and	more	f ocus	on	CIR;	mainly 	DNS,
DNSSec,	and	IDNs.

6/13/2013	3:40	AM

12 For	a	small	organisation	such	as	ours,	RIPE	NCC	produces	too	much	inf ormation	-	ev en	this	surv ey 	has
too	many 	questions.	Sorry ,	but	time	is	tight	...?

6/13/2013	3:39	AM

13 the	satallite	operator	sector	,	distributing	the	serv ices	in	many 	countries 6/13/2013	3:08	AM

14 It	would	be	nice	to	be	able	to	hav e	a	downloadable	v ersion	or	some	kind	of 	of f -line	v ersion	since	I	f or	one
would	like	to	ponder	somewhat	on	some	of 	the	questions	whilst	not	being	glued	to	an	online-questionaire.	:-)

6/12/2013	8:19	PM

15 This	surv ey 	is	to	long.	Short	surv ey s	per	subject	would	be	nicer. 6/12/2013	7:31	PM

16 Possibility 	to	take	urged	actions	against	security 	issues	attackers,	malware	and	network	attackers,	through
RIPE	NCC	help	/	support	and	other	RIRs.

6/12/2013	6:53	PM

17 Too	long	surv ey 6/12/2013	5:02	PM

18 Yes,	the	surv ey 	itself 	is	too	extensiv e. 6/12/2013	8:25	AM

19 Shorten	the	surv ey 	to	20	question	maximum. 6/12/2013	6:02	AM

20 Sorry ,	too	much	questions	at	this	surv ey ! 6/12/2013	4:15	AM

No	comment

Yes	(please
specify)

0% 20% 40% 60% 80% 100%

Answer	Choices Responses
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21 Price	tag	f or	y our	serv ice	is	way 	to	high.	Around	60EUR	per	database	insert	is	as	crazy 	as	is	hight	of
y early 	f ee	f or	LIRs.

6/12/2013	3:54	AM

22 You	do	a	good	job	!	The	remarks	there	are	only 	improv ements.	Another	f inancial	point	:	We	are	already 	a
LIR	and	plan	to	set	up	a	local	IX	as	a	non	prof it	org,	Could	we	hav e	the	limited	ressources	f or	this	IX	f or
f ree	(1	as	an	small	subset	of 	IPs)	considering	we	already 	pay 	f or	our	LIR	block	?

6/12/2013	2:34	AM

23 Make	IP	Analy ser	av ailable	f or	IPv 6	(I	guess	it	was	there	already 	sometime	back)	Make	RPKI	av ailable	f or
non-member	allocated	PI	resources...

6/12/2013	2:18	AM

24 IPv 4...	it's	still	v ery 	v ery 	important,	and	current	RIPE	NCC	polices	are	big	problem	f or	little	ISP	like	me,
cause	I	cannot	estabilish	BGP	session	because	of 	lack	of 	IPv 4.

6/12/2013	12:48	AM

25 I	think	this	questionaire	is	way 	to	time	consuming,	and	i	wont	participate	next	time. 6/11/2013	11:07	PM

26 All	the	"substructures"	are	a	conf using	if 	y ou	don't	use	RIPE	a	lot	(LIR	RIPE-NCC,	RIPE-database,	ATLAS),
etc.	Put	it	all	under	one	website	f or	the	LIR's

6/10/2013	6:34	PM

27 RIPE	NCC's	leadership	in	policy 	is	exemplary .	It's	way 	of 	all	members	v oting	is	the	best	organization
globally .	Best	run	RIR	in	the	world.

6/8/2013	12:51	PM

28 This	surv ey 	is	too	long.	I	answered	thoroughly 	on	the	f irst	questions	and	only 	casually 	on	the	last 6/6/2013	7:12	PM

29 Fees	and	them	being	unf air	in	my 	opinion...	why 	someone	who	has	a	/19	should	pay 	the	same	as	someone
who	has	sev eral	/16s???

6/6/2013	8:43	AM

30 The	surv ey 	is	concise	but	v ery 	long	and	risks	losing	the	members	attention	and	thus	not	giv ing	an	accurate
representation.	May be	split	the	surv ey 	into	a	f ew	and	send	more	f requently 	than	2	y ears.

6/5/2013	8:20	PM

31 Generally ,	the	RIPE	NCC	has	grown	to	a	position	where	it	is	handling	a	lot	more	than	the	simple	registry 	of
serv ices.	Many 	of 	the	questions	in	this	surv ey 	seemed	at	either	continuing	with	the	current	or	expanding
f urther	the	remit	of 	the	RIPE	NCC	with	teh	assumption	this	is	what	people	want	f rom	the	organisation.

6/4/2013	12:50	AM

32 Which	RIR	member	y ou	are	?	(APNIC,LACNIC,AFRINIC,ARIN)	are	y ou	technical/corporate	contact	against
y our	membership	account	?

5/30/2013	3:48	PM

33 Being	an	engineer	my self 	I'v e	occasionally 	looked	at	the	NCC	career	page	and	f ound	the	salaries	to	be
quite	low.	I	think	the	NCC	should	pay 	more	competitiv e	wages	so	as	to	be	able	to	attract	and	retain	talent.
Member	f ees	should	be	raised	accordingly 	if 	necessary ,	I	think	they 're	quite	low	as	well.

5/30/2013	7:09	AM

34 The	surv ey 	is	v ery 	long.	Af ter	a	while	i	lost	interest.	So	i	put	the	surv ey 	aside	and	returend	a	f ew	hours
later.	So	may be	keep	it	a	little	bit	lighter.

5/30/2013	5:27	AM

35 May be	the	RIPE	database	could	be	ready 	to	accept	non-standard	characters,	like	accents,	special	letters
(ñ,	ç,	...),	etc.

5/30/2013	3:31	AM

36 surv ey 	was	to	long,	please	reduce	it	next	time 5/30/2013	2:19	AM

37 Please	decrease	the	amount	of 	questions. 5/30/2013	1:45	AM

38 I	consider	reasonable	of f er	business-plans	f or	the	introduction	of 	new	technologies	(including	-	f or	the
transition	to	the	protocol	IPv 6).

5/28/2013	1:54	AM

39 1/	To	me,	despite	hav ing	attended	a	large	number	of 	RIPE	meetings	ov er	the	y ears,	the	meeting	still	seems
quite	cold	and	unwelcoming	at	times.	Imagine	if 	y ou	were	a	newcomer.	Based	on	the	last	meeting,	I	would
probably 	nev er	want	to	come	back.	2/	Af ter	sev eral	bad	RIPE	dinners,	the	recent	exceptions	being	Malta
and	Vienna,	I	hav e	become	increasingly 	dissatisf ied	with	the	f ee	of 	70	Euro	being	charged.	If 	the	f ee	were
reduced	back	to	50	Euro	or	less,	I	would	hav e	f ar	less	to	complain	about.	Either,	A/	Ensure	that	the	ev ent	is
truly 	worth	70	(or	50)	Euro,	or	B/	Allow	someone	to	sponsor	the	mostly 	mediocre	dinners	of 	late	so	that	we
don't	f eel	like	we	are	getting	ripped	of f 	half 	of 	the	time.

5/25/2013	12:25	AM

40 Too	many 	questions.	Took	ov er	an	hour	to	answer	them	brief ly 5/23/2013	11:20	PM

41 Their	are	no	doubt	a	lot	of 	issues	not	cov ered;	I	will	comment	on	that	when	I	f eel	f ir	(but	not	now) 5/23/2013	6:41	PM

42 Internet	law:	international	practice	and	the	blocking	of 	Internet	resources 5/23/2013	3:29	AM

43 Multicast	should	be	giv en	a	similar	lev el	of 	priority 	as	IPv 6	in	terms	of 	RIPE	support	f or	adoption. 5/23/2013	12:55	AM

44 This	surv ey 	is	way 	too	long... 5/22/2013	9:32	PM

45 DDOS	using	DNSSEC	/	DNS	as	a	rising	topic	(but	allready 	a	f ew	y ears	old) 5/21/2013	11:30	PM

46 The	questions	are	targeted	around	satisf action.	Ev en	though	RIPE	NCC	does	perf orm	a	serv ice	at	a
satisf y ing	lev el	it	does	not	necessarily 	mean	that	the	RIPE	NCC	should	perf orm	the	serv ice.	In	a	f uture
surv ey 	please	add	questions	like	"The	RIPE	NCC	is	in	a	unique	position	to	perf orm	this	serv ice"	1-7	,	"The
serv ice	is	important	to	the	community "	1-7,	"I'd	be	willing	to	pay 	f or	this	serv ice"	1-7	etc	etc.

5/21/2013	8:01	PM

47 Why 	did	this	surv ey 	ask	some	of 	the	same	questions	multiple	times? 5/21/2013	7:59	PM

48 BGP4 5/21/2013	5:59	PM

49 A	couple	of 	questions	seem	to	hav e	been	asked	twice. 5/21/2013	5:30	PM

50 For	a	non-member	the	number	and	use	of 	acronyms	is	dizzy ing 5/18/2013	11:30	PM

51 So	much	better	than	ARIN	/	NANOG!	Thanks! 5/18/2013	3:30	AM
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51.92% 1,125

13.66% 296

2.81% 61

5.21% 113

4.25% 92

2.54% 55

0.46% 10

0.14% 3

1.38% 30

1.66% 36

0.60% 13

3.18% 69

12.18% 264

Q90	Organisation	Type
Answered:	2,167	 Skipped:	1,466

Internet	Service	Provider

Hosting	company

Mobile	operator

Data	centre

Academic	institution

Government	agency

Regulatory	body

Law	enforcement

Internet	Exchange	Point

DNS	ccTLD/gTLD

Regional	Internet	Registry

Other	not-for-profit	Internet	company

Other	(please	specify)

Internet
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Hosting
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Government
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enforcement

Internet
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Internet
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Other
not-for-profit

Internet...

Other
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Total 2,167

# Other	(please	specify) Date

1 Self -employ ed	artisan	with	online	shop	&	some	time	casual	tech	support/sy sadmin	f or	local	businesses. 6/24/2013	9:18	PM

2 Managed	Security 	Serv ice	Prov ider 6/24/2013	4:25	PM

3 YES	ZOOM 6/23/2013	8:39	PM

4 local	gov ernment	(municipality ) 6/21/2013	6:01	PM

5 Telecommunications	operator 6/21/2013	5:04	PM

6 Gov enmnet	agency ,	Data	centre,	DNS	and	ISP 6/20/2013	11:27	PM

7 ISP	_AND_	Hosting	company 	_AND_	data	centre 6/20/2013	9:44	PM

8 Email	Serv ice	Prov ider	(ESP) 6/20/2013	7:39	PM

9 Not	f or	prof it	Internet	Serv ice	prov ider	f or	gov ernment 6/20/2013	7:32	PM

10 Humanitarian	(UN) 6/20/2013	6:48	PM

11 Financial 6/20/2013	6:48	PM

12 ICT	Integrator 6/20/2013	6:38	PM

13 Internet	Serv ice	Prov ider	Gov ernment	agency 6/20/2013	6:37	PM

14 Telephone/Web/Video	conf erencing 6/20/2013	6:32	PM

15 ISP,	Hosting	company ,	Data	center	operator	and	Internet	Exchange	Point	sponsor 6/20/2013	6:27	PM

16 By 	gov ernment	:	Public	Telecommunication	Corporation:	Many 	of 	departments	where	one	of 	them	Internet
department	(YemenNet	ISP).

6/20/2013	9:44	AM

17 Publishing	house,	Business	Dev elopment,	market	analy sis,	Marketing,	Communications,	Public	Relations
and	ev ent	organizer

6/19/2013	6:51	PM

18 Consultancy 6/19/2013	8:30	AM

19 ISOC	Chapter 6/18/2013	11:47	PM

20 Electricity 	Transmission	Sy stem	Operator 6/18/2013	9:48	PM

21 IT	company 6/18/2013	9:31	PM

22 IT	company 6/18/2013	7:08	PM

23 CDN 6/18/2013	4:00	AM

24 , 6/17/2013	7:18	PM

25 telecommunication	company 	(ICT) 6/17/2013	6:46	PM

26 f inantial	company 6/17/2013	4:19	PM

27 globally 	operating	corporate	enterprise 6/17/2013	5:21	AM

28 av iation/trav el	industry 6/15/2013	1:16	AM

29 Isp	&hoster&	registrar 6/14/2013	10:26	PM

30 Email	Marketing	Company 6/14/2013	10:01	PM

31 VOD	platf orm 6/14/2013	6:59	PM

32 consultancy 	group 6/14/2013	3:24	AM

33 Trav el	agency 6/14/2013	1:00	AM

34 Media 6/14/2013	12:17	AM

35 ISP	&	Registrars	&	Hosting	companies 6/13/2013	10:22	PM

36 Financial 6/13/2013	10:08	PM

37 national	research	&	education	network	(NREN) 6/13/2013	7:53	PM

38 Statistical	analy sis 6/13/2013	7:52	PM

39 Organisation	Ty pe	Internet	Serv ice	Prov ider,	Academic	institution,	Hosting	company 6/13/2013	6:30	PM

40 Priv ate	held	company 6/13/2013	6:03	PM

41 we	are	mainly 	a	consulting	company 	helping	all	sorts	of 	customer	with	their	networks	and	VMWare
installations.	We	are	a	hosting	company 	in	a	way 	that	we	hav e	a	set	of 	hosted	serv ices,	such	as	a	hosted
web	and	mailsecurity 	solution	and	hosted	IP	Telephony .

6/13/2013	3:47	PM

42 operating	sy stem	dev eloper 6/13/2013	9:16	AM
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43 Security 	company 6/13/2013	7:46	AM

44 Utility 	company 6/13/2013	4:09	AM

45 Other 6/13/2013	4:03	AM

46 Telco 6/13/2013	3:31	AM

47 capacity 	prov ider 6/13/2013	1:55	AM

48 Sy stem	integrator,	data	centre,	hosting,	local	ISP 6/13/2013	1:06	AM

49 Finance 6/13/2013	12:39	AM

50 Digital	Media	Company 6/13/2013	12:14	AM

51 IPv 4	address	brokerage 6/12/2013	11:47	PM

52 NREN	(National	Reserach	&	Education	Network) 6/12/2013	10:44	PM

53 We	are	the	Internet	Serv ice	Prov ider,	Data	Centre	and	Point	of 	Sale	Network 6/12/2013	10:05	PM

54 Hoby ist 6/12/2013	9:56	PM

55 ISP	with	Data	Centers. 6/12/2013	9:10	PM

56 transport	-	sea	ports 6/12/2013	8:41	PM

57 Retail,	f ood,	pharmacy ,	logistics	(Swedens	largest,	ICA	AB) 6/12/2013	8:21	PM

58 Central	IT	company 	f or	etex-group	(building	material	company ) 6/12/2013	8:06	PM

59 Industrial 6/12/2013	7:24	PM

60 Media 6/12/2013	7:07	PM

61 Network	and	Serv ice	Prov ider 6/12/2013	6:57	PM

62 A	security 	Company 	f or	businesses. 6/12/2013	6:18	PM

63 Insurance 6/12/2013	6:16	PM

64 both	ISP	and	Academic	institution 6/12/2013	6:14	PM

65 LIR	and	telecommunications	carrier 6/12/2013	6:11	PM

66 LIR 6/12/2013	6:11	PM

67 Telecommunication 6/12/2013	5:19	PM

68 Banking 6/12/2013	5:18	PM

69 Automotiv e	industry 6/12/2013	5:15	PM

70 serv ices	prov ider 6/12/2013	5:12	PM

71 SaaS	prov ider 6/12/2013	5:10	PM

72 insurance	company 6/12/2013	5:06	PM

73 British	Telcom 6/12/2013	4:48	PM

74 VOIP	Prov ider 6/12/2013	4:40	PM

75 ISP,	Data	Center,	Hosting,	DNS 6/12/2013	4:16	PM

76 Company 6/12/2013	3:48	PM

77 IP	Telephony 	Serv ice	Prov ider 6/12/2013	3:40	PM

78 Sof tware	as	a	Serv ice,	Hosting,	and	integration 6/12/2013	12:56	PM

79 Dev elopers 6/12/2013	11:08	AM

80 media 6/12/2013	7:15	AM

81 communication 6/12/2013	7:07	AM

82 outsorcing	of 	network	administration 6/12/2013	4:58	AM

83 Enterprise 6/12/2013	4:57	AM

84 ISP,	Datacentre,	&	.im	ccTLD 6/12/2013	3:36	AM

85 search	company 	(Yandex) 6/12/2013	3:22	AM

86 Internet	Serv ice	Prov ider,	Data	Center 6/12/2013	3:18	AM

87 VoIP	global	carrier 6/12/2013	2:34	AM

88 E-commerce	company 6/12/2013	2:16	AM

89 National	Research	and	Education	Network 6/12/2013	1:32	AM
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90 IT	@	corporation 6/12/2013	1:13	AM

91 Bank 6/12/2013	1:02	AM

92 NREN 6/12/2013	1:01	AM

93 Car	maker	industry 6/12/2013	12:59	AM

94 Media	company 	(web	portals,	radio	etc) 6/12/2013	12:54	AM

95 Networking	Consulting	Company 6/12/2013	12:50	AM

96 Both	ISP	and	Hosting	Company 6/12/2013	12:46	AM

97 Local	prov ider	of 	telecommunication	inf rastructures	and	serv ices. 6/12/2013	12:41	AM

98 networking/security 	sof tware	company 6/12/2013	12:35	AM

99 Magy ar	Telekom	Group	--	ISP+	DataCentre+Hosting+Mobile	operator,+ASP 6/12/2013	12:34	AM

100 International	organization	(United	Nations	af f iliation) 6/12/2013	12:26	AM

101 Bank 6/12/2013	12:13	AM

102 LIR 6/12/2013	12:13	AM

103 Priv ate	utility 	company 6/11/2013	11:52	PM

104 Online	gambling	prov ider 6/11/2013	11:37	PM

105 Priv ate	steel	company 	woldwide	cov erage 6/11/2013	11:34	PM

106 Social	Media 6/11/2013	11:25	PM

107 Data	centre	and	Internet	Serv ice	Prov ider,	Business	Cloud	Serv ices 6/11/2013	11:23	PM

108 NREN 6/11/2013	11:18	PM

109 healthcare 6/11/2013	11:03	PM

110 SaaS	company 6/11/2013	11:03	PM

111 Integrator 6/11/2013	10:49	PM

112 Banking 6/11/2013	10:45	PM

113 telecom 6/11/2013	10:34	PM

114 Online	company 6/11/2013	10:26	PM

115 Manuf acturing	communications	dev ices	and	automotiv e	parts 6/11/2013	10:15	PM

116 Sof tware	v endor	which	also	hosts	public	cloud	inf rastructures 6/11/2013	10:06	PM

117 Email	Marketing 6/11/2013	10:05	PM

118 Online	Gaming	Company 6/11/2013	9:50	PM

119 Bank 6/11/2013	9:49	PM

120 Large	retail	company 6/11/2013	9:39	PM

121 other	large	organisation 6/11/2013	9:26	PM

122 Telco	and	Cloud	Prov ider 6/11/2013	9:19	PM

123 Sof tware	Dev elopment 6/11/2013	9:19	PM

124 Airport 6/11/2013	9:17	PM

125 Priv ate	Company 6/11/2013	9:10	PM

126 Public	Healthcare	and	Academic	Institution 6/11/2013	9:07	PM

127 Assurance	company 6/11/2013	9:03	PM

128 IT	consulting	f irm	with	hosting 6/11/2013	8:56	PM

129 E-commerce	company . 6/11/2013	8:53	PM

130 Banking 6/11/2013	8:22	PM

131 Airport	(Prov ides	the	Inf rastructure	to	many 	dif f erent	companies) 6/11/2013	7:40	PM

132 Conv erged	Operator	(Fixed,	DVB-T,	ISP	&	Mobile	Serv ices) 6/11/2013	6:14	PM

133 Think	Tank	responsible	f or	draf ting	national	policy 	on	Cy ber	security 	and	legislation	f or	Pacif ic	countries 6/11/2013	9:42	AM

134 SaaS	application	prov ider 6/10/2013	5:06	PM

135 Fixed-Mobile	Conv ergence	Operator 6/10/2013	2:07	PM

136 IPv 4	Broker 6/8/2013	12:52	PM
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137 National	Internet	Registry 6/7/2013	2:24	PM

138 any one 6/7/2013	10:19	AM

139 global	enterprise	with	more	than	150k	user 6/7/2013	4:31	AM

140 Satellite	Company 6/6/2013	7:35	PM

141 Bank 6/6/2013	7:21	PM

142 Payment	Industry 6/6/2013	5:45	PM

143 Air	transport 6/6/2013	4:03	PM

144 ISP	and	hosting	f or	companies	group. 6/6/2013	7:02	AM

145 Wireless	chips	and	serv ices 6/6/2013	5:13	AM

146 internet	caf e 6/6/2013	4:45	AM

147 Piedmont	regional	network	f or	public	administration	(AS2594) 6/6/2013	2:33	AM

148 Managed	Serv ice	Prov ider 6/6/2013	2:17	AM

149 CDN 6/6/2013	1:52	AM

150 Telecommunications	operator 6/6/2013	1:30	AM

151 enterprise 6/6/2013	12:53	AM

152 Content	prov ider 6/6/2013	12:51	AM

153 Corporate	company 6/6/2013	12:37	AM

154 Technology 	Prov ider 6/5/2013	10:41	PM

155 Consultancy 6/5/2013	10:10	AM

156 hospital 6/5/2013	8:57	AM

157 Internet	Serv ice	Prov ider,	Mobile	operator,	Data	centre, 6/4/2013	11:35	PM

158 Transportation 6/4/2013	11:13	PM

159 Priv ate	company 6/4/2013	10:29	PM

160 Finance	institution 6/4/2013	3:18	AM

161 Consulting	(Networks) 6/4/2013	2:30	AM

162 small	business	with	a	large	f ootprint	in	internet	adv ertising 6/4/2013	2:21	AM

163 Managed	serv ice	network	operator 6/4/2013	12:48	AM

164 Hosting	company 	AND	Internet	Serv ice	Prov ider 6/4/2013	12:42	AM

165 Enterprise	(manuf acturing) 6/3/2013	4:39	PM

166 Cloud	serv ices	prov ider 5/31/2013	11:59	PM

167 telecommunication	equipment	v endor	company 5/31/2013	9:43	PM

168 Content	prov ider 5/31/2013	8:50	PM

169 Banking 5/31/2013	8:39	PM

170 Financial	Institution 5/31/2013	8:37	PM

171 Academic	and	research	network 5/31/2013	7:44	PM

172 Mix	of 	ISP,	Hosting	Company ,	Data	centre 5/31/2013	7:05	PM

173 Vendor 5/31/2013	6:12	PM

174 Academic	Serv ice	prov ider	acting	on	behalf 	of 	a	Gov ernment	agency .	As	well	as	an	Internet	Exchange
Point

5/31/2013	5:01	PM

175 Consultancy 	company 5/31/2013	5:54	AM

176 backbone	Internet	and	network	prov ider,	LIR 5/31/2013	2:43	AM

177 NREN,	National	IXP 5/31/2013	2:07	AM

178 Broadcaster,	content	prov ider 5/30/2013	10:19	PM

179 Research	and	Education	Network 5/30/2013	8:52	PM

180 Network	Consultancy 5/30/2013	8:47	PM

181 Content	company 5/30/2013	7:59	PM

182 Postal	Serv ices.	Under	gov ernment	section 5/30/2013	7:49	PM
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183 Not-f or-prof it	student	housing. 5/30/2013	7:43	PM

184 Full	IT	Serv ice	Prov ider	(IT	Outsourcing,	IT	Outtasking,	ISP,	...) 5/30/2013	7:37	PM

185 Consultancy 	f or	/	operations	of 	Internet	Serv ice	Prov ider	networks,	but	we	are	not	an	ISP	ourselv es 5/30/2013	7:34	PM

186 content	prov ider 5/30/2013	7:07	PM

187 Telecom	/	Online	serv ices 5/30/2013	6:19	PM

188 Municipality 5/30/2013	5:08	PM

189 Commercial	webbased	internet	serv ices 5/30/2013	4:53	PM

190 Internet	Serv ice	Prov ider	Hosting	company 	Datacenter 5/30/2013	4:46	PM

191 National	Educational	and	Research	Network	Operator,	DNS	ccTLD	(so:	ISP+hosting	company +academic) 5/30/2013	4:45	PM

192 Media/TV 5/30/2013	3:57	PM

193 End	user 5/30/2013	12:21	PM

194 Banking	&	Finance 5/30/2013	10:10	AM

195 company 5/30/2013	9:44	AM

196 IT	Inf rastructure	Prov ider 5/30/2013	9:28	AM

197 Automotiv e	industry 	with	global	network	of 	subsidiaries	that	need	to	be	allocated	IP	resources 5/30/2013	7:12	AM

198 research	&	education 5/30/2013	6:43	AM

199 v endor 5/30/2013	6:20	AM

200 Satellite	Serv ice	Prov ider 5/30/2013	5:39	AM

201 VoIP	prov ider	with	own	AS-number/ip-space	etc 5/30/2013	3:37	AM

202 Airline 5/30/2013	3:21	AM

203 Voice-ov er-IP	operator 5/30/2013	3:16	AM

204 Datacenter/ISP/Hosting/Connectiv ity 5/30/2013	2:53	AM

205 Trade 5/30/2013	2:25	AM

206 Priv ately -held	eCommerce 5/30/2013	1:44	AM

207 Cloud	IaaS 5/30/2013	1:43	AM

208 E-Commerce 5/30/2013	1:42	AM

209 Finance,	Large	Scale	IT. 5/30/2013	1:38	AM

210 Website 5/30/2013	1:38	AM

211 Consultancy 5/30/2013	1:24	AM

212 Bank 5/30/2013	1:18	AM

213 OS	v endor 5/30/2013	1:15	AM

214 Industry 5/30/2013	12:59	AM

215 Both	Academic	and	Serv ice	prov ider	f or	the	LHC 5/30/2013	12:56	AM

216 MPLS	Ethernet	Carrier 5/30/2013	12:50	AM

217 Student	IT 5/29/2013	10:19	PM

218 Security 	Industry 5/29/2013	9:42	PM

219 Training	&	Consulting	Company 	and	Sy stem	Integrator 5/29/2013	9:21	PM

220 ASP 5/29/2013	8:20	PM

221 IT-Consulting 5/29/2013	8:01	PM

222 IXP	*and*	DNS	ccTLD/gTLD 5/29/2013	7:48	PM

223 Financial	communications 5/29/2013	7:45	PM

224 Dev elopment	company 5/29/2013	7:45	PM

225 ISP	and	Hosting	Serv ices 5/29/2013	7:43	PM

226 Internet	Serv ice	Prov ider	+	Hosting	company 	+	Mobile	operator	+Data	centre	+/gTLD	registry 5/29/2013	6:36	PM

227 Linux	VAR 5/29/2013	1:25	AM

228 ISOC	Bulgaria 5/28/2013	5:14	PM

229 independant	IT	&	Network	manager 5/28/2013	6:44	AM
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230 International	intergov ernmental	non-prof it	organization. 5/28/2013	1:57	AM

231 ddos	mitigation 5/28/2013	1:24	AM

232 Heathcare 5/27/2013	5:07	PM

233 ISP	&	Hosting	&	Datacenter 5/27/2013	5:01	PM

234 Equipment	supplier 5/26/2013	7:10	PM

235 Hardware	v endor 5/25/2013	6:24	AM

236 IT	Sy stems	Engineer	try ing	to	clean	his	mailboxes	f rom	spam	and	phishing.	Also	webmaster.	And	working
f or	ISPs	at	times.

5/25/2013	6:13	AM

237 Managed	Serv ices/Cloud	Prov ider 5/25/2013	1:11	AM

238 LIR+NREN,	non-prof it	internet	company 	prov iding	data	center	serv ices	f or	gov ernment 5/23/2013	11:21	PM

239 Social	network	and	dating 5/23/2013	5:47	PM

240 social	organization	f or	the	rights	of 	Internet	users 5/23/2013	3:32	AM

241 internet	security 	serv ices	prov ider 5/23/2013	2:19	AM

242 game	dev eloper 5/23/2013	2:18	AM

243 A	research	institution	which	is	a	LIR	and	reponsible	f or	operating	and	dev elopment	a	national	research	and
educational	network

5/23/2013	1:01	AM

244 telecom	solution	supplier 5/23/2013	12:42	AM

245 National	Research	and	Educational	Network 5/22/2013	10:25	PM

246 Consulting	company 5/22/2013	6:48	PM

247 VAS	industry 5/22/2013	12:56	AM

248 NREN,	IX,	ISP,	Hosting	prov ider	-	so	more	than	one	of 	the	abov e	... 5/22/2013	12:46	AM

249 Content	Prov ider 5/21/2013	7:03	PM

250 Media/Broadcasting 5/21/2013	6:33	PM

251 CDN/Content	Faciliator 5/21/2013	6:16	PM

252 Internet	Registry 	(mostly 	legacy ),	Serv ice	dev eloper,	DNS,	Routing,	Consultants. 5/21/2013	6:06	PM

253 Webagency 5/21/2013	6:04	PM

254 NREN 5/21/2013	6:00	PM

255 Enterprise	(Manuf acturing) 5/21/2013	5:46	PM

256 Consulting	(main	f ocus	on	ISP/Hosting	operators) 5/19/2013	5:58	AM

257 National	Research	&	Education	Network 5/19/2013	12:01	AM

258 Other	f or	prof it	/	content 5/18/2013	3:30	AM

259 Broadcast/Media	Company 5/18/2013	2:58	AM

260 Financial 5/17/2013	11:31	PM

261 IT/Internet	consultancy . 5/17/2013	9:50	PM

262 Training	prov ider 5/17/2013	9:36	PM

263 content	prov ider 5/17/2013	9:23	PM

264 f or	prof it	gov ernment	contractor 5/17/2013	9:18	PM
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54.41% 1,179

15.00% 325

1.06% 23

2.81% 61

15.14% 328

1.15% 25

0.09% 2

0.32% 7

1.29% 28

0.60% 13

8.12% 176

Q91	Position/Title
Answered:	2,167	 Skipped:	1,466

Network	operator/engineer

Systems	administrator

Programmer

Non-engineering	staff

Corporate	manager

Government	staff

Law	enforcement	officer

Public	policy	maker

Research

Student

Other	(please	specify)

Total 2,167

# Other	(please	specify) Date

1 Business	Owner 6/24/2013	9:18	PM

2 Sales	support,	webhosting 6/24/2013	4:52	PM

3 Programmer/Sy sadmin/Network	Operator 6/23/2013	11:04	PM

4 YES 6/23/2013	8:39	PM
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5 Activ ist 6/21/2013	7:59	PM

6 IP	Admin 6/21/2013	12:07	AM

7 CTO	&	partner	in	my 	company ,	network	operator,	sy sadmin,	programmer	all	rolled	into	one	;) 6/20/2013	11:31	PM

8 Tech.	manager 6/20/2013	9:57	PM

9 I'm	primarily 	a	Sy stems	Administrator	but	I	also	Network	Engineer	and	hav e	been	the	company 	LIR	f or	the
last	7	y ears.

6/20/2013	8:08	PM

10 CISO,	Team	leader	network 6/20/2013	7:32	PM

11 Technical	and	security 	management 6/20/2013	7:22	PM

12 Technical	Consultant 6/20/2013	7:20	PM

13 Superv ising	ICT	unit 6/20/2013	6:48	PM

14 Head	of 	Department 6/20/2013	6:38	PM

15 Internet	Network	administrator	. 6/20/2013	9:44	AM

16 Chief 	technical	of f icer 6/20/2013	5:40	AM

17 Corporate	Market	Communications	Manager	f or	IT	&	Telecom	Activ ities 6/19/2013	6:51	PM

18 Independent	Consultant 6/19/2013	8:30	AM

19 Chairman	of 	the	Board 6/18/2013	11:47	PM

20 Network	Architect 6/18/2013	10:13	PM

21 Public	Policy 	-	Senior	Manager 6/18/2013	7:59	PM

22 IT	and	Networks	security 	expert 6/17/2013	6:46	PM

23 Owner/	Head	administrator 6/14/2013	11:17	PM

24 Deliv erability 	Manager 6/14/2013	10:01	PM

25 associate 6/14/2013	3:24	AM

26 Network	Architect 6/13/2013	9:48	PM

27 ICT	manager 6/13/2013	9:39	PM

28 CEO	&	MD 6/13/2013	7:22	PM

29 Product	Manager 6/13/2013	7:10	PM

30 Network	operator/engineer	Sy stems	administrator 6/13/2013	6:30	PM

31 Senior	network	specialist/engineer 6/13/2013	3:47	PM

32 network/sy stems	engineer	/	researcher 6/13/2013	8:38	AM

33 CEO 6/13/2013	5:36	AM

34 Chairman,	CEO	and	general	dogs	body ..! 6/13/2013	3:40	AM

35 Hostmaster 6/13/2013	3:37	AM

36 CTO 6/13/2013	2:04	AM

37 Managing	Director 6/13/2013	12:39	AM

38 Technical	Manager 6/13/2013	12:24	AM

39 Head	of 	Deliv erability 6/13/2013	12:14	AM

40 Director 6/13/2013	12:04	AM

41 CTO 6/12/2013	10:44	PM

42 Network	and	Operations	Lead 6/12/2013	10:05	PM

43 Any thing	y our	av erage	nerd	does	:) 6/12/2013	9:56	PM

44 Peering	coordinator 6/12/2013	8:28	PM

45 Consultant 6/12/2013	8:03	PM

46 CTO	and	Engineer 6/12/2013	7:54	PM

47 Data	Network	Project	Manager 6/12/2013	7:46	PM

48 Sales 6/12/2013	7:07	PM

49 CTO 6/12/2013	6:57	PM

50 CTO 6/12/2013	6:37	PM
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51 Gov ernance 6/12/2013	5:51	PM

52 CTO 6/12/2013	5:12	PM

53 network	architect	/	migration	consulant 6/12/2013	5:06	PM

54 CTO 6/12/2013	5:02	PM

55 IT/ICT	Architect 6/12/2013	3:56	PM

56 network	engineer	and	gov erment	staf f 6/12/2013	3:16	PM

57 Sy stem	Engineering	Consultant 6/12/2013	10:33	AM

58 CEO 6/12/2013	9:27	AM

59 Most	options 6/12/2013	8:01	AM

60 IT	chief 6/12/2013	7:53	AM

61 Head	of 	IT	inf rastructure	department 6/12/2013	6:53	AM

62 CTO 6/12/2013	4:16	AM

63 Facility 	Director 6/12/2013	3:50	AM

64 CISO 6/12/2013	3:20	AM

65 CEO 6/12/2013	2:38	AM

66 Accountant 6/12/2013	2:35	AM

67 Manager 6/12/2013	2:16	AM

68 Sof tware	Architect 6/12/2013	2:15	AM

69 Member	and	Partner	Technical	Relationships 6/12/2013	1:32	AM

70 ceo 6/12/2013	1:27	AM

71 Data	Center	CIO 6/12/2013	1:18	AM

72 Security 	Manager 6/12/2013	1:09	AM

73 Project	Manager	,	so	I	hav e	to	deal	with	network/sy stems	aspects	as	a	whole. 6/12/2013	12:54	AM

74 Chief 	Technology 	Of f icer 6/12/2013	12:41	AM

75 IP/MPLS	Planning	Manager 6/12/2013	12:35	AM

76 Chief 6/12/2013	12:33	AM

77 CTO 6/12/2013	12:07	AM

78 Head	of 	Network 6/11/2013	11:57	PM

79 Inf rasstructure	/	Sy stems	Architect 6/11/2013	11:37	PM

80 Technical	Datacenter	Engineer 6/11/2013	11:27	PM

81 f ounder 6/11/2013	10:39	PM

82 CTO 6/11/2013	10:20	PM

83 Network	Manager 6/11/2013	9:49	PM

84 CEO/CTO 6/11/2013	9:34	PM

85 Owner 6/11/2013	9:32	PM

86 IT	Director 6/11/2013	9:21	PM

87 CTO 6/11/2013	9:16	PM

88 Team	Leader	in	Network	Operating	and	Security 6/11/2013	9:07	PM

89 general	manager 6/11/2013	8:42	PM

90 Midle	Management	in	Technical	Department 6/11/2013	6:14	PM

91 Director 6/11/2013	9:42	AM

92 Chief 	Technical	Of f icer 6/11/2013	12:21	AM

93 f inacial 6/10/2013	5:30	AM

94 Management 6/8/2013	12:52	PM

95 proprietor 6/8/2013	3:56	AM

96 Head	of 	the	Internet	Resources	Coordinator 6/7/2013	5:45	PM

97 any one 6/7/2013	10:19	AM
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98 IT	Strategy 	Network	Architect 6/7/2013	4:31	AM

99 NOC	Team	lead	/	Sr.	Network	Engineer 6/6/2013	8:25	PM

100 technical	director 6/6/2013	7:35	PM

101 inf ormation	security 	of f icer 6/6/2013	5:27	PM

102 Deputy 	Superv isor	of 	Net/Sy sAdmins	Team 6/6/2013	7:02	AM

103 Senior	consultant/network	architect 6/6/2013	1:57	AM

104 CEO 6/6/2013	12:53	AM

105 owner 6/6/2013	12:44	AM

106 Engineering	Stuf f 6/5/2013	10:41	PM

107 Technical	director 6/5/2013	10:22	PM

108 Designer. 6/5/2013	8:20	PM

109 CIO 6/5/2013	7:21	PM

110 IT	sof tware	&	Serv ices	technical	Consultant 6/5/2013	4:46	PM

111 CEO	adv isor 6/5/2013	3:48	AM

112 Owner 6/5/2013	2:53	AM

113 Sy stem	manager/Sy stem	programmer 6/4/2013	11:19	PM

114 IT	Security 	Lead 6/4/2013	10:29	PM

115 Head	of 	Datacenters	(Network	and	Inf rastructure) 6/4/2013	7:15	PM

116 CSO 6/4/2013	8:52	AM

117 Consultant	(Network	Architecture) 6/4/2013	2:30	AM

118 Technical	Director 6/4/2013	12:54	AM

119 Managing	Director 6/4/2013	12:46	AM

120 Security 	Engineer 6/3/2013	10:22	PM

121 CEO 6/3/2013	4:27	PM

122 project	dev elopment 5/31/2013	9:25	PM

123 CTO 5/31/2013	8:07	PM

124 Inf ormation	Security 	of f icer 5/31/2013	5:34	PM

125 Head	of 	network	operations 5/31/2013	5:01	PM

126 Web/Network	Applications	Dev eloper 5/31/2013	2:07	AM

127 Inf ormation	Security 	Manager 5/30/2013	11:35	PM

128 International	Sales	and	Business	dev elopment 5/30/2013	10:26	PM

129 Senior	network	architect 5/30/2013	9:01	PM

130 Managing	Director 5/30/2013	8:52	PM

131 Senior	Consultant 5/30/2013	8:47	PM

132 Team	Leader 5/30/2013	8:47	PM

133 Network	Consultant 5/30/2013	7:49	PM

134 IT	Architect 5/30/2013	7:37	PM

135 owner 5/30/2013	7:34	PM

136 IT	Manager 5/30/2013	7:20	PM

137 Sales	Manager 5/30/2013	6:20	PM

138 Operations	Manager 5/30/2013	6:19	PM

139 Adv isor/consultant/Specialist	f or	the	domain	Name	Registry 5/30/2013	4:48	PM

140 Inf rastructure	Manager 5/30/2013	10:10	AM

141 network	architect 5/30/2013	6:01	AM

142 Consultant 5/30/2013	5:10	AM

143 CTO 5/30/2013	5:04	AM

144 Chief 	Technical	Of f icer 5/30/2013	3:16	AM
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145 Security 	director 5/30/2013	3:15	AM

146 CTO 5/30/2013	1:57	AM

147 Senior	expert 5/30/2013	1:50	AM

148 CTO 5/30/2013	1:43	AM

149 Consultant 5/30/2013	1:24	AM

150 inf ormation	Security 	Of f icer 5/30/2013	1:18	AM

151 Superv isor 5/30/2013	12:59	AM

152 CTO 5/29/2013	11:27	PM

153 head	of 	marketing 5/29/2013	9:27	PM

154 ISP	Manager 5/29/2013	9:07	PM

155 CTO 5/29/2013	8:21	PM

156 ip	resource	analy st 5/29/2013	8:16	PM

157 IT	Consultant 5/29/2013	8:01	PM

158 Network	operator/engineer	and	Sy stem	administrator 5/29/2013	7:43	PM

159 All-in-one	in	ISP 5/29/2013	6:47	AM

160 chairman	of 	the	board 5/28/2013	5:14	PM

161 Country 	manager 5/25/2013	6:24	AM

162 Owner	and	technical	director	(net	ops/architect) 5/24/2013	11:13	PM

163 Owner 5/24/2013	12:08	AM

164 "Fiber	project	manager" 5/23/2013	10:26	PM

165 project	Leader 5/23/2013	3:32	AM

166 Head	of 	Operations 5/23/2013	2:28	AM

167 CSIRT	Analy st 5/23/2013	2:03	AM

168 network	operator	AND	sy stems	administrator,	as	well	as	manager 5/23/2013	1:59	AM

169 IP	Administrator 5/22/2013	5:30	PM

170 Network	Manager 5/22/2013	12:56	AM

171 Network	Operator,	Sy stems	administrator,	Programmer 5/22/2013	12:46	AM

172 CEO	and	netop 5/21/2013	6:51	PM

173 sole	owner/proprietor 5/17/2013	9:50	PM

174 Trainer 5/17/2013	9:36	PM

175 engineering	manager 5/17/2013	9:23	PM

176 CTO 5/17/2013	9:16	PM
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45.11% 974

22.97% 496

16.95% 366

14.96% 323

Q92	Size	of	Organisation
Answered:	2,159	 Skipped:	1,474

Up	to	50	employees

51 ​-250	employees

251 ​-2,500	employees

More	than	2,500	employees

Total 2,159

Up	to	50
employees

51 ​-250
employees

251 ​-2,500
employees

More	than
2,500

employees
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